Co ESS

Confederation of

Private Security services in Europe

CoESS Facts and Figures 2013



Overview

OVBIVIBW. ..ttt ettt ettt e e ettt e e e e e e bbbttt e e 4o e bbbttt e e e e e e n R ae ettt e e e e e an bbb be e e e e e e s nnsnnnbeaeeeeeannnes 2
[0 [0 o (o] o NP PR PO P TTUPPPRPP 3
Facts and Figures 20E3C0UNLTY OVEIVIEW. .........civiiee e e e e e e e eeeees 6
AUSTRIA .ottt ettt e e ettt e e ettt e e aa b bt e e e e s bbee e e anbeeeeeanbe e e e e anseeeeannteeeeennnes 6
2] = ] Y SRR PP 12
BOSNIA & HERZEGOVINA. ... .oeiieiitiiee ittt ettt sa e e st e e e e e e anbae e e s enneeeeeannees 29
BUL G ARI A ettt e e e e e ettt e e e e e e e e et e e e e e ana——raeaeeaaannrrraaaeeeaanrrrreeeeeaannes 36
CRO AT A ettt ettt e ettt e e e e e st ee e e e e e e s s stateeeeeeaaassssaeeeeeeesassseaeeaeeesennsnnnnneeeennned 42
CZECH REPUBLIC ... . ettt ettt e et e e e e et e e e e e s e st ae e e e e e e s snssneeeaeeeeennees 54
DENMARK ...ttt e ettt e e e e e ettt ee e e e e e s s ataeeeeae e e e neaeeeaaaeeeannrrreeaeeeaanrrreeaeeeeannes 57
E ST ON A ettt e e e e e e e e e e e e ettt e e e e e s e nnrnt et aeeaannrrrrraeeeennnnrnneeeeeeeend 62
FINLAND. ..ttt e ettt e e ettt e e e e e e ettt e e e e e e e e s st e aeeeesssstaeeeeeeesnnsssneeeeeeaansssnnneeeeennsnnnnnnd 69
FRANCE ...ttt e e e e e et e e e e e e e et a e e e e e e e ea s aaeeeeeeeeaasateeeeeeeeenntrnneeeeeaans 77
GERMANLY. ..ottt e e e e e oottt e e e e e st a et e e e e e s aa e aeeeaeeeeaaaaeaeeeeeeaaannarraeaeeeannranees 83
GREECKE. ... . ettt e e e e et e e e e e e e e e e e e e e r e e e e e e a i araaaeeaanrranes 91
[ LN A SRS 99
1Y N SRR 104
81 PRSP 110
NN N SRS 117
I 1 7Y SRR 124
LUXEMBOURG.......cuiiiiiiiiiiee sttt e et e e s nitee e e sttae e e s st e e e asseaeaasseeesanssaaeeasseeeeanseeeesnnees 129
Y AN @ 1@ ]\ - SRR 135
Y I SRS OTPRR 140
NORWIALY. ...ttt ettt e et e ettt e e et e e e st e e aasseeeeeasseeee e nteeee e ssaeaeasseeeeanseeeeesnsaeeeenseneenns 144
o ] | PR 151
PORTUGAL. ...ttt e et e e e e e et a e e e e e s et taeeeeaaeaasssaaeeaeeeesssnaneeeeeeeanns 162
L 11 AN N | 2 169
S 4= ] RPN 177
S IO 1 Y £ NP 186
S IO A 1 P 191
] Y | 198
ST A I T N 207
VA 74 = o I A N 5 P 214
B 14 PP 222
UNITED KINGDOM.... .ot e e et e e e e et e e e e et e e e e e et e e e e eraan s 231
THE NETHERLANDS ...ttt ettt et e e st e e e e st e e e e snseeeeeansseeeaanseneeennnneas 237
Fight against piracy on the high sedglaritime SECUIitY..........ccccccvriiiiiiiiiiiiiiieieeeeeee e, 243
¥ ol T o gAY (Sl 0T ] o L= = L1 0] o WA RSP 246
EU LegisSlative MapPing.......cceeeiiiiiiiieiee et e e e e e e e e e e e e e e aaaaaaaaas 249
CONCLUSIONS....co ettt ettt et e e et e e e e et e e e e ante e e e e asseee e e s taeeesanseeaeaanseeeeanseeeennnnes 251



Introduction
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Security Services in EurogeCoESS Facts @A 3dzNBa HamoQ A& |y dzZJRIFGS 2
document is the fourth editiohand provides a comprehensive overview of the European private

security services landscape and targets a wide geograph@abé34 countries, i.e. the 28J Member

Stees andsix additional European auntries: Bosnia & Herzegovindacedonia, Norway, Serbia,
Switzerland and Turkey.

The report allows for an updated and accurate outline of the private security services industry in each
country focusing on the followingspects:

- Economic aspects: Private security market, private security contracts, private security
companies, private security guards

- Legal aspects: Private security legislation, controls and sanctions, collective labour
agreements, entrance requirements amdstrictions, specific requirements, powers and
competences, weapons, K@ogs) training and related provisions, publicivate cooperation,
the fight against piracy on the high seas

We have included information of two new sections, i.e. puptigatecooperation and the fight against
piracy on the high seas. Subsequently, we will provide an overview of these issues.

¢KS Hnmo NBLERNI Aa GKS NBadAZdG 2F |y AyuSyaags
member federations at national level andhetr national private security organisations and European
countries.

Collected information was incorporated into individual country fiches consisting of tagged information,
which facilitates the consultation of facts and figures for each country and thetifitation of
similarities and differences between the 34 targeted countries.

Methodology

CKS AYF2NX¥IGA2Y NBTESOGSR Ay (GKS AYRAGARdzZ f O2d
federations at national level and other national private secuwityanisations and European countries.

COESS hereby warmly thanks all organisations involved for their contributions and the time and effort
invested in order to achieve this successful outcome. Their continued support helps create a
comprehensive and realic representation of the European private security services industry today.

Additional pertinent information was gathered through desk research and the assistance of (local)
authorities, international organisations, diplomatic and academic bodies arrotelevant
organisations. COESS hereby expresses its sincere gratitude for their invaluable input.

1 CoESS has launched Facts and Figures on Private Security in Europa in 2004, 2008 and 2011.
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national private security organisations and Europeanntoes received a detailed outline detailing
the expected data. This outline is mirrored in the individual country fiches.

The country fiches follow a uniform structure, however, as it was decided to include all available data
and given the wide varietyfaletailed information provided, some fiches comprise additional or more
elaborate information. Where no information was received or could be collected, tags were omitted
from the individual country fiches.

It is important to stipulate that we have noteeived an update from the following countries: Bosnia
Herzegovina, Bulgaria, Cyprus, the Czech Republic, Diengsaonia, Hungary, LithuapRortugal and
Slovakia. We gathered information from public authorities and judicial information in order to @pdat
the data as accurately as possible.

Structure of the report

The present report contains 34 country fiches in alphabetical order, each one representing a single
country. All country fiches consist of three main sections:

- General information:Population, Gross National Income (GNI), ratio security force versus
population, ratio police force versus population

- Economic aspects: Private security market, private security contracts, private security
companies, private security guards

- Legal aspects:Private security legislation, controls and sanctions, collective labour
agreements, entrance requirements and restrictions, specific requirements, powers and
competences, weapons, K9 (dogs), training and related provisions, jpuibtate cooperation,
the fight against piracy on the high seas

The country fiches are followed by a statistical overview reflecting which questions within the Facts &
Figures 2013 questionnaire were not or less frequently answered and which were more frequently
answered. The stadtical overview provides information as to why this is the case.

We will also present an overview of our two new sections, i.e. pyoli@te cooperation, the fight
against piracy on the high seas.

The conclusions section provides a consolidated ogeraf the facts and figures available for the 34
targeted countries.

The last part of the report, the EU legislative mapping, reflects the level of strictness of négioelal
private security legislations across Europe and provides an analysis osgiunses to the questions
within the legal aspects section of the Facts & Figures 2013 questionnaire.



For further information regarding the present report, please do not hesitate to contact the CoESS
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Facts and Figures 2013Country overview

AUSTRIA

General information

Population: 8 37872

DNR&a blidA2ylf LyO2YS O6DbLOY € HTn®d®o OAffAZ2Y
Ratio security force/population: 1/523

Ratio police force/population: 1/380

Economic aspects

Private security market

Yearly turnover (2013) of the private security indus&$00 million

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2004 compared to 2003: 22.46%

Percentage of growth in 2005 compared to 2004: 11%

Percerage of growth in 2006 compared to 2005: 7%

Percentage of growth in 2007 compared to 2006: 4%

Percentage of growth in 2008 compared to 2007: 12%

Percentage of growth in 2009 compared to 2008: 3%

Percentage of growth in 2010 compared to 2009: 3%

Combinedmarket share (2010) of the top three private security companies (market concentration):
45%

Repartition of yearly turnover (2010) by private security industry segment

General guarding (excluding the segments listed hereae2®1 million

Airport securiy: € 35 million

CashIn-Transit (CITe 30 million

Monitoring and remote surveillance:4 million

Number of armoured cars currently (2010) in use in the private security industry foriGashnsit
(CIT) operations: 27800

Private security companies

Licensing for private security companies is required by law

Total number of private security companies (20153302

Number of private security companies (2010) actively carrying out private security sep1€¢s:

I WA LIS OALt G& LINKty drhgaiieSiQnotip@ided fi ik e legiSlatian$)aveming
the private security industry

2¢KS WALISIOXOX WRSQ Ay LINAGI GS aémngaiiiadlg recogBisey ds a privdtel 2y S
security company, isnly allowed to carry out private security services and not auxiliary or additional services.



Other activities performed by private security companies: @askransit (CIT), private investigation
services, airport security, private fire brigade

Percentag of singleservice private security companies (only carrying out private security activities):
95%

Percentage of multservice private security companies (carrying out auxiliary/additional activities
next to private security activities): 5%

Private seclity guards

Licensing for private security guards is not required by law

Total number of private security guards (2013): 3 259

Number of private security guards allowed to carry weapons (2010): 600

Maximum number of working hours in the privagecurity industry

According to the collective labour agreement

A maximum of 12 hours per day

A maximum of 54 hours per week

Overtime: 40 hours depending on the task, region and field of activity

Weekend and nights: No difference between this and regularga

Standby: This type of flexibility does not exist

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 1,600 per month

Net:te MZIpnn LISNJ Y2y (K

Average age of a private security guard working in the private security industAQ 35
Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy iplace in the private security industry

Policies and/or legislations determining the EO Policy: Regulated by paragraph 1 of the Federal
Administrative Law, Article 7 (Abs M& Art 7)

Annual staff turnover ratein the private security industry: 80%

Legalaspects

Private security legislation

The private security industry is not regulated by sedpecific legislation, but by general commercial
law

3By net salary we understand the amount of cash the private security guard receives afterneb@ser

(legal) deductions.

4 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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Regulaton OG Q O0ODSUSNDS2NRYydzyd 2 MHDPOLIE Syl OGSR Ay wmMopd
Online information can be found here:
http://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormes@€@esnummer=100075
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The law regulating the private security industry does not allow armed private security services unless

a special licence has been granted

Competent national authority in charge of drafting and amending legislation regulating tlaepriv

security industry: Trade and commerce authority (Gewerbebehérde). They are responsible for

controls and inspections as well as imposing administrative and penal sanctions.

Areas/segments of the private security industry specifically covered by trstdégn regulating the

private security industry

Airport security

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Trade and commerce authority (Gewerbebehdérde)

Competent nationbauthority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Trade and commerce authority (Gewerbebehdrde)

Penal sanctions: Trade and commerce authority (Gewerbebehdrde)

One of the possible sanctions caasult in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectespecific binding collective labour agreements in place for the private security
AYRAzZAGNEBY &Ll WKz dAM)Y SERIdIE i3 (KS yA3IKG 6e€ nZon
holidays

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

Entrance requirements only exist at the level of the individual guard. Tieexrspecial approval
procedure for staff without tertiary education. Criminal records check and reliability/conduct check
are required for all staff. Proficiency in the national language and minimum training are also needed.
Entrance restrictions for thprivate security industry

On the background of owners of private security companies: No specific restrictions

On the background of private security personnel: Criminal records check, reliability/conduct check,
proficiency in national language and minimaraining

Minimum age for private security guards to be able to enter the private security profession
Managers: 18


http://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10007517
http://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10007517

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel: Pemmogsio
the Ministry of Economics is needed. Uniforms must not bear any resemblance with the uniforms
worn by the police, military or fire brigade.

There are no specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences

t NAGFGS aSOdzNARG& 3IdzZ NRA KIFI @S GKS F2ft26Ay3 LI26SN
to stop a person, the right to setfefense, the right to provide assistance and help in need; all these

rights apply to any citizemisuch circumstances

Guards are allowed to perform a search and seizure

Search and seizure is allowed in the following circumstances: Rights connected witkceilkedo

Wl I dZANBOKGQY gKAOK YSIya (KFG RdzNRA Y = cdirikdoutO2 dzNE S
but only if the response (search and seizure) is proportionate to the action/danger being faced

CKA& O2yadAddziSa || ftAYAGSR NRIAKG G2 aSIFNOK |yR &

Weapons

Company level

A special licence required for private security companies providing armed private security services
Competent national authority issuing the licence: Police authority

The licence is renewable

A special licence is required for private security companies owning weapons

The Icence is renewable

There are no legal requirements for storing weapons after hours

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weapons register

There are limitations as to the ty@ed/or number of weapons used and/or to the ammunition used:
Maximum of two handguns per person

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issuing thieence: Police authority

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in ordeabie®
carry and use weapons



This training comprises: Theory, target practice and a psychological test

K9 (abgs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs for the provision of private
security services

Dogs are used in the following areas/segments of the prisaturity industry

Mobile alarm response and callut services

In-house manned security

Critical infrastructure protection

Private security guards are not required to follow specialised and obligatory training (by law) in order
to be able to use dogs for ¢hprovision of private security services

Horses

Horses can be used for the provision of private security services

A special licence is not required for private security companies using horses for the provision of
private security services

Private securit guards are not required to follow specialised and obligatory training (by law) in order
to be able to use horses for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follsgic guard training

9YLX 288Sa& ySSRY acCdzZf €S3rt OFLI OAGET NBEAFOALAD
This training programme is mandatory by law

Number of training hours: 7.5

The training is provided by the Security Academy of the Ministry of the Interior and the
industryemployers association, VSO

The training is financed by the company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are nat isgbe

certificate of competence

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training exists

Thisfollow-up or refresher training is organised in line with procedures pertaining to individual
companies

This followup or refresher training is not mandatory by law

Specialised training is foreseen for the following types of private security activities

Commercial manned guardingduration: 7.5 hours

1C



Beat patrolg duration: 7.5 hours

Mobile alarm response and calut serviceg; duration: 7.5 hours

In-house manned securityduration: 7.5 hours

Event security (crowd controf)duration: 2 hours

Door supenasion (bouncingy, duration: 7.5 hours

Bodyguarding (close protectiog)duration: 7.5 hours

CashIn-Transit services (including cash handling/processjrayyration: 7.5 hours

Alarm and CCTV monitoriqgluration: 7.5 hours

Aviation security duration: 1M hours

Urban security (train/metro stations, city patrols complementing the police etdyration: 7.5
hours

Critical infrastructure protection duration: 7.5 hours

Fire prevention and protection servicesluration: 7.5 hours

Receptionist/concierge seicesc duration: 7.5 hours

These specialised trainings are provided by the Security Training Institute

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A psychotechnical gychological examination

This is required for guards carrying weapons

A background check/security check

This background check/security check is carried out by the police

The basic conditions for a private security guard to pass this check are: No cdffénak, no
conviction, good conduct

PublicPrivate cooperation

Public services are increasingly transferred to private security companies. As a result, public private
partnerships are growing.

11



BELGIUM
General information

1 Population: 11 16642
DNR&a bliA2ylf LyO2YS O6DbLOY € oHZcT LISNI O LA
1 Ratio security force/population: 1/637 (staff of private security companies ahdirse security
departments)
9 Ratio police force/population: 1/282 (when only looking at the number of operational staff of the
federal and local police force)

=

Economic aspects

Private security market

T ,SENI @& GdzNYy2@BSNI 6HnmoU 2F GKS LINAGFGS aSOdzNA e
1 Market growth of the private security industry (based on yearly turnover)
o0 Percentage of growth in 20@bmpared to 2003: 1.66%
Percentage of growth in 2005 compared to 2004: 3.12%
Percentage of growth in 2006 compared to 2005: 4.75%
Percentage of growth in 2007 compared to 2006: 6.51%
Percentage of growth in 2008 compared to 2007: 6.29%
Percentage of growtin 2009 compared to 2008: 1.18%
Percentage of growth in 2010 compared to 20@010%
Percentage of growth in 2011 compared to 2010: 1,7%
Percentage of growth in 2012 compared to 2011: 4,4%
o Percentage of growth in 2013 compared to 2012: 1,2%
1 Combinedmarket share (2013) of the top three private security companies (market
concentration): 95%
1 Repartition of yearly turnover (2013) by private security industry segment
o DSYSNIt 3Jdzt NRAYy3I O0SEOfdzRAYy3a GKS aS3avySyida A
Airportsecuk 1 @ Y € cnXy YAffAzy
al NAGAYS &aSOdaNRAGRY € nXIH YAtfAzZY
Cashin-¢ NI yAAUG 6/ LCOY € decXy YAfftAzy
a2yAU2NRAY3a YR NBY20GS adz2NDSAtffFyOSY € yIn VY
0 Other segments: Governmentduropean and military sites: MmmMmp Z g YAf f A2Y
1 Most used security technology/equipmeint technology or combined solutions: CCTV,
telecommunications technology, remote surveillance equipment
9 Future expectations for the nextB) years:
0 Technology solutions: positive
0 Human input solutions: positive
o Combined solutions: positive

O O O 0O 0o o o o

o O O O
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1 Number ofarmoured cars (2013) in use in the private security industry for-Gashansit (CIT)
operations: 255

1 The amount of private security companies which have obtained a license formateyr
transportation of euro cash, based upon the EU regulation 1214/20. In Belgium, there are
no private security companies with a license for croseder transportation of Euro Cash. This is
because the exact content of the training for crdsder transport is not yet established. Once
this is the case, private setty guards will be able to follow the training for crelssrder
transport and private security companies will be able to request a license with the Ministry of
Interior.

Private security contracts

1 Number of commercial contracts for the private marketigpte customers): 78%
0 Percentage of shoiterm commercial contracts for the private market: N/A
0 Average duration of shoiterm commercial contracts for the private market: N/A
0 Percentage of longerm commercial contracts for the private market: N/A
0 Averag@ duration of longeerm commercial contracts for the private market: N/A
1 Number of commercial contracts for the public market (public customers): 22%
0 Percentage of shoierm commercial contracts for the public market: N/A
0 Average duration of shoterm canmercial contracts for the public market: N/A
o0 Percentage of lonterm commercial contracts for the public market: N/A
0 Average duration of lonterm commercial contracts for the public market: N/A
Share of public contracts: 22%
Share of private contracts8%
The number of public contracts did not increase over the last 5 years
Number of operational guarding hours (commercial hours sold and thus paid for by the
customer) performed each year in the private security industry: 19 667 254 hours, which
representll 466 man yeafs

=A =4 =4 =4

Private security companies

9 Licensing for private security companies is mandatory by law
9 Total number of private security companies (2013): 204 private guarding companies and 222 in
house guarding services.
o0 Number of private securitgompanies (2010) actively carrying out private security
services: 187
T ! WALISOALFT G& LINRYyOA LI} SiembodietdinliidIegstains govedidgen G & O
private security industry

5 Calculating man years is a method of describingaimeunt of work performed by a private security guard

throughout the entire year. A man year takes the amount of hours worked by a private security guard during

the week and multiplies it by 52 (or the number of weeks worked in a year).

6¢KS WAaLWOALX 8@ ANWNALINAQGI GS aSOdzNAGE YSIya GKIFEG 2yS ai
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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0 Percentage of singlservice private security companiésly carrying out private
security activities): 100%

o0 Percentage of mulservice private security companies (carrying out auxiliary/additional
activities next to private security activities): 0%

Private security quards

9 Licensing for private security guls is mandatory by law
9 Total number of private security guards (2013): 18.136 in November 2013 (staff of private
guarding companies as well as staff ehuse security departments and staff of safety services
of public transport companies)
o Number of lcensed private security guards (2013): 18.136
o Number of individual licence holders actively carrying out private security activities
(2010): 15,261
Number of private security guards allowed to carry weapons (2010): 150
The licence fee is financed by thengpany in nearly all cases
[/ 2alb O2YLJzZ a2NB f AOSy&aS o6HnmoOY € wHn LISNI fA
Percentage of the workforce that operates under an individual labour contract that is
full-time and operended: 81%
1 Maximum number of working hours in the private security industry
0 According to the collective labour agreement
A A maximum of 12 hours per day
A maximum of 48 hours per week
Overtime: 180 hours per month
Weekend and nights: Maximum 28 weekends worked per year.
Standby: not regulated at sectoral level at present (excigptintervention after
alarm), specific systems in place at company level in certain companies
o According to national legislation
A maximum of 8 hours per day (exceptions up to 12 hours are allowed)
A maximum of 40 hours per week (exceptions of up to 4&$are allowed)
Overtime: 9 hours per day
Weekend and nights: In principle, this is not allowed unless otherwise regulated
in sector legislation or collective labour agreement. The maxiranmterrupted
work period must not exceed 6 consecutive days. Tiemum rest period after
a period of 6 working days or after 60 hours is 48 hours.
A Standby: Not regulated
1 Monthly starting salary of a licensed, ftithe, non-armed private security guard performing
basic tasks (not taking into account overtime, weekenagning, night and/or other allowances)
o In average, the monthly starting salary of a-fithe non-armed private security guard is
2.040,50 Euro. However, there are differences in the monthly starting salary, depending
on the statutes of the personnel: Rd 62 N] SNEY emMHITHcc LISNJ K2 dzNJ
YR emoZodcn LISNJ K2dzNJ F FGSNJ o Y2y UK&T C2NJ |
OF G dmMU I € H OMOlyliZdeMO 30 ¢CcOKBHCOIMPE 0 B 6 & o ldodatB)p> MM O (

O O O O

> > > > >

p>

> > >
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(TFIWT-OF G ®on 0T C2NJ 2LISNI (A 2yl {0 yhnto2e S S$HaPH necHzdem
-OF G OMOE € HPOT GDWM Z6 ¢ QKBHMMINE GE&Pleca®d,Xpm 0 ¢
€ HIDA3 (stat.-OF G Po 0T e H OO MDHAH >0 ¢ QxPTEIMPTIOE & & iy (c g
(TFIWT-OF G ®dn 0T C2NJ / LCY e€eHdPncoZInn
o NetY € wmM®PnHp
1 Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (inatling overtime, weekend, evening, night and/or other allowances)
o DNRAaAaY € H HNH
o NetY € ™M prTT
1 Average age of a private security guard working in the private security industry: 40 years
1 Percentage of men and women active in the private security industry
o0 Men: 83%
o0 Women: 17%
1 An Equal Opportunities (EO) Policy is not in place in the private security industry
1 Annual staff turnover rat&in the private security industry: 19,3%

Legal aspects

Private security legislation

1 The private security industry isgulated by law

o [Is NBIdz FGAy3a GKS LINAGF(GS aSOdzZNA(Ge& AyRdzaidN
(Law on Private and Special Security), enacted in 1990

0 Updates and/or amendments introduced since can be found on the Vigilis website
(www.vigilis.b8. The last update of the Law on private and special security dates from
13" January 2014.

0 Online information can be found hereww.vigilis.be(available in French and Dutch) o
the website of the Belgian 'Staatsblad'
(http://www.ejustice.just.fgov.be/cgi/welcome.pl

o In accordance to the Royal Decree of 17th November 2006, private security activities
may be perfomed in an armed mode upon special request by the client and after the
agreement of the Minister of Interior. The Minister of Interior will only grant this
permission if specific conditions are mefhe security guards may only carry weapons if
this is neessary because other methods or means are not sufficient to prevent or inhibit
the security risk of the private security guards or the persons protected by the private
security guards: The private security company does not perform activities of
surveilance and protection of mobile goods or properties in dancing halls or bane

"By net salary we understand the amourftaash the private security guard receives after taxes and other
(legal) deductions.

8 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

® The staff turnover rate can be calculated taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.

15


http://www.vigilis.be/
http://www.vigilis.be/
http://www.ejustice.just.fgov.be/cgi/welcome.pl

private security company has the necessary licenses to perform private security activities
that intend the carrying of weaponsThe private security company is able to pedhat
the carrying of weapons during the performance of activities is covered by insurance.
The private security company has at least one separate weapon robne. private
security company has at least two executing staff members that meet with the
requirements of training in weaponsThe private security company is not subject of a
procedure of withdrawal or interruption of its license€lhe private security company has
met with the payment of all administration costs. When these conditions arg tie
Minister of Interior is able to grant permission for a period of 5 years. In accordance with
the Law of 10th April 1990 on private and special security, the surveillance and
protection of vessels is always performed in an armed mode (article 13.22)Royal
Decree of 7th April 2003 on the methods of surveillance and protection with the
transport of values and the technical features of the vehicles for the transport of values
stipulates that the transport of values may be performed by armed prisatirity
guards when an escort of the Belgian Federal police is not possible.
1 There are 2 general tracks in drafting and amending legislation regulating the private security
sector. Firstly, the Minister of Interior (or any other Minister) can proposeaét df new
legislation or an amendment to existing legislation. In practice, these drafts or amendments are
prepared by the administration. Secondly, the Belgian Parliament can propose a draft of new
legislation or an amendment to existing legislationbdrth tracks, it is the Parliament that votes
the legislation. Legislation is executed (executive acts and regulations) by Royal Decree (the King,
de facto the Ministry of Interior), by special Royal Decree (the King, de facto the Council of
Ministers) orby Ministerial Decree (Minister of Interior).
1 Areas/segments of the private security industry specifically covered by the legislation regulating
the private security industry
0 General guarding (excluding the segments listed hereafter)
Airport security
Maritime security
CashIn-Transit (CIT)
Monitoring and remote surveillance
Technology and equipment only based services
Other segments: bodyguarding, mobile guarding, control of persons to guarantee the
security on places that are or are not accessiblagHerpublic, to perform findings on the
condition of goods in the public domain, accompanying of secured special transports,
accompanying of groups of persons to guarantee the road safety.

o O O O O

Controls and sanctions

1 Competent national authority in charge cbntrols and inspections for the private security
industry: Ministry of the Interior in cooperation with the police
1 Competent national authority in charge of imposing the below sanctions for the private security
industry
0 Administrative sanctions: Ministiyf the Interior
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o0 Penal sanctions: Penal tribunals
f alEAYdzY FY2dzyd 2F | O6FAYIYyOALt0 &lyOGAzy 2NJ Yl
9 One of the possible sanctions can result in the withdrawal of a company licence and/or an
individual guard licence

Collective labour agreements

1 There are sectoespecific binding collective labour agreements in place for the private security
industry. The sectoral collective labour agreements (CLA) are concluded and signed in the Joined
Labour Committee (JLC) 317. Theg applicable to the members of the JLC 317 (the unions and
APE@EVBO) and to the members of these members. Secondly, the CLA are declared generally
binding by Royal Decree, published in the Belgian 'Staatsblad'. After this publication, the CLA is
appliable to all employers and employees (including workers). This is the standard procedure for
all CLA's. The scope of the CLA's includes all private security companies in scope of the Law of 10
April 1990, as well as the surveillance services (comparg&xecute activities of permanent or
temporal services to third parties, namely the conception, installation, maintance or repair of
remote surveillance systems and alarm centers). The sectoral collective labour agreements are
very wideranging coveringpb classification, minimum wages, premiums, working hours (weekly,
overtime and holidays), flexitime, special schedules (nights, teams, weekends), workload
restrictions, job security, contracts, period of notice in case of dismissal, staff takeover scheme
when a contractor changes at a site, emidcareer management, vocational training, health and
safety at work, social fund, trade union rights and worker representation.

Entrance requirements and restrictions

1 Entrance requirements (vetting procedure) the private security industry
0 At company level
A Be a citizen of the EU
A Having a primary residence in one of the member states of the EU
Meeting with the requirements on training
Not being a member of the Belgian police force during the last 5 years
Being21 years old
Meeting all security requirements
Licence to be obtained from the Ministry of the Interior
Positive advice from the Minister of Justice (information collected by State
Security and judicial authorities)
Insurance requirements
At least one maager must have followed compulsory training for managers and
at least one person must have followed compulsory training for the activity for
which the licence is requested
A Necessary infrastructure and material required for the activity for which the
licence is requested

> > > > > > P

> >
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A The company may not have social or fiscal debts and the company may not have

been involved in bankruptcy
0 At personal level

A Being a citizen of a member of the EU

A Having a primary residence in one of the member states of the EU

A Meeting with the requirements on training, experience and psychotechnical

examination
Being 18 years old
Meeting all security requirements
Licence to be obtained from the Ministry of the Interior
No criminal background
Positive medical examination
Positive psychotechnical examination
Successfully completed compulsory training
A Agreement with the conduction of a security check (background screening)
1 Entrance restrictions for the private security industry

0 On the background of owners of private secudtynpanies: No convictions for infractions
that lead to a criminal or correctional sentence (except for infractions on the traffic codes);
not executing at the same time the function of warder, private detective, manufacturer or
dealer of arms or ammunitio or any other function that may cause a threat for the
security of the Belgian state; not executing at the same time a function for a private
security company and for a company that provides services for a bar or dancing hall; not
at the same having thectual leadership of a bar or dancing hall and working for a private
security company; not being subject to a decision of the Ministry of Interior that stipulates
that the person does not meet with the security requirements during the last 3 years.
Additional information can be found on the Vigilis websitevy.vigilis.b8.

o0 On the background of managers and Board of Directors: No convictions for infractions that
lead to a criminal or correctional sentence (except féraictions on the traffic codes); not
executing at the same time the function of warder, private detective, manufacturer or
dealer of arms or ammunition or any other function that may cause a threat for the
security of the Belgian state; not executing aeteame time a function for a private
security company and for a company that provides services for a bar or dancing hall; not
at the same having the actual leadership of a bar or dancing hall and working for a private
security company; not being subjectaalecision of the Ministry of Interior that stipulates
that the person does not meet with the security requirements during the last 3 years.

o0 On the background of private security personnel: No conviction for theft, receiving stolen
goods, extortion, fraugnot executing at the same time the function of warder, private
detective, manufacturer or dealer of arms or ammunition or any other function that may
cause a threat for the security of the Belgian stateit being a member of the Belgian
police force duing the last 5 years; not executing at the same time a function for a private
security company and for a company that provides services for a bar or dancing hall; not
being subject to a decision of the Ministry of Interior that stipulates that the persmsd
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not meet with the security requirements during the last 3 years Additional information
can be found on the Vigilis websitevw.vigilis.bg.
A Minimum age for private security guards to be able to enter the peigacurity
profession
1 Managers: 21
1 Operational staff: 18

Specific requirements

1 There are specific requirements related to the uniforms of private security personnel
o Over 90% of private security activities are carried out by uniformed private security
guards
0 Uniforms are not compulsory, but if they are being used, they must be clearly
distinguishable from those worn by the police, military and other public security officers
0 Moreover, every visible piece of the uppeody part of the uniform must have ¢h
SYotfSY WxAIAtAAQ aGAGOKSR 2yi2 Al
1 There are specific requirements related to the identification card (ID card) of private security
personnel
0 To obtain an ID card (proof of the granted individual licence), the private security guard

must
A Pass the medicalxaminations and the psychotechnical tests
A Pass the training and related examinations
A Meet the security requirements (security investigation by the Ministry of the

Interior)
A Have the nationality of one of the EU Member States
A Have attained the age of 18
0 Toobtain an ID card (proof of the granted individual licence), the private security
manager must
A Have not been sentenced for any crime or misdemeanour involving a fine,
community service or imprisonment
Meet the training requirements
Have the nationality odbne of the EU Member States
Refrain from certain incompatible activities
Satisfy the condition regarding prohibition of passage
Comply with security conditions and have committed no act that was contrary to
professional ethics
A Have attained the age of 21

> > >y > B>

Powers and competences

91 Private security guards have the following powers and competences: In general, private security
guards have no police powers. They have the same rights as any other citizen. Exceptions relate to
stopping an individual who is carrying out a crime and cdliig transport tickets. The use of
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force is not allowed. However, the private security guards working for the security services of
public transport companies do have special powers. In some cases, they are allowed to use
handcuffs and pepper spray.

1 They ae allowed to perform a search and seizure

o In general: Private security guards are only allowed to carry out a very superficial body
search. This is a superficial fondling of the clothes of the person concerned and a control
of the goods or hand luggaghdt the person carries with him/her. The private security
guards may not execute a systematic search and seizure. They are only allowed to perform
a search and seizure when they have fair reasons to believe that the person concerned is
carrying a weapon aa dangerous object. The search and seizure may only be performed
by a private security guard of the sangender as the person concerned and may only be
performed if the person concerned voluntary undergoes the control. Exceptions: Recent
modifications ofthe Law on private and special security (Law of J&nuary 2014)
stipulate that private security guards are allowed to perform a systematic search and
seizure in airportsharboursand stations, within the framework of border controls or
access controls

o In general, this constitutes a limited search and seizure. In airgw@atbpursand stations,
the search and seizure is more extensive.

9 Private security guards/officers are allowed to perform arrests or provisional holdings of persons.
In general, a pvisional holding of persons is only allowed to stop an individual who is carrying out
a crime. However, the private security guards working for the security services of public transport
companies, have more competencies in this area. They are alloweeérform a provisional
holding of persons when the person concerned is carrying out a crime or an infraction on the
regulations on public transport or when the person concerned refuses to identify himself or when
the documents used to identify the person aap to be false. The provisional holding needs to be
performed immediately after the infraction and can only be performed when the private security
guard witnessed the commitment of the infraction. The police need to be informed immediately.

0 This constitués a limited holding of persons.

9 Private security guards/officers are allowed to perform other actions that go beyond the normal
competences of every citizen.

0 In general, private security guards are not allowed to perform actions that go beyond the
normal competences of every citizen. However, the private security guards working for
the security services of public transport companies are allowed to perform these actions.

0 They are allowed to control, copy or hold identity documents of persons when therperso
concerned has committed a crime, when the behaviour of the person concerned is a
security risk for others or for himself, or when the person concerned has committed an
infraction of the regulations of the public transport company. When the identity
docunents are false or when the person concerned refuses to give his identity documents,
the private security guards may perform a provisional holding of the person.

Weapons

Company level
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1 A special licence is required for private security companies provatingd private security
services

o Competent national authority issuing the licence: Ministry of the Interior

o Duration of the licence: 5 years

0 The licence is renewable

9 A special licence is required for private security companies owning weapons

o Competentational authority issuing the licence: Ministry of the Interior

o Duration of the licence: 5 years

0 The licence is renewable

o This is an additional licence. Weapons are never the personal property of the private
security guard, but remain the property of tipgivate security company or the-imouse
guarding department.

1 There are legal requirements for storing weapons after hours: Weapons are to be stored in a safe
room in the private security company or thetiouse guarding department. According to the Royal
Decree of 17 November 2006, the following objects must always be stored in a safe weapon
room: the weapons, the ammunition, the identification cards of the private security guards, a list
of all weapons and ammunition, the weapon register, the writtemeagnent between the
customer and the private security company. The Law &fApril 1990 and the Royal Decree of
17" November 2006 stipulate different conditions for these safe weapon rooms: the weapon room
exclusively contains objects that are the progyeof the company, each company can only have
one weapon room. In deviation of these conditions, the weapon room may also be established
with the customer, where the security company executes the armed guarding activities. In this
case, the weapon room nsti meet with the following conditions: the weapon room is managed
by a staff member of the company, the company is reasonable to fulfil all obligations, the private
security guards must have access to the weapon room, the address of the weapon room is on
Belgian territory or on the territory of an embassy, all obligations are part of the written agreement
between the customer and the private guarding company, both the weapon room of the customer
and the weapon room of the private guarding company contadoy of the written agreement
between the customer and the private guarding company.

1 There is a legal obligation for a private security company providing armed private security services
to keep a detailed weapon register. The Law on economical anddodivactivities with weapons
stipulates that all arms, made in Belgium or imported in Belgium, need to be enlisted in a Central
weaponregister. After this enlistment, all arms receive a unique identification number. The Law on
private and special securigtipulates that, outside of the assignments for which a weapon needs
to be used, the weapons need to be preserved in a weapon room, under the responsibility of a
member of the private security company. Members of the private security company always need
to enlist in a register which weapon is used by which member of the personnel for which
assignment.

1 There are limitations as to the type and/or number of weapons used and/or to the ammunition
used: In general, the Royal Decree of 17th November 2006 stigullaée private security guards
are allowed to use revolvers of a calibre lower than 10mm. They are equally allowed to use pistols
of a calibre of 9mm. The ammunition for revolvers must be smaller than 10mm on 19mm and for
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pistols, must be equal to 9mm o®hm. As an exception, the Law on private and special security
stipulates that for the surveillance and protection of vessels, the private security guards are
allowed to use weapons of a calibre of maximum .50. As an exception on the Law on economical
and ndividual activities with weapons, these private security guards are allowed to use automatic
weapons.
o0 The Law on economical and individual activities with weapons stipulates that different
kinds of ammunition are forbidden: probing, incendiary or edpig ammunition;
ammunition for pistols and revolvers that bursts open and missiles for this ammunition.

Personal level

1 A special licence is required for private security guards providing armed private security services
o Competent national authority issug the licence: the Minister of Interior
o Duration of the licence: 5 years
0 The licence is renewable
o In deviation of the Law on economical and individual activiti#&sJ(Bie 2006), the
licence required for private security guards/officers providing armesligty services is
accorded by the Minister of Interior and not by the Provincial Governor. The Minister of
Interior is equally competent to limit, to interrupt or to withdraw this licence.
91 Private security guards must follow specialised and obligataiyitrg (by law) in order to be
able to carry and use weapons
0 This training comprises theory, specific knowledge about weapons, practical exercises
and shooting exercises:
A 12 hours of theory (concerning legislation about the use of weapons, legal self
deferse, private security legislation regarding armed activities)
A 6 hours of specific knowledge about weapons
A 12 hours of practical exercises (loading, unloading, simple dismantling of a
weapon, carrying and use of a weapon on a shooting range, commandipinthe
and target direction)
A 12 hours of actual shooting exercises plus shooting exercises every 6 months (50
bullets to be shot, 80% of target accuracy to be obtained)
o Number of training hours: 42 (additional to the basic training for private security guards
127h)
0 The training is provided by certified training institutes, which are licensed by the Ministry
of the Interior

K9 (dogs)

1 Dogs can be used for the provision of private security services
0 A special licence is required for private security companiggudogs for the provision of
private security services
A Competent national authority issuing the licence: Ministry of the Interior
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A The use of dogs is submitted to the authorisation of the Minister of Interior in
the following cases:the dog is used by thprivate security company or the-in
house security department for the first time;in closed places, accessible for the
public;- when the dog is used for activities of access control of persons with the
objective to guarantee the security on placesexsible for the public.

A Duration of the licence: 5 years

A The licence is renewable

1 The use of dogs is strictly regulated by law (only certain dog races can be used, only in certain
places etc.)

1 Dogs are used in the following areas/segments of the prisatairity industry

0 Beat patrol (preventive method)

Mobile alarm response and callt services (preventive method)

In-house manned security (preventive method)

Aviation security (detection method)

Maritime security

Critical infrastructure protection (prevéine method)

1 The Royal Decree of ®B1arch 2010 stipulates that dogs may be used as a preventive method or
to search for explosives. The dogs may never be used as a weapon or to attack. In case the dog is
used for the first time or in case the dog is uged space, closed but accessible for the public, the
use of the dog is submitted to the preliminary permission of the Minister of Interior. In case a dog
is used as a preventive method, only sheepdogs may be used. In case the dog is used to search for
explosives, the dog may only be used in spaces not accessible to the public and as a way of
prevention (not after a bomb alert). The dog must always be held on a bridle of max. 2m and must
be muzzled. The muzzle may not be used as a weapon. As an exctmibaw of 13 January
2014 modifying the Law of T0April 1990 stipulates that in airports, harbours and stations; EU
reglementation on the use of dogs is applicable.

9 Private security guards must not follow specialised and obligatory training (bynlander to be
able to use dogs for the provision of private security services

1 Races of dogs that can be legally used for private security activities: In case the dog is used as a
preventive method: sheep dogs. In case the dog is used a detection mehierd,are no
obligations regarding the race of the dog.

9 There is no compulsory training or test for these dogs. No, the private secampany is free to
providetraining for the dogs. However, there are genaaghressionests for the dogs. Dogs may
not be used if they don't pass thesggressiortests.

o O O O

Horses

9 Horses can be used for the provision of private security services
0 A special licence is required for private security companies using horses for the provision
of private security services
A Competen national authority issuing the licence: Ministry of the Interior
A Duration of the licence: 5 years
A The licence is renewable
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9 Private security guards must not follow specialised and obligatory training (by law) in order to be
able to use horses for the prsion of private security services

Training and related provisions

9 There is an obligation for private security guards to follow basic guard training

0 This training programme is mandatory by law

0 Number of training hours: 127

0 The training is provided by ddfed training institutes, which are licensed by the Ministry
of the Interior

0 In99% of cases, the training is financed by the private security company

0 There are compensation schemes in place for companies whose employees are following
basic training: Inhe majority of cases, the private security guard in question is already
employed by the company and thus receives a salary

o0 In some cases, there are compensation schemes for the companies from VDAB (the
Vlaamse Dienst voor Arbeidsbemiddeling en Beroepsdiplg) or Forem (le Service Public
RS tQSYLX2A SG RS I FT2NXIFI(GA2Yy LINRFTSaairzyy
governments/administrations. APE&/BO currently has a collaboration agreement with
VDAB. As a consequence of this agreement, ARES and VDAB conjointly finance the
costs of the jobseekers following basic training to become a private security guard.
Furthermore there is a financial incentive partly compensating the wage costs during
training.

0 Upon successfully completing the bas&ining, private security guards are issued with a
certificate of basic competence

9 Basic training is not compulsory for all types of private security activities. For certain types of
activities, the basic training for private security guards (127h) isowipulsory. For the activity
of alarm monitoring, there is only a mandatory training of 70h. Other exceptions are: museum
guards working for an thouse security department (museuguards working for a private
security company are obliged to follow basiining of 127h) and guards escorting exceptional
transport. In the future, guards working in the activity of CIT will no longer be obliged to follow
basic training of 127h, followed by a specialised training of 70h. They will be allowed to perform
this ectivity after having followed a mandatory 'entry level' training of 127h. This exception will
be introduced by Royal Decree. There is no compulsory specialised training for activities for
which a basic training is not compulsory.

1 Mandatory specialised traing exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

o Number of training hours: For lower level management, the same training applies as for
guard supervisors. For middleanagement, the training comprises 52 hours. For higher
supervisors, the training comprises 100 hours.

0 The mandatory specialised training for private security managers is depending on the
level of the manager:

A for lower level management (level C): samérinag applies as for private
security guards;
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A for middle management (level B): mandatory specialised training of 52 hours as
well as passing an exam;

A for higher supervisors (level A): mandatory specialised training of 100 hours as
well as passing an exam.

A There is also a followp or refresher training of 16 hours on the changes in the
legislation. The manager needs to follow this refresher training every 5 years. It is
nog obliged to pass an exam for this follog training.

1 Followup or refresher trainingxists

(0]

(0]

This followup or refresher training is mandatory by law and organised every 5 years;
however, the training only covers legal matters. This training comprises 8 hours. A
refresher training composed of ndagal modules is mandatory by sectoral eclive
agreement and organised every 5 years. First aid training and a refresher course are
mandatory by labour law and organised each year.

According to the Legislation on private and special security and the Royal Decree on
training, the private securitguards need to follow a followp of refresher training on the

Law on private and special security every 5 years. This is a training of 8 hours. However,
the Collective Labour Agreement on training (CLA &f R&bruary 2014) stipulates that
every privatesecurity guard needs to follow a refresher training of 40 hours every 5 years.
The private security guards working in CIT need to follow a refresher training of 40 hours
every 2 years. This CLA mainly concerns trainings that are peculiar to privatéydeauri

are not mandatory by law. Finally, it is possible that the private security company takes
the initiative to organise specific refresher training for its private security guards, for
example because it concerns a very specific site or client.

1 Specalised training is foreseen for the following types of private security activities

O O O 0O OO0 OO0 O o o o o o o

Commercial manned guardingluration: 20 hours

Beat patrolg duration: 40 hours

Mobile alarm response and callit services; duration: 40 hours

In-house manned securityduration: 132 hours

Door supervision (bouncing)duration: 32 hours

Bodyguarding (close protectiog)duration: 51 hours

CashIn-Transit services (including cash handling/processjmyjration: 70 hours

Aviation security; duration: 88 hours

Maritime searity ¢ duration: 20 hours

Critical infrastructure protectionq duration: 8 hours

Fire prevention and protection servicesluration: 42 hours

Canine (K9) serviceduration: 80 hours

Receptionist/concierge servicegluration: 20 hours

Private investigatiom duration: 250 hours

Other area/segment, namely:
A Statements on material facts on public roapiduration: 24 hours
A Armed activities; duration; 42 hours
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A Certificate of shooting exercises: only if the private security guard perfands
passes shooting exercises every 6 months after he has obtained the certificate
for performing armed activities.

A For private investigation, there is not a specialised training but a separate basic
training of at least 250 hours. Candidates need to flthis basic training in a
period of maximum 2 years. This is stipulated by the Royal Decre& of 10
February 2008 on the requirements on training for private detectives.

0 These specialised trainings are provided by certified training institutes, whidicemeed
by the Ministry of the Interior. In Belgium, private security guards are obliged to follow
basic training of 127h (as stipulated by the Royal Decree*tdbatember 2006). However,
for certain activities, this basic training is not requiredriaanonitoring, museum guards
working for an irhouse security department and guards escorting exceptional transport.
In the future, CIT will also be one of these exceptions. See question and answer 53.7.1.

1 When applying for an individual private secuityard licence, the law requires the private
security guard in question to undergo
0 A psychotechnical /psychological examination
0 A background check/security check

A This background check/security check is carried out by the Ministry of Justice,
the judicial aithorities and the Ministry of the Interior

A The basic conditions for a private security guard to pass this check are:
Background and criminal records check

A Publicprivate cooperation

1 Private security companies can provide services and activitiesatte#tvould normally be
reserved to police forces or other public security authorities.

(0]

(0]

In principle, there is a clear and strict distinction between the activities reserved to
police forces and the activities of private security companies. However, dinerigst
couple of years, some exceptions have been made. These exceptions do not concern
core tasks of the police force, but concern supporting the police force. These
exceptions are strictly limited. They concern th& dtivity in the Law of 10 April

1990 on private and special security (making statements regarding the immediately
observable situation of goods on the public domain, as an assignment given by the
public authority or by the concessionaire), thi &ctivity in the Law of 10April 1990

on private and special security (accompanying of groups of persons with the objective
to guarantee the road safety), thé"&ctivity in the Law of 10 April 1990 on private

and special security (accompanying exceptional vehicles with the objective to
guaantee the road safety). Remark: as stipulated in question 40 and 41, the private
security guards working for the public transport companies are allowed to carry and
(in exceptional circumstances) use handcuffs and pepper spray.

Legal basis: Law of @@pril 1990 on private and special security

1 In general, there is not an increasing trend of transfer of police competences towards private
security companies. However, there are 3 strictly limited exceptions, namely‘ththé 7"

26



and the & activity (see gestion 58). These exceptions do not concern the core tasks of the

police force, but concern tasks to support the police force. These exceptions are strictly
described by the Law of T0April 1990 on private and special security (tHe&@hd the 7"

activity since 2004, the"8activity since 2010) and are strictly limited by the Law d&f April

1990 on private and special security.

a2NB dLlzotAOé FOUADGAGASE F2NJ LINAGIFGS &aSOdzNA
Static manned guarding of plib buildings and intervention after alert (mobile guarding).

Fight against piracy on the high seas

Private security companies can provide services and activities aimed at combating piracy on
board of commercial vessels
This is based upon legislatidraw of January 162013 concerning different measures in the
fight against piracy
Private security companies doing this type of activities need a specific licence.
1 Belgian private security company (provisional licence) and 1 foreign private security
company (for the period of 1 year) hold such a license
There is a special training for these security guards/officers, as stipulated by the Royal Decree
of 15 December 2013 on the training requirements, there is a basic training of 127h as well
as a speci#ed training of 40 hours.
These private security guards/officers can use weapons in board. This is stipulated by the
Law of 10th April 1990 on private and special security and by the Royal Dectee of 4
September 2013 on the methods and procedures foivit@s of surveillance, protection and
security on board of vessels, with the objective to fight piracy and on the setting of measures
for maritime security teams.
The Law of 10 April 1990 on private and special security stipulates that private security
guards of maritime security companies are allowed to use weapons of a caliber of maximum
.50. In deviation with the Law of"8lune 2006 on economical and individual activities with
weapons, these weapons may be automatic weapons.
The Royal Decree of'&eptember 2013 on methods and procedures stipulates that these
weapons need to be stored in a safe weapon room. The safe weapon room is one or more
safe transport case. Weapons in these safe transport cases are unloaden. Only the members
of the maritime gcurity team are allowed to manipulate these weapons.
General remark: The Royal Decree $fSeptember 2013 stipulates that, in Belgium,
different types of private security companies are allowed to protect commercial vessels
under Belgian flag:
o0 Belgianprivate security companies with a special license to protect commercial
vessels under Belgian flag;
0 Belgian private security companies in cooperation with a foreign private security
company and with a special license to protect commercial vessels undgamBéag;
o Foreign private security companies with a special license to protect commercial
vessels under Belgian flag.
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BOSNIA & HERZEGOVINA

General information

Population:3 844046

Gross National Income (GN4)13.53 hillion
Ratiosecurity force/pgulation: 1/2295
Ratio police force/population: 1/217

Economic aspects

Private security market

Yearly turnover (2010) of the private security indus&rg8.8 million

Market growth of the private security industry (based on yearly turnover)

Percentagef growth in 2004 compared to 2003: 170%

Percentage of growth in 2005 compared to 2004: 176%

Percentage of growth in 2006 compared to 2005: 186%

Percentage of growth in 2007 compared to 2006: 135%

Percentage of growth in 2008 compared to 2007: 118%

Percenage of growth in 2009 compared to 2008: 109%

Percentage of growth in 2010 compared to 2009: 98%

Combined market share (2010) of the top three private security companies (market concentration):
67%

Repartition of yearly turnover (2010) by private secuiitgustry segment

General guarding (excluding the segments listed hereaitelt.3 million

CashIn-Transit (CITE 4 million

Monitoring and remote surveillance:3.5 million

Other segmentse 7 million

Number of armoured cars currently (2010) in urs¢he private security industry for CastrTransit
(CIT) operationst 120

Private security contracts

Number of commercial contracts for the private market (private customers): 75%
Percentage of shoitierm commercial contracts for the private markeB8%

Average duration of shoterm commercial contracts for the private market: 6 months
Percentage of lonterm commercial contracts for the private market: 57%

Average duration of lonterm commercial contracts for the private market: 3 years
Number of conmercial contracts for the public market (public customers): 10%
Percentage of shoiierm commercial contracts for the public market: 20%

Average duration of shotterm commercial contracts for the public market: 3 days
Percentage of lontgerm commerciatontracts for the public market: 80%
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Average duration of lonterm commercial contracts for the public market: 1 year

Number of inhouse contracts: 15%

Percentage of shoitierm in-house contracts: 20%

Average duration of shotterm in-house contracts: 1 muh

Percentage of lonterm in-house contracts: 80%

Average duration of Hmouse contracts: 1 year

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in thprivate security industry: 600 00turs, which represent 300 man

yearg®

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2010): 94

I WAaLISOALFfGe LINRYOA LX §@nofenbddiedNikeddgislGionf@&@ndayh G & O2 Y
the private security industry

Private security quards

Licensing for private security guards is mandatory by law

Total number of piwate security guards (2010)207

Number of licensed frate security guards (2010)207

Number of individual licence holders actively carrying out pavaecurity activities (2010):5%6
Number of private security guards@hied to carry weapons (2010):.05

The licence fee is financed by the company

Percentage of the workforce that operataader an individual labour contract that is ftiline and
openended: 95%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 12 hours per day

A maximum of 40 hours per week

Overtime:40 hours per month

Weekend and nights: Only as defined by law

Standby: This form of work does not exist

According to national legislation

A maximum of 12 hours per day

A maximum of 40 hours per week

Overtime: In case of unforeseeable circumstances @aethquake, flood) or sudden increase in the
volume of work, as well as in other similar cases, an employee, at the request of the employer, is

10 Calculating man years isvzethod of describing the amount of woperformedby a private security guard

throughout the entire yearA manyear takes the amount of hours worked ayprivate security guarduring

the week and multiplies it by 52 (or the number of weeks worked in a year).

HeKS WALSIOKOX RS Q Ay LINRA Gl (S gal Snibtgzhificially redoghised as alprivatel 2 y S
security company, isnly allowed to carry out private security services and not auxiliary or additional services.

3C



obliged to work longer hours than his/her contracted hours (overtime work), up to a maximum of 10
hours weeklyln case there is a need for longer overtime working hours, the employee may give
his/her consent for another 10 hours per week.

Monthly starting salary of a licensed, ftithe, nonarmed private security guard performing basic
tasks (not taking into accowi overtime, weekend, evening, night and/or other allowances)
Grosse 480

Net'? € 280

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/aradthowances)

Grosse 500

Net'®: € 350

Average age of a private security guard working in the private security industry: 25

Percentage of men and women active in the private security industry

Men: 98%

Women: 2%

An Equal Opportunities (EO) Policy is acelin the private security industry in line with general
equality legislation

Policies and/or legislations determining the EO Policy: Law on Gender Equality in Bosnia and
Herzegovina

Annual staff turnover raté in the private security industry: 5%

Thispercentage includes transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry: Law on Agencies of Protection of Peofecgmaty,

Article 4, Official Gazette, Year 1X, No. 50, October 14, 2002, enacted in 2002

Updates and/or amendments introduced sint@w on Agencies and Interior Services for Security of
People and Property, Official Gazette, No. 78/08, December 10, 20@8ted in 2008

Online information can be found here:

http://www.privatesecurityregulation.net/files/FederationPrivate SecurityCompaniesLaw. pdf
http://www.fmup.gov.ba/bs/text.php?id=80
http://www.mup.vladars.net/zakoni/rs_lat/ZAKON%200%20AGENCIJAMA%20ZA%200BEZBJEDJENJE
%20LICA%201%20IMOVINE%201%20PRIVATNOJ%20DETEKTIVSKOJ%20DJELATNOSTI%20(Sluzbeni¥
glasnik%20RS,%20broj:%2050.02).pdf

The law regulating the private security industry allows armed private security services

2By net salary we understand the amount of cash the private security guard receives af®atakother

(legal) deductions.

BBy net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

1 The staff turnover rate can be calculated by taking the average numbers of leavers in dc@tpgaded by

the average numbers of people employed over the same period.
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Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior

Areas/segments of the prate security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

CashlIn-Transit (CIT)

Monitoring and remote surveillance

Other segments, i.e. sport events

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Regional police authorities

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Regional police authorities

Penal sanctions: Regional police authorities

Maximum amount of a (financial) sanction or maximum sentence that can be impo2esb625

500

One of the possible sanctions can result in théhdiawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance rguirements (vetting procedure) for the private security industry

At company level

Be a legal domestic company or a Bosnian national

Those applying to establish a private security company must meet several requirements, such as
Employment of a minimum ofié guards possessing valid licences to perform security services
Possess suitable technical knowledge and equipment

Possess a business premises suitable for security work

At personal level

Be a citizen of Bosnia and Herzegovina

Have a licence to perforsecurity services

Be physically and mentally fit to carry out security duties

Have attained at least secondary education (persons working on technical protection must have an
appropriate technical education)

Have no criminal record or proceedings in prage
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Have never been disqualified by the International Police Task Force (IPTF) Commissioner
Have been discharged from military service

Entrance restrictions for the private security industry

On the background of owners of private security companies

Owners ad managers are barred from the sector if they

Are under criminal investigation

Are convicted criminals

Are medically unfit

Have been prevented from joining the police force by the IPTF Commissioner

Have been discharged from military service

On the backgrond of private security personnel

Employees are barred from the sector if they

Are under criminal investigation

Are convicted criminals

Are medically unfit

Have been prevented from joining the police force by the IPTF Commissioner

Have been discharged fromilitary service

Minimum age for private security guards to be able to enter the private security profession
Managers: 22

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
There are specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following powers and competences

The use of lethal force or firearms is permitted only untte following circumstances

To protect life

For reasons of setfefense

To protect the person or property, which the guard is protecting from attack

To prevent the escape of a person performing a criminal act against a property, which the guard is
proteding

In case the guard is put in a critical difeeatening situation

The guard must warn before using (deadly) force

They are not allowed to perform a search and seizure

Weapons

Company level
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A special licence is required for private secutcitynpanies providing armed private security services:
A private security company that provides physical protection may possess for this purpose short
barrel firearms for not more than one fifth of its employees

Competent national authority issuing the licen Ministry of the Interior

Duration of the licence: Opeanded

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: Opeanded

There are legal requirements for storing weapons after hours: When not in use, firearms should be
A02NBR aSOdaNBfte Ay TFANBLINR2F alFSa 2y GKS O2YLNy
weapon, the employee is required to sign it in or out obenpany register.

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used
Shotgin (one per Casin-Transit vehicle)

The number of weapons used must be half of the number of guards deployed (e.g. two guards
deployed means one weapon in use)

9 mm weapons (use of an automatic weapon is prohibited)

Firearms must have a barrel no longkan 20 cm

Non-lethal weapons such as batons, shock guns and gas sprays are not permitted

To carry a concealed firearm is prohibited

Personal level

A special licence is required for private security guards providing armed private security services, i.e.
a certificate for performing security (protection) operations

Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: Same duration as the guarding licence

The licence is renewable

Private security guards mugillow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprehends: Theory and target practice

Number of training hours: 50

The training is provided by the police academy

K9 (dogs)

Dogs cannot be sl for the provision of private security services
Horses

Horses cannot be used for the provision of private security services
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Training and related provisions

There is an obligation for private security guards to follow basic guard training. Mandetiming

F2NJ LISNB2YYy St AyOfdzZRSaY ¢NIXAYyAYy3a Ay GKS | LILX AOI G
Training Programme for Acquiring a Certificate for Physical or Technical Protection of People or
Property

This training programme is mandatory by law

Number of training hours: 50 (40 hours of theory and 10 hours of practice)

The training is provided by the Federal and Regional Ministries of the Interior

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training exists for private security managers, i.e. operational managerial staff
influencing operations (from siteupervisor to CEO)

Number of training hours: 50

Followup or refresher training exists

This followup or refresher training is organised every year

This followup or refresher training is mandatory by law

Specialised training is foreseen for the followiyges of private security activities

Beat patrolg duration: 10 hours

Bodyguarding (close protectiog)duration: 10 hours

CashIn-Transit services (including cash handling/processjmyration: 10 hours

Alarm and CCTV monitoriggduration: 10 hours

Private security training, duration: 10 hours

These specialised trainings are provided by the company

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A background check/sectyicheck

This background check/security check is carried out by the Ministry of the Interior

The basic conditions for a private security guard to pass this check are: No past criminal offence, no
on-goingcriminal investigation
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BULGARIA

General informaion

Population: 7 56310

Gross National Income (GN4)35.12 hillion
Ratio security force/population: 1/132
Ratio police force/population: 1/155

Economic aspects

Private security market

Yearly turnover (2010) of the private security indus&r$11.22 million

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2004 compared to 2003: 16.2%

Percentage of growth in 2005 compared to 2004: 29.9%

Percentage of growth in 2006 compared to 2005: 11.9%

Percenage of growth in 2007 compared to 2006: 42.2%

Percentage of growth in 2008 compared to 2007: 19.1%

Percentage of growth in 2009 compared to 20083.8%

Percentage of growth in 2010 compared to 2009: 15.6%

Combined market share (2010) of the top threevpte security companies (market concentratioh):
11%

Number of armoured cars currently (2010) in use in the private security industry foriGashnsit
(CIT) operationst 700

Private security contracts

Number of commercial contracts for the privatearket (private customers)

Percentage of shotierm commercial contracts for the private market40%

Average duration of shoterm commercial contracts for the private market: 12 months
Percentage of lontgerm commercial contracts for the private market60%

Average duration of lonterm commercial contracts for the private market: 3 years

Number of commercial contracts for the public market (public customers)

Percentage of shoitierm commercial contracts for the public market90%

Average duration bshortterm commercial contracts for the public market: 12 months
Percentage of lonterm commercial contracts for the public market10%

Average duration of lonterm commercial contracts for the public market: 2 years

Number of operational guarding os (commercial hours sold and thus paid for by the customer)
performed each year in the private @ity industry: A maximum of 230 hours (per guadd Given
the total number of 57146 guards, the total maximum number of operatibgaarding hours
amounts to 127 43%80 hours.
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Private security companies

Licensing for private security companies is mandatory by law

Competent national authority issuing the licence: Police and the Ministry of the Interior

Total number of privie security companies (2010)2D0

Number of private security companies (2010) actively carrying out private security seR80€s:
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the private security industry

Other activities pexdrmed by private security companies next to private security activities: All
activities are allowed by law, with the exception of financial and insurance services

Percentage of singlservice private security companies (only carrying out private secuttiyitées):
+90%

Percentage of mukservice private security companies (carrying out auxiliary/additional activities
next to private security activitiesy 10%

Private security quards

Licensing for private security guards is not mandatory by law

Totalnumber of prirate security guards (2010): 346

Number of private security guards allowed to carry weapons (2010): 37%

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended:t 80%

Maximum number ofvorking hours in the private security industry

According to national legislation

A maximum of 12 hours per day

A maximum of 40 hours per week

Overtime: A maximum of 150 hours per year

Monthly starting salary of a licensed, ftithe, nonarmed private searity guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 178.95

Net'® € 140.10

Average monthly salary (not covering social security charges paid by the employer) of all private
securily guards (including overtime, weekend, evening, night and/or other allowances)
Grosske 255.63

Net'”: € 200.92

Average age of a private security guard working in the private security industry: 45
Percentage of men and women active in the private secimdystry

BeKS WALMSIOKOX RSO Ay LINAGEFGS aSOdaNARiGe YShtya GKIG 2y S
security company, isnly allowed to carry out private sedty services and not auxiliary or additional services.

6By net salary we understand the amount of cash the private security guard receives after taxes and other

(legal) deductions.

7By net salary we understand the amount of cash the private security guard receives after taxes and other

(legal) deductions.
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Men: 87.7%

Women: 12.3%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations determining the EO Policy: Constitution, Labour Code, Law on the
Prevention of Discrimination

Annual stafturnover rate’® in the private security industry: 75%

This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private sarity industry: Law on private guarding activities, enacted in 2004
Online information can be found here:

http://naftso.org/language/eruploads/files/documents _O/document__7392fcf695b3f65ed88b258
€a6a92f12.pdf

The law regulating the private security industry allows armed private security services
Competent national authority in charge of drafting and amending legislation regulatinyitrege
security industry: Ministry of the Interior

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segment listed hereafter)

CashIn-Transit CIT)

Legislation allows armed private security services without any restrictions

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior

Competent national autbrity in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior, National Revenue Agency and Labour Inspections
Penal sanctions: Competent courts

Maximum amount of a (financial) sanction or maximum sentence that can be impo5&d:52

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

8 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average number of people employed over the same period.
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There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: Registration in the commercegister, absence of liabilities to the state, absence
of liabilities to social and health insurance funds

At personal level: No criminal record or penal and-pia proceedings, mental fithess

Entrance restrictions for the private security industry

Onthe background of owners of private security companies: No criminal record or penal atréthpre
proceedings, mental fithess

On the background of private security personnel: No criminal record or penal aridgire
proceedings, mental fitness

Minimum agefor private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
There are specifiequirements related to the identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following powers and competences: The right to use physical force
and auxiliary devices (handcuffs, rubber gotalstic truncheons) in cases where it is impossible to

fulfil their official duties in any other way, taking into account the concrete situation, the nature of
the breach of peace and the nature of the offender

They are not allowed to perform a search as®izure

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: 5 years

The licences renewable

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: 5 years
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The licence is renewable

There are legal requirements fetoring weapons after hours: Law on the control of firearms

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weap used and/or to the ammunition used

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issuing the licence: Ministry of the Interior

Duration of the licenceb years

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprises: Theory and practice

Number of training hours: Minimum of 36 hours

The taining is provided by certified companies and training centres

K9 (dogs)

Dogs cannot be used for the provision of private security services
Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 40

The training is provided by the company, training schools and certified training centres

The trainings financed by the company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatoryspecialised training exists for private security managers, i.e. operational managerial staff
influencing operations (from site supervisor to CEO)

Number of training hours: 960

Followup or refresher training exists

Followup or refresher training is not nmaatory by law, but in practice refresher training is provided
every year
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Specialised training is foreseen for the following types of private security activities

Commercial manned guarding

Mobile alarm response and callut services

Event security (crowdontrol)

Bodyguarding (close protection)

CashIn-Transit services (including cash handling/processing)

Alarm and CCTV monitoring

Critical infrastructure protection

Fire prevention and protection services

These specialised trainings are provided by the camiptraining schools, universities and
professional education centres

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

A psychotechnical /psychologi@tamination

A background check/security check

This background check/security check is carried out by the police authorities

The basic conditions for a private security guard to pass this check are: No criminal record, no penal
and pretrial proceedingpending
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CROATIA

General information

Population: 4 42547

Gross National Income (GN4)46.46 billion
Ratiosecurity force/population: 1/249
Ratb police force/population: 1/205

Economic aspects

Private security market

Yearly turnover (2013of the private security industrg: 170million

Percentage of grovitin 2009 compared to 2008:8B6

Percentage of grovitin 2010 compared to 2009: @/8

Percentage of growth in 2011 compared to 200(1%

Percentage of growth in 2012 compared to 20814%

Percentage of growth in 2013 compared to 20813%

Market growth of the private security industry (based on yearly turnover) in recent years: 16%
Combined market share (201.8f thetop 3biggest private security companies (market concentration):
+ 42,686

Future expectations for the nextH) years:

Technology solutions: positive

Combined solutions: positive

Number of armoured cars (2013) in use in the private security industry forl@dsansit (CIT)
operations: more than 600

The amount ofprivate security companies which have obtained a license for droster
transportation of euro cash, based upthe EU regulation 1214/2011: 3

Share public contracts: 50%

Share private contracts: 50%

Amount of operational guarding hours which arefoemed each yeart 30 742hours

Private security companies

Licensing for private security companies is mandatory by law

Total number of piwate security companies (2013 353

Number of private security companies actively carrying out security servicé3)(224
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Private security companies also perform: facility management, trading etc.

Percentage of singlservice private security companies: 75%

Percentage of mukservice privatesecurity companies: 25%
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Private security guards

Licensing for private security guards is mandatory by law. A professional Security Agent Cienatity
is delivered

The requirements for obtaining the licence are as follows

Criminal records check

Mental end physical fitness

Training (100 hours)

The Ministry of the Interior holds examinations and issues certificates. The licence is issued when the
guard starts employment/working

Total numberof private security guards (2013 32 295

Total numberof licengd private security guards (203 30 637

Total number of private security guards actively workip@13) = 16 053

90%of the private security officers are allowed¢arrya weapon. 25% are allowed to carry weapons
in banks and critical infrastructures but sonirivate securitygards are not allowetb carry
weapons

/240 O2YLlzZ a2NE f AO0OSyasSyYy encr

The license fee is financed by the compahg Quard himself has to pay iffp

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended (2013): 90%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 1hours per day

A maximum of 50 hours per week

Overtime: 10 hours per week

Weekend and nights: Yes, possible (night and shift work premiums apply)

Standby: Depends on company policy

According to national legislation

A maximum of 8 hours per day

A maximum o#0 hours per week

Overtime:Within a 48hour working week, 8 hours of overtime are allowed. It is possible to extend
this overtime period for a short time (e.g. tourist season) through an agreement with the employee.
Monthly starting salary of a licensefdll-time, nonrarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosste 460

Net!®: + € 320

Monthly starting salary of all private security guards/offic@éneludingovertime, weekend, evening,
night and/or other allowances)

Gross*e 460

9By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.
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Net?®: +¢€ 390

Average age of a private security guard working in the private security industry: 35 (male) and 40
(female)

Percentage of men and women active in firévate security industry

Men: 88%

Women: 12%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations determining the EO Policy: General labour legislation

Annual staff turnover raté in the private sectity industry:+ 17%

Legal aspects

Private security legislation

The private security industry is regulated by law

Laws regulating the private security industry

Private Protection Act of April 22, 2003 replacing the Protection of Persons and Progieofy A
October 8, 1996

Minimal protection measures in operations involving cash and valuables (Cash and Valuables Act of
October 31, 2003, revised in 2005)

Firearms Act, revised on June 6, 2007

Online information can be found herbttp://www.hcz.hr/default.aspx?catld=38

The law regulating the private security industry allows armed private security sefFioearms Act

of June 6, 2007)

Competent national authority in charge of drafting and amendiéggslation regulating the private
security indstry: Ministry of the Interior

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segment listedelafter)

Airport security

Maritime security

Cashin-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services

Controls and sanctions

20 By net salary we understand the amount of cash the private security guard recéimetages and other

(legal) deductions.

21 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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Competent national authority in charge of controls and inspections for the praetarity industry:
Police authorityof the Ministry of Interior

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior or competent police authority

Penalsanctions: Ministry of the Interior or competent police authority

Maximum amount of a (financial) sanction or maximum sentence that can be impo$8&00

One of the possible sanctions can result in the withdrawal of a company licence and/or an irldividua
guard licence

Collective labour agreements

There isno sectorspecific binding collective labour agreement in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the privatewséyg industry

At company level

Criminal records check

Minimum age of 18

Physical fitness

Proficiency in Croatian and Latin script

Minimum educational standard

Between 46100 hours of industry training (depending on the nature of the task(s) and previous
experience and education)

At personal level

Permanent address or residence permit in the Republic of Croatia

Minimum age of 18

Physical fitness

Proficiency in Croatian and Latin script

No criminal record

No offence in the last three years before employment

Equivalent work experience in the country of origin or residence

Entrance restrictions for the private security industry

On the background of owners of private security companies: No criminal record, not under criminal
investigation, not having been semeed for petty offences in the last three years

On the background of private security personnel: No criminal record, not under criminal
investigation, not having been sentenced for petty offences in the last three years
Minimum age for private security guds to be able to enter the private security profession
Managers: 18

Operational staff: 18
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Specific requirements

There are specific requirements related to the uniforms of private security personnel: Uniforms are
mandatory

There are specific requirementslated to the identification card (ID card) of private security
personnel

Criminal records check

Physical fitness

Training (100 hours)

Powers and competences

Private security guards have the following powers and competences: Powers of temporary arrest
resulting from protection duties. Arrests must be reported to the police immediately and must be
carried out according to police procedur&sivate security guards/officers can perform: identity
checks, give warnings and orders, order temporary restristiof free movement (until the police
arrives), checkips of persons, objects and vehicles, secure incident scenes, use official dogs, use of
physical force, use fire arms

They are allowed to perform a search and seizure

A search and seizure is allowedtlie following cases: Search of persons, vehicles and objects
entering the premises

This search and seizure is limited to clothing and footwa&so, male private security guards are
only allowed to perform a search and seizure on males and female pegatgity guards are only
allowed to perform a search and seizure on females

Private security guards/officers are allowed to perfdimited arrests or provisional holdings, in case
of an offence

Private security guards/officers are allowed to perfaanyother action that goes beyond the normal
competences of every citizen: the use physical force and the use of fire arms

Weapons

Company level

A special licence i®ot required for private security companies providing armed private security
services

A special licence i®ot required for private security companies owning weapons

There are legal requirements for storing weapons after hours: Arms Law (lll, Manner of Handling
Arms and Ammunition)

There is a legal obligation for a private security comgaoyiding armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Only side arms (seraiutomatic) can be used
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Personal level

A special licencis not required for private security guards providingreed private security services
Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

Only security officers with 100 hours of itnang are dbwed to use fire arms

Private security guards/officers have to follow a specialized and obligatory training

This training comprehends target practi@ce a year

Training is provided by the company in a certified facility

K9 (dogs)

Dogs can be used for the provision of private security services.arbeyewed as a weapon. The use

of dogs is regulatetly law.

A special licence is not required for private security companies using dogs for the provision of private
security services

Areas/segments of the private security sector where dogs can be used:

Beat patrol (preventive method)

In-house manned security (preventive method)

Private security guard$o not have to dollow specialised and obligatory training (by law) in order to

be abk to use dogs for the provision of private security services

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 100

The training is provided solely by accredited training institutes, regulated by the Education, Training
and Professional Examination of Private Security Agents and Guards Redulatidiz6, 2004)

The training is fianced by the company or the guard

Compensation schemes for companies whose employees are following basic training is not in place
Upon successfully completing the basic training, private security guards are issuectaitticate

of competence

Basic training is compulsory for all types of security services

Mandatory specialised trainindgpes not exisfor private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Fdlow-up or refresher trainingloes not exisat company level

Specialised training is foreseen for:

Commercial manned guardirggDuration: 100 hours
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Beat patrolg Duration: 100 hours

Mobile alarm response and calut service; Duration: 100 hours

In-house manned securitg Duration: 100 hours

Event security (crowd contr@Duration: 8 hours

Door supervision (bouncing)Duration: 100 hours

Bodyguarding; Duration: 100 hours

Cashin-Transit services (including cash handling/processjri2zration: 10Chours

Aviation security; Duration: +30 hours

Maritime securityc Duration: 100 hours

Urban security (tram/metro stations, city patrols complementing the police etDgration: 100
hours

Critical Infrastructure ProtectioqDuration: 100 hours

Fire protection and protection services

Canine (K9) servicedDuration: 100 hours

Receptionist/concierge serviceDuration: 40 hours

Private investigation

Specialised training (company, certified security training institute, technical school or @ther)
provided by certified security training institutes

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

A psychotechnical /psychological examination

A background check/security check

This background check/security check is carried out by the local police

The basic conditions for a private secugtyard to pass this check areo nriminal record or current
proceedings

Publicprivate cooperation

Privatesecurity companies can provide services and activities that are/would normally be reserved to
police forces or dter public security authorities, i.e. airport security checks.

There is an increasing trend of transfer of police competences tdsvarivatesecurity companies, i.e.
airport security.

Fight against piracy on the high seas

Private security companies aamt provide services and activities aimed at combating piracy on
board of commercial vessels
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CYPRUS

General information

Population:803,147

Gross National Income (GN4)22.56 hillion
Ratio security force/population: 1/472
Ratio police force/population: 1/156

Economic aspects

Private security market

Yearly turnover (2007) of the private security industry:25 million

Privatesecurity companies

Licensing for private security companies is mandatory by law: The company must be licensed by the
Chief of Police
Total number of private security companies (2010): > 60

Private security quards

Licensing for private security guardsriandatory by law: A professional licence is required since
2009 for all guards, Cash-Transit personnel and technicians according to Legislation No. 125 (1) of
2007¢ amended

Total number of private security guards (2018): 700

Number of licensed prate security guards (201®:1 700

The licence fee is financed by the individual or the company

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 60 hours per week

According to natinal legislation

A maximum of 12 hours per day

A maximum of 48 hours per week

Starting salary of a licensed, ftithe, nonarmed private security guard performing basic tasks (not
taking into account overtime, weekend, evening, night and/or other allowanc

Grosse 4.08 per hour

Net??: Depends on level, salary and other commitments

Percentage of men and women active in the private security industry

Men: £ 75%

22 By net salary we understand the amourftaash the private security guard receives after taxes and other
(legal) deductions.
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Women:+ 25%
An Equal Opportunities (EO) Policy is in place in the private security indulstey with EU and
national equal opportunities legislation

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security industry: Private Offices Security Law, enacted in 2003
Updatesand/or amendments introduced since: Law No. 125 (1) of 2007 and Law 101 (I) of 2011
Online information can be found here:
http://www.police.gov.cy/police/police.nsf/All/l22DA1813AEAFEDE9C22578E00036784F/$file/nomos
2011.pdf(Greek only)

The law regulating the private security industry allows armed private security services

Competent national authority in charge of drafting and amending legisiaggulating the private
security industry: Cyprus House of Representatives

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listectatter)

Airport security

Maritime security

Monitoring and remote surveillance

CashIn-Transit (CIT)

Other segments, i.e. any other service that the Minister may determine by Decree published in the
Official Gazette

Controls and sanctions

Competentnational authority in charge of controls and inspections for the private security industry:
Office for Handling Matters related to the Private Security Industry of the Police Headquarters
Competent national authority in charge of imposing the below sanstior the private security
industry

Administrative sanctions: Chief of Police

Penal sanctions: Courts of Justice

Maximum amount of a (financial) sanction or maximum sentence that can be imposed: The
maximum sentence that can be imposed is 5 years whéentaximum amount of a financial

sanction i 50000%

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

23 aw 101 (1) of 2011
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There are sectespecific binding collective labour agraents in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company levelEvery person who wishes to operate a security company must submit an

application to obtain a licence to the Chief of Police

At personal level: Every person who wishes to perform guarding activities must submit an application
to obtain a licence to the Chief of Police

Clean criminal record

For nonrCypriots, a period of sixmdnk 8 Q NBAARSY OS Ay / @LINHza Aa | LINE
Proficiency in the national language is required

Entrance restrictions for the private security industry

On the background of owners of private security companies: Clean criminal record

On the background gdrivate security personnel: Clean criminal record

Minimum age for private security guards to be able to enter the private security profession
Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of privaetsty personnel: Uniforms are
mandatory

There are specific requirements related to the identification card (ID card) of private security
personnel. The requirements are the following:

Application submitted with all supporting documentation (identity gguessport, army certificate,
alien registration certificate for nefypriots, 3 photos)

LI AOFGA2Y FSS 06€ pnbo

Clear Criminal Record Certificate from Cyprus. If not Cypriot then the applicant must provide a
translated police clearance certificate from fisr country of origin.

Medical certificates from a public hospital (both physical and mental health)

Issue feefora® S NJ £t AOSyOS o6e opnbo

LaadzsS FSS FT2NJ I LINRPFS&daaAz2ylf 3Idz2r NR ARSyidaAde OF NR
wSySgltft FSS& 6e€ Hnno

Powers and competences

Private secuty guards have the following powers and competences: Same powers as any citizen
They are not allowed to perform a search and seizure

Weapons
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Company level

A special licence is not required for private security companies providing armed private security
services

A special licence is not required for private security companies owning weapons

There are no legal requirements for storing weapons after hours

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Onlycategory D weapons

Personal level

It is prohibited for private security guards to hold or carry a pistol, revolver, explosive substances or
ammunition without a licence issued under the Firearms Act

Any training required is not specifically regulatedtbe regulation pertaining to private security
services but by the Law on Obtaining, Owning, Carrying and Importing Shot Guns

K9 (dogs)

Dogs can be used for the provision of private security services, provided that they move within an
enclosed spacthat is being guarded and that adequate warning is given regarding the presence of
dogs, through appropriate signs

A special licence is not required for private security companies using dogs for the provision of private
security services

Dogs are used irhe following areas/segments of the private security industry

Within guarded buildings or enclosed spaces provided that sufficient notice has been given by placing
a prominent warning sign

Private security guards must follow specialised and obligatoryitrgifby law) in order to be able to

use dogs for the provision of private security services

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is no obligation for private security guatdgollow basic guard training, but théhief of Police
may ask candidates for a licence to undergo specialised training, in order to be able to obtain a
licence (depending on their previous experience)

This training programme is not mandatory by law

The taining is provided by any training institute which has had the content of the training course
agreed upon in advance with the Chief of Police

When applying for an individual private security guard licence, the law requires the private security
guard in gestion to undergo
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A medical examination

There are specific work situations for which a private security guard must undergo a medical
examination

A background check/security check

This background check/security check is carried out by the police

The basicanditions for a private security guard to pass this check are: Clean criminal record

Fight against piracy on the high seas

Private security companies can provide services and activities aimed at combating piracy on board of
commercial vessels sailing wrdhe flag of theicountry

Legislation: The Protection of Cyprus Ships Against Acts of Piracy and Other Unlawful Acts Law of
2012 (Law 77(1)/2012)

Private security companies doing this type of activity need a general or specific license
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CZECH REPUBLIC

General information

Population: 10 50813

Gross National Income (GN4)135.13 billion
Ratio security force/population: 1/203
Ratio police force/population: 1/238

Economic aspects

Private security market

Yearly turnover (2008) of the private security indus&r$92.31 million

Private security companies

Licensing for private security companies is mandatory by law

Total number of privie security companies (2010)629

I WALISOALf G& |LsBthrity Conpdhiéd @ not enbiddiedNidthd legisttion governing
the private security industry

Private security quards

A professional licence is not required for guards, however, state security screening can be required in
some cases

Total number of priate security guards (2010): 5412

Number of private security guards allowed to carry weapons (2010): Carrying of weapons is allowed,
but depends on the nature of the contract, so the number varies

Maximum number of working hours in the private secunitgiustry

According to national legislation

A maximum of 12 hours per day

A maximum of 37.5 hours per week

Overtime: 150 hours per year

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic

tasks (not taking intaccount overtime, weekend, evening, night and/or other allowances)

Grosse 350

Legal aspects

Private security legislation

2eKS WALISIOROA LIRS Q Ay LINROHGS a80dNRGe YSIlya GKIG 2y8
security company, isnly alloved to carry out private security services and not auxiliary or additional services.
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The private security industry falls under the scope of general commercial law, there is no specific
legislation for the industry

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of Finance/Commerce

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Commercial Courts

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry
Private security companies can conclude agreements on an indidddahdependent basis

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level

Compliance with trade regulations (e.g. establishing a business)

Owners must be over 18 yearsage

At personal level

A criminal records check is required

Individuals must have undergone state security screening (the basic requirement of this check is
integrity)

Proficiency in the national language is required

Awarding authorities: Ministry of Justi@and the police

Entrance restrictions for the private security industry

On the background of owners of private security companies: No criminal record

Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
There are specific requirements related to the identification card (ID card) of private security
personnel

Powers and comgences
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Private security guards have the following powers and competences: Same powers as any citizen
They are allowed to perform a search and seizure (limited)

Weapons

The carrying and use of weapons is regulated by general gun law. Guns require damyapeianit
(issued to the individual) and basic theoretical and practical training. Guns must be registered and
stored at home or on site. Their use is determined by the requirements of individual contracts.

Company level

A special licence is requiredrfprivate security companies providing armed private security services
A special licence is required for private security companies owning weapons

There are legal requirements for storing weapons after hours

There is a legal obligation for a private setyucompany providing armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Handguns

Personal level

A personal firearms permit is required fprivate security guards providing armed private security
services

Private security guards must follow specialised and obligatory training (by law) in order to be able to

carry and use weapons

Training and related provisions

There is an obligation for mate security guards to complete a required period of training

This training programme is mandatory by commercial law

This training is provided and financed by companies

When applying for an individual private security guard licence, the law requirgwitrae security
guard in question to undergo

A psychotechnical /psychological examination (if carrying weapons)

A background check/security check

This background check/security check is carried out by the police authorities

The basic conditions for a paite security guard to pass this check are: Integrity and clean criminal
record
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DENMARK

General information

Population: 5 53438

Gross National Income (GN4)245.67 billion
Ratiosecurity force/population: 1/1.06
Ratio police force/populationt/503

Economic aspects

Private security market

Yearly turnover (2010) of the private security induse&rt30 million

Combined market share (2010) of the top three private security companies (market concentration):
80%

Repartition of yearly turnover (BLO) by private security industry segment

General guarding (excluding the segments listed hereaietR4 million

CashIn-Transit (CITkg 26.9 million

Monitoring and remote surveillance:215 million

Other segmentse 54.1 million

Number of armourd cars currently (2010) in use in the private security industry for-Ga$hansit

(CIT) operations: 150

Private security contracts

Number of commercial contracts for the private market (private customers): 80%
Percentage of longerm commerciatontracts for the private market: 100%
Average duration of lonterm commercial contracts for the private market: 1 year
Number of commercial contracts for the public market (public customers): 20%
Percentage of lonterm commercial contracts for the publmarket: 100%

Average duration of lonterm commercial contracts for the public market: 3 years

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2010): 470

Number of priate security companies (2010) actively carrying out private security services: 400

I WAEALISOALf G& LINAYOA LX &R noFembddiedNidiths legisttiod gov@aiNgh G &
the private security industry

BeKS WALISIOROA IBSQ AYy LINKAGHGS A80dNARGE YSIya GKFQ
security company, isnly allowed to carry ouprivate security services and not auxiliary or additional services.
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Percentage of singlservice private secity companies (only carrying out private security activities):
50%

Percentage of mukservice private security companies (carrying out auxiliary/additional activities
next to private security activities): 50%

Private security quards

Licensing for privat security guards is mandatory by law

Total number of piwate security guards (2010):080

Number of licensed jwate security guards (2010)080

Number of individual licence holders actively carrying out prigaturity activities (2010): 00
Numberof private security guards allowed to carry weapons (2010): None

The licence fee is financed by the guard

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended: 80%

Maximum number of working houia the private security industry

According to the collective labour agreement

A maximum of 154 2/3 hours per month

Weekend and nights: 140 2/3 hours per month

According to national legislation

A maximum of 35.5 hours per week

Monthly starting salary of adensed, fultime, non-armed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 2773

Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is not in place in the private security industry beyond the general
provisions of equal opportunities legislation in Denmark

Legal aspects

Private security legislation

The private security industry is regulatby law

Law regulating the private security industry: Law on private security (Lov nr. 266 af 22. maj 1986 om
vagtvirksomhed), enacted in 1986

PLIRFGSa FyRk2N FYSYRYSY (a oNB/f (ANPOR dyONIR  HaHATY O SFY oUdf 2Y12
W[ 2 00 NS ¢ RBi@af 16Nddrts 1999, with amendmentsg§ig1 (Lov nr. 538 af 8. juni 2006)

and8§2 (Lov nr. 498 af 12. juni 2009)

Online information can be found herbttps://www.retsinformation.dk

The law regulating therivate security industry does not allow armed private security services
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Competent national authority in charge of drafting and amending legislation regulatinyitrege
security industry: Ministry of Justice

Areas/segments of the private security indysspecifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Controls and sanctits

Competent national authority in charge of controls and inspections for the private security industry:
National police

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Niatnal police

Penal sanctions: National police

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreemsiim place for the private security
industry; only the maximum work week and minimum wage are set down in collective agreements

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At companylevel

Fee and authorisation

Employer must not have had previous convictions for criminal offences ipatsiel0 years

At personal level

Authorisation

Must not have had previous convictions for criminal offences in the past 10 years

The police authority pdorms the check

Entrance restrictions for the private security industry

On the background of owners of private security companies: Authorisation

On the background of private security personnel: Authorisation and the required education
Minimum age for prigte security guards to be able to enter the private security profession
Managers: 25

Operational staff: 18
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Specific requirements

There are specific requirements related to the uniforms of private security personnel
There are specific requirements relateglthe identification card (ID card) of private security
personnel

Powers and competences

Private security guards have no special powers and competences
They are not allowed to perform a search and seizure

K9 (dogs)

Dogs can be used for the provisiohprivate security services

A special licence is required for private security companies using dogs for the provision of private
security services

Competent national authority issuing the licence: National Police

The licence is renewable

Dogs are used itihe following areas/segments of the private security industry

Commercial manned guarding

Mobile alarm response and callit services

In-house manned security

Event security (crowd control)

Door supervision (bouncing)

Critical infrastructure protection

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

Horses

Horses cannot be used for the provision of private security services

Training and relateg@rovisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 100

The basic training includes training for general guarding and for specialised guardimgs Casin-
Transit and cash handling

The training is provided by the technical school

The training is financed by the applicant guard

There are no compensation schemes in place for companies whose employees are following basic
training
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Upon successflyl completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from ssigpervisor to CEO)

Followup or refresher training is not mandatory by law

No specific specialised training is foreseen other than the one included in the basic training

When applying for an individual private security guard licence, the law requiresitlagosecurity
guard in question to undergo

A background check/security check

This background check/security check is carried out by the national police

The basic conditions for a private security guard to pass this check are: No criminal offence
When applying for an individual private security guard licence, the law does not require the private
security guard in question to undergo

A medical examination

A psychotechnical/psychological examination

Fight against piracy on the high seas

Private security companies can provide services and activities aimed at combating piracy on board of

commercial vessels sailing under the flag of their country
LegislationNew rules entered into force by 1 July 2012

Private security guards/officers casaiweapons on board
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ESTONIA

General information

Population: 1 34022

Gross National Income (GN4)13.94 hillion
Ratio security force/population: 1/289
Ratio police force/population: 1/412

Economic aspects

Private security market

Yearly turnoer (2010) of the private security industry128 million

Market size security services (2012t27,2 million

Market size guarding companies (2012%4,6 million

Installation and maintenance security equipment (20%£233,7 million
Market growth ofthe private security industry (based on yearly turnover)
Percentage of growth in 2004 compared to 2003:6%

Percentage of growth in 2005 compared to 2004: 16.2%

Percentage of growth in 2006 compared to 2005: 8.8%

Percentage of growth in 2007 compared2006: 27.4%

Percentage of growth in 2008 compared to 2007: 9.2%

Percentage of growth in 2009 compared to 20087%

Percentage of growth in 2010 compared to 2008:3%

Percentage of growth in 2011 compared to 2010: 4,7%

Percentage of growth in 20k&®mpared to 2011: 8,8%

Percentage of growth in 2013 compared to 2012: 3,9%

Combined market share (2010) of the top three private security companies (market concentration):
65%

Repartition of yearly turnover (2010) by private security industry segment
Geneal guarding (excluding the segment listed hereaftef§7 million

Other segmentse 71 million

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 350

Number of priate security companies (2010) actively carrying out private security services: 252

I WELISOALf G& LINAYyOA LX &R noFembddiedNidths legisttiod go@aiNgh G & 02 Y
the private security industry

BeKS WALISIOROA LIRS Q Ay LINROHGS a80dNRGe YSFya GKIG 2y8
security company, isnly allowed to carry out private security ser@s and not auxiliary or additional services.
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Percentage of singlservice privatesecurity companies (only carrying out private security activities):
81%

Percentage of mukservice private security companies (carrying out auxiliary/additional activities
next to private security activities): 19%

Private security quards

Licensing foprivate security guards is mandatory by law

Total number of employees working in private security companies (2013): 5 894
Total number of private security guards (2013): 4 580

Number of licensed private security guards (2013): 10 670

Total number of profesional certificates for security guards category | (2013): 782
Total number of professional certificates for security guards category Il (2013): 25
Total number of professional certificates for system installers (2013): 196

Total number of professional a#icates for system design (2013): 89

The licence fee is financed by the guard

Maximum number of working hours in the private security industry

According to national legislation

A maximum of 8 hours per day

A maximum of 40 hours per week

Overtime: 5 hous

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or other allowances)
Grosse 508

Net?”: € 390

Average age of a private security guard wiogkin the private security industry: 40
Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is in place in the private security industry
Annual staff turnover rat&in the private security industry: 35%

This percentage does not include transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law
Security Services Act: adopted 1011993 and in force since 13.12.19830.04.2004

27 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

28 The staff turnover rate can be calculated by taking the average numbers of seavaiset period divided by
the average numbers of people employed over the same period.
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Law regulating the private security industry: Private security law, enacted on May 1, 2004

Online information can be found herkttps://www.riigit eataja.ee/akt/106122010010

The law regulating the private security industry allows armed private security services
Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Inteor

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

Security Consulting

General guarding (excluding the segments listed hereafter)

Protection of movable and real property

Persanal protection

Maintaining order at an event or a guarded object

Operation of a monitoring center

Planning, installation and maintenance of security equipment

CashlIn-Transit (CIT)

Monitoring and remote surveillance

Other segments

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Police and Border Guard Board

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanions: Police and Border Guard Board

Penal sanctions: Police and Border Guard Board

Maximum amount of a (financial) sanction or maximum sentence that can be impon6d0@:

One of the possible sanctions can result in the withdrawal of a company licenaer amdindividual
guard licence

Collective labour agreements

There are sectaespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) ftwetprivate security industry
At company level: Security service licence

At personal level

Estonian citizen or permanent resident

19 years of age or over

Completed basic education
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Quialified security guard

Proficiency in Estonian

Optimal physical and healttondition

Reputable

Criminal records check is required

Awarding authority: Police and Border Guard Board

If the private security guard performs event security services in public places, bodyguarding services
or CasHn-Transit (CIT) services, he/she muaspthe security guard training and be 21 years of age
or over

Entrance restrictions for the private security industry

On the background of owners of private security companies: Owners must not be involved or
convicted of the following:

Preparing or selligp explosives, weapons, a significant part of firearm, ammunition or a laser beam
Manufacturing of guns

Provision of detective services

Performing functions relating to the defense of the country or in the police force, unless authorised
by other laws

On the background of private security personnel:

Must not have been attested of being of limited legal capacity or serve a sentence for a criminal
offence or a crime which is not yet deleted from the criminal register

Private security guarding duty is not contipée with the work of a private detective

Minimum age for private security guards to be able to enter the private security profession
Managers: 21

hLISNI GA2yLFE &adGFFFY Mo 62N um 4SS WIOyiaNI yOS NEBI dzA

Specific requirements

Thereare specific requirements related to the uniforms of private security personnel: Uniforms must
be easily distinguishable from those of the police force, fire and rescue service, customs officials or
prison guards. Bodyguards are not required to wear aoumif Any uniform must bear the logo of

GKS NBaLISOGAGS aSOdNAiGe O2YLIyeée FyR GKS g2NRa wa
3dzZ- NRQ&a FANRG FYyR f1ad yrySeo ¢KS RSaA3ay 2F GKS d
Guard Board.

There arespecific requirements related to the identification card (ID card) of private security
LISNE2YYSfY ¢KS L5 OFNR Ydzad o6SIFNIF LK2G2 FyR (KS

name

Powers and competences

Private security guards have the followipgwers and competences: A security guard has the right
to:

Prevent access to the guarded object to any person who tries to enter without authorisation or any
other legal grounds
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Detain a person in the guarded object suspected of an offence

Apprehend the peson who enters or has penetrated the guarded object without authorisation
Detained persons should be immediately handed over to the police. A guard has the right to search
for and confiscate any hazardous items the intruder may have brought along, whickmdanger

the guard or others. Confiscated items and substances must immediately be handed over to the
police.

They are not allowed to perform a search and seizure

Weapons

Company level

A special licence is required for private security compapiegiding armed private security services
Competent national authority issuing the licence: Police and Border Guard Board

Duration of the licence: 5 years

The licence is renewable

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Police and Border Guard Board

Duration of the licence: 5 years

The licence is renewable

There are legal requirements for storing weapons after hours: Weapons and ammunition may be
A02NBR AY | whbisabl@aveghons penit of Scence. Weapons and ammunition must be
kept in conditions which ensure their preservation and safety, and prevent unauthorised access.
Firearms may only be discharged under regulated circumstances.

There is a legal obligationrfa private security company providing armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
The following weapons are permitted: flat iron niée gun, rifled gun, pistol, revolver, gas gun and
baton

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issuing the licence: Police and Border Guard Board

Duration of the licence: 5 years

The licence is renewable

Private security guards must not follow specialised and obligatory training (by law) in order to be able
to carry and use weapons

K9 (dogs)

Dogs can be used for the provision of private securityises
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A special licence is not required for private security companies or private security guards using dogs
for the provision of private security services

Private security guards must not follow specialised and obligatory training (by law) in ordealtbebe

to use dogs for the provision of private security services

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guairdng

This training programme is mandatory by law

Number of training hours: 50 hours of basic training and at least 16 hours of initial training

The training is provided by certified security training centres

The training is financed by the guard or #mploying company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory speciaéed training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hours: 80

In-service training hours: 16

Followup or refresher training exists

This follav-up or refresher training is organised every year

This followup or refresher training is not mandatory by law

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical exaination

There are specific work situations for which a private security guard must undergo a medical
examination

A psychotechnical/psychological examination

A background check/security check

This background check/security check is carried out bythete security company

The basic conditions for a private security guard to pass this check are: No criminal offence

Publicprivate cooperation

In Estonia there are well developed pubic private partnerships
The speed cameras are now handled by prisaeurity companies
The pictures taken are directly transferred to the police authorities for a fee per picture
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Fight against piracy on the high seas

Maritime security is not regulated by national social security acts
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FINLAND

General information

Population: 5 426 674

Gross National Income (GN4)194 581 00@00
Ratio security force/population: 1/678

Ratio police force/population: 1/729

Economic aspects

Private security market

Yearly turnover (2013) of the private security indus&r$80 million

Combined market share (2013) of the top three private security companies (market concentration):
49%

Repartition of yearly turnover (2010) by private security industry segment

General guarding (excluding the segments listed herea#e325 million

CashIn-Transit (CITe 60 million

Monitoring and remote surveillance:30 million

Technology and equipment only based serviees50 million

Number of armoured cars currently (2013) in use in the private security industry forlGastinsit
(CIT) operations: 200

The amount of private security companies which have obtained a license fortroer
transportation of euro cash, based upon the EU regulation 1214/2011: 0

Private security contracts

Share of public contracts: 20%

Share of privateontracts: 80%

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in the private security industry: 10.5 million hours, which represent 6 500 man
years®

Private security companies

Licensindor private security companies is mandatory by law

Total number of private security companies (2012): 226

Number of private security companies (2012) actively carrying out private security services:
approximately 60

29 Calculating man years isteethod of describing the amount of wogderformedby a private security guard
throughout the entire yearA manyear takes the amount dfours worked bya private security guarduring
the week and multiplies it by 52 (or the number of weeks worked in a year).
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Other activities private security compias perform: real estate services

Percentage of singlservice private security companies (only carrying out private security activities):
90%

Percentage of multservice private security companies (carrying out auxiliary/additional activities
next to private security activities): 10%

Private security guards

Licensing for private security guards is mandatory by law

Total number of private security guards (2013): 15 939

Number of licensed private security guards (2013): 15 939

Number of individual licendeolders actively carrying out private security activities (201830@
The licence fee is financed by the company

I O02YLJzt a2NE f AOSyasS F2NJ LINAGIGS aSOdz2NAGe& 3IdzZ NRa
Percentage of the workforce that operates under an individabour contract that is fullime and
openended: 70%

Maximum number of working hours in the private security industry

According to the collective labour agreement (applicable to the guarding segment)

A maximum of 126 hours per day

A maximum of 48 howgrper week

Overtime: 18 hours + 50% extra compensation if the guard has worked 120 hours in three weeks.
After that there is 100% compensation

Weekends: there must be a free weekend after every fourth week; on Saturdays the guards receives
2 extra eurogevery hour and on Sundays or holydays there is 100 % compensation

According to the national legislation

A maximum of 12 hours per day

A maximum of 40 hours per week

Overtime: over 160 hours per month

Monthly starting salary of a licensed, ftithe, nonarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 1 691

bSGY € ™M Hyp

Average salary (not covering social security charges paid by the employer) of all privaity geards
(including overtime, weekend, evening, night and/or other allowances)

Grosse 2 350 per month

Net®®: € 1 785 per month

Average age of a private security guard working in the private security industry: 30
Percentage of men and women activetlie private security industry

Men: 20%

Women: 80%

30 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.
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An Equal Opportunities (EO) Policy is in place in the private security industry in line with national
equal opportunities legislation

Annual staff turnover raté in the private security industry: 30%

This rcentage includes transfers of contracts and/or other considerations such as seasonal workers

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security industry: Private Secéaty enacted in 2002

Public Order Act, enacted in 2003

Under the Public Order Act and with the permission of the police, security stewards may also be
appointed to assist the police in maintaining order and security at shopping centres, on public
transportor in public transport facilities. However, such assignments can be performed only by
individuals who are employed by guarding services suppliers and have valid certification to act both
as a security steward and guard.

Security Stewards Act, enacted 9P

The duty of security stewards is to maintain order and security and to prevent crime and accidents at
the event or site for which they have been appointed as security stewards. Security stewards may be
employed, for example, at public meetings or eveatganised under the Assembly Act, at hotels or
restaurants under the Act on Accommodation and Food Service Operations, on campsites under the
hdzi R22NJ wSONBF A2y ' 00 yR 2y LI aaSy3aSNJ akKALa
Updates and/or amendments are to be expedtn 2015

Online information can be found here

Guarding services suppliers and guards:

http:/iwww. finlex.fi/fen/laki/kaannokset/2002/en20020282.pdf

Public order stewards:

http://www.finlex.fi/en/laki/kaannokset/2003/en20030612.pdf

Security steward certifation: http://www.finlex.fi/en/laki’/kaannokset/1999/en19990533.pdf

The law regulating the private security industry allows armed private security services in limited
circumstances, i.e. security guards can carry hand guns in some places

Competent nationbauthority in charge of drafting and amending legislation regulating the private
security industry: National Parliament

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of Intéwr

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segment listed hereatfter)

Airport security

Maritime security

31 Thestaff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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CashlIn-Transit (CIT)
Monitoring and remote surveillance

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Security Sector Supervision Unit of the National Police Board and local police inspections
Theprovision of private security services is subject to authorisation. Licences are issued by the
Security Sector Supervision Unit of the National Police Board, which is also responsible for general
supervision and guidance concerning guarding servicesS&burity Sector Supervision Unit and
police departments are responsible for supervising the operations of private security services,
managers, guards and security officers within their area of jurisdiction.

Competent national authority in charge of impogithe below sanctions for the private security
industry

Administrative sanctions: Ministry of Interior can cancel the Private security Licence (468), cancel
responsible manager approval (478, 498) and the local police can cancel the guard and security
mechanic approval (488, 508)

Penal sanctions: courts can impose a fine

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence: Withdrawal by the local police of a guarding service licence, a maediieaton

and/or a guard and security officer certification

Collective labour agreements

There are sectespecific binding collective labour agreements in place for the private security
industry (applicable to the guarding segment)

Entrance requiremets and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level

No criminal convictions amongst management staff

Financial viability check

At personal level

A health check must be passed

Basic trainingminimum of 40 hours introductory course)

Criminal records check is required

The basic requirement is to not have criminal convictions

The police undertake the check before issuing the mandatory licence
Proficiency in the national language is required tarkvin the sector

Entrance restrictions for the private security industry

On the background of owners of private security companies: No criminal record
On the background of private security personnel
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No criminal record

Basic training

Good medical condition

Minimum age for private security guards to be able to enter the private security profession
Managers: >18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
Uniforms areoptional, no prior approval by the authorities is needed

The choice of uniform is made by the manager in function of the assignment or contract
Each uniform must display the name of the company

Uniforms must be the same on one site

Uniforms need to be cleaand presentable

Uniforms need to be kept with care to prevent theft or unauthorised use

They must be distinct from the uniforms of public police or any other public authority
There are specific requirements related to the identification card (ID canbivafte security
personnel: A prson certified as a guard, security officer or order supervision officer is issued with a
plastic ID card by the licensing authority

Powers and competences

Private security guards have the following powers and competences

Private security guards and attendants may operate on private property and on property where
special restrictions apply

Guards have extra powers for the removal of unauthorised persons from guarded areas and the right
to security check apprehension siti@ts

They are allowed to perform a limited search and seizure

Security guards/officers are allowed to arrest or provisional hold people, i.e. while waiting for the
police. This arrest is limited

Security guards/officers are allowed to perform any otheriaw that go beyond the normal
competences of every citizen, i.e. in case of guarding services

Security stewards have the following powers and competences

Entry prevention

Temporary custody (excluding Public Order Act stewards)

They are allowed to perforra seizure

Weapons
Firearms may be carried only for personal guarding assignments, during security transport and when

guarding a person or object that is significant in terms of public interest and the circumstances of the
assignment render it necessaty carry firearms
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Company level

A special licence is not required for private security companies providing armed private security
services

A special licence is not required for private security companies owning weapons

There are legal requirements forosing weapons after hours

Guarding companies have to deliver an annual report to police which describes the number of cases
where guards carried and/or used weapons

There are limitations as to the type and/or number of weapons used and/or to the ammuinisied,

i.e. only handguns and gas sprays are accepted

Personal level

A special licence is required for private security guards providing armed private security $&rvices
Competent national authority issuing the licence: local police authorities

Duration of the licence: max 5 years + annual shooting test

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprises: Theory, target gree and an annual test of proficiency

The training is provided once a year by the company

Number of training hours: 4 basic hours + 24 hours for using firearms + annual shooting test
The training is provided by the Ministry of Public Order & Citizetection

The police academy trains the trainers

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is required for private security companies using dogs for the provision of private
security serviceddog handérs and dogs need to be licensed and have mandataiging according
to a special decree

Competent national authority: the police academy

Duration of the license:-20 years

Dogs are used in the following areas/segments of the private security industry

GCommercial manned guarding (preventive and detection method)

Beat patrol (preventive and detection method)

Mobile alarm response and calut services (preventive and detection method)

Bodyguarding (preventive and detection method)

Critical infrastructurgorotection (preventive and detection method)

32 Finnish police website:
http://www.poliisi.fi/poliisi/home.nsf/pages/3BBB04E1F6672AB8C2256C450037D7C5?0pendocument
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Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

A certified training institute provides training

There is a compulsory training or test for these dogs, i.e. a test by the police academy

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law: Lavpdwate security providers

Number of training hours: 100 (excluding special forcible means training)

Basic training: 40 hours (required for arbnth temporary licence)

For a permanent licence, a further 60 hours of training are required

The training is mvided by certified training institutes

The training is financed by the company

There are compensation schemes in plays for companies whose employees are following basic
training, i.e. the government financially supports training because of the profedsaamination
system

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence: certification prior to active employment

There is also an obligation for security stewards to follow basic training

Number of training hours: 32 or at least four days

Security steward certification is granted for a maximum of five years by the local police department.
To renew their certification, security stewards must complete dmo8r refresher training meeting

the requirements approved by the Ministry of the Interior.

In addition to basic and refresher training, security stewards may be required to undergo further
special forcible means training

General section: Minimum 40 lessons

Special section relating to fireasngas sprays and telescopic batons: Minimum 80 lessons

The training is provided by the local police, certain vocational training institutes or certified security
steward trainers\yww.poliisi.fi/tavy)

Participaton in the basic and additional training requires that the person has pasaeitten test

and the necessary skills tests to demonstrate professional competemadtice

Specialised training is foreseen for different types of private security activities

Guard training is provided by specialist technical schools/colleges

Firearms trainers training is provided by police academies

40 hours base temporary guard training: Legistlation 3 hours, Guarding 6 hours, Guards action 9
hours, Police action 4 hoursteRenting 2 hours, Safety at work 3 hours, First aid 4 hours,
Engagement 6 hours, test 1 hour, arrangements 2 hours + 60 hours Guards training: Legistlation 6
hours, Stewards legistlation 2 hours, Guarding & Guards action 19 hours, Security Systaras 4 ho
Fire & Rescue 6 hours, Firs aid 12 hours, Forcible measures 8 hours, test 2 hours, arrangements 1
hour

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from sitgpswvisor to CEO)
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Followup or refresher training for private security guards/officers does not exist (only in case of re
training)

Specialised training is foreseen for the following types of private security activities

Event security (crowd controf)duration: 32 hours

Door supervision (bouncing)duration: 32 hours

Urban security (train/metro stations, city patrols complementing the police etguprd training +
steward licence is needed

Specialised training is provided by certified training ingtis

When applying for an individual private security guard licence, the law does not require the private
security guard in question to undergo

A background and security check, which is performed by the local police

Publicprivate cooperation

Private security companies provides services and activities that are/would normally be reserved to
police forces or other public security authorities

Services concerned: investigatioRaiblicOrder Act Stewards (Guard training as well) assist the
policeto maintain Public Order and Security in listed places like Shopping Centers

There is specific legislation for these services and activities, i.e. public Order Act 612/2003

There are no ad hoc agreements with the police (national and local)

There is no ineasing trend to transfer police competences to private security companies

Fight against piracy on the high seas

Private security companies can provide services and activities aimed at combating piracy on board of
commercial vessels

This is based upoerdgislation: Private Security Act 282/2002

Private security companies doing this type of activities do not need a general or specific license
There is no special training for these security guards/officers

These private security guards/officers can use voxein board, but the legislation is not 100% clear

on this matter

They can use a handgun
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FRANCE

General information

Population:65 578 819

Gross National Income (GNH)2 150, 372villion
Ratiosecurity force/population: 1/438

Ratb policeforce/population: 1/256

Economic aspects

Private security market

Yearly turnover (2013) of the private security indusérg,545billion

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2006 compared2005:+ 6%

Percentage of growth in 2007 compared to 2086.5%

Percentage of growth in 2008 compared to 2084%

Percentage of growth in 2009 compared to 20882.5%

Percentage of growth in 2010 compared to 2010%

Percentage of growth in 20kbmpared to 2012+ 0,5 %

Percentage of growth in 2012 compared to 2012,5 %

Percentage of growth in 2013 compared to 2014.,5 %

Combined market share (20)L8f the top three private security corapies (market concentration):
87% ofthe turnover isachieved by 1%% of private security companies

Repartition of yearly turnover (2013) by private security industry segment

General guarding (excluding the segments listed herea&e3)33 hillion

Airport security: 402 million

CashIn-Transit (CITg 5 million

a2ZyAuUu2NRAY3a YR NBY2(0S adz2NDSAtEFIyOSY € co1m YAffAZ2
h i KSNJ aSaenflligni(Bodyguarding, intervention, security systems installation, security
training)

Number of armoured cars currently (2010) in use in the private security industrastiiGTransit
(CIT) operations: @96 (4 CIT companies)

Private security contracts

Number of commercial contracts for the private market (private customers): 78%
Number of commercial contracts for the public market (public customers): 22%
Share publicontracts: 24%

Share private contracts: 76%

The number of public contracts has increased over the last five years with 2%
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Number of operational private security hours which is performed each year in the private security
sector: 236 million

Privatesecurity companies

Licensing for private security companies is mandatory by law

Total number of privee security companies (2013)6%9

Number of private security companies (2013) actively carrying out private security services: 4 170
companies employingt least one employee

I WALISOALFE (& LINAYOALX $Rembaded indNeNedislaiich govedndgaNah G &

private security industry

Percentage of singlservice private security companies (only carrying out private security activities):

100%
Percentage of mukservice private security companies (carrying out auxiliary/additional activities
next to private security activities): 0%

Private security quards

Licensing for private security guards is mandatpryaw

Competent national authaty issuing the licence: Department prefecture on behalf of the Ministry of
the Interior

Total number of prigte security guards (2013): 1480

Number of individual licence holders actively carrying out prigaturity activities (2010): 1342
Number d private security guards allowed to carry weapons (2010): Carrying of weapons is only
permitted for the transport of valuables

Percentage of the workforce that operates under an individual labour contracighat-time and
openended: 88%60f contractsare fulime and 3% are operended

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 12 hours per day

A maximum of 35 hours per week

According to national legislation

A maximum ofl2 hours per day

A maximum of 48 hours per week

Overtime: 180 hours per year

Monthly starting salary of a licensed, ftithe, nonrarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or otf@wvances)
Net€1121.71

Average age of a private security guard working in the private security industry: 38
Percentage of men and women active in the private security industry

Men: 84,5%

BEKS WALISIOROA IBSQ Ay LINKAGHGS A80dNRAGE YSIya GKFQ
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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Women: 15,5%

An Equal Opportunities (EO) Policy is in placeearptivate security industry in line with general
national equal opportunities legislation

Policies and/or legislations determining the EO Policy: Company policy

Annual staff turnover rat¥ in the private security industry

Hiring rate: 55,%

Departure rate55%

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security industry

Law on irhouse security and the protection of people and goods, enacted in 1983

Act of July 12, 1988upplemented by Act number 208389 of March 18, 2003

Updates and/or amendments introduced since:

Act 2003239 amending the 1983 legislation

Law 9573 of January 1995 concerning the nature and the direction of security

Decree 861058 of September 26, 19&®ncerning the administrative authorisation and the
recruitment of personnel for private security companies

Decree 861099 of October 10, 1986 concerning the use of equipment, documents, uniforms and
badges by surveillance and guarding companies, CIT coegpand for the protection of persons
Decree 200539 of April 17, 2002 concerning distant surveillance activities

Law concerning the prevention of crime of March 7, 2007 (establishing the professional card; Art. 75
78)

Code of internal security, March #2012

Online information can be found hereww.legifrance.gouv.fr

The law regulating the private security industry allows armed private security services only for the
transport of valuables

Competentnational authority in charge of drafting and amending legislation regulating the private
security industry: Parliament and Senate

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security indusy

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Controls and sanctions

34The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of peoptamployed over the same period.
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Competent national authority in charge of controls and inspections for thefer security industry:
Ministry of the Interiorand the National Council of private security activities

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of tHaterior and the National Council of private security
activities

Penal sanctionsCriminal courts

Maximum amount of a (financial) sanction or maximum sentence that can be imposedt p 1 1 n
One of the possible sanctions can result in the withdrawal of apemy licence and/or an individual
guard licence

Collective labour agreements

There is a sectespecific binding collective labour agreement in place for the private security
industry: National collective agreement

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: Exclusion from all other activities

At personal level

No criminal record

Successfully completed mandatory training

No criminal convictions leading to legal saocs or a term of imprisonment

Offences against commercial law can also be taken into account

The law states that refusal of licence can result from criminal actions even if they have not led to
legal sanctions

Criminal background checks are carried outh®y/police authorities; no consent is required
Individuals applying for operative duty in a private security company can be refused access to the
profession if they have been convicted of any crime

Entrance restrictions for the private security industry

On the background of owners of private security companies: Exclusion from all other activities, i.e.
private investigation

On the background of private security personnel

No criminal record

Successfully completed mandatory training

Criminal backgrounghvestigation carried out by the police authorities without prior consent of the
individual

Not have been a member of the police force for at least 5 years

Minimum age for private security guards to be able to enter the private security profession
Managers 18

Operational staff: 18
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Specific requirements

There are specific requirements related to the uniforms of private security personnel

The uniform is mandatory and must include at least two distinctive identifying features such as the
company name and go

It must be clearly distinct from the uniform worn by the police force

There are specific requirements related to the identification card (ID card) of private security
personnel

The ID card is mandatory for private security guards

It must include a phot@nd registration number, name and date of birth

It must be renewed every 5 years

Powers and competences

Private security guards are not allowed to perform a search and seizure
Private security guards are not allowed to perfaamy kind of arrest oprovisional holdings

Weapons

The use of weapons is only permitted for the transport of valuables

Company level
A special license is required for private security companies providing armed private security services

Personal level

A special permissios required and can only be granted for duties relating to the transport of
valuables

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

K9 (dogs)

Dogs can be used for the provisiof private security services

A special licence is required for private security companies using dogs for the provision of private
security services: Dogs must be licensed and handlers must be qualified

Private security guards/officers have to follow a specialised and obligatory training in order to be
able to use dogs for the provision of private security services

Compulsory training or tests for these dogs exist

Horses
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Horses can be used for tipeovision of private security services

A special licence is not required for private security companies using horses for the provision of
private security services

Private security guards must not follow specialised and obligatory training (by law) intorioie able
to use horses for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hots: 140

Training is provided by certified security training institutes

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence: Certification of professional qualification following a writtemeration certified by

the regional Prefecture

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher trainingxists

The frequency of this followip or refresher training depends on the specialty

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination (there are no speaifiark situations for which a private security

guard/officer must undergo a medical examination)

A psychotechnical/psychological examination

A background check/security check

This background check/security check is carried out by the police authorities

Thebasic conditions for a private security guard to pass this check are

No criminal record

Successfully completed mandatory training
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GERMANY

General information

Population: 80 523 746

Gross National Income (GNd)4 227 103 918 967,39 (only provided up to 2012)
Ratio security force/population: 1/322,1

Ratio police force/population: 1/370 (2012)

Economic aspects

Private security market

Yearly turnover (2013) of the private security industr, 2 billion

Market growth of the private security industry (based on yearly turnover)
Percentage of growth in 2004 compared to 20682%

Percentage of growth in 2005 compared to 2004: 5.09%

Percentage of growth in 2006 compared to 2005: 0.97%

Percentage of growth in 20@Zbmpared to 2006: 2.88%

Percentage of growth in 2008 compared to 2007: 4.43%

Percentage of growth in 2009 compared to 202801%

Percentage of growth in 2010 compared to 2009: 3.7%

Percentage of growth in 2011 compared to 2010: 4,35%

Percentage of growtin 2012 compared to 2011: 4,17%

Percentage of growth in 2013 compared to 2012: 4,0%

Combined market share (2013) of the top three private security companies (market concentration):
21,04%

Repartition of yearly turnover (2013) by private security indusegment

General guarding (excluding the segments listed herea#e3)38 billion

Airport securitye 520 million

CashIn-Transit (CITE 520 million

Monitoring and remote surveillance:260 million

Other segment

Guarding of military units, safety afick constructione 520 million

Share of solutions based only on technology: 5%

Future expectations for the nextH) years:

Technology solutions: very positive

Human input solutions: consistent

Combined solutions: positive

Number of armoured cars cumédy (2013) in use in the private security industry for Ceshransit
(CIT) operations: 2 490

The amount of private security companies which have obtained a license foraoos
transportation of euro cash, based upon the EU regulation 1214/2011: 10
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Private security contracts

Number of commercial contracts for the private market (private customers): 76%
Number of commercial contracts for the public market (public customers): 24%
Share public contracts: 24%

Share private contracts: 76%

The number opublic contracts has not increased over the last 5 years
Operational private security hours performed each year45/7 million

Operational private security hours in man/years: 2500 hours/p.a.

Private security companies

Licensing for private sedty companies is mandatory by law

Total number of private security companies (2013): 4 000

Number of private security companies (2013) actively carrying out private security services: 4 000
I WAaLISOALFE G& LINRYOA LX £@notemmdicdNthe@legisiStiorigdverdidgh & O2 Y
the private security industry

Other activities performed by private security companies next to private security activities: Service,
cleaning, facilities management/maintenance, receptionist services, catering, gardewnam,

services etc.

Percentage of singlservice private security companies (only carrying out private security activities):
20%

Percentage of mukservice private security companies (carrying out auxiliary/additional activities
next to private securityctivities): 80%

Private security quards

Licensing for private security guards is mandatory by law

Total number of prigate security guards (2013): 18488

Number of licensed private security guaf@913): 183108

Number of individual licence holders actively carrying out prigaturity activities (2013): 1888
Number of private security guards alled to carry weapons (2013): D80

Who finances the licence fee depends on the nature of the service being ptcsdkthe customer
Percentage of the workforce that operates under an individual labour contract that-taielland
openended: 60%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum 612 hours per day

A maximum of 72 hours per week

Weekend and nights: Unlimited

BEKS WALISIONOA LIRS Q Ay LINROHGS a80dNRGe YSFhya GKIG 2y$8
security company, isnly allowed to carry out private security services and not auxiliary or additienatss.
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According to national legislation

A maximum of 12 hours per day

A maximum of 72 hours per week

Weekend and nights: Unlimited

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)

Grosse 1 5002 600

Net®: € 1 0001 600

Average monthly salary (not covering social security charges paid leyribleyer) of all private

security guards (including overtime, weekend, evening, night and/or other allowances)
DNRa®BO € ™

Net’Y 400 m

Germany has introduced minimum wages in the private security industry applicable in all German
W[ NYRSND ZI # nMM OWESAF FTENBY d YAYAYdzy ¢3S tS@Sta |1
DSNXYIFye (2 € ydcn Ay 6SaGSNYy DSNXIlIyed ¢KS 2062S0i
training levels and other criteria over the next two years and to increase the minimbnd S (2 ¢
7.50.

Average age of a private security guard working in the private security industry: 45

Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations determining the EO Policy: Law of August 14, 2006 on equal treatment
Annual staff turnover rat&in the private security industry: 30%

This percetage does not include transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry

Law of February 7, 1927 amended by Lawwfe 16, 1998 on professional activities

Law of December 14, 1995 on private security enterprises amended by Law of July 23, 2002 on
private security enterprises

Online information can be found here

http:// www.gesetzeim-internet.de

36 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

37 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

38 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average number of people employed over the same period.
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http://www.gesetze-im-internet.de/

http://www.berlin.de/imperia/md/content/balichtenberghohenschenhausen/gesetze
vorschriften/bewachungsvo.pdf?start&ts=1299099362&file=bewachungsvo.pdf

The law regulating the private security industry allows armed private security services: Their use
depends on the activity and is e.g. allowed for Clashransit (CT) services and bodyguarding
Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Department of Commerce

Areas/segments of the private security industry specifically covered by the legistagalating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Nuclear facililities

Military institutions

Controls and sanctions

Competent national authority in charge of controls and inspectfonshe private security industry:

Department of Commerce

Competent national authority in charge of imposing the below sanctions for the private security

industry

Administrative sanctions: Department of Commerce

Penal sanctions: Department of Commerce

Maximum amount of a (financial) sanction or maximunyse Sy OS G KF G O 6S AYLR &
One of the possible sanctions can result in the withdrawal of a company licence and/or an individual

guard licence

Collective labour agreements

There are sectaespecift binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level

Reliability (background screening)

80 haurs of training (certified by the Chamber of Commerce)

Evidence of solvency is required

Membership of a professional body is required for companies

At personal level

Reliability (background screening)

40 hours of training (certified by the ChamberGdmmerce)

I &LISOALET SEFYAYIGA2Y A& NBI dzA NERzyHONI 3dz- NRAY 3 A
Entrance restrictions for the private security industry
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On the background of owners of private security companies

Reliability (background screening)

80 hours of taining (certified by the Chamber of Commerce)

Evidence of solvency is required

On the background of private security personnel

Reliability (background screening)

40 hours of training (certified by the Chamber of Commerce)

A special examination is requirdd2 NJ 3dzZt NRAYy 3 Ay Lld@odayA0Qd NBIFa o6w{ Il O
Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniferof private security personnel: They must not
create confusion with uniforms of armed or police forces

There are specific requirements related to the identification card (ID card) of private security
personnel

Operational staff have to carry an ID caahtaining the company name and a photo

Staff working on public sector accounts must carry an identification logo mentioning the company
name in a visible place

Powers and competences

Private security guards have the following powers and competencese fawers as any citizen
They are allowed to perform a search and seizure

A search and seizure is allowed in the following cases: When catching a perpetratamncet
This constitutes a limited search and seizure (until the police arrives)

Weapons

Compay level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Local authority

Duration of the licence: Opeanded

The licence is renewable

There are threaypes of licences

To buy a weapon (limited to one year)

To own a weapon (opeanded)

To carry a weapon (limited to specific weapons and to three years, can be renewed twice for another
three years)

A special licence is required for private secucitynpanies owning weapons
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Competent national authority issuing the licence: Local authority

Duration of the licence: Opeanded

The licence is renewable

There are legal requirements for storing weapons after hours: The company stores weapons after
hours acording to the corresponding laws

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the arntiorunsed:

they cannot use military weapons

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issuing the licence: Local authority

Duration of the licence©Openended

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

The training is provided by companies, specialised training providers, technical schools, etc.

K9 (dogs)

Dogs can be used for the provision of private security services

A special license for private security companies using dogs for the provision of private security
services is required

Duration of this license: 1 year

The licence is renewable

Dogs are used in the following areas/segments of the private security industry

Mobile alarm response and callt services (detection method)

Aviation security (preventive method)

Critical infrastructure protection (detection method)

Private security guasimust follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training involves 120 hours

A certified training institute provides training

There is a compulsory training orstefor these dogs

Horses

Horses can be used for the provision of private security services

Training and related provisions
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There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 40

The training is provided by the Chamber of Commerce

The training is financed by the guard or the company

There are compensation schemes in place for companies whose employees are following basic
training: Training time is paid fdike working time

Training is compulsory for all types of private security activities

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training exists (by law)dawate security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hours: 80

Followup or refresher training does not exist

This followup or refresher training is not mandatory by law

All s=curity activities require 40 hours of training

Specialised training is only required for aviation security (by law)

Specialised training is foreseen for the following types of private security activities

Mobile alarm response and calut services

Alarm aad CCTV monitoring

Aviation security

Maritime security

Specialised training is provided by the company or a security training institute

When applying for an individual private security guard licence, the law requires the private security
guard in questiorto undergo

A background check/security check

This background check/security check is carried out by the local authorities

The basic conditions for a private security guard to pass this check are: Clean criminal record
When applying for an individual privasecurity guard licence, the law does not require the private
security guard in question to undergo

A medical examination

A psychotechnical/psychological examination

Publicprivate cooperation

Private security companies provides services and activiiegsare/would normally be reserved to
police forces or other public security authorities

Services concerned: transfer of duty for the security staff in the aviation sector

There is specific legislation for these services and activities

There are no attoc agreements with the police (national and local)

Fight against piracy on the high seas
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Private security companies can provide services and activities aimed at combating piracy on board of
commercial vessels

This is based upon legislation: § 31 AbGeivO

Private security companies doing this type of activities need a BAFA (Federal Office of Economics and
Export Control) license

Seven private security companies in Germany hold such a license

There is a special training for these security guards/affice

These private security guards/officers can use weapons in board

They can use all types of weapons, except military weapons
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GREECE

General information

Population:11 062508

Gross National Income (GN4)242 billion
Ratio security force/population: 1/392
Ratio police force/population: 1/276

Economic aspects

Private security market

Yearly turnover (2013) of the private security indusgy:485 million

Market growth of the private security industry (based onngéurnover)

Percentage of growth in 2006 compared to 2005: 13,6%

Percentage of growth in 2007 compared to 2006: 6,3%

Percentage of growth in 2008 compared to 2007: 9,3%

Percentage of growth in 2009 compared to 2008: 10,2%

Percentage of growth in 2010 cqared to 2009:0,1%

Percentage of growth in 2011 compared to 20835

Percentage of growth in 2012 compared to 20865

Percentage of growth in 2013 compared to 2082%

Combined market share (2013) of the top three private security companies (maskeentration):
+/-30%

Repartition of yearly turnover (2013) by private security industry segment

General guarding (excluding the segments listed hereafter282 million

Airport securityr 44 million

CashIn-Transit (CITp 44& million

Monitoring and remote surveillancg: 168 million

Most used security technology/equipment in technology or combined solutions: CCTV
Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: negative

Combined soltions: positive

Number of armoured cars currently (2013) in use in the private security industry forlGastinsit
(CIT) operations: £+450

Private security contracts

Number of commercial contracts for the private market (private customers): 4 000
Percemnage of shoriterm contracts for this type of commercial contract: 90%
Average duration: 10 months
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Percentage of lonterm contracts for this type of commercial contract: 10%

Average duration: 2 years

Number of commercial contracts for the public marketl§fic customers)i60

Percentage of shottierm contracts for this type of commercial contract: 60%

Average duration: 10 months

Percentage of lonterm contracts for this type of commercial contract: 40%

Average duration: 2 years

Share public contracts vs share private contracts:

Share public contracts: 10%

Share private contracts: 90%

The number of public contracts has not increased over the last 5 years

Number of operational guarding hours (commercial hours sold and thus paidyfthe customer)
performed each year in the private security industry: +30 891 000 hours, which represent + 14 851
man year¥’

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security corapies (2013): + 1 100

I WALISOALf G& LINRYOA LM %@ noFenbudiediikhd ledishtiodigsv@mmgihe &8 O2 Y
private security industry

Other activities private security companies have to perform: cleaning services

Private security quards

Licensing for private security guards is mandatory by law

Competent national authority issuing the licence: Ministry of Public Order (Ministry of the Interior) and
police authorities

Total number of private security guards (2018%0 000

Number of liceised private security guards (2013)50 000/100%

Number of private security guards allowed to carry weapons (2010): The use of weapons is prohibited
except in special circumstances such as @admansit (CIT) operations

Cost compulsory licenseforprivi S & SOdzNA G & 3Jdzr NRaAak2FFAOSNARY € pnn
The private security guards/officers finances the license fee

Percentage of the workforce that operates under an individual labour contract that isnfielland
openended: 80%

Maximum number of working hours in thgivate security industri

According to the collective labour agreement

39 Calculating man years isnaethod of describing the amount of woperformed by a private security guard
throughout the entire yearA manyear takes the amount of hours worked ayrivate security guarduring the

week and multiplies it by 52 (or the number of weeks worked in a year).

e KS WALISIOROA IBSQ Ay LINROHGS a80dNRAGE YS8Iya GKIG 2y8
security company, isnly allowed to carry out privatsecurity services and not auxiliary or additional services.
411bid.,2008
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A maximum of 8 hours per day (5 days) or 6 hours and 40 minutes (6 days)

A maximum of 40 hours per week

Overtime

415439 hour is called specific overtime

3 hours per week

The employe has to stay on when asked and is paid 25% extra

From the 44 hour onwards, overtime is reimbursed at +50% of basic pay

Weekend and nights: no restriction for the nigh45 weekends

Between 00h00 and 06h00 am, the employee is paid at an additional 25%

Sunday and official holidays are paid at +75% of basic pay

According to national legislation

A maximum of 8 hours per day

A maximum of 40 hours per week

Weekend and nights: no restriction for the nigh#5 weekends

Overtime: 3 hours per week

Monthly stating salary of a licensed, fdlme, nonarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grossy 586

Net'2 5 465

Average salary (not covering social securityrgba paid by the employer) of all private security guards
(including overtime, weekend, evening, night and/or other allowances)

Grosse 750 per month

Net*: € 630 per month

Average age of a private security guard working in the private security ind@5stry:
Percentage of men and women active in the private security indtfstry

Men: 75%

Women: 25%

An Equal Opportunities (EO) Policy is in place in the private security industry in line with general equal
opportunities legislation (Law 3304/25.01.2005)

Annual saff turnover rateé® in the private security industryt: 6%

This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

42 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

43 By net salary we understand the amount of cashphigate security guard receives after taxes and other

(legal) deductions.

441bid., 2008

4 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the saméoger
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Law regulating the privatsecurity industry: Law no. 2518/1997, enacted in 1997

Updates and/or amendments introduced sint®97. Law no. 3707/2008, enacted in 2008

Online information: http://nomoi.info/%CE%A6%CE%95%CR4#62%093164-1997-
%CF%83%CE%B5%CEMBBI , http://www.dsane.gr/Epikairothta/Nomothesia/n3707_08.html

The law regulating the private security industry allows armed private security services (law 3707/2008)
Competent national authority in charge of drafting and amending legislation regulating the private
security hdustry: Ministry of Public order and citizen protection

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of Public order and citizen protection

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions

Ministry of Public order and citizen protection

Withdrawal or suspension otknce (20 day& months, 26 months or permanently)

Penal sanctions

Ministry of Public order and citizen protection

Imprisonment and fines for neoompliance with the law

Maximum amount of a (financial) sanction or maximum sentence that can be imposed

Up to 3 years imprisonment

A companycan be fined anything up to 80 euros

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectespecific bindingollective labour agreements in place for the private security industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level
Greek or EU citizen
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Must hold a diploma

Clean crirmal record

Must not be involved in trading weapons

Must have sound mental and physical health

No drug or alcohol addictions

Must have a security license

Employees in the sector must not have criminal convictions leading to imprisonment for more than 6
months

At personal level

A criminal records check is required

Must have a security license

Employees in the sector must not have criminal convictions leading to imprisonment for more than 6
months

Greek or EU nationals must have completed military service

Have attained 18 years of age or over

Entrance restrictions for the private security industry

On the background of owners of private security companies

Clean criminal record

Must be of legal age

Ministerial decree qualification

On the background of privatgecurity personnel

Clean criminal record

Must be of legal age

Ministerial decree qualification

Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There arespecific requirements related to the uniforms of private security personnel

Uniforms are mandatory

They must be approved by the Department of Defense

They must be distinctive from police uniforms

There are specific requirements related to identification card (ID card) of private security personnel

Powers and competences

Private security guards have the following powers and competences: Observation and reporting to the
police

They must have a security license and 105 training hours wihiertified by KEMEA private
educational institutes

They are allowed to perform a search and seizure
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A search and seizure is allowed in the following cases: Only in airports / whenever a criminal action
takes place in front of them

This constitutes a limed search and seizure

Security guards/officers are allowed to arrest or provisional hold people, i.e. criminal activities. This
arrest is limited

Security guards/officers are not allowed to perform any other actions that go beyond the normal
competences oévery citizen

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Ministry of Public Order & Citizen Protection
Duration of theicence: one year

This license is renewable

A special licence is not required for private security companies owning weapons

Competent national authority issuing the licence: Ministry of the Interior

The licence is renewable

There are legal requirements fetoring weapons after hours / weaps are stored in a certifiedy

the Ministry of Public Order & Citizen Protection) and locked room

There is a legal obligation for a private security company providing armed private security services to
keep a detailed wapons register

There are no limitations as to the type and/or number of weapons used and/or to the ammunition
used

Personal level

A special licence is required for private security guards providing armed private security services
Competent national autbrity issuing the licencedlinistry of Public Order & Citizen Protection

Duration of the licence: 1 year

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprises: Theory and target practice

Number of training hours: 40 hours

The training is provided by thdinistry of Public Order & Citizen Protection

K9 (dogs)

Dogs cannot be used for the provision of private security services
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Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law: Ministerial Decree of 2009

Number of training hours: 105 hours; diploma from the certified security training institute

The training is provided by the company or a certified security training institute

The training is financed by the security guards/officers

There are no compensanh schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate of
competence

Basic training is compulsory for all types of private sgcactivities

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hours: 360 hours; diploma from the certified securitipiing institute

Followup or refresher training is not regulated by law

Specialised training is foreseen for certain types of private security activities

These specialised trainings are provided by the company or a certified security training institute

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

Specific work situations for which a private security guard/officer must undergo a medical
examination:certified occupational doctors

A psychotechnical /psychological examination

Specific work situations for which a private security guard/officer must undergo a
psychotechnical/psychological examination: certified psychiatrists

A background check/securitheck

This background check/security check is carried out by the Ministry of Public Order & Citizen Protection
in order to issue the security license

The basic conditions for a private security guard to pass this check are: No criminal offence and no
convidions

PublicPrivate cooperation
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Private security services can provide following services and activities that would normally be reserved
to police forces or other public security authorities: embassies and athletic events

There is no general legislati

There is no specific legislation

There are aéhoc agreements with the police

There is an increasing trend of transfer (totally or in support) of police competences towards private
security companies in embassies and athletic events

More public activitis in these sectors will be foreseen for private security companies

Fight against piracy on the high seas

Private security services cannot legally provide services and activities aimed at combating piracy on
board of commercial vessels (private secuiaty).
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HUNGARY

General information

Population: 10 01824

Gross National Income (GN4)97.6 billion
Ratio security force/population: 1/125
Ratio police force/population: 1/380

Economic aspects

Private security market

Yearly turnover (2010) of the private security industy:550 million

Repartition of yearly turnover (2010) by private security industry segment

General guarding (excluding the segments listed hereafter220 million

CashIn-Transit (CITx € 82.5million

Monitoring and remote surveillance:e 192.5 million

Other segmentst 55 million

Number of armoured cars currently (2010) in use in the private security industry foriGashnsit
(CIT) operations: 350

Private security companies

Licensing foprivate security companies is mandatory by law

Competent national authority issuing the licence: Police

Total number of private security companies (20143:000¢ 3 500

Total number of private security companies according to the Hungarian Bodyguargertipr

Protection and Private Detectives Association (MBVMSZ Association, 2@D4):

Number of private security companies (2014) actively carrying out private security set/i®80

I WAELISOALf G& LINAYyOA LY ¥R noFembdiediNthelegisi&iong®/Emingh G & 02V
the private security industry

Private security guards

Licensing for private security guards is mandatory by law
Competent national authority issuing the licence: Police

Total number of priate security guards (2014): 220

Total number of licensed mate security guards (2014): 690
Maximum number of working hours in the private security industry
According to national legislation

©eKS WALISIOROA LIRS Q Ay LINROHGS a80dNRGe YSFhya GKIG 2y8
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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A maximum of 12 hours per day

A maximum of 60 hours per week

Overtime: Maximum 12 hoursraonth, 144 hours a year

Monthly starting salary of a licensed, ftithe, nonarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Net*”: € 250

Percentage of men and womeugtave in the private security industry

Men: +85%

Women:+ 15%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations determining the EO Policy: General national equal opportunities
legislation

Annual saff turnover rate®®in the private security industry: 30%

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry

Wunnpd® SOGA /- - - LLL® (I NwSyeQ o6!'O0G /- - -LLL 2F Hnn
WHHKHAANC® OL+x®d® HpdO .a NBYRStESGQ o0aAyAaildSNI 2F (K
European Standard applicable to the private security industry

EN 15602:2008 Security ServicesTerminology

Competent national authority in charge of drafting and amending il regulating the private

security industry: Ministry of Justice

Areas/segments of the private security industry specifically covered by the legislation regulating the

private security industry

CashIn-Transit (CIT)

Monitoring and remote surveillance

Other segments

Protection of mobile/immobile goods

Bodyguarding

Event security

Planning, installation, operation and maintenance of security systems

Controls and sanctions

47 By net salary @ understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

48 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people emykd over the same period.
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Competent national authority in charge of controls and inspections for the praetarity industry:

Police authorities

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Police authorities

Penal sanctions: Police authorities

Maximum amount of a (financigsanction or maximum sentence that can be impo%e8l844

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectespecific binding collective laboagreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: Companies are established according to company law, but private security
activities may only start after having obtained the mandatory licence (according®@then np ® S JA
/ - - - LLL® I NBSyeQ 6! 004G /---LLL 2F HnnpoLoL
Conditions/requirements d procedures

At least one of the members/partners of the company must have a guarding licence issued by the
police

The company has to be registered with the professional chamber

The professional chamber verifies the general information pertaining todhgany (e.g. the
company address etc.) and issues a certificate

Mandatory liability insurance pertaining to private security activities (the insurable value is not
determined by the Act)

At personal level: Accordingtothgn nnp ® S @A [/ - CXXKIL df 2005hdiviNdaIS pistQ 6! O
meet the following requirements to obtain a guarding licence

Minimum age of 18

Meet minimum health requirements (attested by an examination)

Be a citizen of the European Economic Area

Be resident in the European EconorAiea

Have obtained relevant qualifications

Have a clean criminal record

Have completed basic education (8 years)

Entrance restrictions for the private security industry

On the background of owners of private security companies: Clean criminal record

On the background of private security personnel: Clean criminal record

Minimum age for private security guards to be able to enter the private security profession
Operational staff: 18
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Specific requirements

There are specific requirements related to tinieiforms of private security personnel
Uniforms are optional

They must not bear any resemblance with uniforms worn by the state police

Company logos must be displayed in a prominent place

There are specific requirements related to the identification céibddard) of private security
personnel: ID cards are mandatory

Powers and competences

Private security guards are allowed to perform a search and seizure
This constitutes a limited search and seizure

Weapons

Company level

A special licence is requiréor private security companies providing armed private security services
Competent national authority issuing the licence: Police authorities

The licence is renewable

A special licence is required for private security companies owning weapons

Competent n&ional authority issuing the licence: Police authorities

The licence is renewable

There are legal requirements for storing weapons after hours: Safe storage of weapons is obligatory
There is a legal obligation for a private security company providing apmeate security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Handguns only

Personal level

A special licence is required for private security guards pruyidrmed private security services
Competent national authority issuing the licence: Police authorities

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprises: Theory and target practice

Number of training hours: 100

The training is provided by specially licensed training institutes

K9 (dogs)
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Dogs can be used for the provision of private security services

A special licence is requiréadr private security companies using dogs for the provision of private
security services

Competent national authority issuing the licence: Police authorities

The licence is renewable

Private security guards must follow specialised and obligatory traibintag) in order to be able to

use dogs for the provision of private security services and for all activities with dogs in public spaces
The training is regulated by Order 15/2008 of the Minister of Justice and Law Enforcement (15/2008
¢WLwa wSYRStSGQo

Number of training hours: 400

The training is provided kjog training schools of the police authorities

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandayoby lawaccording to the Order of the Minister of the Interior
16/2003 (IV. 18.)

Number of training hours: 320

The training is provided by specially licensed training institutes

The training is financed by the worker

There are no compensation schemes liage for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training does not exist (by law) for private secugtyagers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training is only provided at the discretion of each company and is not
provided for in law

Specialised training is foreseen for thddoling types of private security activities

Event security (crowd controf)duration: 100 hours

CashIn-Transit services (including cash handling/processjmayjration: 100 hours

When applying for an individual private security guard licence, the lavinegjthe private security
guard in question to undergo

A medical examination (all guards)

A psychotechnical /psychological examination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological exarmation

A background check/security check

This background check/security check is carried out by the police authorities

The basic conditions for a private security guard to pass this check are: Clean criminal record
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IRELAND

General information

Population: 4 500 000

Gross National Income (GN4)128 billion
Ratio security force/population: 1/300
Ratio police force/population: 1/360

Economic aspects

Private security market

Yearly turnover (2013) of the private security indus&r$87 million

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2009 compared to 2008: 2,8%

Percentage of growth in 2010 compared to 20a%t,7%

Percentage of growth in 2011 compared to 2048)8%

Percentage of growtin 2012 compared to 2011: 6%

Percentage of growth in 2013 compared to 2012: 1%

Combined market share (2013) of the top three private security companies (market concentration):
35%

Repartition of yearly turnover (2013) by private security industry segment

General guarding (excluding the segments listed hereaftgr)367 million

CashIn-Transit (CITp € miltion

Monitoring and remote surveillance: 36 million

Technology and equipment only based serviges162 million

Other segmentsy 16 milion

Most used security technology/equipment in technology or combined solutions: CCTV
Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: negative

Combined solutions: positive

Private security contracts

Shae public contracts vs share private contracts:

Share public contracts: 30%

Share private contracts: 70%

The number of public contracts has not increased over the last 5 years
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Number of operational guarding hours (commercial hours sold and thus paid fibrebgustomer)
performed each year in the private security industry: £2 100 000 hours, which represent + 1 346 man
yearg?®

Private security companies (manned guarding only)

Licensing for private security companies is mandatory by law

Total number of prigte security companies (2013200

Number of private security companies (2013) actively carrying out private security services: 200

I WALISOALFE G& LINRYOA LX &QnofemhddiedNidihs legistitiod govediNgh G & O2 Y
the private security industry

Percentage of singlservice private security companies (only carrying out private security activities):

80% (in terms of turnover, rather than number of companies)

Percentage of milti-service private security companies (carrying out auxiliary/additional activities

next to private security activities): 20% (in terms of turnover, rather than number of companies)

Private security quards

Licensing for private security guards is mawodaby law

Total number of private security guards (2013): 20 000

Number of licensed private security guards (2013): 14 700

Number of individual licence holders actively carrying out private security activities (2013): 14 700

Number of private security guds allowed to carry weapons (2013): Weapons are prohibited

/280 O2YLJzZ a2NE f A0SyasS F2NJLINAGFGS aSOdzZNAGe 3Idz
The licence fee is financed by a mixture of both the company and the guard

Percentage of the workforce that operates under anvilal labour contract that is futime and

openended: 75%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 15 hours per day

A maximum of 48 hours per week

According to nationdkgislation

A maximum of 12 hours per day

A maximum of 48 hours per week

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic

tasks (not taking into account overtime, weekend, evening, night and/or otherlal g0 S &0 Y emMm T n7s
(net salary)

Average salary (not covering social security charges paid by the employer) of all private security guards
OAYOf dZRAYI 20SNIAYSE 6881SyRs S$0S8SyAay3as yAIKEG +yE

49 Calculating man years isnaethod of describing the amount of woperformed by a private security guard
throughout the entire yearA manyear takes the amount of hours worked ayrivate security guarduring the

week and multiplies it by 52 (or the number of weeks worked in a year).

0¢KS WALISIOROA LIRS Q Ay LINROHGS a80dNRGe YS8Fhya GKIG 2y8
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Percentage of men and women aa in the private security industry

Men: 95%

Women: 5%

An Equal Opportunities (EO) Policy is in place in the private security industry

The National Equality Act determines the EO Policy

Annual staff turnover rate in the private security industry: 20%

This percentage does not include transfers of contracts and/or other considerations

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security industry: Private Security Servicesnacted in 2004

Online information can be found here:
http://www.oireachtas.ie/documents/bills28/acts/2004/a1204.pdf

There has been an update of the legislation in 2012:

http:/ /www.irishstatutebook.ie/2004/en/act/pub/0012/

The law regulating the private security industry does not allow armed private security services
Competent national authority in charge of drafting and amending legislation regulating the private
security indstry: Private Security Authority

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

CashIn-Transit (CIT)

Monitoring ard remote surveillance

Technology and equipment only based services

Other segments

Alarm installation

Alarm Receiving Centres

Door security personnel

Controls and sanctions

Competent national authority in charge of controls and inspections for the praetarity industry:
Private Security Authority

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Private Security Authority

Penal sanctions: courts

Maximum amount of a (financial) sanction or maximum sentence that can be impo82D0

51 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company levelhe Board

At personal level: oiters

Entrance restrictions on the background of:

Owners of private security companies: none

Managers, Board of Directors: none

Private security operational personnel (private security guards/officers): FETAC Level 4

Entrance requirements:

A criminal recadls check is required

Applicants for a licence who have spent 6 months or more in another country are required to provide
a criminal record certificate from that jurisdiction in addition to completing a Garda (police) vetting
form

The Authority will exercesits discretion when deciding whether to issue a licence to a person who
has a criminal record

9F OK | LILX AOFGA2Y gAfft 06S RSOARSR FOO2NRAYy3 (2
conviction(s) will not always be prohibited from holding a lieenc

Awarding authority: Police authorities

Entrance restrictions for the private security industry

On the background of owners of private security companies

All company directors must have their background history cleared by An Garda Si¢gdhasinaal

Police Force)

On the background of private security personnel

A criminal records check is required

Applicants for a licence who have spent 6 months or more in another country are required to provide
a criminal record certificate from that jurigdion in addition to completing a Garda (police) vetting

form

The Authority will exercise its discretion when deciding whether to issue a licence to a person who
has a criminal record

9FOK FLILXAOFGAZY Attt 08 giSelnedabda pérdOMANRAY I § 2
conviction(s) will not always be prohibited from holding a licence

Awarding authority: Police authorities

Minimum age for private security guards to be able to enter the private security profession
Managers: n/a



Operationalstaff: 18

Specific requirements

There are no specific requirements related to the uniforms of private security personnel
There are specific requirements related to the identification card (ID card) of private security
personnel: ID cards must always displayed

Powers and competences

Private security guards have no additional powers and competences

They are allowed to perform a search and seizure

This constitutes a limited search and seizure in client employee contracts of employment
Private securityuards/officers are allowed to perform limited arrests or provisional holding of
persons

Private security guards/officers are not allowed to perform any other actions that go beyond the
normal competences of every citizen

Weapons

Weapons are not permitie under any circumstance

K9 (dogs)

Dogs can be used for the provision of private security services (in accordance with the Control of
Dogs Act of 1998)

A special licence is not required for private security companies using dogs fanottision of privée
security services

Dogs are used in the following area/segment of the private security industry

Commercial manned guarding (preventive method)

Beat patrol (preventive method)

Private security guards are not required to follow specialised and obligatinjrig (by law) in order
to be able to use dogs for the provision of private security services

Horses
Horses can be used for the provision of private security services, but it does not occur in practice

Training and related provisions

There is ambligation for private security guards to follow basic guard training
This training programme is mandatory by law
Number of training hours: 100
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The training is provided by certified trainers

The training is financed by the company or the individual

There @ae no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Basic compulsory training is not compulstwyall types of private security services for the following
types of activities: security officers, door supervision and CCTV monitoring

There is no compulsory specialised training for activities for which basic training is not compulsory
Mandatory specibsed training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Yearly followup or refresher training is mandatory by law

Specialised training is foreseen foetfollowing types of private security activities

Commercial manned guarding

Event security (crowd control)

Door supervision (bouncing)

CashIn-Transit services (including cash handling/processing

Alarm and CCTV monitoring

These specialised trainings grevided by certified trainers

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A background check/security check

This background check/security check is carried out by tivate security authority

¢tKS o0FaArA0 O2yRAGAZ2Y A F2NJ I LINARGIFGS aSOdzZNRGe 3Idz N
LISNBE2Y ¢ OONRYAYlIf NBO2NR Aada y2 AYYSRAFGS o6F N G2
The Authority will exercise its discretion when decidivitether to issue a licence to a person who
KFa I ONAYAYIlf NBO2NR® 9 OK | LIJX AOIGA2y @gAff o0S
person with (a) conviction(s) will not always be prohibited from holding a licence.

The law does not require theripate security guard in question to undergo a medical or
psychotechnical/psychological examination

A private security guard over 65 years of age, however, must undergo a medical examination

Publicprivate cooperation

Private security companies cannobprde services and activities that are/would normally be reserved
to police forces or other public security authorities

Fight against piracy on the high seas

Private security companies cannot provide services and activities aimed at combating pikearen
of commercial vessels
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ITALY

General information

Population: 60 34328

Gross National Income (GN4)1,569 hillion
Ratiosecurity force/population: 1/260
Ratio police force/population: 1/565

Economic aspects

Private security market

Yearly turnover (2010) of the private security industr.7 billion

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2008 compared to 2007: 2%

Percentage of growth in 2009 compared to 2008: 0%

Percentagef growth in 2010 compared to 2009: 0%

Combined market share (2010) of the top three private security companies (market concentration):
13%

Repartition of yearly turnover (2010) by private security industry segment

General guarding (excluding the segmdigted hereafter): 50%

Airport security: 15%

Maritime security: 5%

CashIn-Transit (CIT): 15%

Monitoring and remote surveillance: 15%

Number of armoured cars currently (2010) in use in the private security industry forliGasinsit
(CIT) operations: 450

Private security contracts

Commercial contracts for the private market (private customers)

Percentage of shoitierm commercial contracts for the private market: 70%
Percentage of lonterm commercial contracts for the private market: 30%
Commerciatontracts for the public market (public customers)

Percentage of shoiierm commercial contracts for the public market: 0%
Percentage of longerm commercial contracts for the public market: 100%
Average duration of lorgerm commercial contracts for theyblic market: 13 years
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Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in thgrivate security industry: 155 0@DO hours, which represent 74,602
man year®’

Private security companies

Licensing for private security companies is mandatory by law

Total number of priviee security companies (2010)2B9

Number of private security companies (2010) actively carrying out private security services: 913

I WAaLISOAL Tt G& LINRty @hdalie® @ nof einbiddiedNidihs legisttiod gov@dENgh

the private security industry

Percentage of singlservice private security companies (only carrying out private security activities):
15%

Percentage of muHservice private security companies i(jgang out auxiliary/additional activities

next to private security activities): 85%

Private security quards

Licensing for private security guards is mandatory by law

Competent national authority issuing the licence: Ministry of the Interior; the adtnatisn is
delegated to the municipal Prefects

Total number of private security guards (2013): 45 512

Number of licensed prate security guards (2010): 8%8

Number of private security guards alled to carry weapons (2010): 868 (all guards)
Thelicence fee is financed by the company

Percentage of the workforce that operates under an individual labour contract that-tsielland
openended: 95%

Maximum number of working hours in the private security industry

According to the collective labougseement

A maximum of 7.15 hours per day

A maximum of 48 hours per week

Overtime: 250 hours per year

According to national legislation

A maximum of 7.15 hours per day

A maximum of 48 hours per week

Overtime: 250 hours per year

Average monthly salary (nobeering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or other allowances)
Grosse 1750

52 Calculating man yea is amethod of describing the amount of wogerformedby a private security guard

throughout the entire yearA manyear takes the amount of hours worked ayprivate security guarduring

the week and multiplies it by 52 (or the number of weeks worked year).

BeKS WALISIOROA RS Q Ay LINROHGS 2a80dNRAGeE YSFhya GKIG 2y8
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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Net™ € 1250

Average age of a private security guard working in the private secuditstry: 42
Percentage of men and women active in the private security industry

Men: 91%

Women: 9%

An Equal Opportunities (EO) Policy is not in place in the private security industry
Annual staff turnover rat®in the private security industry: 20%

This rcentage does not include transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry: TULPS (Consolidated Act of$afbtie Laws), enacted

in 1931

Updates and/or amendments introduced sincen@nding regulation for the execution of TULPS of

l dz3dzad n3X wnny dzyRSNJ adzLISNBDA&AAZ2Y 2F GKS W/ 2NIS R
Online information can be found here
http://www.sanzioniamministrative.it/collegamenti/|%20Codici/ TULPS/TULPS.htm
http://www.sanzioniamministrative.it/collegamenti/I%20Codici/Reqg_Tulps 2/Req_Tulps%20index.ht
m

http://www.federsicurezza.it/public/documenti/2822011954 Jif

The law regulating the private security industry allows armed private security services

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior

Areas/segments of thprivate security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillare

Body giarding is not allowed in Italy

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Police authorities

54 By netsalary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

55 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of ppte employed over the same period.
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Competent national authority in charge of imposing the bekamctions for the private security
industry

Administrative sanctions: Administrative police

Penal sanctions: Police

Maximum amount of a (financial) sanction or maximum sentence that can be impo$éd:- 3 098

or imprisonment up to 3 months

One of the pasible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectaespecific binding collective labour agreements in place for the private security

industry

Collective agreeent 20132015: both armed and nearmed , one employer association, two trade
dzyA2yaz 26 NBIAdANBYSyda F2N WO2y(iNI Ol AKAFHIQ |y

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private secunitustry

At company level

Licence granted by the Prefecture

Criminal records check by the Ministry of Justice

At personal level

Licence granted by the Prefecture

Criminal records check by the Ministry of Justice

Entrance restrictions for the privatgecurity industry

On the background of owners of private security companies: No criminal conviatitecké are
carried out by the Provincial Prefect)

On the background of private security personnel: No criminal convictaresks are carried out by
the Provincial Prefect)

Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
Uniforms must be distinguishable from those worn by the police force

They must bear the initials GPG, the name and the logo of the company

Uniforms must be approved by the Prefecture

There are specific requirements related to the identification card §fd)wof private security
personnel

11c



Powers and competences

Private security guards have the following powers and competences

Power to order that dangerous or suspicious persons stop what they are doing

May also take from them their identity card withirspecified period and show it at the request of
officers or security officials

They are not allowed to perform a search and seizure

Weapons

Company level

A special licence is required for private security companies providing armed private seewritges
Competent national authority issuing the licence: Prefecture

Duration of the licence: 5 years

The licence is renewable

A special licence is not required for private security companies owning weapons

There are no legal requirements for storing weap after hours

There is no legal obligation for a private security company providing armed private security services
to keep a detailed weapons register

There are no limitations as to the type and/or number of weapons used and/or to the ammunition
used

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issuing the licence: Prefecture

Duration of the licence: Opeanded

Private security guards must follow spedati and obligatory training (by law) in order to be able to

carry and use weapons

There are b national provisions on firearms training

9PSNE t NEFSOGdzZNBE NBIljdzZANBE aLISOAFAO GNIAYAY3I 6 WwS
This training comprises: Theory and practice

The training is provided by the national training institute for the use of weapons

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs for the provisioatef
security services

Dogs are used in the following areas/segments of the private security industry

Mobile alarm response and callut services

Event security (crowd control)
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Auviation security

Maritime security

Urban security (train/metro stations,tgipatrols complementing the police etc.)

Critical infrastructure protection

Private security guards must not follow specialised and obligatory training (by law) in order to be able
to use dogs for the provision of private security services

Horses

Horsescan be used for the provision of private security services

A special licence is not required for private security companies using horses for the provision of
private security services

Private security guards must not follow specialised and obligatomitgi(by law) in order to be able
to use horses for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: Decision is pending

The training is provided by the company

The training is financed by interprofessional funds, regions, companies

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing opations (from site supervisor to CEO)

Followup or refresher training exists

This followup or refresher training is organised as required

This followup or refresher training is not mandatory by law

Specialised training is foreseen for the following typeprivate security activities

Mobile alarm response and callit services

CashIn-Transit services (including cash handling/processing)

Alarm and CCTV monitoring

Aviation security

Maritime security

Fire prevention and protection services

These specialisktrainings are provided by companies or technical schools

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

A background check/security check
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This backgund check/security check is carried out by the local Prefecture on behalf of the Ministry
of Justice

The basic conditions for a private security guard to pass this check are: No criminal record and no
criminal offence

Publicprivate collaboration

Collective agreement (Ministry of Interior & labour)
There are ad hoc agreements with the police

Fight against piracy on the high seas

Private security can provide services and activities aimed at combating piracy on board of commercial
vessels

Legislatn: Decree of the Ministry of Interior Affairs no. 266 (Decembét 2812) and Decree no.

349/2013

Special training for security guards/officers who execute services and activities aimed at combatting

piracy on board of commercial vessels sailing underfldg of their country exists

Private security guards/officers can use weapons on board
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LATVIA

General information

Population: 2 24874

Gross National Income (GN4)20.78 hillion
Ratiosecurity force/population: 1/105
Ratio police force/population: 1/300

Economic aspects

Private security market

Yearly turnover (2010) of the private security indus&r$65.93 million
Combined market share (2010) of the top three private seceotypanies (market concentration):
6.6%

Private security contracts

Commercial contracts for the private market (private customers)

Percentage of shoiierm commercial contracts for the private market: 2%

Average duration of shoterm commercial contract®r the private market: < 1 week
Percentage of lonterm commercial contracts for the private market: 98%

Average duration of lonterm commercial contracts for the private market: Opemded
Commercial contracts for the public market (public customers)

Percentage of shorterm commercial contracts for the public market: 1%

Average duration of shotterm commercial contracts for the public market: < 1 week
Percentage of lonterm commercial contracts for the public market: 99%

Average duration of lonterm commercial contracts for the public market: 2 years

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in thprivate security industry: 15 8400 hours, which represent 7615.34
man year®®

Private security companies

Licensing for private security companies is mandatory by law

There are two types of licences

Licence to design, maintain and repair technical security guard systems
Licence to provide security guard services

Total number of priate security companies (2010): 500

56 Calculating man years isteethod of describing the amount of wogerformedby a private security guard
throughout the entire yearA manyear takes the amount of hours worked Byprivate security guarduring
the week and multiplies it by 52 (or the number of weeks worked in a year).
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Number of private security companies (2010) actively carrying out private security services: 450
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the private security idustry

Other activities performed by private security companies next to private security activities:

Wholesale, construction

Percentage of singlservice private security companies (only carrying out private security activities):

80%

Percentage of multservice private security companies (carrying out auxiliary/additional activities

next to private security activities): 20%

Private security guards

Licensing for private security guards is mandatory by law

Total number of priate security guards (2010): 300

Number of licensed prate security guards (2010): 300

Number of individual licence holders actively carrying out prigaturity activities (2010): 1000
Number of private security guards@ied to carry weapons (2010):.0D8

The licence fee iinanced by the guard

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended: 98%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 8 hours per day

According to national legislation

A maximum of 8 hours per day

A maximum of 40 hours per week

Overtime: 16 hours per month

Weekend and nights: 56 hours per month

Monthly starting salary of a licensed, ftithe, nonarmed privatesecurity guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosske 286.68

Net®® € 207.84

Average monthly salary (not covering social security charges paid by the employer) of all private
secuity guards (including overtime, weekend, evening, night and/or other allowances)
Grosse 515.99

Net>; € 358.33

Average age of a private security guard working in the private security industry: 35
Percentage of men and women active in the private secimdystry
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security company, isnly allowed to carry out private security se®s and not auxiliary or additional services.

58 By net salary we understand the amount of cash the private security guard receives after taxes and other

(legal) deductions.

59 By net salary we understand the amount of cash the private security guard escater taxes and other

(legal) deductions.
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Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is in place in the private security industry
Annual staff turnover rat®in the private security industry: 70%

This percentage includes transfers of contracts and/or other considerations

Leal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry

Security Guards Activities Law, enacted on June 13, 2006

Law on Detective Activities

Law on the Handling of Weapons, in force since January 1, 2003

Updates and/or amendments introduced since: June 1, 2008

Online information can be found here

http://www.likumi.lv/doc.php?id=136109

http://www.likumi.lv/doc.php?id=221384

http://www.likumi.lv/doc.php?id=26311

The law regulating the private security industry allows armed privatergg@ervices

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: State Police and Ministry of the Interior

Areas/segments of the private security industry specifically covered by thealamyistegulating the
private security industry

General guarding (excluding the segments listed hereafter)

Monitoring and remote surveillance

Other segments, i.e. security consultancy

Controls and sanctions

Competent national authority in charge of coolls and inspections for the private security industry:
State Police, State Revenue Service and State Labour Inspectorate

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctionsState Police and State Labour Inspectorate

Penal sanctions: Courts

Maximum amount of a (financial) sanction or maximum sentence that can be impo%é&d:
(person) and 4 300 (company)

One of the possible sanctions can result in the withdrawal of a cognjfieence and/or an individual
guard licence

50 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.


http://www.likumi.lv/doc.php?id=136109
http://www.likumi.lv/doc.php?id=221384
http://www.likumi.lv/doc.php?id=26311

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vettingrocedure) for the private security industry

At company level

Latvian citizen

A foreign investor (other than a member of the EU) must not hold a controlling interest in the
company

Fluency in the official language as required by the Official Language Law

It is prohibited to issue a licence to companies in which management positions are held by persons
about whom the State Police or State Security Institutions have information that indicates belonging
to prohibited military or armed formations, to politicphrties or public political organisations,
associations or movements that are not registered in accordance with the procedures prescribed by
law as well as to organised criminal groups

It is prohibited to issue a licence to companies that have been conddrfor violations such as
Activities that are directed against the state and the lawful interest of the society or a person
Violations of or failure to comply with the requirements of this law

Provision of false information

Not systematically fulfillintgx obligations

Not commencing security guard activities within six months from the day the licence was issued
If sentence was determined by other laws or court adjudication

Security activities are to be provided on the basis of a written contract

Lossesaused by fault of the security guard are to be reimbursed

It is prohibited to utilise technical equipment and chemical substances that are hazardous to the
health or may threaten human life

At personal level

Mandatory training of 160 hours

Certification dter examination

Mandatory payment of a licence fee

Certificate is valid for 5 years

Security personnel is liable for their activities

Entrance restrictions for the private security industry

On the background of owners of private security companies

No conviction of a criminal offence

No determination of mental ilinesses, addiction to narcotics, toxic substances or alcohol

On the background of private security personnel

No conviction of a criminal offence

No determination of mental ilinesses, addictianrarcotics, toxic substances or alcohol
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Minimum age for private security guards to be able to enter the private security profession
Managers: 18
Operational staff: 18

Specific requirements

There are specific requirements related to the uniformgvate security personnel: Uniforms are
mandatory unless otherwise required

There are specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following pasvand competences

The right to require that the person ceases the unlawful activities performed on the guarded site
subsequently expelling them from the site should they continue

Request that personal property be returned if it belongs to the guardedsiperson

They are not allowed to perform a search and seizure

Weapons

Company level

A special licence is not required for private security companies providing armed private security
services

A special licence is required for private security compaoiasing weapons

Competent national authority issuing the licence: Police authorities

Duration of the licence: Opeanded

There are legal requirements for storing weapons after hours

There is a legal obligation for a private security company providing apmeate security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used
Alarm activityg Category B, serdutomatic, repetitive or singkshot short barrel firearms

Security procedureg Category B

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issuing the licence: Police authorities

Duration of the licence: 5 years

Thelicence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

121



This training comprises: Theory and practice

K9 (dogs)

Dogs can be used for the provision of private séguservices

They must only be used when the handler is present

Dogs used in public places or places accessible to the public must always be on a leash
Veterinary requirements must be observed

Clearly legible warnings must be put in visible places when aleggresent in enclosed territory
without their handler

A special licence is not required for private security companies using dogs for the provisioataf
security services

Dogs are used in the following areas/segments of the private security mydust

Commercial manned guarding

Beat patrol

In-house manned security

Maritime security

Critical infrastructure protection

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision pfivate security services

This training comprises: Theory and practice

Number of training hours: Depends on weapons

The training is provided by specialist centres

Horses
Horses cannot be used for the provision of private security services

Training andelated provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 160

The training is provided by certified training centres

The training is financedyithe guard

There are compensation schemes in place for companies whose employees are following basic
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Upon successfully completing the basic training, private security guards are issued witifiGateert

of competence (valid for 5 years)

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training is not nmaatory by law

Specialised training is foreseen for the following types of private security activities

122

S

S

a



Auviation security duration: 18 hours

Maritime securityg duration: 9.5 hours

Critical infrastructure protection duration: 8 hours

These specialisedainings are provided by certified training centres

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A background check/security check

This background check/security cheslcarried out by the police authorities
The basic conditions for a private security guard to pass this check are
No determination of mental illnesses

No addiction to narcotics, toxic substances or alcohol

No criminal record
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LITHUANIA

General information

Population:3 244601

Gross National Income (GN4)29.65 hillion
Ratio security force/population: 1/294
Ratio police force/population: 1/290

Economic aspects

Private security market

Yearly turnover (2007) of the private security industr$8 million

Private security companies

Licensing for private security companies is mandatory by law

Competent national authority issuing the licence: Chief of police

Total number of private security companies (2010): 121

I WaLlISOALf Ge Liddity Coinpanicd e embadied indhelegislalich goderning the
private security industry

Percentage of singlservice private security companies (only carrying out private security activities):
100%

Percentage of mukservice private security companiesafrying out auxiliary/additional activities

next to private security activities): 0%

Private security guards

Licensing for private security guards is mandatory by law

Competent national authority issuing the licence: Ministry of the Interior or thel joakce
Total number of priate security guards (2010): DDO

Number of licensed prate security guards (2010): D00

Maximum number of working hours in the private security industry

According to national legislation

A maximum of 12 hours per day

A maximum of 48 hours per week

Starting salary of a licensed, ftithe, nonarmed private security guard performing basic tasks (not
taking into account overtime, weekend, evening, night and/or other allowances)
Grossk 4.08 per hour

61¢ KS WalLISION O X LR Sequrity yleansikhht @rie dirigyle legal entity, officially recognised as a private
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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Average age of a private security guard working in the private security industry: 30
Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EQ) Policy is in place in the private security inadubtg with general
equal opportunities legislation

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security industry: Law on providing personal and property services,
enacted in 204

The law regulating the private security industry allows armed private security services
Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior; all legislation mist approved by the Lithuanian
Parliament

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior. All legislation must be adopted by the Lithuanian
Parliament.

Areas/segents of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

Monitoring and remote surveillance

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior

Penal sanctions: Courts

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

52 By net salary we understand the amount of cash the prisateurity guard receives after taxes and other
(legal) deductions.
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There are no sectespecific bindig collective labour agreements in place for the private security
industry: Collective agreements are reached at company level, although there have been efforts to
reach a sectoral agreement

Entrance requirements and restrictions

Entrance requirements (¥&ng procedure) for the private security industry

At company level: Licence issued by the Ministry of the Interior

At personal level

Lithuanian, EU or EEA citizenship

Minimum 18 years of age

Minimum health and training requirements must be met andexamination must be passed to
verify professional proficiency

Clean criminal record (issued by the relevant police department)

Proficiency in the national language is required

Entrance restrictions for the private security industry

On the background of overs of private security companies: Clean criminal record

On the background of private security personnel: Clean criminal record

Minimum age for private security guards to be able to enter the private security profession
Operational staff: 18

Specific regirements

There are specific requirements related to the uniforms of private security personnel: Uniforms are
mandatory

There are specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following powers and competences: Same powers as any citizen
They are not allowed to perform a search and seizure

Weapons

Company level

A special licence is not required for private security companies providing gmede security
services

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Ministry of the Interior

There are legal requirements for storing weapons after hours: They must lexlstora secure site
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Personal level

A special licence is required for private security guards providing armed private security services
Weapons can only be used to guard a client whose life is threatened or a guarded object during an
armed attack

Competen national authority issuing the licence: Ministry of the Interior

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprehends: Theory and target practice

The trainng is provided by certified training institutes

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs for the provision of private
security services

Dogs araised in the following areas/segments of the private security industry

Commercial manned guarding

Beat patrol

Urban security (train/metro stations, city patrols complementing the police etc.)

Critical infrastructure protection

Private security guards musbt follow specialised and obligatory training (by law) in order to be able
to use dogs for the provision of private security services

Horses

Horses can be used for the provision of private security services

A special licence is not required for privatecurity companies using horses for the provision of

private security services

Private security guards must not follow specialised and obligatory training (by law) in order to be able
to use horses for the provision of private security services

Training ad related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 52

The training is provided by certified training institutes

The training is finaced by the guard or the employing company

There are no compensation schemes in place for companies whose employees are following basic
training



Upon successfully completing the basic training, private security guards are issued with a certificate
of compedence

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training is not mandatory by law

When applying for aindividual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

There are specific work situations for which a private security guard must undergo a medical
examination, namely when carng weapons

A psychotechnical /psychological examination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological examination, namely when carrying weapons

A background check/security check

The certiicate is issued by the police

The basic conditions for a private security guard to pass this check are: Clean criminal record
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LUXEMBOURG

General information

Population: 502066

Gross National Income (GN4)29.19 hillion
Ratio securitforce/population: 1/185
Ratio police force/population: 1/330

Economic aspects

Private security market

Combined market share (2010) of the top three private security companies (market concentration):
85%

Number of armoured cars currently (2010) in use in the private security industry foriGashnsit

(CIT) operationst 40

Private security contracts

Commercial contracts for the private market (private customers)

Percentage of shotierm commercial cotracts for the private market: 20%

Average duration of shotterm commercial contracts for the private market: 15 days

Percentage of lonterm commercial contracts for the private market: 80%

Average duration of lonterm commercial contracts for the priteamarket: 1.5 years

Commercial contracts for the public market (public customers)

Percentage of shoiierm commercial contracts for the public market: 5%

Average duration of shotterm commercial contracts for the public market: 15 days

Percentage of lonterm commercial contracts for the public market: 95%

Average duration of lonterm commercial contracts for the public market: 2.5 years

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year ithe private security industryt 5 000000 hours, which represent 2,500 man
years$®

Private security companies

Licensing for private security companies is mandatory by law

Competent national authority issuing the licence: Ministry of Justice

Duration of he licence: 5 years

Permission from the Ministry of Justice is also required to hire operational staff

63 Calculating man years isteethod of describing the amount of wogerformedby a private security guard
throughout the entire yearA manyear takes the amount of hours worked ayrivate security guarduring
the week and multiplies it by 52 (or the number of weeks worked in a year).



Total number of private security companies (2010): 13

Number of private security companies (2010) actively carrying out private security services: 13
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private security industry

Percentage of singlservice private security companies (only carrying out private security activities):

100%

Percentage of multservice private security companies (carrying out auxiliary/additional activities

next to private security activities): 0%

Private security guards

Licensing for private security guards is mandatory by law

Total number of piwvate security guards (2010):720

Number of licensed jwate security guards (2010):720

Number of individual licence holders actively carrying out peisgcurity activities (2010): 700
Number of private security guards allowed to carry weapons (2G180:

The licence fee is fimaed by the company

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended: 95%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximunof 8 hours per day

A maximum of 40 hours per week

Overtime: Classified as every hour exceeding 10 hours per day, 56 moweek, 192 hours per
month, 1038 hours per semester and the average of 40 hours per week, calculated on the basis of a
legal refeence period of 6 months

Weekend and nights: Prohibited for CaskTransit (CIT) operations between 22h00 and 06h00
According to national legislation

A maximum of 8 hours per day

A maximum of 40 hours per week

Overtime: Classified as every hour exceedi@dhours per day, 48 hours per week and the average of
40 hours per week, calculated on the basis of a legal reference period of 1 month

Weekend and nights: With authorisation

Monthly starting salary of a licensed, ftithe, nonarmed private security gud performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 2107.67

Net®® € 1732.21

Average age of a private security guard working in the private security industry: 38
Percentage of men and womeactive in the private security industry
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security company, isnly allowed to carry out private security services and not auxiliary or additional services.

55 By net salary we understand the amount of cash the private security guard receives after taxes and other

(legal) deductions.
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Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is in place in the private security industry
Policies and/or legislations determining the EO Policy: Set in collective agreement
Annual staff turnover rat® in the private security industry: 15%

This percentage does not include transfers of contracts and/or other considerations

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security instay: Law of November 12, 2002 and Regulation of the Grand
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in 2002 and 2003

Online information can be found here
http://www.legilux.public.lu/leg/a/archives/2002/0131/a131.pdf#page=1
http://www.legilux.public.lu/leg/a/archives/2003/0152/a152.pdf#page=2

The law regulating the private security industry allows armed private security services

Competent national authority in charge of drafting and amending legislation regulating theeprivat
security industry: Ministry of Justice

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Other segments, i.e. bodyguarding

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of Justice and police

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of Justice

Penal sanctions: Court of Justice

Maximum amount of a (financial) sanction or maximum sentence thabeamposede 250000

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

56 The staff turnover rate can be calculategd taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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Collective labour agreements

There are sectespecific binding collective labour agreements in place for the priseterity
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: Two authorisations are required, one from the Ministry of Trade and another from
the Ministry of Justie

At personal level: Authorisation from the Ministry of Justice

Entrance restrictions for the private security industry

On the background of owners of private security companies: Being a fit and grersm

On the background of private security personnel

Being a fit and proper person

Clean criminal record

Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the umnifis of private security personnel
There are specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following powers and competences: No special powers
Theyare not allowed to perform a search and seizure

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Ministry of Justice

Duration d the licence: 2 years

The licence is renewable

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Ministry of Justice

Duration of the licence: 2 years
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The licence is renewable

Thewe are legal requirements for storing weapons after hours: They must be stored in a ssmore
within an armoured cupboard. Ammunition must be stored separately.

There is a legal obligation for a private security company providing armed private sectvitgseo

keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Every weapon mentioned in the authorisation

Personal level

A special licence is required for private secugityards providing armed private security services
Competent national authority issuing the licence: Ministry of Justice

Duration of the licence: 2 years

The licence is renewable

Private security guards must follow specialised and obligatory training (Byriawder to be able to
carry and use weapons

This training comprehends: Theory and target practice

Number of training hours: 4 training sessions per year

The training is provided by certified security trainers

K9 (dogs)

Dogs can be used for the prowasiof private security services

A special licence is required for private security companies using dogs for the provision of private
security services

Competent national authority issuing the licence: Ministry of Justice

Duration of the licence: 5 years

The licence is renewable

Dogs are used in the following areas/segments of the private security industry

Commercial manned guarding

Beat patrol

Mobile alarm response and callut services

Event security (crowd control)

Aviation security

Urban securitytrain/metro stations, city patrols complementing the police etc.)

Critical infrastructure protection

Private security guards must not follow specialised and obligatory training (by law) in order to be able
to use dogs for the provision of private secusgrvices

Horses

Horses can be used for the provision of private security services
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A special licence is required for private security companies using horses for the provision of private
security services

Competent national authority issuing the licenddinistry of Justice

Duration of the licence: 5 years

The licence is renewable

Private security guards must not follow specialised and obligatory training (by law) in order to be able
to use horses for the provision of private security services

Training ad related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 80

The training is provided by a certified training institute

The training is finaced by the company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory speciaded training does not exist (by law) for private security managergpezational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training exists

This followup or refresher training is organised every year

This followup or refresher training is mandatory by law

Specialised training is foreseen for the following type of private security activities

CashlIn-Transit services (including cash handling/processjmgjration: 80 hours

This specialised trainingpsovided by a certified training institute

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

There are specific work situations for which a private ségguard must undergo a medical
examination

A psychotechnical /psychological examination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological examination, namely for guards transporting vatuabl

A background check/security check

This background check/security check is carried out by the Ministry of Justice

The basic conditions for a private security guard to pass this check are: Clean criminal record
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MACEDONIA

General information

Population: 2 114 550

Gross National Income (GN4)6.79 billion
Ratio security force/population: 1/410
Ratio police force/population: 1/213

Economic aspects

Private security market

Combined market share (2010) of the top three private security compdmiasgket concentration):
47% (5% of companies represent 80% of the market)

Number of armoured cars currently (2010) in use in the private security industry foriGashnsit
(CIT) operations: 16

Private security companies

Licensing for private securigpmpanies is mandatory by law

Total number of private security companies (2011): 163

Total number of permits for private security companies (2011): 193

Total number of permits for Hnouse security (2011): 124

Number of private security companies (2010j\ady carrying out private security services: 139

I WHELISOALf G& LINAYyOA LY §RnoFembddiedNdths legisttiod go@aiNgh G & 02 Y
the private security industry

Private security guards

Licensing for private security guardsriandatory by law

Total number of private security guards (2011): 2 878

Number of licensed jwate security guards (2010):090

The licence fee is financed by the guard

Maximum number of working hours in the private security industry

According to nationdkgislation

A maximum of 8 hours per day

A maximum of 40 hours per week (ftithe)

Overtime: A maximum of 190 hours per year

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including ovarte, weekend, evening, night and/or other allowances)

7¢KS WALISIOROA LIRS Q Ay LINROHGS a80dNRGe YSFya GKIG 2y8
securitycompany, i©nly allowed to carry out private security services and not auxiliary or additional services.
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Average age of a private security guard working in the private security industry: 30
Percentage of men and women active in the private security industry

Men: 98%

Women: 2%

An Eqal Opportunities (EO) Policy is in place in the private security industry
Policies and/or legislations determining the EO Policy: Labour law

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating therivate security industry: Law on security of people and property, enacted in 1999
Updates and/or amendments introduced since: 2007 and 2011

Online information can be found hereww.obezbeduvanje.org.mk

Newlaw on private security: 26/12/2012

The law covers a typology of security

The law covers the establishment of a security and monitoring center

The law regulating the private security industry allows armed private security services
Competent national authaty in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior

Area/segment of the private security industry specifically covered by the legislation regulating the
private security industry

General guading

CIP

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior

Competent national authority in charge of imposing the below sanctions for the private securit
industry

Administrative sanctions: Ministry of the Interior

Penal sanctions: Ministry of the Interior

Maximum amount of a (financial) sanction or maximum sentence that can be impo66@6:1 000
(guards) and 1 5005 000 (companies)

One of the possibleanctions can result in the withdrawal of a company licence and/or an individual
guard licence

58 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.
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Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrancerequirements and restrictions

Entrance restrictions for the private security industry
On the background of owners of private security companies: Clean criminal record
On the background of private security personnel: Clean criminal record

Specific requirments

There are specific requirements related to the uniforms of private security personnel: Uniforms must
be distinct from those worn by the police force

There are specific requirements related to the identification card (ID card) of private security
personnel

The ID card is mandatory

The private security company applies for the ID card, which is then issued to the guard by the
Ministry of the Interior (through the Chamber of the Republic of Macedonia for Security of People
and Property)

There is a licersfor physical security and a license for technical security

There is an ID Card for physical security and an ID Card for technical security

Total number of ID Cards: 4 913

ID Cards for companies with-iouse security: 1 413

ID Cards for private securitpmpanies: 3 500

Powers and competences

Private security guards have the following powers and competences

5SUSNX¥AYS LISNBA2YAaQ ARSYyGAGe 6KSy SyGSNay3a (GKS
Warn a person to step away from the guarded property when an unauthorised indivatoalns at
the property

Deny access to the guarded property to unauthorised individuals

Apprehend and deliver to the police individuals committing a crime

Prohibit unauthorised photography and seize unauthorised filming equipment

Fire and disaster prevewih and recovery

Transport of valuables

Use of force and dogs

They are allowed to perform a search and seizure

A search and seizure is allowed when and where deemed necessary

This constitutes a limited search and seizure
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Weapons

Company level

A specialitence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: 10 years

The licence is renewable

A special licence is requiréar private security companies owning weapons

Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: 10 years

The licence is not renewable

There are legal requirements for storing weapons after hours:cbhgpany must have special locked
and secure storage cabinets for weapons, secure metal cabinets, racks, carts and cases for all guns
There is a legal obligation for a private security company providing armed private security services to
keep a detailed wegaons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Pistols and revolvers (in accordance with the Firearms Law and by approval of the Ministry of the
Interior)

Personal level

A special licence irequired for private security guards providing armed private security services
Competent national authority issuing the licence: Ministry of the Interior

The licence is renewable

Private security guards must follow specialised and obligatory traininignyin order to be able to
carry and use weapons

This training comprehends: Theory and target practice

Number of training hours: 10

The training is provided by training institutes licensed by the Ministry of the Interior

K9 (dogs)

Dogs can be used ftie provision of private security services

A special licence is not required for private security companies using dogs for the provision of private
security services

Private security guards must not follow specialised and obligatory training (by lavgentorbe able
to use dogs for the provision of private security services

Horses

Horses cannot be used for the provision of private security services
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Training and related provisions

There is an obligation for private security guards to follow bgisézd training

This training programme is mandatory by law

Number of training hours: 40

The training is provided by the Chamber of the Republic of Macedonia for Security of People and
Property (chamber for private security) and the Ministry of Interior

Thetraining is financed by the guard

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training does not exist

Specialised training is foreseen ftietfollowing types of private security activities

Event security (crowd control)

Bodyguarding (close protection)

Cashin-Transit services (including cash handling/processing)

When applying for an individual private security guard licence, the law reghregsrivate security
guard in question to undergo

A medical examination

A psychotechnical /psychological examination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological examination

A backgroud check/security check

Publicprivate cooperation

The Ministry of Interior formed a separate department that works exclusively with the private
security sector
The organisation of seminars and workshops for the implementation of the new law



MALTA

General information

Population:420 000

Gross National Income (GNi)4.37 billion
Ratiosecurity force/population: 1/117
Ratb police force/population: 1/216

Economic aspects

Private security companies

Licensing for private security companiesiandatory by law
Total number is private security compan{@913) 25

Private security quards

Licensing for private security guards is mandatory by law

Total number of private security guards/officd2013) 3 604

Total number of licensed private seayrguards/officerq2013) 3 604

Number of private security guards allowed to carry weapons (2013): 0

Costcompil 2 NBE f AOSyaSY enHoud F2NJI GKS FANRG GAYST
Theprivate security guard/officefinances the license fee

Percentage of the workforce that operates under an individual labour contract ith&ilHime and
openended: 0%

Average age of a private security guard working in the private securitgtirydd8

An Equal Opportunities (EO) Policy is in place in the praeerity industry

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry

Private Guards and Local Wardens Act of 1996

Chapter 389 of the Laws of Maltapdates Chapter 389.01, 389.02, 389.03, 389.04)

Private Guards Regulations Legal Notice 160/1996

Private Security Wages Council Wage Regulation Order Legal Notice 264/2000

Private Guards and Local Wardens Regulations Legal Notice 115/2002

Online information can be found herbttp://justiceservices.gov.mt

The law regulating the private security industry does not allow armed private security services
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Competent national authority in charge of drafting and amending legislation regulatingitrate
security industryMinistry of the Interiorand Security

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segment listed hereafter)

Maritime security

Airport security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security ipdustr
the Police

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior

Penal sanctions: Courts

Maximum amount of a (financial) sanction or maximum senteheécan be imposed

Breach of company licence conditions by the company: fire23294 or up to one year
imprisonment or both

Breach of guard licence conditions by the guard or warden: firedd59 or up to six months
imprisonment or both

lye 20KSN) 685 OKSAaY € ™

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectaespecific binding collective labour agreements in place for tlivape security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level

Possess a licence

Employ licensed personnel

Pay annual fee

Indemnity insurance

At personal level

Uniforms are required
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Training is required

Previous education (academic training or other qualifications) is required

Criminal records check

Awarding authority: police and Criminal Records Department

Proficiency in Maltese or English

Entrance restrictionfor the private security industry

On the background of owners of private security companies

No conviction of crimes against persons or property fined @329 or crimes against public trust
and not have been convicted in the last five years

No discharg from police or military service due to offence or misbehaviour

Not hold public office

Not have been previously declared bankrupt or be in a precarious financial situation

Hold the necessary qualifications

On the background of private security personnel

No conviction of crimes against persons or property fined av2;329 or crimes against public trust
and not have been convicted in the last five years

No discharge from police or military service due to offence or misbehaviour

Not hold public office

Not have been previously declared bankrupt or be in a precarious financial situation

Hold the necessary qualifications

Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requements

There are specific requirements related to the uniforms of private security personnel: They must be
approved by the Commissioner of Police

There are specific requirements related to the identification card (ID card) of private security
personnel

The Commissioner of Police issues the ID cards

ID cards remain the property of the Commissioner

Powers and competences

Private security guards are allowed to perform a search and seizure

A search and seizure iBaved in the following cases: search fijects (mly with the consent of
the individua)

This constitutes a limited search and seizure

Arrests or provisional hdings of persons are allowethis arrest is limited (power/arrest until the
police arrives)

Private security guards or officers aiaed to perform other actions that go beyond themmal
competences of citizens (power/arrest until the police arrives)
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K9 (dogs)
Dogs can be used for the provision of private security services

Training and related provisions

There is an obligatiorof private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 30

Training is provided by security academies

Training is financed by the security guard

There are no compensation schemegplace for companies whose employees are following basic
training

Upon successfully completing basic training, private security guards/officers are issued with a
certificate of competence

Basic training is compulsory for all types of private security activiiiésate guards, specialized
private guards (driving), specialized private guard {dowing), private gard at places of
entertainment

Mandatory specialised training does not ext private security managers

Followup or refresher training exists for private security guards/officers

This followup or refresher training is organized every year

When applying for an individual private security guard licence, the law requires tfagsecurity
guard in question to undergo

A background check/security check

This background check/security check is carried out by the police and the Criminal Records
Department

The basic conditions for a private security guard to pass this check aae: cCiminal record

Fight against piracy on the high seas

Private security companies can provide services and activities aimed at combating piracy on board of

commercial vessels sailing under the flag of their country
Legislation: Must be in compliancétivLegal Notice 19 of 2013 and the Merchant Shipping Notice 106

Private security companies doing this type of activity need a general or specific license

Special training for security guards/officers who execute services and activities aimed at combating
piracy on board of commercial vessels sailing under the flag of their respective country exists

Private security guards/officers can use weapons on board

Publicprivate cooperation

Private security companies cannot provide services and activities that are/would normally be reserved
to police forces or other public security authorities
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NORWAY

General information

Population: 4 85899

Gross National Income (GN4)312.59 billion
Ratio security force/population: 1/387
Ratio police force/population: 1/567

Economic aspects

Private security market

CSENI @ (dzNYy 2SN 6unmo0 2F GKS LINAGEFGS aSOdzZNRAGe A
Market growth of the private security industry (basedyarly turnover)

Percentage of growth in 2004 compared to 2003: 45%

Percentage of growth in 2005 compared to 2004: 8%

Percentage of growth in 2006 compared to 2005: 8%

Percentage of growth in 2007 compared to 2006: 8%

Percentage of growth in 2008 compared2007: 8%

Percentage of growth in 2009 compared to 2008: 6%

Percentage of growth in 2010 compared to 2009: 6%

Percentage of growth in 2011 compared to 2010: 1,2%

Percentage of growth in 2012 compared to 2011: 4,9%

Percentage of growth in 2013 compared2012: 2,2%

Combined market share (2013) of the top three private security companies (market concentration):

90%

Repartition of yearly turnover (2013) by private security industry segment
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Share of solutions based only on technology: 13%

Share of solutions based only on manned guarding: 32%

Share of combined solutions (manned guardirigchnology): 55%
Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: positive

Combined solutions: positive
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The amount of private security companies which have obtained a license foraooer
transportation of euro cash, based upon the EU regulation 1214/2011: 2

Number of armoured cars currently (2013) in use in the private security industry foriGashnsit
(CIT) operations: None

Private security contracts

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in the private security industry: 15 000 000 hours, which repr&ge®®0 man
year$®

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 92

Number of private security companies (2013) actively carrying out private security sen8€es:

I WALISOALFE G& LINRYOA LX ¥renbaded iniNNedislabidh govesnidgzNah G & O2 Y
private security industry

Other activities performed byrjvate security companies next to private security activities: Cleaning,
maintenance, control on alcohol sale, road maintenance control

Private security quards

Licensing for private security guards is mandatory by law

Total number of private security grgs (2013): 7 600

Number of licensed private security guards (2013): 7 600

Number of individual licence holders actively carrying out private security activities (2013): 7 600
Number of private security guards allowed to carry weapons (2013): 0

Costcompulsory license: 0

The company finances the license fee

Percentage of the workforce that operates under an individual labour contract that-taielland
openended: 70%

Maximum number of working hours in the private security industry

According to thecollective labour agreement

A maximum of 7.5 hours per day

A maximum of 37.5 hours per week

Overtime: 200 hours per year

According to national legislation

A maximum of 7.5 hours per day

89 Calculating man years amethod of describing the amount of wogerformedby a private security guard

throughout the entire yearA manyear takes the amount of hours worked ayprivate security guarduring

the week and multiplies it by 52 (or the number of weeks worked year).

NeKS WALISIOROA LIRS Q Ay LINROHGS a80dNRAGe YSFya GKIG 2y$8
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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A maximum of 37.7 hours per week

Overtime: 200 hours per year

Monthly starting salary of a licensed, ftilne, nonarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
DNRaayY € H dontImd

NetY € H nHpIMO

Average monthly salary (not coveringcgal security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or other allowances)

D NRB a330x2,98

Net'?Y 2 649,94

Average age of a private security guard working in the private securiigtiryd 25

Percentage of men and women active in the private security industry

Men: 70%

Women: 30%

An Equal Opportunities (EO) Policy is in place in the private security industry

Annual staff turnover rat€in the private security industry: 20%

This percerdge does not include transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

[F ¢ NBIdzZA FGAy3d GKS LINAGIFGS &aSOdzNR (e engtlRdlima G NBY [ |
2001

Updates and/or amendments introduced since: 2004 and 2011

Online information can be found here:

http://lovdata.no/dokument/NL/lov/200:01-05-1
http://lovdata.no/dokument/SF/faskrift/2004-05-25-787 -
http://lovdata.no/dokument/SF/forskrift/201303-20-323 -
http://lovdata.no/dokument/SF/forskrift/201103-28-337

The law regulating the private security industry does not allow armed private security services
Competent national autbrity in charge of drafting and amending legislation regulating the private
security industry: Department of Justice

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General garding (excluding the segments listed hereafter)

Airport security

"1 By net séary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

2By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

3 The stafturnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.

14€


http://lovdata.no/dokument/NL/lov/2001-01-05-1

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services
Other segments, i.e. loss prevention

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Police

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Police

Penal saations: Police

Maximum amount of a (financial) sanction or maximum sentence that can be imposed: No maximum
amount

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreenmgs

There are sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level

18 years bage

No criminal record

Citizen of an EEA Member State

Business office has to be in Norway

al yFr3asSNI KIra 42 06S NB3IAAGSNBR Ay GKS b2NBS3aAlty .d
The police will also check that the applicant has a certain standardhafvimaur

The licence to operate as a private security company has to be sent to the police authority in the
district in which the head office is based

At personal level

Criminal records check

The basic requirement is that the criminal records check hae teatisfactory

Awarding authority: Police

Entrance restrictions for the private security industry

On the background of owners of private security companies: Clean police record

On the background of private security personnel: Clean police record



Minimum gge for private security guards to be able to enter the private security profession
Managers: 18
Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel: Thepenust
distinct fromthose worn by the police, the police approves all uniforms

There are specific requirements related to the identification card (ID card) of private security
personnel: According to the law of April 1, 2011, the ID card must have a picture, the staff number,
the name of the company and the year of value.

Powers and competences

Private security guards have the following powers and competences: Same powers as any other
citizen

They are allowed to perform a search and seizure

A search and seizure is allowedhie following cases: when there is suspicion of a concealed weapon
This constitutes a limited search and seizure: Guards are not allowed to search under clothing
(limited to the search of a weapon)

Arrests or provisional holdings of persons can be allowed when the committed crime or act can give
more than 6 months of prison. This arrest is limited. The police must be notified instantly.

Private security guards or officers are allowed to perform o#ions that go beyond the normal
competences of citizens. They have owner rights and can refuse access to areas. They can also tell
people to leave areas.

Weapons

Private security guards are not allowed to carry weapons

K9 (dogs)

Dogs can be usddr the provision of private security services

A special licence is required for private security companies using dogs for the provision of private
security services

Competent national authority issuing the licence: Police

Duration of the license: 2 years

The licence is renewable

Dogs can only be used as close protection for the security guard

Dogs are used in the following areas/segments of the private security industry
Commercial manned guarding (preventive method)

Beat control (preventive method)

Mobile alarm response and calut services (preventive method)
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Maritime security (preventive method)

Critical Infrastructure Protection (preventive method)

Private security training (preventive method)

Private security guards must follow specialised abligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training comprises: Theory, practice & specific activities

Guards must pass an examination

Races of dogs which can be used for private secaciiyities: Scafer, Risensnauchser, Rottweiler
A compulsory training or test for these dogs is in place

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private seity guards to follow basic guard training

This training programme is mandatory by law (April 1, 2012)

Number of training hours: 95

The training is provided by companies selected by the government

The training is financed by the company and in some cagésebguard

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training and an official examination, private security guards
are issued with a certificate of competes

Basic training is compulsory for all types of private security activities: Conflict challenge,
communication, law, risk assessment, ethics, first aid, firefighting, incident site management,
industry knowledge

Mandatory specialised training does notsxiby law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training exists

This followup or refresher training is organised every 4 years (including an offi@atination)

This followup or refresher training is mandatory by law

Specialised training is foreseen for the following types of private security activities

Commercial manned guardirggncluded in the basic guard training. Duration: 95 hours

Beat patrolc included in the basic guarding training. Duration: 95 hours

Mobile alarm response and calut serviceg; included in the basic guard training. Duration: 95 hours
In-house manned securityincluded in the basic guard training. Duration: 95 hours

Event gcurity (crowd controly; included in the basic guard training. Duration: 25 hours

Door supervision (bouncing)included in the basic guard training. Duration: 25 hours
Bodyguarding (close protectiog)pasic guard training + specialised training. Durati®5 hours
Cashin-Transit services (including cash handling/processjrogsic guard training + specialised
training. Duration: 125 hours
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Aviation security basic guard training + specialised training. Duration: 150 hours

Maritime securityg includedin the basic guard training. Duration: 95 hours

Urban security (train/metro stations, city patrols complementing the police etimgluded in the
basic guard training. Duration: 95 hours

Critical infrastructure protectionq basic guard training + speégsd training. Duration: 95 hours
Fire prevention and protection servicesncluded in the basic guard training. Duration: 95 hours
Canine (K9) services. Duration: 95 hours

Private security training regulated by law. Duration: 95 hours

These specialisedainings are provided by the company

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A psychotechnical/psychological examination

There are specific work situations for whia private security guard must undergo a
psychotechnical/psychological examination, namely when working in the oil or gas industry

A background check/security check

This background check/security check is carried out by the police

The basic conditions f@ private security guard to pass this check are: No criminal offence
The background check/security check is carried out each year for all security guards

When applying for an individual private security guard licence, the law does not require thesprivat
security guard in question to undergo

A medical examination

However, there are specific work situations for which a private security guard must undergo a
medical examination, namely when working on oil platforms

Publicprivate cooperation

Private security companies provides services and activities that are/would normally be reserved to
police forces or other public security authorities

Services concerned: Special services, embassy guarding e.g. These services must allways be cleared
by thepolice.

There are ad hoc agreements with the police (national and local)

There is no increasing trends of transfer (totally or in support of police competences towards private
security companies

Fight against piracy on the high seas

Private security copanies can provide services and activities aimed at combating piracy on board of
commercial vessels

Legislation can be found on the following website: http://lovdata.no/dokument/SF/forskrift/2004
06-22-972?q=bev%C3%A6pnede+vakter

Private security compansedoing this type of activities need a general and a specific license

Private security guards and officers can use weapons in board. Type of weapon used: small arms
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POLAND

General information

Population: 38 533 299

DNR&a bl A2yl 1I0315F5CGRIVS capitib L0 Y €
Ratio security force/population: 1/155

Ratio police force/population: 1/377

Economic aspects

Private security market

CSENI @ (dzNYy 2SN 6unmo0 2F GKS LINAGEFGS aSOdzZNRAGe A
Market growth of the private secusitindustry (based on yearly turnover)

Percentage of growth in 2004 compared to 2003: 3%

Percentage of growth in 2005 compared to 2004: 2%

Percentage of growth in 2006 compared to 2005: 5%

Percentage of growth in 2007 compared to 2006: 9%

Percentage of groth in 2008 compared to 2007: 5%

Percentage of growth in 2009 compared to 2008: 5%

Percentage of growth in 2010 compared to 2009: 2%

Percentage of growth in 2011 compared to 2010: 3%

Percentage of growth in 2012 compared to 2011: 2,5%

Percentage of growtin 2013 compared to 2012: 1,5%

Combined market share (2013) of the top three private security companies (market concentration):

30%

Repartition of yearly turnover (2013) by private security industry segment

General guarding (excluding the segments lis€e NS FGSNDOY € ydc nyd nnHZIdp
FPANLIZ2 NG &aSOdzZNAGRY € nmo pdy cpcXcdo

al NAGAYS aSOdzNRGe&yY € p yoho odrIyc

Cashin-¢ NI yAAG 6/ LCOY € pmMy nTn pMmMIdd

a2ZyAUu2NRAY3a YR NBY2(0S adz2NDSAtEFIYyOSY € HMH MAM pT
¢ SOKYAOFft YR SIdALISY(l 2yfteé oFaSR aSNIBAOSAY € H
Other segments (not included in the market value)

Share of solutions based only on technology: 13%

Share of solutions based only on manned guarding: 46%

Share of solutions based upon a combined solution (human iQfethnology): 41%

Growth of thetechnological solutions over the last 5 years: 15%

Growth of manned guarding solutions over the last 5 years: 5%

Growth of combined solutions (human inptgchnology) over the last 5 years: 10%

Most used security technology/equipment in technology or camedi solutions: CCTV,
telecommunication technology, remote surveillance equipment
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Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: positive

Combined solutions: positive

Armoured cars currently (2013) in us® Cashin-Transit (CIT) operations: 490 armoured cars + 1500
adjusted vehicles

The amouh of private security companies which have obtained a license for -trosker
transportation of euro cash, based upon the EU regulation 1214/2011: 0

Privatesecurity contracts

Number of commercial contracts for the private market (private customers): 300 000

Percentage of shoitierm commercial contracts for the private market: 10%

Average duration of shoterm commercial contracts for the private market: 2eks

Percentage of lonterm commercial contracts for the private market: 90%

Average duration of lonterm commercial contracts for the private market: 4 years

Number of commercial contracts for the public market (public customers): 20,000

Percentage oftsort-term commercial contracts for the public market: 5%

Average duration of shoterm commercial contracts for the public market: 1 week

Percentage of longerm commercial contracts for the public market: 95%

Average duration of lonterm commercial cotracts for the public market: 3 years

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in thprivate security industry: 275 00@00 hours, which represent 1,276,596
man year$

Percentage oin-house private security activities/operations compared to the total value of all private
security activities: 2%

Share of public contracts: 8%

Share of private contracts: 92%

The number of public contracts increased over the last 5 years with 0,2%

Operdional private security hours performed each year: 500 000 000

Operational private security hours in man/years: 2080

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security compani@913): 4200

Number of private security companies (2013) actively carrying out private security services: 4100

I WELISOALf & LINRAYOA LI F@noFenbadiedNithd legisBtiodgsvemmghhé @ 02 Y
private security industry

74 Calculating man years iswethod of describing the amount of wogerformedby a private searity guard

throughout the entire yearA manyear takes the amount of hours worked ayprivate security guarduring

the week and multiplies it by 52 (or the number of weeks worked in a year).

BEKS WALMIOKOX RS Q Ay LINR @lsiogh legabedtiyNaKicially recdghisgdias a Kivaie 2y
security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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Other activites performed by private security companies next to private security activities: cleaning,
fire prevention

Percentage of singlservice private security companies (only carrying out private security activities):
25%

Percentage of muliservice private secity companies (carrying out auxiliary/additional activities next
to private security activities): 75%

Private security guards

As from 2014, licensing for private security guards is not mandatory by law (however the list of
gualified employees is mainta@d instead. Certain assignments may be performed by listed, qualified
employees only)

Total number of private security guards (2013): 250 000

Number of licensed private security guards (2013): approximately 65 000 are qualified

Number of individual licercholders actively carrying out private security activities (2013): 58 000
Number of private security guards allowed to carry weapons (2013): 38 000 (Weapons are allocated
to the security companies, security guards may carry it upon admission to compappmvissued by
Police, but only restricted to certaassignmentk

Weapons are allocated to the private security companies. Security guards may carry weapons upon
admission to the company. Weapons are issued by the police, but their use is restrictedain ¢
assignments.

Percentage of the workforce that operates under an individual labour contract that isnfelland
openended: 30%

Maximum number of working hours in the private security industry

According to national legislation

A maximum of 24 hourger day

A maximum of 40 hours per week

Overtime: 8 hours

Weekend: 24 hours

Nights: 8 hours

Standby: 13 hours

Monthly starting salary of a licensed, ftithe, nonrarmed private security guard performing basic
tasks (not taking into account overtim@eekend, evening, night and/or other allowances)

DNRaayY € odcImMH

Net® e HOPMZTM™

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or othervatioes)

Grosse NOC2XZHIN

Net’Y € OoOMYyZIHM

6 By net salary we understand the amount of cash the private security guard recediee taxes and other
(legal) deductions.

7By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.
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Average age of a private security guard working in the private security industry: 38
Percentage of men and women active in the private security industry

Men: 94%

Women: 6%

An Equal Opportunities (EO) Policy is ngilace in the private security industry
Annual staff turnover rat€in the private security industry: 58%

This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private security leqgislation

The private securitindustry is regulated by law

Law regulating the private security industry: Act on the Protection of People and Property, enacted in
1997

Updates and/or amendments introduced since: Personal licence for foreigners, rationalisation of
procedures regardingatumentation. There was an adjustment of the law in 2014: deregulation
abolishment of employees licensing and introduction of lists of qualified security employees instead,
no exams for qualified employees, airport security regulations, rationalizatiorprocedures
regularisation documentation, executive acts amendments.

Online information can be found here

Act on the Protection of People and Property:
http://isap.sejm.qgov.pl/DetailsServlet?id=wWDU19971140740

Executive legislation:
http://isap.sejm.gov.pl/RelatedServietgssionid=764CE3CE19AB8A8C786C3549C60FD1D7?id=WDU
19971140740&type=9&isNew=true

Act on Mass Events Securibftp://isap.sejm.gov.pl/DetailsServlet?id=WDU20090620504

Executive legislaiin:
http://isap.sejm.qgov.pl/RelatedServlet;jsessionid=4F057316DF6EE771BFD345D94A80F55E ?id=WDU2
0090620504&type=9&isNew=teu

The law regulating the private security industry allows armed private security services (act on
Protection of People and Property)

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Padiment

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport Security

CashlIn-Transit (CIT)

Monitoring and remote grveillance

Technology en equipment only based services

"8 The staff turnover rate can be calculated by taking the average numbers of léaeset period divided by
the average numbers of people employed over the same period.
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Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior and the Chief of Police

Competent nationaluthority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior and the Chief of Police

Penal sanctions: Courts

Maximum amount of a (financial) sanction or maximum sentence that eamposed:

I 2YLI y&Y | FAYLFYOALl f-€alnypi Ao/ p 0dbMi ISYER ZhHOSMY Al Y
generally applied actsnaximumsentence- 2 years
9YLX 28SSY | FAYIYOAl fe aHpmMid@yZpsilg By 2@awmdNp sl v

genenlly applied actgnaximumsentence- 5 years

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence (regulated in the Act on Personal and Property Protection, The Minister of Home Affairs
shallwithdraw a licence, should the entrepreneur, as a result of his/her operations, cause threat to
the interest of the national economy, state defence or security, safety or personal property of citizens;
fail to conform to duties as specified in the Acg.:.fail to notify the licensing authority of having
engaged in business operations, fail to keep and/or store records of such operations in compliance
with provisions of the ordinance of the Ministry of Home Affairs, i.e.: fail to keep and/or store
docunentation concerning security employee employed, fail to keep and/or store any agreements
signed)

The Minister of the Interior shall withdraw the licence should the entrepreneur, as a result of his/her
operations, cause threat to

The interest of the nationlaconomy

State defense or security

The safety or personal property of citizens

Fail to conform to the duties specified in the Act on Personal and Property Protection

Fail to notify the licensing authority of having engaged in business operations

Fail to leep and/or store records of such operations in compliance with the provisions of the Ordinance
of the Ministry of the Interior (fail to keep and/or store documentation concerning security employees,
fail to keep and/or store any agreements signed)

Collecive labour agreements

There are no sectespecific binding collective labour agreements in placetlier private security
industry: ollective agreements are mainly concluded at company level

Entrance requirements and restrictions

Entrance requirementévetting procedure) for the private security industry
At company level
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Company License

No criminal record

No court convictions

The Director of the Permits and Licences Department of the Ministry of the Interior issues licences for
private security compangupon having obtained an opinion of the Chief of Police for the relevant local
I dzi K2NRAG& oW@P2AP2RAKALIQU

A licence may be refused or limited in scope to an entrepreneur, who constitutes a threat to national
security or the personal rights of citizens

A lience may be refused to an entrepreneur, who, in the past three years, has had a licence for such
activities revoked or who has been removed from a company register because of fraudulent
declarations or who declared bankruptcy

At personal level

Clean crimial record

Over 21 years of age

Must have completed secondary education

Entrance restrictions for the private security industry

Opinion of the Chief of Police for the relevant voivodship. An entrepreneur recognised as a private
individual shall have the tig to apply for a licence upon being enrolled on the physical security or
technical protection security qualified employee list. Certificate of no former court sentences is also
required.

On the background of owners of private security companies:

No crimnal record

Pose no threat to national defense and security and safety or personal rights of citizesido the

public security

No record of regulated operation licence withdrawal duestiomittingfalse statement

On the background of Managers, BoafDirectors:

No criminal record

On the background of private security personnel:

No criminal record

Minimum age for private security guards to be able to enter the private security profession
Managers: 21

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel: it must be
unique for the company and the logo must be clear.

The uniform should be clearly distinct from the uniforms of public service officers and employees
There arespecific requirements related to the identification card (ID card) of private security
personnel. The ID must include: company name, person name, picture and position.

They should be clearly distinct from the IDs and badges of public service officemnployees

Powers and competences
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Private security guards have the following powers and competences: they can use physical force,
handcuffs, tonfa baton and firearms

Determine the right of individuals to be present or not in the guarded area or site
Checkh Y RAGARdzZ £t AaQ L5a& Ay 2NRSNJ G2 SaidlofAakK GKSANJ
Order individuals to leave a site or area if they are unauthorised

Apprehend and deliver to the police any unauthorised individual

Apprehend persons who obviously create a direct hazard to human |Heaith as well as property,

in order to transfer such persons to police without delay, use means of direct coercion if there is a
hazard to protected property or to stop an attack against a security employee, use firearms under
certain circumstances

They are not allowed to perform a search and seizure

Private security guards/officers are not allowed to perform any kind of arrest or provisional holding of
persons.

In case of personal protection, protection of people and property, private security guards/officers are
allowed to perform any other actions that go beyond the normal competences of every citizen. These
actions include: physical force, handcuffs, tonfadmatfire arms.

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Chief of Police

Duration of the licence: Opeanded

A specialicence is required for private security companies owning weapons

Competent national authority issuing the licence: Chief of Police

Duration of the licence: According to the duration of a specific assignment

The licence is renewable

A company licensayhich is renewable, allows to sign a contract for security services requiring fire
arms. Such a contract is required to obtain a permit for company weapons. The number of weapons
depends on the number of such contracts and their specific requirementsCHiteé of Police issues
this licence

A special license, which is renewable, is required for private security companies owning weapons
The Chief of Police issues this licence. The duration of the license is undefined

There are legal requirements for storingeapons after hours

Weapons should be stored securely on site (unloaded and monitored with aintexrenesor
guarded by armed guard)

There is a legal obligation for private security companies providing armed privatetgeseuvices to
keep a detailedveapon register

There are limitations to the type of weapon: up to 12,5mm

There are limitations to number of weapons used

There are limitations to thammunitionused: 4 magazines per weapon, pump action



Machine guns can only be used for Gasfiransit (CT)

Weapons should be stodein the weapon storage that sseparate room in a brick building, possibly

on the floor, which hinders the intrusion, be equipped with a handheldfiiyieting equipment, have
special protection [including: doors covered witeel sheet with a thickness of more than 2 mm,
having blockade and the closure of at least two deadbolt locks and doors certified by locked an
approved, windows covered with steel mesh of mesh size 10 mm x 10 mm wire diameter 2.5 mm, and
permanently fied in the wall bars made from steel rods with a diameter of not less than 12 mm, or
flat steel not smaller than 8 mm x 30 mm; spacing between the bars of the grid should not exceed the
dimensions of 120 mm x 120 mm, a flat 80 mm horizontally and 240 nimight, equipment in the
burglar alarm signal, connected to the position of acting clock emergency call, or be covered by the
clock armed protection, door to the room during the absence of the person responsible for running
weapons storage should be clasand sealed or fitted with another "indicator entry by unauthorized
persons ADMITTED: instead of mesh grilles on the windows and fixing of approved special glazing,
in particular, bodyarmour, in the appropriate class, resistant to puncture and breddwn,
permanently mounted in the holes without the possibility of opening windows. Storage of up to 3
copies of firearms and gas and up to 10 copies of other kinds of weapons and ammunition outside the
storehouse of weapons in another room in approved pats and safesarmoured permanently
affixed to the ground, secured by burglar alarms; or certified cabinets and safamured
permanently attached to the floor in another room with clock armed protection. Arms and
ammunition, which are not used to thiasks of protection, should be stored in steel cabinets in a
warehouse. Firearms, gas, and a signal for storage should be removed from the case and discharged,
disconnected from the magazine, complete, clean and preserved. Terms of storing weapons should
take into account the requirements of the manufacturer. Ammunition for the weapons should be
placed in boxes, bags or containers.

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weagns register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
short firearms, pistols and revolvers, long guns, rifles, machine pistols and shotguns smoothbore
reproducible, signal arms, means of direct aden which are subject to separate provisions. A permit

is required for weapons: weapons of gamstols and revolvers, hardaeld gas launchers, electric stun.

The number is determinated by the kind of security services.

Personal level

A special lience is required for private security guards providing armed private security services
Competent national authority issuing the licence: Chief of Police

Duration of the licence: there is no deadline, but there are examinations every three-yeatsfined

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons. This is part of the license training. Theory and target practice is included.
Number of training hours245 (license training)

The training is provided by certified security training institutes
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K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs farotrision of private
security services

Dogs are used in the following areas/segments of the private security industry

Commercial manned guarding (preventive method)

Beat patrol (preventive method)

Mobile alarm response and callt services (preventive mieod)

In-house manned security (preventive method)

Event security (crowd control; preventive method)

Door supervision (bouncing; preventive method)

Bodyguarding (close protection; preventive method)

Alarm and CCTV monitoring (preventive method)

Aviation seurity (preventive method)

Maritime security (preventive method)

Urban security (Train/metro stations, city patrols complementing the police etc.; preventive method)
Critical infrastructure protection (preventive method)

Receptionist/concierge services guentive method)

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training comprises: Theory and practice

Number of training hours: 245

Thetraining is provided by certified security training institutes

Races of dogs that can be legally used for private security activities: any guard dog
Compulsory training or tests for these dogs is not necessary

Horses
Horses cannot be used for thovision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours8 hours

The training is providedy a company

The training is financed by the employeé&e company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are isshedoeitificate of
competenceg Upon successfully completing the basic training, private security guards are not issued
with a certificate of competence



Basic training is compulsory for all types of private security services. Activities which are caypulso
Certain assignments such as protection of critical infrastructure, CIT, personal guarding, may be
performed by qualified employees only, who are enrolled on the list maintained by the Chief of Police.
Such enrolment is preceded by specialised tragni

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hours: 245 hours

Followup or refresher training does exist. Thidl&w-up or refresher training is organised every 5
years.

Specialised training is foreseen for the following types of private security activities

Event security (crowd controf)duration: 24 hours (50 supervisor)

Body guarding: 245 hours

CashIn-Transitservices (including cash handling/processmdyration: 245 hours

Aviation security: 64 hours

Critical infrastructure protection: 245 hours

Canine (K9) services: 245 hours

Fire prevention and protection servicesluration: 619 hours

These specialiseddinings are provided by certified security training institutes

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

There are no specific work situationsr fahich a private security guard must undergo a medical
examination, namely before first employment; then a regular medical examination every 3 years

A psychotechnical /psychological examination

There are no specific work situations for which a privateudggc guard must undergo a
psychotechnical/psychological examination, namely for the private licence application procedure;
licence required for specific positions

A background check/security check

This background check/security check is carried out byNonal Criminal Register

The basic conditions for a private security guard to pass this check are: No criminal offence, no
conviction, good recommendations

Publieprivate cooperation

Private security companies cannot provide services and activiggstke/would normally be reserved
to police forces or other public security authorities

Fight against piracy on the high seas

Private security companies cannot provide services and activities aimed at combating piracy on board
of commercial vessels
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PORTUGAL

General information

Population: 10 63713

Gross National Income (GN4)178.25 billion
Ratio security force/population: 1/275
Ratio police force/population: 1/228

Economic aspects

Private security market

Yearly turnover (2010) of the priteasecurity industrye 730 million

Market growth of the private security industry (based on yearly turnover)
Percentage of growth in 2004 compared to 2003: + 7%

Percentage of growth in 2005 compared to 2004: + 9.4%

Percentage of growth in 2006 compared2005: + 4.4%

Percentage of growth in 2007 compared to 2006: + 5.2%

Combined market share (2010) of the top three private security companies (market concentration):
85%

Repartition of yearly turnover (2008) by private security industry segment
General garding (excluding the segments listed hereaftég§%
CashlIn-Transit (CIT)10%

Monitoring and remote surveillancé2%

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companie®{®): 160

Number of private security companies (2010) actively carrying out private security services: 105

I WALISOALFE G& LINRY OA LI P& nofembddiedNidihs legisttiod gov@diNgh G &
the private security industry

Private securitguards

Licensing for private security guards is mandatory by law
Total number of private security guards (201038 928
Number of individual licence holders actively carrying out prigaturity activities (2009): 2188

Number of private securitguards allowed to carry weapons (2010): The use of weapons depends on

specific contracts, so this figure varies

PeKS WALISIONOA IBSQ AY LINKAGEGS A80dNRAGE YSIya GKFQ
security company, isnly allowed to carry out fwate security services and not auxiliary or additional services.
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The licence fee is financed by the guard and/or the company

Percentage of the workforce that operates under an individual labour contractgtatHime and
openended: 60%

Maximum number of working hours in the private security industry

According to national legislation

A maximum of 8 hours per day

A maximum of 40 hours per week

Overtime: First hour is paid at an additional 50% of norsaddry; further hours are paid at an
additional 75%

Weekend and nights: Nights are paid at an extra 100%; holidays are paid at an extra 200%
Standby: Discretionary

Average monthly salary (not covering social security charges paid by the employeryivbgd p
security guards (including overtime, weekend, evening, night and/or other allowances)
Grosse 600

Net®% € 480

Average age of a private security guard working in the private security industry: 42 (male) and 38
(female)

Percentage of men and womenta@ in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is in place in the private security industry in line with general
national equal opportunities legislation

Annual staff turnover rat& in the private security indstry: 35%

This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry: Decree No. 35/2004, enact2004

Updates and/or amendments introduced since

Decree N0.198/2005, enacted in 2005

Decree No. 38/2008, enacted in 2008

Decree No. 135/2010, enacted in 2010

Online information can be found here
http://www.cnpd.pt/bin/legis/nacional/DL352004VVGSEGURANCAPRIVADA.pdf
http://translate.google.co.uk/translate ?hi=en&sl=pt&u=http://sequrampravada.mai
gov.info/legislacao/&ei=hvzETpO_CMTJIhAfM15ncDQ&sa=X&oi=translate&ct=result&resnum=1&sqi=

80 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

81 The staff turnover rate can be calculated by taking the agemumbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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2&ved=0CCMQ7gEWAA&prev=/search%3Fq%3DDecree%2B(Despacho)%2Bn%25C2%25BA%2B6159
%2B/%2B2002%2B%2Bportugu%26hi%3Den%26biw%3D1772%26bih%3D1007%26prmd%3Dimvns
Thelaw regulating the private security industry allows armed private security services. The carrying

of arms by private security guards is governeddayimon law concerning the possession, carrying

and use of weapong$-or professional security purposes ardanal authorisation from the

employing company is required.

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior

Areas/segments of the private security industrgsifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Other segment, i.e. bodyaguding

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior

Penal sanctions: Ministry of the Interior

Maximum amount of a (financial) sanction or maximum sentence that can be impo$66:40 000

One of the possible sanctions can result in the withdrasf@ company licence and/or an individual
guard licence

Temporary or definite suspension or withdrawal of the licence depending on the infraction

Collective labour agreements

There are sectospecific binding collective labour agreements in place forpttieate security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level

Adequate premises and human resources

At least 15 contracted employees

Financial guarantee up€ 45,000 given to the Ministry of the Interior
Liability insurance of minimum250,000 for Casn-Transit companies
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http://translate.google.co.uk/translate?hl=en&sl=pt&u=http://segurancaprivada.mai-gov.info/legislacao/&ei=hvzETpO_CMTJhAfM15ncDQ&sa=X&oi=translate&ct=result&resnum=1&sqi=2&ved=0CCMQ7gEwAA&prev=/search%3Fq%3DDecree%2B(Despacho)%2Bn%25C2%25BA%2B6159%2B/%2B2002%2B%2Bportugu%26hl%3Den%26biw%3D1772%26bih%3D1007%26prmd%3Dimvns

Theft insurance of minimura 2,000,000

Headquarters or subsidiary must be located in Portugal

A minimum share capital is required (eptéor companies licensed and operating in the EU with a
subsidiary in Portugal)

€ 50,000 for monitoring and remote surveillance services

€ 125,000 for general guarding and surveillance services

€ 250,000 for Casin-Transit operations

At personal level

Minimum age of 18

Minimum mandatory education (9 years)

Proof of physical and mental aptitude

Clean criminal record

Entrance restrictions for the private security industry

On the background of owners of private security companies

Not have performed functios or duties of public control in private security for three years

No previous conviction for the last three years for serious transgressions with respect to private
security legislation

Not have been dismissed from the army, information services or psétiarity forces

On the background of private security personnel

Not have performed functions or duties of public control in private security for three years

No previous conviction for the last three years for serious transgressions with respect to private
security legislation

Not have been dismissed from the army, information services or public security forces
Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requiremeist

There are specific requirements related to the uniforms of private security personnel

There are specific requirements related to the identification card (ID card) of private security
personnel

Mandatory ID card issued by the Ministry of the Interior

Valid for 5 years

Renewable after refresher training

Powers and competences

Private security guards are allowed to perform a search and seizure

A search and seizure is allowed in the following cases

At entrance points to sports venues, airports and gdadilities

Personnel qualified to control these points may conduct personal and baggage searches using the
necessary equipment
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This constitutes a limited search and seizure

Weapons

Company level

A special licence is required for private security comggpiroviding armed private security services

For professional security purposes, an additional authorisation from the employing company is
required

A special licence is required for private security companies owning weapons

There are legal requirements fetoring weapons after hours

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunitied

Personal level

A special licence is required for private security guards providing armed private security services
The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
cary and use weapons

Number of training hours: 58 hours of basic training (30 additional hours for staff carrying firearms
and 42 additional hours for Cagit Transit operations)

The training is provided by state schools and training centres approved $qouhpose by the

Ministry of the Interior

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is required for private security companies using dogs for the provision of private
security services

Competent nationauthority issuing the licence: Police authorities

Duration of the licence: Only as long as authorised in writing

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs fortie provision of private security services

This training comprises: Theory and practical exercises

The training is provided by accredited training centres

Horses

Horses cannot be used for the provision of private security services
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Training and relate@rovisions

There is an obligation for private security guards to follow basic guard training
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duration and content of initial basic training for guards andyguards

Number of training hours: 58 hours of mandatory basic training for operational staff on the following
terms

58 hours general basic training

42 hours additional training for those engaged in the transport of valuables, guarding and protection
of persons, the protection of goods and guarding of buildings

30 hours additional training for staff carrying firearms

36 hours additional training for bouncers in pubs and clubs where guests are able to dance

Staff must pass two written examinations

The trainng is provided by state schools and training institutes approved for this purpose by the
Ministry of the Interior

The training is financed by the company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (fincsite supervisor to CEO)

Followup or refresher training exists

Specialised training is foreseen for the following types of private security activities

Bodyguarding (close protectiog)duration: 72 hours

Bouncingg duration: 36 hours

CashIn-Transitservices (including cash handling/processimduration: 42 hours

Guarding and protection of persoqgiuration: 42 hours

Protection of goods and guarding of buildingduration: 42 hours

Staff carrying firearmg duration: 30 hours

These specialised fréngs are provided by entities that hold a licence or specialised agencies
authorised under the applicable Decrees and special regulations

When applying for an individual private security guard licence, the law requires the private security
guard in quesbn to undergo

A medical examination

There are specific work situations for which a private security guard must undergo a medical
examination, namely for carrying weapons

A psychotechnical /psychological examination

There are specific work situations fohieh a private security guard must undergo a
psychotechnical/psychological examination, namely for carrying weapons

A background check/security check

This background check/security check is carried out by the police authorities and companies
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The basic coritlons for a private security guard to pass this check are: No criminal conviction for
fraud or other offences involving wilful intent

Fight against piracy on the high seas

Private security can provide services and activities aimed at combating piréd@aohof commercial
vessels
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ROMANIA

General information

Population: 20 020 074

Gross National Income (GN4)347.8 billion PPP dollars
Ratio security force/population: 1/176,22

Ratio police force/population: 1/350

Economic aspects

Privatesecurity market

Yearly turnover (2012) of the private security indusea't97 789 002,66

Percentage of growth in 2010 compared to 2009%

Percentage of growth in 2011 compared to 2010: 7%

Percentage of growth in 2012 compared to 2011: 2,4%

Combined meket share (2013) of the top three private security companies (market concentration):
43%

Repartition of yearly turnover (2012) by private security industry segment

General guarding (excluding the segment listed hereaftety.0 383 818,09

Monitoring andremote surveillancee 327 438 369,39

Most used security technology/equipment in technology or combined solutions: remote surveillance
equipment

Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: negative

Combined solutions: positive

Number of armoured cars currently (2010) in use in the private security industry foriGashnsit
(CIT) operations: 300

Private security companies

Licensing for private security companies is mandatory by law

The fiscal ctéria on relicensing the security companies were removed

Total number of private security companies (2014): 1 860

Approximately 90% of these companies actively carry out private security services

I WAaLISOALFf Ge& LINRYOA LX €@ ofethbobiddiih® legisiEtiorigbvOrdanh (& O2 Y
the private security industry

Private security guards
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security company, isnly dlowed to carry out private security services and not auxiliary or additional services.
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Licensing for private security guards is mandatory by law

Total number of private security guards (2013): 121 041

Number of licensed private security guard813): 121 041

Number of individual licence holders actively carrying out prigateurity activities (2010): 6200
Number of private security guards alled to carry weapons (2010): D80

/240 O2YLlz a2NE f AOSyasS FTFNIZTLINADI GS aSOdzNRm G @&
The licence fee is financed by the company or the guard

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended: 80%

Maximum number of working hours in the private security industry

According tanational legislation

A maximum of 12 hours per day

A maximum of 48 hours per week

Overtime: 8 hours

Weekend and nights: 8 hours; 48 hours per weekend

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic
tasks(not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 350

Net>e Hp~A

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, ewng, night and/or other allowances)

Grosse 279.94

Nette HOO ®PHY

Average age of a private security guard working in the private security industry: 35
Percentage of men and women active in the private security industry

Men: 85%

Women: 15%

An Equal Oppounities (EO) Policy is not in place in the private security industry in line with general
national provisions

Policies and/or legislations determining the EO Policy: Labour Code

Annual staff turnover rat®in the private security industry: 40%

Thispercentage does not include transfers of contracts and/or other considerations

Legal aspects

Private security legislation

83 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

84 By net salary we understand the amouwftcash the private security guard receives after taxes and other
(legal) deductions.

85The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by

the average numbers of people employed over the same perio

17C

3 dzi



The private security industry is regulated by law

Law regulating the private security industry: Law No. 333, enacted in 2003

Updates and/or amendments introduced since: Law No. 40, enacted in 2010

Online information can be found here

http://www.apcs.ro/uploads/leqgislatie_pdf/lege 333_P3 paza obiectivelor.pdf
http://www.apcs.ro/uploads/legislatie _pdf/Legea 333 din_2003_modificata_in_vigoare la 12.08 .
2010 .pdf

http://www.apcs.ro/ro/legislatie.html

The law regulating the private security industry allows armed private security services

Competent national authority in charge of drafting and amending legislation regglttenprivate
security industry: Ministry of the Interior through the General Inspectorate of the police
Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (exdaling the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services

Controls and sanctions

Competent national authority in charge of controls andpections for the private security industry:
General Inspectorate of the police

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: General Inspectorate of the police

Penal sactions: General Inspectorate of the police and courts

Maximum amount of a (financial) sanction or maximum sentence that can be impo&édt04,94
or 3 years imprisonment

One of the possible sanctions can result in the withdrawal of a company licent® andndividual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedurey the private security industry
At company level:
Licence
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Directors of the security companies must be law graduated or they must follow a security
management security course

A security detail larger than 5 security posting must be supervised by aestuiftrland a dedicated
security supervisor

Companies should employ regular continuous training with an authorized training supplier company
Security companies should perform security incident revision on a monthly base

(2013) Administrators and directors écurity companies must have academic education (bachelor
of law)

The CEO/General Manager must have a licence from the General Police Inspectorate, this licence is
given only if the CEO/General Manager is a European Union citizen, is over 21 years otd, ha
criminal record and has a Certificate for Security Manager.

At personal level

Psychological test

Medical examination

Pass a basic health test

Basic private security training

Romanian citizenship

Aged 18 years or over

No criminal record for crimesommitted with intent

Have completed primary education

Entrance restrictions for the private security industry

On the background of owners of private security companies

Aged 18 years or over

Pass a basic health test

No criminal record

On the background gdrivate security personnel

Romanian citizenship or they must be citizens of the European Union

Aged 18 years or over

Pass a basic health test

No criminal record

Professionally certified

Minimum age for private security guards to be able to enter the peigacurity profession
Managers: 21

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
There are two types of uniforms

Duty uniform

Protection uniform

These differ for eacbrganisation

Uniforms must be approved by the national police

172



They must only be worn during working hours

They must not create confusion with those of the public authorities

The company is forbidden to have balaclavas, handcuffs and face protection

There ae specific requirements related to the identification card (ID card) of private security
personnel

The ID card must contain the name and the surname of the guard, his position, the name of the
employing company, the serial number of the guards certificaute the company that issued the
certificate

Powers and competences

Private security guards have the following powers and competences

Deny access to unauthorised individuals

Stop and apprehend individuals when committing a criminal act

Perform first respnder functions in case of fire or other disasters

A. Key competency units

Unit 1 : Communication in the official language

Unit 2 : Communication in foreign languages

Unit 3 : Basic Skills in mathematics , science and technology

Unit 4 : Computer skills

Unit 5 : The power to learn

Unit 6 : Social and civic competences

Unit 7: Entrepreneurial Skills

Unit 8: The power of cultural expression

B. Units of general competence

Unit 1 : Application of health and safety rules at work place

Unit 2 : Application of erironmental protection rules at work place

Unit 3 : Maintain effective working relationships

C. Units of competence specified :

Unit 1 : Management of material resources and equipment at the work place

Unit 2 : Fillingn specific documents for securityrsees

Unit 3 : Ensuring security policy at the work place

Unit 4 : Solving security incidents at the work place

Unit 5 : Providing operational information according with the security policy at the work place
They are allowed to perform a search and seadzifrthe security agent catches a criminal he can
search him/her, detain any object and fill in a written report

Security guards/officers are allowed to arrest or provisional hold people, i.e. when the agent catches
a criminal it is mandatory to hold him/her until the police arrives, and than turn him/her in. This arrest
is limited

Security guards/officers are alloweto perform any other actions that go beyond the normal
competences of every citizen

Weapons
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Company level

A special licence is not required for private security companies providing armed private security
services

A special licence is not required farivate security companies owning weapons

There are legal requirements for storing weapons after hours: Secure weapons room

There is a legal obligation for a private security company providing armed private security services to
keep a detailed weapons resjéer

There are no limitations as to the type and/or number of weapons used and/or to the ammunition
used

Personal level

A special licence is required for private security guards providing armed private security services
Competent national authority issug the licence: the Board of weapons, explosives and toxic
substances

The duration of the license is limitless

The licence is not renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and us weapons

This training comprehends: Theory and practical exercises (training must comply with law no
295/2004)

Number of training hours: 40

The training is provided by certified companies that provide specialised and obligatory training

K9 (dogs)

Dogscan be used for the provision of private security services

Dogs are used in the following areas/segments of the private security industry
Commercial manned guarding (preventive and detection method)

Beat patrol (preventive and detection method)

Mobile alam response and catlut services (preventive and detection method)
In-house manned security (preventive and detection method)

Event security (crowd control) (preventive and detection method)

Door supervision (preventive and detection method)

Bodyguardingdlose protection) (preventive and detection method)

Private investigatioffpreventive and detection method)

Private security guards are not required to follow specialised and obligatory training (by law) in order
to be able to use dogs for the provisionmfvate security services

All dog races can be legally used for private security activities

Horses
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The use of horses is not specified in the law

Training and related provisions

There is an obligation for private security guards to follow basic guaimirg

This training programme is mandatory by law

Number of training hours: 360

The training is provided by specialised companies approved by the Ministry of the Interior

The training is financed by the company or the guard

There are no compensatisthemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Basic training is not compulsory for all types of securityHiets

There is no compulsory specialised training for activities for which a basic training is not compulsory
Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from sitepervisor to CEO)

Duration mandatory specialised training: 120 hours

Followup or refresher training exists

This followup or refresher training is organised every year

This followup or refresher training is mandatory by law

There is no special trainirfgr just one activity: the training is made for all private security categories
These specialised trainings are provided by specialised companies approved by the Ministry of the
Interior

When applying for an individual private security guard licencelawerequires the private security
guard in question to undergo

A medical examination

There are specific work situations for which a private security guard must undergo a medical
examination, namely when carrying weapons

A psychotechnical /psychologicalagmination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological examination, namely when carrying weapons

A background check/security check

This background check/security check is carried ouhbypolice

The basic conditions for a private security guard to pass this check are: No criminal record
Customers are not allowed to employ private security unless they are performing beforehand a
security risk and threats assessment on their property:

The risk exposure is calculated on a local criminality scoring provided by police

Security measures should be employed appropriately in order to cover the identified threats and
risks

(2013) A risk assessment is mandatory to be completed before contrasttuyity services
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PublicPrivate cooperation

In general, the relation between the private security industry and police are good. However, questions
remain unanswered over some partnership protocols. Also, security laws and regulation are still not
consstently enforced throughout all regions of the country.

Fight against piracy on the high seas

Private security services cannot legally provide services and activities aimed at combating piracy on
board of commercial vessels (private security law).
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SEERBIA

General information

Population:7 186 862

Gross National Income (GNI): 32 396 756 877,85
Ratio security force/population: 1/38.000

Ratio police force/population: 1/42.000

Economic aspects

Private security market

Yearly turnover (2013) of the private security induséryt53 million

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2007 compared to 2006: 10%

Percentage of growth in 2008 compared to 2007: 12%

Percentage of growth in 2009 compared to 2008: 14%

Percentage of growth in 2010 compared to 2009: 20%

Percentage of growth in 2011 compared to 2010: 20%

Percentage of growth in 2012 compared to 2011: 21%

Percentage of growth in 2013 compared to 2012: 17%

Combinedmarket share (2013) of the top three private security companies (market concentration):
61%

Repartition of yearly turnover (2013) by private security industry segment

General guarding (excluding the segments listed hereaite® million

Airport securiy: € 1,1 million

CashIn-Transit (CITk 58.5 million

Monitoring and remote surveillance:1.8 million
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Other segments

Electronic securitye 20 million

Share of solutions based only tathnology: 30%

Share of solutions based only on manned guarding: 40%

Share of solutions based upon a combined solution (human iQfethnology): 30%

Most used security technology/equipment in technology or combined solutions: CCTV, Remote
surveillancesquipment

Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: negative

Combined solutions: positive



Number of armoured cars currently (2013) in use in the private security industry foriGashnsit
(ClToperations:= 800

Private security contracts

Number of commercial contracts for the private market (private customers): 7 950
Percentage of shoitierm commercial contracts for the private market: 70%

Average duration of shoterm commercial contractior the private market: 12 months
Percentage of lonterm commercial contracts for the private market: 30%

Average duration of lonterm commercial contracts for the private market: 3 years
Number of commercial contracts for the public market (publistomers): 5 800
Percentage of shoitierm commercial contracts for the public market: 84%

Average duration of shoterm commercial contracts for the public market: 12 months
Percentage of lonterm commercial contracts for the public market: 15%
Averageduration of longterm commercial contracts for the public market: 3 years
Number of inrhouse activities: 110

Percentage of ihouse private security activities/operations compared to the total value of all
private security activities: 10%

Share of publicantracts: 40%

Share of private contracts: 60%

The number of public contracts has not increased over the last 5 years

Operational private security hours performed each year: 15 million

Operational private security hours in man/years: 100 million

Private gcurity companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 780

Number of private security companies (2013) actively carrying out private security services: 460

I W3 LIS OA | foripivatd d8durify ©dmipdiniésa embodied in the legislation governing the
private security industry

Percentage of singlservice private security companies (only carrying out private security activities):
70%

Percentage of muHservice private securitpompanies (carrying out auxiliary/additional activities
next to private security activities): 30%

Private security quards

Licensing for private security guards is mandatory by law
Total number of private security guards (2013): 30 000
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security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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Number of licensegbrivate security guards (2013): no one, due to a fact that the Law will be fully in
force since 6 of May 2014

Number of private security guards allowed to carry weapons (2013): approximately 50%
Compulsory license: licencing will start after 6 of May 2014

The licence fee is financed jointly by the guard and the company

Percentage of the workforce that operates under an individual labour contract that-tinfelland
openended: 20%

Maximum number of working hours in the private security industry

Accordingo the collective labour agreement

A maximum of 12 hours per day

A maximum of 42 hours per week

Overtime: 2 hours per day

Weekend and nights: 50%

Standby: 10%

According to national legislation

A maximum of 8 hours per day

A maximum of 40 hours per week

Overtime: 2 hours per day

Weekend and nights: 50%

Standby: 10%

Monthly starting salary of a licensed, ftithe, nonrarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Gross:e 270

Net®”: € 200

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or other allowances)
Grosse 270

Net® € 200

Average age of a privasecurity guard working in the private security industry: 35
Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

An Equal Opportunities (EO) Policy is not in place in the private security industry

Annual staff turnover r&®®in the private security industry: 27%

This percentage includes transfers of contracts and/or other considerations

Legal aspects

87 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

88 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

89 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.



Private security legislation

The private security industry is regulated by law

Law regulating the private security indagtLaw on Private Security, enacted in 2014

Online information can be found hereww.pks.rs

The law regulating the private security industry allows armed private security services (in accordance
with the Law on Weaponsa@ Ammunition)

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior

Areas/segments of the private security industry specifically covered by the legislation regthating
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services

Other segments

Technical protection

Privateinvestigation

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of Interior Commission, with representatives from the Association of private security
Competent national athority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Magistrate

Penal sanctions: Court

Maximum amount of a (financial) sanction or maximum sentence that can be impo$8d00
(company)g 500 (guard or security manager)

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for tinvape security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level
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responsible person, a security check

Security check

Minimum of completed secondary education

Serbian nationality

Attestation of physical and mental fithess

Minimum age of 18

At least one member of the managerial staff must also be in possession of aligaaot
At personal level

Security check

Licence

Psychologicadnd physical skills

Clean criminal record

Minimum of completed secondary education

Serbian nationality

Attestation of physical and mental fithess

Minimum age of 18

Basic relevant vocational fring and a completed vocational examination
Entrance restrictions for the private security industry

On the background of owners of private security companies: None

On the background of private security personnel

Clean criminal record

Minimum of completedsecondary education

Serbian nationality

Psychologicand physical skills

Attestation of physical and mental fithess

Minimum age of 18

Basic relevant vocational training and a completed vocational examination
Minimum age for private security guards to akle to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel

They must be clearly distinct from those worn by the police

Thereare specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences
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Private security guards have the following powers and competences: The law stipulates powers and
competences in relation to these of weapons, prohibitions, directives, provisory arrest, handcuffs,
physical force, dogs and the power of restraint and sets limits to their use and exercise

They are allowed to perform a search and seizure

A search and seizure is allowed in the folloywrases: If a crime is being committed or can be
prevented

This constitutes a limited search and seizure

Private security guards/officers are allowed to perform arrests or provisional holdings of persons in
the following cases: when a person enters a potéel area without permission or when a person is
caught in flagrante delicto

This constitutes a limited arrest

Private security guards/officers are allowed to perform actions to go beyond the normal
competences of citizens in the following case: they heeright to check personal documents of
people entering protected areas

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: Rolic

Duration of the licence: Opeanded, but can be revoked

The license is renewable

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Police

Duration of the licence: Opeended adong as the company is in operation

There are legal requirements for storing weapons after hours: In a secure storeroom at the company
premises

There is a legal obligation for a private security company providing armed private security services to
keep a @tailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used
9 mm calibre

No more than 50% of the total number of employees can be authorised to carry weapons

Personal level

A special licence irequired for private security guards providing armed private security services
Competent national authority issuing the licence: Police

The duration of the licence is opemded

The licence is renewable

Private security guards must follow specialised ahligatory training (by law) in order to be able to
carry and use weapons

This training comprises: Theory, target practice and an examination
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Number of training hours: 5 hours
The training is provided by a certified rifle range with a police represeeptatigsent

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is required for private security companies using dogs for the provision of private
security services

Competent national authority issuing the licen@ertified training centres

Duration of the licence: Opeended, but can be revoked

Dogs are used in the following areas/segments of the private security industry

Commercial manned guarding (detection method)

Mobile alarm response and calut services (dedction method)

In-house manned security (prevention and detection method)

Event security, crowd control (preventive method and detection method)

Critical infrastructure protection (preventive method and detection method)

Private security guards must follospecialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training comprises: Theory, practice and an examination

Number of training hours: 50 hours of basic training and an additi8ddours of specialised training
depending on the work being performed

The training is provided by certified training centres

Dogs which can be legally used for private security activiReiever German and Belgian sheep
dog,Rottweiler

There is &ompulsory training of test for these dogs

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training proggtmme is mandatory by law

Number of training hours: 60 + 40 hours

The training is provided by certified training centres

The training is financed by the guard

There are compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Basis training is compulsory for types of private security activities
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Mandatory specialised training exists (by law) for private secorégagers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hours: 30

Followup or refresher training exists

This followup or refresher training is organised every year

This followup or refresher taining is mandatory by law

Specialised training is foreseen for the following types of private security activities
Commercial manned guardirggduration: 50 + 30 hours

Beat patrolc duration: 50 + 30 hours

Mobile alarm response and calut serviceg; duration: 50 + 30 hours

In-house manned securityduration: 50 + 30 hours

Event security (crowd controf)duration: 50 + 30 hours

Door supervision (bouncing)duration: 50 + 30 hours

Bodyguarding (close protectiog)duration: 50 + 30 hours

CashIn-Trarsit services (including cash handling/processgqdiiration: 50 + 30 hours
Alarm and CCTV monitorigqgduration: 50 + 30 hours

Aviation security duration: 50 + 30 hours

Critical infrastructure protectioq duration: 50 + 30 hours

Fire prevention and prtection serviceg duration: 50 + 30 hours

Receptionist/concierge servicegluration: 50 + 30 hours

Private investigatiom duration: 80 hours

Security consulting duration: 80 hours

Private security training duration: 15 hours

These specialised traimis are provided by certified training centres

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

There are specific work situations for which a privagewsity guard must undergo a medical
examination, namely when using weapons

A psychotechnical /psychological examination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological examination

A backgound check/security check

This background check/security check is carried out by the police

The basic conditions for a private security guard to pass this check are: Clean criminal record

Publicprivate cooperation

Private security companies cannot provide services and activities that are/would normally be
reserved to police forces or other public security authorities

Fight against piracy on the high seas
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Private security companies cannot provide services andiaes aimed at combating piracy on
board of commercial vessels
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SLOVAKIA

General information

Population: 5 424825

Gross National Income (GN4)59.99 hillion
Ratio security force/population: 1/314
Ratio police force/population: 1/251

Economicaspects

Private security companies

Licensing for private security companies is not mandatory by law

Private security quards

Licensing for private security guards is not mandatory by law

Total number of private security guards (20G8):7 200

Maximumnumber of working hours in the private security industry
According to national legislation

A maximum of 12 hours per day

A maximum of 40 hours per week

Overtime: 150 hours per year

An Equal Opportunities (EO) Policy is in place in the private securistiyndu

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry

Act of the National Council of the Slovak Republic No. 379/1997 on the Operation of Private Security
Services

Act No. 225/2000, Act No. 440/2004, Act No. 418/2004 and Act No. 181/2004

Regulation of the Ministry of the Interior of the Slovak Republic No. 550/2001 in execution of certain
provisions of Act No. 100/2004

Updates and/or amendments introduced since: Net 473/2005 of September 23, 2005 on the
provisions of private security services and on amendments and supplements to certain laws (Private
Security Act)

Online information can be found here:
http://www.privatesecurityregulation.net/files/2005%20Law%200n%20Private%20Security%20Servi

ces.pdf
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The law regulating the private security industry allows allow armed private security services
Competentnational authority in charge of drafting and amending legislation regulating the private

security industry: Ministry of the Interior

Areas/segments of the private security industry specifically covered by the legislation regulating the

private security indstry

General guarding (excluding the segments listed hereafter)

CashIn-Transit (CIT)

Monitoring and remote surveillance
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Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior

Competent national authority in charge of imposing thedw sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior

Penal sanctions: Ministry of the Interior

Maximum amount of a (financial) sanction or maximum sentence that can be imposedel33to
140.05

One of the posible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level

Minimum 21 years of age

Physically and mentally fit

High school education

7-day training course

At personal level

Criminal records chedk required

Physical fitness

Integrity

Reliability

Permanent residence or reported and registered residence in the Slovak Republic



Entrance restrictions for the private security industry

On the background of owners of private security companies
EU Member tate, EEA, or Swiss citizen

Minimum 21 years of age

Unlimited legal capacity

Integrity

Reliability

Physical fitness

Required professional qualifications

On the background of private security personnel

EU Member State, EEA, or Swiss citizen

Minimum 21 year®f age

Unlimited legal capacity

Integrity

Reliability

Physical fitness

Required professional qualifications

Minimum age for private security guards to be able to enter the private security profession
Managers: 21

Operational staff: 21

Specific requiremes

There are specific requirements related to the uniforms of private security personnel
Uniforms are optional

The police must be informed about the type and design of uniforms used by a private security
company

There are specific requirements relatedthe identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following powers and competences

Hold offender until the police arrives

Secure evidence

They are allowed to perform a search agalzure

A search and seizure is allowed in the following cases: If the interests protected by a security service
are jeopardised or violated

This constitutes a limited search and seizure

Weapons

Company level
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A special licence is required for privatecggaty companies providing armed private security services
Competent national authority issuing the licence: Ministry of the Interior

A special licence is required for private security companies owning weapons

Competent national authority issuing the licen Ministry of the Interior

There are legal requirements for storing weapons after hours

Must be stored in safes

Ammunition must be stored in rooms separately from the weapons

There is a legal obligation for a private security company providing armeatgoggcurity services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Category A weapons

Personal level

A special licence is required for private security guards pruyidrmed private security services
Competent national authority issuing the licence: Ministry of the Interior

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This trainingcomprises: Theory and target practice

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs for the provision of private
security services

Private securityguards must not follow specialised and obligatory training (by law) in order to be able
to use dogs for the provision of private security services

Horses

Horses can be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 40

Upon successfully completing the basic training, private security guards are issued with a teertifica
of competence

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training exists



This followup or refresher trainig is organised every year

This followup or refresher training is not mandatory by law

Specialised training is foreseen for the following types of private security activities

Beat patrolg duration: 4 hours

Alarm and CCTV monitoriggduration: 2 hours

Fire prevention and protection servicesluration: 7 hours

Receptionist/concierge servicesluration: 3 hours

Other areas/segments duration: 24 hours

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

A psychotechnical /psychological examination

A background check/security check

This background check/security check is carried out by the police authorities

The basic conditions for a private securityagiito pass this check are: Clean criminal record
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SLOVENIA

General information

Population: 2 058 821

Gross National Income (GN4)36.78 hillion
Ratio security force/population: 1/326
Ratio police force/population: 1/256

Economic aspects

Private security market

Yearly turnover (2010) of the private security induséryt.3 million
Combined solutions: cameras, alarimgnsmissiorof alarms to centres
Future expectations for the nextH) years:

Combined solutions: positive growth

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 135

Number of private security companies (2013) actively carrying out private security services: 135
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private security industry

Percentage of singlservice private security companies (only carrying out private security activities):
1%

Percentage of muHservice privatesecurity companies (carrying out auxiliary/additionativities

next to private security activities): 99%

Private security guards

Licensing for private security guards is mandatory by law

Total number of private security guards (2013): 7 520

Number oflicensed private security guards (2013): 7 520

Number of private security guards allowed to carry weapons (2013): 7 520
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The licence fee is financed by the company or the private security guard/officer
Maximum number of workig hours in the private security industry

According to national legislation

A maximum of 8 hours per day
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security company, isnly allowed to carry out private security services and not auxiliary or additional services.
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A maximum of 40 hours per week

Overtime: A maximum of 20 hours per month

Monthly starting salary of a licensed, ftithe, nonrarmed private securityuprd performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 780

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overte, weekend, evening, night and/or other allowances)

Grosse 780

Percentage of men and women active in the private security industry

Men: 95%

Women: 5%

An Equal Opportunities (EO) Policy is in place in the private security industry in line with general
national legislation

Policies and/or legislations determining the EO Policy: Labour Code

Annual staff turnover rat® in the private security industry: 25%

Legal aspects

Private security legislation

The private security industry is regulated by law

Lawregulating the private security industry

Private Security Act, enacted in the year 2011

Private Security Act (Official Gazette No. 126/2003)

Detective Activities Act (Official Gazette No. 7/2003)

Online information can be found herbttp://www.uradni-
list.si/1/objava.jsp?urlid=201117&stevilka=690

The law regulating the private security industry allows armed private security services for CIT and
critical infrastructure (by thelecision of private security company)

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of Interior, Chamber for development of Slovenian Private Security
Regulation for establishg standards that are mandatory in the field of private secwidg fully
adopted on a proposal of the Chamber Development of Slovenian Private Security. They were
published in the Official Gazette RS, no. 24/2012amduch are mandatory for allipate security
providersin the Republic of Slovenia, dealing with technical protection.

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segrislisted hereafter)

Airport Security

Maritime Security

CashIn-Transit (CIT)

91 The staff turnover rate can be calculated by taking the average numbers of leavers in a set periatimivide
the average numbers of people employed over the same period.
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Monitoring and remote surveillance

Technology and equipment only based services
Other segments

Private investigation

Protection of persons (bodyguarding)
Protection of property

BEvent security

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior, Inspectorate, Chamber for development of Slovenian Private Security
Competent nationaauthority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior

Penal sanctions: Ministry of Interior

Maximum amount of a (financial) sanction or maximum sentence that can be impo$2d@00 and
withdrawal of the licence

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are no sectespecific binding collective labour agreementplace for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry
At company level

Fulfilmentof the conditions by the Private Security Act
Entrance requirements ¢end on the type of licence
General conditions are as follows

Criminal records check

Hold a valid guarding licence

Employ a minimum number of qualified employees
Business registration in Slovenia

At personal level

Fulfilmentof the conditions by Private Security Act
Educational degree

Work experience

Work experience in private security

Minimum age of 18
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EU or EEA citizenship

Minimum professional training

Criminal records check

Passed physical and psychological health assssm

Proficiency in Slovenian

Entrance restrictions for the private security industry

On the background of owners of private security companies

Impunity

Fulfilmentof the conditions by Private Security Act

Must not perform services or tasks that are inquetible with the security function (such as
persecution of a person committing a crime, enforcement of debts etc.)

Must not work for national or foreign defense, security or counterintelligence services
On the background of the Managers or Board of Directo

Impunity

Fulfilmentof the conditions by Private Security Act

On the background of private security personnel

Impunity

Fulfilmentof the conditions by Private Security Act

Must not perform services or tasks that are incompatible with the sectuitgtion (such as
persecution of a person committing a crime, enforcement of debts etc.)

Must not work for national or foreign defense, security or counterintelligence services
Minimum age for private security guards to be able to enter the private sgcpiritfession
Managers: 18 and at least 3 years of working experience

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel

They must be clearly distinguishable from those wornhgypolice and the army

There are specific requirements related to the identification card (ID card) of private security
personnel

Issued by the Ministry of the Interior

Powers and competences

Private security guards have the following powers and compeds

Communicative, ethnicity, trusteghrofessionatrained

In case an individual on the guarded premises threatens to endanger life, pessbety, property or
public order, private security guards may

Issue a warning

Request identification

Carry outa surface inspection

Deny entry or exit from a protected area
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Detain a suspect

Use proportional physical force to restrain an individual

They are allowed to perform a search and seizure in case of superficial examination of outerwear and
luggage, if so iprovided by the order recorded in secure area and if this is necessary for protection
of people and property

This search and seizure is a limited ametil the police arrives or max. 2 hours

Provisional holdings or arrests can be performed if the pevsas caught in circumstances that
indicate onofficially persecuted service of offense; if the person refuses to superficial examination; if
the person refuses to find out the identity; if the person ignores the verbal order of security guard
These holdigs or arrests are limitedmtil the police arrives or max. 2 hours

Private security guards/officers are allowed to penfoother actions that go beyonithe normal
competences of citizens: they can verbally order certain acts or omissions; if the peemréssive
they perform a superficial examination of outerwear, luggage and cars

Weapons

Company level

A special licence is not required for private security companies providing armed private security
services

A special licence is not required foryaie security companies owning weapons

There are legal requirements for storing weapons after hours: regulations for record storage, testing
the wearing of arms, ammunition records

There is a legal obligation for a private security company providing apmeate security services to
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
for shortbarrelledweapon

Personal level

A special licence is required for private secugityrds providing armed private security services
National authority issuing the license: administrative unit

This license is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and use wgaons

This training comprehends: Theory, target practice and specific activities

Hours of training: 4

The training is provided by a certified security training institute

K9 (dogs)

Dogs can be used for the provision of private security services
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A specialicence is required for private security companies using dogs for the provision of private
security services

This licence is renewable

Dogs are used for event security/crowd control (preventive method), aviation security (preventive
method), critical infastructure protection (preventive method), receptionist/concierge services
(preventive method) and private security training (preventive method)

In all areas, dogs need to be on a leash with a muzzle and both security guard and dog need to have
followed aspecific training programme set down by the Ministry of the Interior

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training comprehendtheory, practiceand an exam

Number of training hours: Defined in connection with the training programme

The training is provided by a certified security training institute

A new law to be passed in 2011 lays down a new training curriculum, whichesttyveing

prepared by the Slovenian Chamber of Commerce and the Ministry of the Interior

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guard$aitow basic guard training

This training programme is mandatory by law

Number of training hours: 102

The training is provided by a certified security training institute

The training is financed by the company, the guard or the employment office

There ae no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Basic training is compulsory for all privacurity activities

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hours: 80

Followup or refresher training exists

This followup or refresher training is organised every 5 years

This followup or refresher training is mandatory by law

Specialised training is foreseen for the following types of private security activities

Event security (crowd controf)duration: 45 hous

CashIn-Transit services (including cash handling/processjmyjration: 39 hours

Other area/segment, namely handling theR4y device (private security guard)

These specialised trainings are provided by a certified security training institute
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Whenapplying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

Specific work conditions for which a private security guard must undergo a medical examination:
security guads handling »Ray devices

A psychotechnical /psychological examination

Specific work conditions for which a private security guard must undergo a psychotechnical: security
guards using weapons

A background check/security check

This background check/sectyrcheck is carried out by the Ministry of the Interior

The basic conditions for a private security guard to pass this check are: No conviction of a criminal
offence

As a resulof establishing the Institute in the Chamber aoddetermine the suitabilityand quality of

the equipment and systems for technical security, whose task is also to check the quality of technical
equipment, which is used in the field of private security, we decided to change the organization of
the Chambers functioning and founded &hamberg\cademy for private securitgovering achool

for private security, anit for training and education of security personnel, an institute to determine
the suitability and quality of equipment and systems for technical security and a unétsfearch and
publishing activity and development of private security.

Publicprivate cooperation

Private security companies cannot provide services and activities that are/would normally be
reserved to police forces or other public security authorities

Fight against piracy on the high seas

Private security companies cannot provide services and activities aimed at combating piracy on
board of commercial vessels



SPAIN

General information

Population: 46 704 308

Gross National Income (GN4)1 368,805 billion
Ratio security force/populatianl/606

Ratio police force/populationt/189

Economic aspects

Private security market

Yearly turnover (2013) of the private security industry: o mdalignH
Market growth of the private security industfpased on yearly turnover)
Percentage of growth in 2004 compared to 2003: 5.1%

Percentage of growth in 2005 compared to 2004: 6.9%

Percentage of growth in 2006 compared to 2005: 7.2%

Percentage of growth in 2007 compared to 2006: 6.9%

Percentage of growtin 2008 compared to 2007: 4.4%

Percentage of growth in 2009 compared to 20€B5%

Percentage of growth in 2010 compared to 208R1%

Percentage of growth in 2011 compared to 208)1%

Percentage of growth in 2012 compared to 2086,9%

Percentage of growth in 2013 compared to 20820%

Combined market share (2013) of the top three private security companies (market concentration):
44%

Repartition of yearly turnover (2013) by private security industry segment
General guarding (excludjrthe segments listed hereafteg: H miipnd
Airport securitye 139 million

Maritime securitye 3 million

CashIn-Transit (CITE 293 million

Other segments

Security systems and Alarm Receiving Cerglated activitiese  domillion
Future expetations for the next 8.0 years:

Technology solutions: positive

Human input solutions: negative

Combined solutions: very positive

The amount of armoured cars used in for castransit operations: 854

The amount of private security companies which habamed a license for crodsorder
transportation of euro cash, based upon the EU regulation 1214/2011: 2

Private security contracts
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Number of commercial contracts for the private market (private customers): 379 950

There are a total of 51,783 guardiagd personal protection contracts

+79% of total guarding services are performed for private entities

Number of commercial contracts for the public market (public customer)% of total guarding
services are performed for public entities

Share publicaentracts: 21%

Share private contracts: 79%

The number of public contracts has not increased over the last 5 years

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in the private securitygustry: approximately 143 500 000 hours, which
represent 77 100 man yedrs

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 1 490

Number of private security conamies (2013) actively carrying out private security services: 1 100
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private security industry

Private security quards

Licensing for private security gukris mandatory by law

Total number of private security guards (2013): 223 936

Number of licensed private security guards (2013): 77 100

Number of individual licence holders actively carrying out private security activities (2013): 77 100
Number of privag¢ security guards allowed to carry weapons (2013): 20% perform armed services
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Unless a special agreement exists with the company, the licence fee is financed by the guard before
he/she accesses training. The same principle applies for licensing costs.

Percentage of the workforce that operates under an individual labour contract that-tsielland
openended: 84%

Maximum number of working hours in the private security industry

Acording to national legislation

A maximum of 40 hours per week

Overtime: 80 hours per year

Starting salary of a licensed, ftithe, nonarmed private security guard performing basic tasks (not
taking into account overtime, weekend, evening, night and/or other allowances)

92 Calculating man years isveethod of describing the amount of wogerformedby a private security guard

throughout the entire yearA manyear takes the amount of hours worked ayprivae security guaraiuring

the week and multiplies it by 52 (or the number of weeks worked in a year).
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security company, isnly allowed tocarry out private security services and not auxiliary or additional services.
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Net®: € 13,400 per year

Awerage salary (not covering social security charges paid by the employer) of all private security
guards (including overtime, weekend, evening, night and/or other allowances)
DNRA&Y € Hun nnn LISNI &St NJ

Net®®: € 17,500 per year

Average age of a private secyrgjuard working in the private security industry: 42
Percentage of men and women active in the private security industry

Men: 87%

Women: 13%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations deteining the EO Policy: Act 3/2007

Annual staff turnover rat®in the private security industry: 14%

This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry isgulated by law

Law regulating the private security industry: Act 5/2014, enacted in 2014

Updates and/or amendments introduced since: None

Online information can be found here:
http:/www.policia.es/org_central/seguridad_ciudadana/normativa/ley 5 2014.pdf

The law regulating the private security industry allows armed private security services: CIT,
explosives, antipiracy services, depending on special conditions for prisons, detention centres for
foreigners, army premises and any other official premisesaut®mn and those armed services
specifically authorised case by case (Act 5/2014)

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior drafts and amends implementegulations; the Acts are
approved by the Spanish Parliament

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

94 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

9% By net salary we understand the amount of cash fitivate security guard receives after taxes and other

(legal) deductions.

% The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior; Catalan, BasquediNavarra police authorities in their respective regions
Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: Ministry of the Interior, competent regional authorities for thsz B,

Catalan and Navarra regions

Penal sanctions: No penal sanctions are specifically foreseen for private security activities; Courts
apply normal penal sanctions
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One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence (Act 23/1992)

Collective labour agreements

There are sectospecific binding collective labour agreements in place for the prisaterity
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: Special checks in the specific authorisation procedures for private security
activities

At personal legl

Clean criminal record (no criminal convictions in the last five years; Act 23/1992 and implementing
provisions)

EU or EEA citizenship

Not have been dismissed from armed forces or state security forces

Not have been in charge of the inspection of privegeurity companies in the two years before
applying for the licence

Pass the examinations (medical examinations and psychotechnical tests)

Not have been condemned for improper conduct related to fundamental rights in the last five years
before applying fothe licence (right to honour, personal or family privacy, personal image, private
communications, other fundamental rights)

Between 1855 years of age

Basic compulsory education

Not have held managerial positions in bodies, services or proceedings irggarivate security,
surveillance or investigation, nor of its staff or means, such as members of state security forces, in
the two years prior to the application

Entrance restrictions for the private security industry

On the background of owners of prieasecurity companies
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Clean criminal record for administrators

Not have been in charge of the inspection of private security companies in the two years before
applying for the licence

No sanctions specifically related to security issues

On the backgroundfqorivate security personnel

Clean criminal record (no criminal convictions in the last five years)

EU or EEA citizenship

Not have been expelled from armed forces or state security forces

Not have been in charge of the inspection of private secedtypanies in the two years before
applying for the licence

Pass the examinations (medical examinations and psychotechnical tests)

Not have been condemned for improper conduct related to fundamental rights in the last five years
before applying for the liagce (right to honour, personal or family privacy, personal image, private
communications, other fundamental rights)

Between 1855 years of age

Basic compulsory education

Not have held managerial positions in bodies, services or proceedings regarding pduatity,
surveillance or investigation, nor of its staff or means, such as members of state security forces, in
the two years prior to the application

Minimum age for private security guards to be able to enter the private security profession
Managersi18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
(Article 39 of Act and articles 22 to 24 Annex VIl implementing Order on personnel issues)
Uniforms are mandatory

Theymust be approved

Their use is restricted to working time

Uniforms must be clearly distinguishable from those worn by public security forces
Guards must also wear the company logo and an official identification card (ID card)
There are specific requirementslated to the identification card (ID card) of private security
personnel

Online information can be found herbttp://www.interior.gob.es/normativa89/ordenesint-
1325/ordenint-318-2011-de-1-de-febrero-1476

Powers and competences

Private security guards have the following powers and competences (article 32 Act 5/2014)
Guard and protect goods and people

Control identity

Prevent criminal actities
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Provide public forces people and items related

They are allowed to perform a search and seizure

A search and seizure is allowed in the following cases

Cooperation with public authorities (direct instructions, e.g. airports)

To prevent criminal actities when a risk for the guard exists

This constitutes a limited search and seizure.

Security guards/officers are allowed to arrest or provisional hold people, i.e. criminal activities. This
arrest is limited. Security must immediately dispose the petsgoublic authorities.

Security guards are allowed to perform identity controls.

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing ttieence: Ministry of the Interior

Duration of the licence: Term of employment, linked to the provision of services

The license is renewable

A special licence is required for private security companies owning weapons

Competent national authority issuingdHicence: Ministry of the Interior

Duration of the licence: Term of employment

The license is renewable

There are legal requirements for storing weapons after hours: Minimum requirements for storage
sites (act 5/2014)

There is a legal obligation for ayate security company providing armed private security services to
keep a detailed weapons register (act 23/1992)

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Specific arms and weapons are allowed elegling on the task being performed

There are differences for guarding and CIT activities

There are special war weapons for specific services in vessels (international environment; specifically
authorised)

Personal level

A special licence is required fprivate security guards providing armed private security services
Competent national authority issuing the licence: Guardia Civil; Ministry of the Interior

Duration of the licence: Term of employment

The license is renewable

Private security guards musillow specialised and obligatory training (by law) in order to be able to
carry and use weapons

This training comprehends: Target practice

Duration of training: 20 hours/year

The training is provided on certified premises for target practice
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K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs for the provision of private
security services

Dogs are used in the following areas/segments of the private secndtystry

Beat patrol (preventive method)

Door supervision (detection method)

Urban security (train/metro stations, city patrols complementing the police etc.; preventive method)
Critical infrastructure protection (preventive method)

Private security guasimust follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training comprises: Not specified

Number of training hours: 10

The training is provided by certified securityitriag institutes

Horses

Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 180

The training is provided by certified security training institutes

The training is financed by the guard unless there is a specific agreement with the company

There are no compensation schemes in place for companies whoseyseplare following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Basic training is not compulsory for all kinds of private security activities (not for ARCS)
Specializedraining exist for activities which do not require compulsory basis training

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO). Thiy spmticable for

2LISNF GA2yFE LISNE2YYSt 0AyalLISOG2NBRZ olaAild tftAOSyas
companies).

Followup or refresher training exists

This followup or refresher training is organised every year; a licensed guard must pasditonzd

20 hours of recurrent training

Yearly followup or refresher training is mandatory by law

Specialised training is foreseen for the following types of private security activities
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Bodyguarding (close protectiog)duration: 60 hours

Cashin-transit services

Alarm and CCTV monitoriggluration: 10 hours

Aviation security; duration: 10 hours and specific air security provisions

Maritime securityq duration: 10 hours

Canine (K9) serviceduration: 10 hours

Private investigatiog duration: 1,800 hars

These specialised trainings are provided by certified security training institutes

When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A medical examination

A psychotechniddpsychological examination

There are specific work situations for which a private security guard must undergo a
psychotechnical/psychological examination

A background check/security check

This background check/security check is carried out bymiméstry of Justice

The basic conditions for a private security guard to pass this check are

Clean criminal record (no criminal convictions in the last five years)

Not have been condemned for improper conduct related to fundamental rights in the lastefars
before applying for the licence (right to honour, personal or family privacy, personal image, private
communications, other fundamental rights)

No sanctions specifically related to serious or very serious violations relating to security in the last
two or four years, respectively

Not have been dismissed from armed forces or state security forces

Not have held managerial positions in bodies, services or proceedings regarding private security,
surveillance or investigation, nor of its staff or meanghsas members of state security forces, in

the two years prior to the application

PublicPrivate cooperation

Private security services can provide services and activities that would normally be reserved to police
forces or other public security authoes.

These services are: To be developed. To be performed in a complementary way to the public police
forces. Article 41.3 d) establishes that as long as it is established by the competent organism and by
strictly following the instructions of the public [ice forces, we can perform services in prisons,

foreign detention centers, public premises and "participate in provision of services mandated to the
public security, in a complementary way to the police action".

Legal basis: Act 5/2014

Fight against pirey on the high seas
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Private security services can legally provide services and activities aimed at combating piracy on
board of commercial vessels (private security law). Private security companies do not require a
general or specific license.

Special taining exists for security guards/officers.

Private security guards/officers can use war weapons on board.
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SWEDEN

General information

Population:9 651 531

Gross National Income (GN)403,69 billion
Ratio security force/population: 1/467
Ratio police force/populationt/467

Economic aspects

Private security market

Yearly turnover (2013) of the private security indusery: y pc YA T €t A 2 Y
Market growth of the private security industry (based on yearly turnover)
Percentage of growth in 20@bmpared to 2003: 5%

Percentage of growth in 2005 compared to 2004: 6%

Percentage of growth in 2006 compared to 2005: 5%

Percentage of growth in 2007 compared to 2006: 7%

Percentage of growth in 2008 compared to 2007: 7%

Percentage of growth in 20@®mpared to 2008: 6%

Percentage of growth in 2010 compared to 2009: 5%

Percentage of growth in 2011compared to 2010: 2,5 %

Percentage of growth in 2012 compared to 2011: 1,5 %

Combined market share (2013) of the top three private security companies (nmamkegntration):
86%

Repartition of yearly turnover (2013) by private security industry segment
General guarding (excluding the segments listed hereaies®l million

Airport security:e 55.1 million

Maritime security:€ 11 million

CashIn-Transit (CITE 154 million

Monitoring and remote surveillance:44 million

Other segmentse 66,1 million

Number of armoured cars currently (2013) in use in the private security industry foriGashnsit
(CIT) operations: 9 (374 non armouredats)

Private security contracts

Number of commercial contracts for the private market (private customers): 64 000
Percentage of shotierm commercial contracts for the private market: < 5%
Average duration of shoterm commercial contracts for the pate market: 12 months
Percentage of lontgerm commercial contracts for the private market: > 95%
Average duration of lonrtgerm commercial contracts for the private market: 3 years



Number of commercial contracts for the public market (public customers)02 8

Percentage of shotierm commercial contracts for the public market: < 5%

Average duration of shoterm commercial contracts for the public market: 1,5 years
Percentage of longerm commercial contracts for the public market: > 95%

Average duration olbngterm commercial contracts for the public market: 3 years

Number of irhouse contracts: 150

Percentage of shoiterm in-house contracts: < 5%

Average duration of shotterm in-house contracts: 12 months

Percentage of lonterm in-house contracts: > 95%

Average duration of Hmouse contracts: 3 years

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each year in thprivate security industry: 22 500 000 hours, which represef@dlman
year$’

Privae security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 250

Number of private security companies (2013) actively carrying out private security services: 250; the
regulation requies that there is activity in the security company

I WELISOALfG& LINAyYyOA LY $Rembaded ihINNedisladidh govednddzNah G & 02 Y
private security industry

Percentage of singlservice private security companies (only carrying outgie security activities):

100%

Percentage of mukservice private security companies (carrying out auxiliary/additional activities

next to private security activities): 0%

Private security guards

Licensing for private security guards is mandatory ty la

Total number of private smirity guards (2013): 2000

Number of licensed prate security guards (2013): POO

Number of private security guards allowed to carry weapons (2013): 300

The licence fee is financed by the company

Percentage of the workforcihat operates under an individual labour contract that is-fufie and
openended: 60%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 13 hours per day

97 Calcuating man years is method of describing the amount of wogerformedby a private security guard

throughout the entire yearA manyear takes the amount of hours worked ayprivate security guarduring

the week and multiplies it by 52 (or the numbdrweeks worked in a year).

BEKS WALIIONOA LIRS Q Ay LINROHGS 2a80dNRGe YSFhya GKIG 2y8
security company, isnly allowed to carry out private security services and not auxiliary or additionatesrvi

20¢



A maximum of 52 hours peregk

Overtime: 200 hours per year (maximum 350 hours if local agreement with the trade union)
Weekend and nights: No restrictions

Standby: Yes, if agreed with the individual/trade union

According to national legislation

A maximum of 40 hours per week (asge)

Overtime: 50 hours per month

Monthly starting salary of a licensed, ftithe, nonarmed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 1973

Net®: € 1586

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or other allowances)
Grosse 2571

Netl®: € 2021

Average age of a private security guard wogkim the private security industry: 30

Percentage of men and women active in the private security industry

Men: 70%

Women: 30%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations determining the EQlicy: Equality Act and most companies have a
gender policy

Annual staff turnover raté*in the private security industry: 7% (ftilne employed)

This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private securityeqislation

The private security industry is regulated by law

Law regulating the private security industry: Security Companies Act, enacted in 1974

Updates and/or amendments introduced sindst of July 2006 (regarding transitional provisions)
Online inbrmation can be found heréattp://www.notisum.se/rnp/sls/lag/19740191.htm

The law regulating the private security industry allows armed private security services (FAP 694
Competent nationbauthority in charge of drafting and amending legislation regulating the private
security industry: Police Administrative Board regulates and the County Administrative Board
supervises

99 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

100 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

101The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average number of people employed over the same period.
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Areas/segments of the private security industry specifically coveyatidlegislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)
Airport security

Maritime security

CashlIn-Transit (CIT)

Monitoring and remote surveillance

Crowd Control

Critical Infrastructure

PersonaProtection

Training

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
County Administrative Board

Competent national authority in charge of imposing the below sanctions forrikiatp security

industry

Administrative sanctions: County Administrative Board

Penal sanctions: County Administrative Board

Maximum amount of a (financial) sanction or maximum sentence that can be imposed: Barred from
work in the private security industry

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectespecific binding collective labour agreements in place for the private security
industry

Entance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: No criminal convictions

At personal level

Annual criminal records check

Proficiency in the national language is mandatorytwk in the industry

Entrance restrictions for the private security industry

On the background of owners of private security companies: No criminal convictions

On the background of private security personnel: Annual criminal records check
Minimum age for pivate security guards to be able to enter the private security profession
Managers: (20) There is no minimum age, but you have to have at least 2 years of experience in the
private security industry

21C



Operational staff: 18

Specific requirements

There arespecific requirements related to the uniforms of private security personnel (with the
exception of store detectives and personal protection guards)

There are specific requirements related to the identification card (ID card) of private security
personnel

Powers and competences

Private security guards have the following powers and competences: Same powers as any other
citizen

They are allowed to perform a search and seizure

A search and seizure is allowed in the following cases: Only when an individbakhaasrrested

This constitutes a limited search and seizure

Weapons

Company level

A special licence is required for private security companies providing armed private security services
Competent national authority issuing the licence: AdministraBeard

Duration of the licence: Term of the contract

The licence is renewable

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Police department

Duration of the licence: 5 years

The licence is renewable

There are legal requirements for storing weapons after hoarsecure alarmed lockers (in

accordance with the Weapons Law 1996:67).

There is a legal obligation for a private security company providing armed private securitystovice
keep a detailed weapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
9 mm semiautomatic

Personal level
A special licence is required for private security guards providing armed pre@igtg services
Competent national authority issuing the licence: Local police department

Duration of the licence: As long as the armed guard is working on the assignment
The licence is renewable
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Private security guards must follow specialised abligatory training (by law) in order to be able to
carry and use weapons

This training comprehends: Law, carrying and using the weapon, technical knowledge, practical
training and final tests

Number of training hours: 43

The training is provided by anyomdo is approved as a weapons instructor by the police
department

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is required for private security companies using dogs for the provigioratd
security sevices

Competent national authority issuing the licence: Police department

Duration of the licence: 5 years

The licence is renewable

Dogs are used in the following areas/segments of the private security industry

Commercial manned guarding

Mobile alarm respose and calbut services

Aviation security

Maritime security

Critical infrastructure protection

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

This training comprehends: Knowledge about the law and the dog, practical training with the dog
Number of training hours: 39

The training is provided by anyone who is licensed by the police department for these purposes

Horses

Horses cannot be used ftre provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 288

The training iprovided by certified security training institutes

The training is financed by the private security sector

There are no compensation schemes in place for companies whose employees are following basic
training
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Upon successfully completing the basic trainipgvate security guards are issued with a certificate
of competence

Mandatory specialised training exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Number of training hars: 44

Followup or refresher training exists

This followup or refresher training is organised every fourth year

This followup or refresher training is mandatory by law

Specialised training is foreseen for the following types of private security aivit

Event security (crowd controf)duration: 110 hours

Door supervision (bouncing)duration: 80 hours

Bodyguarding (close protectiog)duration: 92 hours

CashlIn-Transit services (including cash handling/processjmyration: 50 hours

Aviationsecurity¢ duration: 60 hours

Maritime securityc duration: 80 hours

Urban security (train/metro stations, city patrols complementing the police etdyration: 80 hours
Critical infrastructure protection duration: 80 hours

Canine (K9) serviceduration: 39 hours

Some of these specialised trainings are provided by certified security training institutes; some by the
police department (e.g. crowd control, bouncing and maritime security training are provided by the
police department)

When applying for amdividual private security guard licence, the law requires the private security
guard in question to undergo

A background check/security check

Who performs this background check/security check depends on the nature of the assignment
The basic condition®r a private security guard to pass this check are: Géeiaminal record

When applying for an individual private security guard licence, the law does not require the private
security guard in question to undergo

A medical examination

However, there arepecific work situations for which a private security guard must undergo a
medical examination: Guards, who work most of the time during the night, are offered a medical
examination by their employer

Psychotechnical/psychological examination
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SWITZERLAND

General information

Population: 8 039 060

Gross National Income (GN4)507 740 million
Ratio security force/population: 1/495

Ratio police force/population: 1/468

Economic aspects

Private security market

Yearly turnover (2013) of the private security induser$49 696 502,08

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2004 compared to 2003: 3%

Percentage of growth in 2005 compared to 2004: 3%

Percentae of growth in 2006 compared to 2005: 5%

Percentage of growth in 2007 compared to 2006: 5%

Percentage of growth in 2008 compared to 2007: 10%

Percentage of growth in 2009 compared to 208%

Percentage of growth in 2010 compared to 2009: 3%

Percentage bgrowth in 2011 compared to 2010: 2%

Percentage of growth in 2012 compared to 2011: 2%

Percentage of growth in 2013 compared to 2012: 2%

Combined market share (2013) of the top three private security companies (market concentration):
65%

Repartition of yarly turnover (2013) by private security industry segment

DSYSNI f 3dzZ NRAYy3 6SEOfdzRAY3I GKS asS3avySyida traidsSR
Airport security: N/A

Maritime security: N/A

Cashin-t NI yAAG 6/ LCOY € ¢cT nHp CcMMIdcC
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Technology and equipment only based services: N/A

hiGKSNJ aS3aYSyidyY € mMmTn HMd nHcIpn

Share of solutions based only on technology: 45%

Share of solutions based only on manned guarding: 45%

Share of solutions based upon a combined solution (humput¢ technology): 10%

Growth of the technological solutions over the last 5 years: 15%

Growth of manned guarding solutions over the last 5 years: 7%

Growth of combined solutions (human inptgchnology) over the last 5 years: 60%

Most used security tehnology/equipment in technology or combined solutions: remote surveillance
equipment

214



Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: positive

Combined solutions: positive

Armoured cars currently (2013) use for Casin-Transit (CIT) operations: N/A

The amount of private security companies which have obtained a license for-taroder
transportation of euro cash, based upon the EU regulation 1214/2011: N/A

Private security contracts

Number ofcommercial contracts for the private market (private customers): 70%

Percentage of shoitierm commercial contracts for the private market: 40%

Average duration of shoterm commercial contracts for the private market32veeks

Percentage of longerm conmercial contracts for the private market: 60%

Average duration of lonterm commercial contracts for the private market32/ears

Number of commercial contracts for the public market (public customa8a9

Percentage of shoiierm commercial contracts fahe public market: 40%

Average duration of shotterm commercial contracts for the public market32veeks

Percentage of longerm commercial contracts for the public market: 60%

Average duration of lonterm commercial contracts for the public markét3 years

Share of public contracts: 30%

Share of private contracts: 70%

The number of public contracts increased over the last 5 years with 7%

Number of operational guarding hours (commercial hours sold and thus paid for by the customer)
performed each yar in the private security industry: 20 000 000 hours, which represent 10 000 man
years©?

Private security companies

Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 1 135

Number of private seurity companies (2013) actively carrying out private security services: N/A

I WALISOALf G& LINAYOA LX &0 na enbbdleliNi tiellegiSatich §oDatebdy G & O2 Y
the private security industry

Other activities performed by private securityrapanies next to private security activities: Facility
management, security consulting, investigation services and others

Private security quards

102 Calculating man years isweethod of describing the amount of wogerformedby a private security guard

throughout the entire yearA manyear takes the amount of hours worked ayprivate security guarduring

the week and multiplies it by 52 (or the number of weeks worked in a year).

g KS WALMNIOKOXLWRSQ Ay LINAGFGS aSOdNAGe YShkya GKIFG 2yS
private security company, anly allowed to carry out private sedty services and not auxiliary or additional

services.
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Licensing for private security guards is mandatory by law

Total number of private security guards (2013)2P®

Number of private security guards allowed to carry weapons (2013): 2 058

I O2YLlzZt 82NE f AOSyaé 8Hbaayg | yR O02aiG48 € HbDZop
The licence fee is financed by the guard

Percentage of the workforce that operates under an individual labour contrattsHulttime and
openended: 40%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 14 hours per day

A maximum of 50 hours per week

Overtime: 140 hours per year

Weekend and night® hours per day

According to national legislation

A maximum of 14 hours per day

A maximum of 50 hours per week

Overtime: 140 hours per year

Weekend and nights: 9 hours per day

Monthly starting salary of a licensed, ftithe, nonarmed private security gud performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse NMHHOZXZHO

Nett™ € o pydpITd

Average monthly salary (not covering social security charges paid by the employer) of all private
securityguards (including overtime, weekend, evening, night and/or other allowances)
DNRaayY € n ynnzdrt

Net Y € n nyTZIpH

Average age of a private security guard working in the private security industry: 35
Percentage of men and women active in the private secimdystry

Men: 82%

Women: 18%

An Equal Opportunities (EO) Policy is in place in the private security industry

Policies and/or legislations determining the EO Policy: Gender Equality Act

Annual staff turnover rat€®in the private security industry: 13% (ftiline) and 23% (pastime)
This percentage includes transfers of contracts and/or other considerations

Legal aspects

104 By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

105By net salary we understand the amount of cash the private securitydgeaeives after taxes and other

(legal) deductions.

106 The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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Private security legislation

The private security industry is regulated by law

Law regulating the private security industry: 26 diffeareantonal regulations

Online information can be found hereww.vssu.org

The law regulating the private security industry allows armed private security services (in accordance
with the Firearms Act)

Competent nationaauthority in charge of drafting and amending legislation regulating the private
security industry: 26 different cantonal authorities

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security indstry

General guarding (excluding the segments listed hereafter)

Airport security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Controls and sanctions

Competent national authority in charge of controls and inspections for the private semditgtry:

26 cantonal Police and Justice Departments, 26 cantonal Work Control Offices, National Joint
Supervisory Commission (PAK@ade union and VSSU)

Competent national authority in charge of imposing the below sanctions for the private security
industry

Administrative sanctions: 26 cantonal Police and Justice Departments, 26 cantonal Work Control
Offices, National Joint Supervisory Commission (RAiade union and VSSU)

Penal sanctions: 26 cantonal Police and Justice Departments, 26 cantonal itk Offices,
National Joint Supervisory Commission (PA&kK®@de union and VSSU)

al EAYdzY FY2dzyd 2F | OFAYlIyOAlLto &lyOidAzy 2N YIEA
(National Joint Supervisory Commission)

One of the possible sanctions can rié$ni the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectespecific binding collective labour agreements in place for the private security
industry: Collective Labour Agreement for the Saguervice Sector concluded between the
Association of Swiss Security Service Companies (VSSU) and the UNIA trade union organisation,
Berne, of September 4, 2003, valid as of January 1, 22089 edition

Entrance requirements and restrictions

Entrancerequirements (vetting procedure) for the private security industry
At company level: 26 different cantonal regulations


http://www.vssu.org/

At personal level: 26 different cantonal regulations

Private security operational personnel: 26 different cantonal regulations

Impeccable reputation

Wellordered financial situation

No previous convictions

Not have committed any criminal offences

Any such occurrences must be immediately notified to the employer without being asked

A serious offence against the Penal Code or cdedd@nancial problems can be grounds for
immediate dismissal

The loss of a licence possibly required (regulated at regional or cantonal level) to perform the work
shall also be regarded as a reason for immediate dismissal

Criminal records check

Requestmé i 0SS &dzoYAGGSR (G2 GKS /SYyaGNIXft / NAYAYIf w
The costs involved shall be carried by the employer

The check is performed by the federal and cantonal authorities

Proficiency in the regional language is required taknia the sector (French/German/Italian)
Entrance restrictions for the private security industry

On the background of owners of private security companies: 26 different cantonal regulations
On the background of private security personnel: 26 different @aakregulations

Minimum age for private security guards to be able to enter the private security profession
Managers: 22

Operational staff: 18

w
O

Specific requirements

There are specific requirements related to the uniforms of private security persddael:
resemblance with police uniforms

There are specific requirements related to the identification card (ID card) of private security
personnel

Mandatory and worn in a visible place

26 different cantonal regulations

Powers and competences

Private securityuards have the following powers and competences

Same powers as any other citizen

Right of public access

The authorities shall set out whether and to what degree the security function to be performed
requires the use of police control and restraint teajues and police measures in conformity with

the law

They are allowed to perform a search and seizure

A search and seizure is allowed in the following cases: Enforcement of domiciliary rights and coercive
measures (delegated by the authorities)
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This constiites a search and seizure without genital search

Private security guards/officers are allowed to perform any kind of arrest or provisional holding of
persons in case of offenses and crimes

These arrests or provisional holdings are limited

Security guardsfilicers are allowed to perform any other actions that go beyond the normal
competences of every citizen in case of public delegations: prisoner transport, administrative penalty
and others

Weapons

Company level

A special licence is not required fonvate security companies providing armed private security
services

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Determined by the Firearms Act

Duration of the licence: Oreme for purchasing

The licence is renewable

There are no legal requirements for storing weapons after hours

There is no legal obligation for a private security company providing armed private security services
to keep a detailed weapons register

There ardimitations as to the type and/or number of weapons used and/or to the ammunition used:
Automatic weapons, hard core or explosive ammunition

Personal level

A special licence is required for private security guards providing armed private securityservice
Competent national authority issuing the licence: Cantonal Police Department

Duration of the licence:-b years

The licence is renewable

Private security guards must follow specialised and obligatory training (by law) in order to be able to
carry and useveapons

The nature, duration and provision of the training depends on the individual

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is required for private security companies using dogs for the provigiosate
security services

Competent national authority issuing the licence: 26 different cantonal regulations
Duration of the licence: 26 different cantonal regulations

The licence is renewable

Dogs are used in the following areas/segments of the privadeisty industry



Commercial manned guarding

Beat patrol

Mobile alarm response and callut services

In-house manned security

Event security (crowd control)

Urban security (train/metro stations, city patrols complementing the police etc.)

Critical infrastrgture protection

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

Horses
Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 20

The training is provided by the company

The training is financed kille company

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised tiaing exists (by law) for private security managers, i.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training exists

This followup or refresher training is organised every year

This followup o refresher training is mandatory by law

Specialised training is foreseen for the following types of private security activities

Commercial manned guardirggduration: 20 hours

Beat patrolc duration: 20 hours

Mobile alarm response and calut services; duration: 20 hours

In-house manned securityduration: 20 hours

Event security (crowd controf)duration: 20 hours

Bodyguarding (close protectiog)duration: 20 hours

CashIn-Transit services (including cash handling/processjmyjration: 20 hours

Alam and CCTV monitoringduration: 20 hours

Aviation security duration: 20 hours

Urban security (train/metro stations, city patrols complementing the police etdyration: 20 hours
Critical infrastructure protectioq duration: 20 hours

Canine (K9) seicesg duration: 20 hours
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Receptionist/concierge servicesiuration: 20 hours

These specialised trainings are provided by companies and certified security training institutes
When applying for an individual private security guard licence, the law egjthe private security
guard in question to undergo

A background check/security check

This background check/security check is carried out by the cantonal Police and Justice Departments
The basic conditions for a private security guard to pass this @recllo criminal offence

When applying for an individual private security guard licence, the law does not require the private
security guard in question to undergo

A medical examination

However, there are specific work situations for which a private sgcgudard must undergo a

medical examination, namely when working at a nuclear power plant, migration centre or other

Publicprivate cooperation

Private security companies provides services and activities that are/would normally be reserved to
police fore@s or other public security authorities

Services concerned: poser transport, prison services, railway security, migration services

There is specific legislation for these services and activities

There are no ad hoc agreements with the police (natiamal local)

There is an increasing trend of transferring police competences towards private security companies,

i.e. delegation of not core competences such as parking control and railway security

CAStRa ¢6KSNB NBaLRYyRSYI(a ricateBedusithcoramis: trafic)dzo f A OQ
prisons patrolling, parking lots

Fight against piracy on the high seas

Private security companies cannot provide services and activities aimed at combating piracy on
board of commercial vessels
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TURKEY

Generalinformation

Population: 75 627 384

Gross National Income (GNH)679 408 992 506,96
Ratio security force/population: 1/0,32%

Ratio police force/population: 1/0,58 %

Economic aspects

Private security market

Yearly turnover (2013) of the private seity industry:e 2 832 317 487,88

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2004 compared to 2003: 12%

Percentage of growth in 2005 compared to 2004: 14%

Percentage of growth in 2006 compared to 2003%

Percentage of growth in 2007 compared to 2006: 9%

Percentage of growth in 2008 compared to 2007: 14%

Percentage of growth in 2009 compared to 2008: 12%

Percentage of growth in 2010 compared to 2009: 7%

Percentage of growth in 2011 compared to 2010%

Percentage of growth in 2012 compared to 2011: 12%

Percentage of growth in 2013 compared to 2012: 10%

Combined market share (2013) of the top three private security companies (market concentration):

12%

Repartition of yearly turnover (2013) by privagecurity industry segment

DSYSNI f 3dzZr NRAY3 6SEOf dzRAYAIMEBIL, &SIYSyiia traidsSR
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al NAGAYS 9aBOMWHMBiEEY ¢
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Monitoring and remote surveillance: 85H 360,04
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Share of solutions based only on technology: 15%

Share of solutions based only on manned guarding: 83%

Share of solutions based upon a combined sotuthuman input; technology): 2%

Growth of the technological solutions over the last 5 years: 100%

Growth of manned guarding solutions over the last 5 years: 100%

Growth of combined solutions (human inptgchnology) over the last 5 years: 10%

Most used ecurity technology/equipment in technology or combined solutions: PDA, remote video
az2fdziazyaz | 00Saa O2yUNBEX FEFINNYI Y2YAG2NRYy3AZ [/
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Future expectations for the nextH) years:

Technology solutions: positive, but technology should always exist upderadization

Human input solutions: negative

Combined solutions: positive

Armoured cars currently (2013) in use for Gasfiransit (CIT) operations: 800

The amount of private security companies which have obtained a license foruyoter

transportaion of euro cash, based upon the EU regulation 1214/2011: 0, as mentioned in 1.3 section
of the EU Regulation 1214/2011 Turkey is not sited in the scope of geographical coverage

Private security contracts

Number of commercial contracts for the privatearket (private customers): 4,500
Percentage of shoitierm commercial contracts for the private market: 85%

Average duration of shoterm commercial contracts for the private market: 12 months
Percentage of lonterm commercial contracts for the privatearket: 15%

Average duration of lonterm commercial contracts for the private market: 3 years
Number of commercial contracts for the public market (public customers): 3,800
Percentage of shoitierm commercial contracts for the public market: 80%

Average duation of shortterm commercial contracts for the public market: 12 months
Percentage of longerm commercial contracts for the public market: 20%

Average duration of lonterm commercial contracts for the public market: 3 years
Number of irhouse contracs: 320

Percentage of shoitierm in-house contracts: 50%

Average duration of shotterm in-house contracts: 12 months

Percentage of lonterm in-house contracts: 50%

Average duration of Hmouse contracts: 2 years

Share of public contracts: 55%

Share of priate contracts: 45%

The number of public contracts has increased over the last five years with 10 %
Operational private security hours performed each year: 624 million

In man/years: 260 000

Private security companies

Licensing for private securigpmpanies is mandatory by law

Total number of private security companies (2013): 1 303

Number of private security companies (2013) actively carrying out private security services: 293

I WHELISOALf G& LINAYyOA LY §edddidd inieRAegidiatios gosethingitheh G & O2 Y
private security industry

07¢ KS WaILISION O frivadeSeurity yheans that one single legal entity, officially recognised as a
private security company, anly allowed to carry out private security services and not auxiliary or additional
services.
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Percentage of singlservice private security companies (only carrying out private security activities):
90%

Percentage of mukservice private security companies (carrying out auxiliary/additiortalifes

next to private security activities): 10%

Private security quards

Licensing for private security guards is mandatory by law

Total number of private security guards (2013): 596 121

Number of licensed private security guards (2013): 245 090

Numberof individual licence holders actively carrying out private security activities (2013): 35 103
Number of private security guards allowed to carry weapons (2013): 65 000

/240 O2YLlzZ a2NE t AO0SyasSy € opn

The licence fee is financed by the guard

Maximum numler of working hours in the private security industry

According to the collective labour agreement

A maximum of 8 hours per day

A maximum of 45 hours per week

Overtime: 3 hours per day

2SS1TSYR YR YAIKGAY T1Qp K2dzNA

Standby: 1 day per week

According tanational legislation

A maximum of 11 hours per day

A maximum of 45 hours per week

Overtime: 3 hours per day

Weekend and nights: 7,5

Standby: 1 day per week

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
DNRaayY € nonzod

Net® € onTZnH

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtamweekend, evening, night and/or other allowances)
Grosse pPHMZHO

Net®>e oTHZcCoO

Average age of a private security guard working in the private security industq2@gears
Percentage of men and women active in the private security industry

Men: 80%

Women: 20%

108 By net salary we understand the amount of cash phigate security guard receives after taxes and other
(legal) deductions.

109By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.
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There is an equal Opportunities (EO) Policy in place in the private security industry
Annual staff turnover raté®in the private security industry: 50%
This percentage includes transfers of contracts and/or other considerations

Legal aspects

Private security leqgislation

The private security industry is regulated by law

Law regulating the private security industry: Law No. 5188 on Private Security Services, enacted in
2004

Updates and/or amendments introduced since: 2005 (Articles amendég:1®, 11, 14 and 28) and
2008 (Articles amended: 7, 10, 19, 20, 21, 23 and 25)

Online information can be found herbttp://www.ozelguvenliktr.com/5188nolu-kanun/
http://www.mevzuat.gov.tr/Metin.Aspx?MevzuatKod=7.5.7190&Mevzuatlliski=0&sourceXmlSearch
The law regulating the private security industry allows armedape security services (pistol, semi
automatic pistol, longpbarrel rifle) Law 5188

Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Ministry of the Interior, Head of Police, Private @gddirectorate

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit(CIT)

Monitoring and remote surveillance

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Ministry of the Interior

Competent national authority in charge of imposing the belowcsians for the private security

industry

Administrative sanctions: Ministry of Interior

Penal sanctions: Ministry of the Interior

Maximum amount of a (financial) sanction or maximum sentence that can be imposed: 2500 Euro, a
2-year prison sentence, theithdrawal of the company licence

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

110The staff turnover rate can be calculated by taking average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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There are no sectespecific binding collective labour agreements in plawete private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company level: Clean criminal record

At personal level: Clean criminal record

Entrance restrictions fahe private security industry

On the background of owners of private security companies

Turkish citizenship

At least 8 years of education (in accordance with Article-b®&Law No. 5188 on Private Security
Services)

Clean criminal records

On the backgyund of the Managers & Board of Directors:

Turkish citizenship

High School Graduate

Minimum 18 years of age

Clean criminal records (not have been sentenced to imprisonment for more than six months or
case pardon is grantedot have been convicted ofiones against the state or the following crimes:
embezzlement, insubordination, bribery, theft, swindling, breach of confidence, falsification,
fraudulent, bankruptcy, smuggling, illicit public tenders and purchases, dislosing state intelligence,
verbal andsexual harassment and molestation, rape, kidnapping, incitement to or acting as
intermediary in prostitution, using or smuggling drugs)

Enjoy full public rights

No mental or physical disabilities preventing the performance of the assignment
Havesuccessfully completed basic private security training

On the background of private security personnel

Turkish citizenship

Graduate of high school or an equivalent school

Minimum 18 years of age

No criminal offences

Not have been sentenced to imprisonmdaot more than six months ag in case pardon is grantegl
not have been convicted of crimes against the state or the following crimes: embezzlement,
insubordination, bribery, theft, swindling, breach of confidence, falsification, fraudulent bankruptcy,
smuggling, illicit public tenders and purchases, disclosing state intelligence, verbal and sexual
harassment and molestation, rape, kidnapping, incitement to or acting as intermediary in
prostitution, using or smuggling drugs

Enjoy full public rights

No mentd or physical disabilities preventing the performance of the assignment

Have successfully completed basic private security training (in accordance with Articleot Qaw
No. 5188 on Private Security Services)
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Minimum age for private security guards te hble to enter the private security profession
Managers: 22
Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel

Uniforms must only be worn during working hours

They should bapproved by the Minister of Interior

Special permission can be granted not to wear uniforms for particular assignments

Uniforms and related apparel must be clearly distinguishable from those worn by the Turkish Armed
Forces, police forces or private poliiweces (different colour and design)

Uniforms must bear the name and logo of the employing company

There are specific requirements related to the identification card (ID card) of private security
personnel

The ID card is issued by the local authority

Thecard must state the name and surname of the private security guard

In addition, it must mention whether the guard is licensed or not to carry a weapon

The ID card is attached to the collar of the uniform throughout the duration of the assignment (in
accordance with Article 1412 of Law No. 5188 on Private Security Services)

Powers and competences

Private security guards have the following powers and competences

Ensure that individuals wishing to enter the guarded site pass through a metal detector

Performa search by means of a manual metal detector

Ask individuals to pass their belongings through aayxmachine or similar security systems

During mass events such as meetings, concerts, stage performances or similar activities, and during
funeral and wedihg ceremonies, guards may ask visitors or participants for identification; also in
these cases, private security guards can ensure that individuals pass through a metal detector and
perform a search by means of a manual metal detector

Ask individuals to gss their belongings through aaray machine or similar security systems

In accordance with Criminal Procedures Law, Turkish Civil Law and Law No. 5188 on Private Security
Services, private security guards may enter work places and residences at thedysidsedn case of
natural catastrophes (fire, earthquake etc.) or in case assistance is needed

Ask individuals for identification

Ensure that individuals pass through a metal detector at public facilities such as public transportation
facilities, airports ports, railways or other facilities

Retain objects found during a search which are hazardous, illicit or may be evidence related to a
crime; in these cases, private security guards must immediately notify the police

Retain lost and found articles

Apprehend an individual in order to protect him/her from imminent and ltfeeatening danger or

health hazards



Guard the scene of a crime and evidence related to a crime (in accordance with Article 157 of the
Criminal Procedures Law)

Use force (in accordanaeith Article 981 of Turkish Civil Law and Article 7 of Law No. 5188 on Private
Security Services)

They have limited police rights (Private Security Law 5188)

They are allowed to perform a search and seizure

A search and seizure is allowed in the followgages: Guards are allowed to apprehend and search

in the building or area they are guardiggvhen the criminal incident occurs in the place of dgty
individuals for whom a search warrant or arrest warrant is issued (in accordance with Adicle 7

Lav No. 5188 on Private Security Services)

This constitutes a limited search and seizure (only under the police observations and presence and
only for weapons and at company level)

Limited provisional holdings can be performed on the place of duty (untpdiiee arrive)

They cannot perform other actions that go beyond the normal competences of every citizen

Weapons

Company level

There is a special licence required for private security companies providing armed private security
services

Competent natioal authority issuing the licence: Police

Duration of the licence: 5 years

The licence is renewable

A special licence is required for private security companies owning weapons

Competent national authority issuing the licence: Ministry of the Interior

Duration of the licence: Opegnded

There are legal requirements for storing weapons after hours: Weapons must be stor&tked
strongbox

There is a legal obligation for a private security company providing armed private security services to
keep a detailedveapons register

There are limitations as to the type and/or number of weapons used and/or to the ammunition used:
Limited by law depending on the nature of the assignment

Personal level

A special licence is required for private security guards provalimgd private security services
Competent national authority issuing the licence: Ministry of the Interior and legal authorities
Duration of the licence: 5 years

The licence is renewable

Private security guards must follow specialised and obligatory irgiliy law) in order to be able to
carry and use weapons

This training comprehends: Theory and target practice

Number of training hours: 90h for unarmed training + 30h for armed training

The training is provided by a certified security training institute
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K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not required for private security companies using dogs for the provision of private
security services

Dogs are used in the following areas/segments of thegpeigecurity industry

Beat patrol

Event security (crowd control)

Door supervision (bouncing)

Aviation security

Maritime security

Urban security (train/metro stations, city patrols complementing the police etc.)

Critical infrastructure protection

Private seurity guards must not follow specialised and obligatory training (by law) in order to be able
to use dogs for the provision of private security services

Races of dogs legally used for private security activities: races accredited for K9 training

There isa compulsory training or test for these dogs

Horses
Horses cannot be used for the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training prgramme is mandatory by law

Number of training hours: 90

The training is provided by a certified security training institute

The training is financed by the guard

There are no compensation schemes in place for companies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Basic training is compulsory for all types of private security activities

Activities which require specialized trainitilgeoreticd training and practice, first aid training, target
training for armed forces

Mandatory specialised training does not exist (by law) for private security managers (the same as
basic guard training)

Followup or refresher training exists

Every five years @llow up or refresher training is organised. This is mandatory by law.

Specialised training is foreseen for the following types of private security activities

Commercial manned guardimgduration: 30 hours

Aviation security; duration: 51 hours



Privatesecurity training; duration: 90 + 30 hours

These specialised trainings are provided by a certified security training institute

When applying for an individual private security guard licence, the law requires the private security
guard in question to undeo

A medical examination (general health report)

A psychotechnical /psychological examination

A background check/security check

This background check/security check is carried out by the police

The basic conditions for a private security guard to passttésk are: Clean criminal record

Publicprivate cooperation

Private security companies cannot provide services and activities that are/would normally be
reserved to police forces or other public security authorities

Fight against piracy on the highase

Private security companies cannot provide services and activities aimed at combating piracy on
board of commercial vessels
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UNITED KINGDOM

General information

Population: 62 00848

Gross National Income (GN1)1,956.84 billion
Ratio securitforce/population: 1/170

Ratio police force/population: 1/382

Economic aspects

Private security market

CSENI @ GdzNYy 2SN 6unmny 2F GKS LINAGEFGS &SOdzNR

Market growth of the private security industry (based on yearly turnover)
Percentage of growth in 2006 compared to 2005: 6.6%

Percentage of growth in 2007 compared to 2006: 5.9%

Percentage of growth in 2008 compared to 2007: 7.4%

Percentage of growth in 2009 compared to 2087%

Combined market share (2010) of the top three présaecurity companies (market concentration):

46%

Repartition of yearly turnover (2010) by private security industry segment

General guarding (excluding the segments listed herea#ted)billion

CashIn-Transit (CITE 1.04 billion

Other segments

Policetk YR LJdzof AO ASNIBBAOSAY € dnodnn YAfftAzZ2Yy
Number of armoured cars currently (2010) in use in the private security industry forliGasinsit
(CIT) operations: 300

Private security contracts

Number of operational guarding hours (commercial hours soldthns paid for by the customer)
performed each year irhe private security industry: 8 52100 hours, which represent 3,120 man
yearg!!

Private security companies

Licensing for private security companies is not mandatory by law
Total number of privee searity companies (2010): 200
Number of private security companies (2010) actively carryutguavate security services:500

111 Calculating man years isrgethod of describing the amount of wogerformedby a private security guard
throughout the entire yearA manyear takes the amount of hours worked Byprivate security guarduring
the week and multiplies it by 52 (or the number of weeks worked in a year).

231



I WALISOALFE G& LINRY OA LI §%s na enhbdleiNi tiellegiSatich §olainh@ G & O2 Y
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Other activities performed by private security companies next to private security activities: Facility
management and related services

Percentage of singlservice private security companies (only carrying out private security activities):

80%

Percent@e of multiservice private security companies (carrying out auxiliary/additional activities

next to private security activities): 20%

Private security guards

Licensing for private security guards is mandatory by law

Licences are valid for a period oféle years

A fee ofe 293.86 will be charged to obtain a licence

Total number of prigate security guards (2010): 3686

Number of licensed prate security guards (2010): 3686

Number of individual licence holders actively carrying out prigaturity activities (2010): 2280
Number of private security guards allowed to carry weapons (2010): None

Licences are either funded by the guard, the company or costs are passed on to the security buyer
Percentage of the workforce that operates underiadividual labour contract that is fufime and
openended: 2%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 48 hours per week

According to national legislation

A maximum of 1Bours per day

A maximum of 78 hours per week

Monthly starting salary of a licensed, ftithe, non-armed private security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
DNER a 4815k H

Net'dy  €39.1P

Average monthly salary (not covering social security charges paid by the employer) of all private
security guards (including overtime, weekend, evening, night and/or other allowances)

Grosse 2293.33

Net!* € 1823.53

An Equal OpportunitieEO) Policy is not in place in the private security industry beyond the general
provisions of equal opportunities legislation applicable in the United Kingdom

¢ KS WALMNIOKOX RS Q AY LINAGI GS aSOdzNRGE& YSédhsia GKI G 2y S
private security company, @nly allowed to carry out private security services and not auxiliary or additional

services.

113By net salary we understand the amount of cash the private security guard receives after taxes and other

(legal) deductions.

114 By net salary we understand the amount of cash the private security guard receives after taxes and other

(legal) deductions.
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Annual staff turnover raté®in the private security industry: 23.58%
This percentage does not inde transfers of contracts and/or other considerations

Legal aspects

Private security legislation

The private security industry is regulated by law

Law regulating the private security industry: Private Security Industry Act, enacted in 2001
Updatesand/or amendments introduced since: Amendment to schedule 2 in 2006

Online information can be found herbttp://www.legislation.gov.uk/uksi/2007/810/contents/made
The law regulatinghe private security industry does not allow armed private security services
Competent national authority in charge of drafting and amending legislation regulating the private
security industry: Security Industry Authority (SIA)

Areas/segments of the prate security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hereafter)

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Other segments

Door supervisors

Close protection (bodyguarding)

Controls and sanctions

Competent national authority in charge of controls and inspections for the private security industry:
Security Industry Authority (SIA)

Competent national authority inharge of imposing the below sanctions for the private security
industry

Administrative sanctions: Security Industry Authority (SIA)

Penal sanctions: Security Industry Authority (SIA)

Maximum amount of a (financial) sanction or maximum sentence that campesed: If convicted

at Crown Court, High Court of Justice or sheriff and jury trial, an unlimited fine or imprisonment

One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour greements

115The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.
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There are no sectespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private security industry

At company levelNone

At personal level

Proof that an individual has no previous convictions

At present, to comply with BS 7858 vetting standards, prospective employers need to ask in a

criminal records check for unspent convictions (as defined by the Rehabilitatiorenidef§ Act).

These should be available from the local police station. Under the Security Industry Authority (SIA)
licensing regime, all licensable workers are checked by the Criminal Record Bureau (CRB) against the
W{GFyRFNR 5Aa&0f 2 a dped and ungpanOdknvistign® if thelReSsia reasdrii té get
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children, this will be obtained through the client (i.e. a local authority), or through a registexhd b
Entrance restrictions for the private security industry

On the background of owners of private security companies: Completing a Criminal Record Bureau
(CRB) criminal records check

On the background of private security personnel: Completing a CriRRewdrd Bureau (CRB)

criminal records check

Minimum age for private security guards to be able to enter the private security profession

Managers: 18

Operational staff: 18

Specific requirements

There are no specific requirements related to the uniformprofate security personnel
There are specific requirements related to the identification card (ID card) of private security
personnel: The Security Industry Authority (SIA) licence must be displayed

Powers and competences

Private security guards havedtiollowing powers and competences: Same as any other citizen
unless accredited under the Community Safety Accreditation Scheme (CSAS)
They are not allowed to perform a search and seizure

K9 (dogs)

Dogs can be used for the provision of private secugtyises
Heavily regulated by a range of domestic criminal and civil laws)
Metropolitan Police Act of 1839

Town Police Clauses Act of 1847

234



Animals Act of 1975

Dangerous Dogs Act of 1991 (as amended)

A special licence is not required for private security panies using dogs for the provision of private
security services

Dogs are used in the following areas/segments of the private security industry

Commercial manned guarding

Beat patrol

In-house manned security

Aviation security

Maritime security

Urbansecurity (train/metro stations, city patrols complementing the police etc.)

Critical infrastructure protection

Other area/segment, namely as search dogs

Private security guards must not follow specialised and obligatory training (by law) in order teebe abl
to use dogs for the provision of private security services

Horses

Horses can be used for the provision of private security services

A special licence is not required for private security companies using horses for the provision of
private security seiges

Private security guards must not follow specialised and obligatory training (by law) in order to be able
to use horses for the provision of private security services

Training and related provisions

There is an obligation for private security guatol$ollow basic guard training. Individuals applying
for a Security Industry Authority (SIA) licence must prove that they have the appropriate
qualifications for the job. The qualification requirements differ depending on the type of licence that
is needed

This training programme is mandatory by law

Number of training hours: 20.5

The training is provided by the company or other training providers

A mixture of funding is available to finance the training

There are no compensation schemes in place@mpanies whose employees are following basic
training

Upon successfully completing the basic training, private security guards are not issued with a
certificate of competence

Mandatory specialised training does not exist (by law) for private security geasai.e. operational
managerial staff influencing operations (from site supervisor to CEO)

Followup or refresher training exists

This followup or refresher training is not mandatory by law

Specialised training is foreseen for the following types ofgbei security activities
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Door supervision (bouncing)duration: 30 hours

Bodyguarding (close protectiog)duration: 145.5 hours

CashIn-Transit services (including cash handling/processjmyration: 21 hours

Alarm and CCTV monitoriqgduration: 27 hairs

These specialised trainings are provided by a mixture of the company, colleges and training providers
When applying for an individual private security guard licence, the law requires the private security
guard in question to undergo

A background checkécurity check

This background check/security check is carried out by the Criminal Record Bureau (CRB)

The basic conditions for a private security guard to pass this check are

Normally, no criminal offences committed within a set period

However, each cade judged individually depending on teeverity of the offence committed

When applying for an individual private security guard licence, the law does not require the private
security guard in question to undergo

A medical examination

A psychotechnical /ghological examination

Fight against piracy on the high seas

Private security can provide services and activities aimed at combating piracy on board of commercial
vessels

A general or specific license is needed

Special training for securiguards/officers who execute services and activities aimed at combatting
piracy on board of commercial vessels sailing under the flag of their country exists

Private security guards/officers can use weapons on board
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THE NETHERLANDS

General information

Population: 16 779 575

Gross National Income (GN4)612.49 billion
Ratio security force/population: 1/0,0017
Ratio police force/population: 1/0,0038

Economic aspects

Private security market

Yearly turnover (2013) of the private security industry.3 billion

Market growth of the private security industry (based on yearly turnover)

Percentage of growth in 2008 compared to 2007: 12.2%

Percentage of growth in 2009 compared to 20@B7%

Percentage of growth in 2010 compared to 2009: 2.8%

Percentagef growth in 2011 compared to 2012.2%

Percentage of growth in 2012 compared to 2047P%

Percentage of growth in 2013 compared to 20424%

Combined market share (2013) of the top three private security companies (market concentration):
78.44%

Reparttion of yearly turnover (2013) by private security industry segment

General guarding (excluding the segments listed hereaf®@b

Airport security:16%

CashIn-Transit (CITB%

Monitoring and remote surveillancé2%

Technology and equipment only bassetvices: 5%

Most used security technology/equipment in technology or combined solutions: CCTV and electronic
access systems

Future expectations for the nextH) years:

Technology solutions: positive

Human input solutions: negative

Combined solutions: abile

The amount of private security companies which have obtained a license for-tarmer
transportation of euro cash, based upon the EU regulation 1214/2011: 1

Private security contracts

The number of public contracts has increased over thefiastyears

Private security companies




Licensing for private security companies is mandatory by law

Total number of private security companies (2013): 1 168

Number of private security companies (2013) actively carrying out private security services: 681
AWALISOAL £ G & LINR Yy OA LI S Q%ismdtRmbodiel g thdileisl@iéchQaadiding & O2 Y L.
the private security industry

Other activities performed by private security companies next to private security activities:

hospitality, receptionist serves, facilitating services

Private security guards

Licensing for private security guards is mandatory by law

Total number of private security guards (2013): 28 550

Number of licensed private security guards (2013): 28 550

Number of private securitgompanies (2013) actively carrying out private security services: 28 550
Private security guards/officers are not allowed to carry weapons

The licence fee is financed by the company

/| 2aliG O2YLlzZ a2NB f A0SyasSy € yy

The company finances the license fee

Percentge of the workforce that operates under an individual labour contract that isirfiedl and
openended: 39%

Maximum number of working hours in the private security industry

According to the collective labour agreement

A maximum of 13 hours per day

A maximum of 60 hours

Overtime: 22 hours

Standby: 14 days

According to national legislation

A maximum of 13 hours per day

A maximum of 60 hours per week

Overtime: 22 hours

Standby: 14 days

Monthly starting salary of a licensed, ftithe, nornrarmed pivate security guard performing basic
tasks (not taking into account overtime, weekend, evening, night and/or other allowances)
Grosse 1 789,23

bSGY € M notITcC

Average monthly salary (not covering social security charges paid by the employer) b pri
security guards (including overtime, weekend, evening, night and/or other allowances)
Grosse H oO0OT
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private security company, anly allowed to carry out private security services and not auxiliary or additional
services.

23€



Net''" e ™M opp

Average age of a private security guard working in the private security industry: 45
Percentage of men and women active in the privaewsity industry

Men: 77,4%

Women: 22,6%

An Equal Opportunities (EO) Policy is not in place in the private security industry
Annual staff turnover raté®(2010) in the private security industry: 0,05%

Legal aspects

Private security leqgislation

Theprivate security industry is regulated by law

[F ¢ NB3IdzA FGAy3d GKS LINAGI GS
.SOSAtAIAYyIaAa2NAlIYyAalriASa Sy
Online information can be found here
http://wetten.overheid.nl/BWBR0008973/geldigheidsdatum_-22-2014

The law regulating the private security industry does not allow armed private security services
Competent national authority in charge of drafting and amending legislation regulatingitrae
security industry: Ministry of Security and Justice and Parliament

Areas/segments of the private security industry specifically covered by the legislation regulating the
private security industry

General guarding (excluding the segments listed hitzea

Airport security

Maritime security

CashIn-Transit (CIT)

Monitoring and remote surveillance

Technology and equipment only based services

dZNRK 8 AYyRdzAGNBY [ |
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Controls and sanctions

Competent national authority in charge of controls and inspections for the privateigemdustry:

the Police and the Ministry of Security and Justice

Competent national authority in charge of imposing the below sanctions for the private security
industry

' RYAYAAUNI OAQDSAGQYDENPYASYS SACKB/ o iy A a G NE 2 7F
Penal sanctions: Courts

Maximum amount of a (financial) sanction or maximum sentence that can be impo$2@00

and/or loss of the company licence

117By net salary we understand the amount of cash the private security guard receives after taxes and other
(legal) deductions.

118The staff turnover rate can be calculated by taking the average numbers of leavers in a set period divided by
the average numbers of people employed over the same period.



One of the possible sanctions can result in the withdrawal of a company licence and/or an individual
guard licence

Collective labour agreements

There are sectaespecific binding collective labour agreements in place for the private security
industry

Entrance requirements and restrictions

Entrance requirements (vetting procedure) for the private segurnidustry

At company level: None

At personal level

No criminal record

Mandatory vocational training

A permit is required to work in the sector

The permit is granted for three years then renewable if the individual does not have any criminal
convictions ér the last four years or any criminal convictions in the last eight years which are subject
to a term of imprisonment

Permits are granted by the regional police

Proficiency in the national language is required

Language training can be obtained throughgaage institutes

Entrance restrictions for the private security industry

On the background of owners of private security companies: No criminal record

On the background of private security personnel

No criminal record

Mandatory vocational training

A permitis required to work in the sector

The permit is granted for three years then renewable if the individual does not have any criminal
convictions for the last four years or any criminal convictions in the last eight years which are subject
to a term of imprsonment

Permits are granted by the regional police

Proficiency in the national language is required

Language training can be obtained through language institutes

Minimum age for private security guards to be able to enter the private security profession
Managers: 18

Operational staff: 18

Specific requirements

There are specific requirements related to the uniforms of private security personnel
Uniforms are mandatory for all employees except for managerial staff
They must have visible and recognisablenidfecation
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They must be clearly distinct from the uniforms worn by the police
There are specific requirements related to the identification card (ID card) of private security
personnel: Issued by the regional police

Powers and competences

Privatesecurity guards have the following powers and competences: Same powers as any other
citizen
They are not allowed to perform a search and seizure

K9 (dogs)

Dogs can be used for the provision of private security services

A special licence is not requireak fprivate security companies using dogs for the provision of private
security services

Dogs are used in the following areas/segments of the private security industry

Commercial manned guarding

Beat patrol

Mobile alarm response and calut services

Aviation security

Maritime security

Critical infrastructure protection

Private security guards must follow specialised and obligatory training (by law) in order to be able to
use dogs for the provision of private security services

Horses
Horses cannot be usddr the provision of private security services

Training and related provisions

There is an obligation for private security guards to follow basic guard training

This training programme is mandatory by law

Number of training hours: 1 year of training

Thetraining is provided by schools and companies

The training is financed by the company

There are compensation schemes in place for companies whose employees are following basic
training: Subsidies are granted by the European Social Fund and through sdaaralsgcangements
Upon successfully completing the basic training, private security guards are issued with a certificate
of competence

Mandatory specialised training does not exist (by law) for private security managers, i.e. operational
managerial stafinfluencing operations (from site supervisor to CEO)

Followup or refresher training does not exist
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Specialised training is foreseen for the following types of private security activities

Mobile alarm response and calut services

Event security (crowd curol)

Door supervision (bouncing)

Bodyguarding (close protection)

CashIn-Transit services (including cash handling/processing)

Alarm and CCTV monitoring

Aviation security

Maritime security

Urban security (train/metro stations, city patrols complementihg police etc.)

Canine (K9) services

Private investigation

These specialised trainings are provided by the company, certified training institutes and technical
schools

When applying for an individual private security guard licence, the law requiresitregpsecurity
guard in question to undergo

A background check/security check

This background check/security check is carried out by the police

The basic conditions for a private security guard to pass this check are

No conviction in the last eight years

AONRYAYLFE 2FFSyO0S 2N SOSYy WAYTF2NNIGA2YQ Fo2dzi (K
When applying for an individual private security guard licence, the law does not require the private
security guard in question to undergo

A medical examination

A psychotechnical /psychological examination

Publicprivate cooperation

Private security companies provides services and activities that are/would normally be reserved to
police forces or other public security authorities

Services concernedurveillance in public areas

There is general legislation for these services and activities, i.e. municipal laws and local authorities

Fight against piracy on the high seas

Private security companies cannot provide services and activities aimed at ttiogpiaacy on
board of commercial vessels
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Fight against piracy on the high seqdaritime Security

This section gives a short overview of maritime security in the aforementioned 34 European countries.
We briefly discuss the methodology. Subsequently, we will provide an overview of maritime security.

Methodology

As mentioned in the summary, we couldt obtain data from all European countries. This overview
on maritime security collects information from the questionnaires, CoOESS documents on maritime
security and online information (judicial information). We also contacted public authorities intrder
have additional data.

We do not have information on maritime security of the following countries: Austria, Bosnia
Herzegovina, Bulgaria, Hungary, Latv&ovakia, the Czech Republlouxembourg, Macedonia,
Romania and Sweden. This is either due tm-response or to a lack of information from the
guestionnaires.

We received incomplete information from the following countries: Italy, Malta, Norway, Cyprus, Malta,
Denmark, Lithuania, Portugal and the United Kingdom. This means that we cannot pnéstintion
for every section of this overview.

This overview provides information on the following issues:

1 Whether or not private security companies can provide services and activities aimed at
combating piracy on board of commercial vessels;

Legislation

Whether or not companies need a specific license;

Training;

The use of weapons.

=A =4 =4 =4

Maritime Security in Europe

Private security companies cannot provide services and activities aimed at combating piracy on board
of commercial vessels sailing under theyflaf their respective countries itCroatia,Estonia France

(not administratively authorised), Lithuania, Ireland, I8&r Slovenia, Turkey, Portug&witzerland

and the Netherlands

Private security companies can provide services and activities aimammbating piracy on board of
commercial vessels sailing under the flag of their respective countries in: Belgium, Finland, ltaly,

Germany, Cyprus, Maltagbmark, Portugal, Norway, Spain aheé United Kingdom.

This is based upon the following legigiat
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Legislation for private security companies which can provide services and activities aimed at
combating piracy on board of commercial vessels sailing under the flag of their respective
countries

Belgium Law of January 162013 concerning different
measures in the fight against piracy

Cyprus The Protection of Cyprus Ships Against Acts
Piracy and Other Unlawful Acts Law of 2012
(Law 77(1)/2012)

Denmark New rules entered into force by 1 July 2012

Finland Private Secunt Act 282/2002

Germany § 31 Abs. 1 GewO

Greece Law 4058 of 22 March 2012

Italy 1 Decree of the Ministry of Interior Affairs ng

266 (December 282012)
9 Decree no. 349/2013

Malta 9 Must be in compliance with Legal Notice 1
of 2013
1 Merchant Shipping Notic&06
Norway Forskrift om sikkerhet, pirabg

terrorberedskapstiltak og bruk av
maktmidler om bord pa skip og flyttbare
boreinnretninger (Sikkerhetsforskriften)
Poland The use of PSASP is approved by Polish law.
YIEAY tS3aFf ol aafpershnzand
LINR LISNII & | OGé FTNRBY H
Spain Private Security Law

United Kingdom NA

Private security companies doing this type of activity need a general or specific license in: Belgium,
Germany, Norway, Malta, Cyprus, the United Kingdaot Greece.

The amount of companies holding such a license:
9 Belgium: one private security company holds a provisional license and one foreign private

security company (period of one year).
1 Germany: seven companies have a BAFA license (BAFA = FedeomhiEzand Export

Control).
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Private security companies doing this type of activity do not need a general or specific license in:
Finland and Spain.

Special training for security guards/officers who execute services and activities aimed at combating
piracy on board of commercial vessels sailing under the flag of their respective countries exists in:
Belgium (basic training of 127 hours and specialized training of 40 hours), Germany, Italy, Spain, Malta
and the United Kingdom.

Special training fosecurity guards/officers who execute services and activities aimed at combating
piracy on board of commercial vessels sailing under the flag of their respective countries does not exist
in: Finland.

Private security guards/officers can use weapons ontdaathe following countries: Belgium, Finland
(although legislation is not 100% clear on this matter), Germany, Italy, Norway, Spain, Malta, Denmark,
Greece and the United Kingdom.

Type of weapons used:

Belgium: weapons of a calibre of maximum .50.

Finnd: handguns.

Germany: all weapons are allowed on board, except military weapons.

LiltéeYy La5D Ofl&aa modnad GSELX 2aA@Saé | YYdzyAilA:
Norway: small arms.

Spain: war weapons.

=A =4 =4 4 -8 4

Private security guards/officers cannot use weapons on board in the followingréesirfPoland (no
legal ground).
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PublicPrivate Cooperation

This section gives an overview of pullitvate cooperation in 34 European countries. We will briefly
discuss the methodology. Subsequently, we will provide an overview of the data.

Methodology

This overview on pubkhprivate cooperation collects information from the questionnaires, CoESS
documents and online information (judicial information). We also contacted public authorities in order
to have additional data.

We do not havanformation of the following countriesBosnia Herzegovina, Bulgartayprus, the
Czech Republic, Denmark, France, Hungatyja, Lithuania, Luxemboure Netherlands, Portugal,
Slovakia, Sweden and the United Kingdom. This is either due teaespon® or to a lack of
information from the questionnaires.

We received information from the following countries: Austria, Belgi@matia,Estonia, Finland,
Germany, Greece, lland, Italy, Macedonia, Malta, Norwayoland, Romania, Serbia, Slovenia, Spain,
Switzerland and Turkey.

Information is incomplete for the following countries: Austria, Estonia, Germany, Italy, Macedonia.
This overview provides information on the following issues:

1 Whether or not private security companies can provide services atinitees that are/would
normally be reserved to police forces or other public security authorities;

1 Which services private security companies can provide;

1 The legal basis of these services (general legislgtspecific legislatiolg ad hoc agreements
with the police);

1 Whether or not there is an increasing trend of transfer (totally or in support) of police
competences towards private security companies;

1 A description of these trends;

f CAStR&a 6SNB (KS NBalLRyRSyl(a TexdthiySofpariesNBE & LIdz

Publieprivate cooperation in Europe

Private security companies cannot provide services and activities that are/would normally be reserved
to police forces or other public security authorities in: Irelavd]ta, Poland, Romania, 8#a, Slovenia

and Turkey.

Private security companies can provide services and activities that are/would normally be reserved to

police forces or other public security authorities in: Austria, Belgi@matia,Estonia, Italy, Finland,
Germany, Greece, Meoay, Spain and Switzerland.
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These services are:

1 Belgium: supporting police forces, making statements regarding the immediately observable
situation of goods on the public domain, as an assignment given by the public authority or by
the concessionaireaccompanying of groups of persons with the objective to guarantee the
road safety, accompanying exceptional vehicles with the objective to guarantee the road
safety.

9 Croatia: airport security.

9 Estonia: handling of speed cameras (the pictures are dirgcdlysferred to the police
authorities for a fee per picture).

1 Finland: investigations, stewards (guard training as well) assist the police to keep the public
order and security in listedl@ces like Shopping Centers (Ral®rder Act).

1 Germany: transfer adluties for the security staff in the aviation sector.

9 Greece: guarding services at embassies and athletic events.

1 Norway: special services, embassy guarding. However, this ahwaysbe cleared by the
police.

1 Switzerland: prisoner transport, prison se$, railway security, migration services.

9 Spain: services in prisons, foreign detention centers, public premises and "participate in
provision of services mandated to public security, in a complementary way to police activities".
However, these servicesaayet to be developed and must be performed ioanplementary
way to public police forces.

This is based upon the following legislation:

Legal basisor private security companies which can provide services and activities that
are/would normally be eserved to police forces or other public security authorities
General legislation Belgium, Spain (Act 5/2014)
Specific legislation Germany, Finland (Public Order Act 612/2003
Switzerland
Ad hoc agreements with the police Greece, Italy, Norway

In Macedonia, the Ministry of Interior formed a separate department that works exclusively with the
private security sector. They organise of seminars and workshops for the implementation of the new
law.

There is an increasing trend of transferring policenpetences (totally or in support) towards private
security companies in:

1 Croatia: airport security.
1 Greece: guarding servicasembassies and athletic events.



1 Switzerland: delegation of activities which do not belong to the core competences of police
services, such as parking control and railway security.

There is no increasing trend of transferring police competences (totally or in support) towards private
security companies iRinland and Norway.

C2fft26Ay3 O2dzy i NASa& ¥ FoNdEvats Scutchi@paniesddzo £ A O¢ | OG A OA
9 Croatia: airport security.

1 Greece: guarding services in embassies and athletic events.
1 Switzerland: traffic services, prison services; patrolling and guarding parking lots.
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EU Legislative Mapping

The present EU legjative mapping reflects on the level of strictness of natidea¢l private security
legislations across Europe and provides an analysis of the responses to the questions within the legal
aspects section of the Facts & Figures 2014 questionnaire.

Analysis of Mapping of

i countries by rating
- sement

The answers provided to a number or relevant questions, i.e. answers related to private security
legislation at national level, were used to produce a rating on the strictness of private security
legislation for each country. A numerical value was allocate@dch country on the basis of the
answers given. Points were allocated to each country depending on the answer given and the value
was subsequently calculated from the total number of points. Five judgment criteria were devised:
very strict, strict, medim, low, weak or norexistent. These criteria were then given numerical values

as can be seen below. The countries could be assigned to different brackets and this assessment could
then be transferred to a graphical overview to indicate the different lepElrictness.

Rating Category |
0 Non-existent

15 Weak

6-13 Low

14-20 Medium

21-27 Strict

28-34 Very strict

The questions that were used to formulate a rating related to the provisions and requirements that
were found within national level legislation. For example, it was key to establish if the private security
services industry is regulated by law and if so, which areas of the industry are covered. Furthermore,
it was necessary to determine whether sanasoare enforced and whether there are entrance
requirements or restrictions in place.

24¢



Low

PAustria
FECzech Republic
PPoland

Medium

Areland

RUnited Kingdom
France
EGermany
PBulgaria

A atvia

ECyprus

FSerbia
PHungary
elgium
FSweden
PPortugal
FSpain

A uxembourg

FTurkey
KGreece
PMlacedonia
FRomania

Bosnia and
Herzegovina

FCroatia
Slovenia
BSlovakia
Ataly
PSwitzerland
FThe Netherlands
FEstonia

A ithuania
PDenmark
ENorway
Finland
PVialta
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CONCLUSIONS

This section provides a consolidated overview of the facts and figures gathered for the 34 targeted
countries, i.e. the 28 EU Member States andadditional European countries: Bosnia & Herzegovina,
Macedonia, Norway, Serbia, Switzerland and Turkey.

Economic aspects

Private security market

Total yearly turnover of the private security industry te o nbflpmr
Average combined markshare, at national level, of the top three private security +52.93%
companies (market concentration)

Average number of armoured cars in use for Gashransit (CIT) operations + 15 %5
Technology based solutiott$ +20.2%
Solutions based on manned guarditig * 40.4%
Combinedsolutiong?* + 27.6%

Estimated growth for the next-350 year?*
1 Technology: positivetf2,31%)negative £7,6%%0), stable£0%)
T Human input: positivét 38.46%)negative(x 53.85%)stable(+7,69%)
1 Combined solutions: positiee92,31%) negative(x0%) stable(x7,69%)

Private security contracts

Average percentage of commercial contracts for the private market (private +79.3%
customers)?®

Average percentage of commercial contracts for the public market (public +19.8%
customersy*

Average number of operational guarding hours performed each year inthe +1 952 184 576
private security industry

Private security companies

Licensing for private security companies is mandatory by law +94%
Total number of private securitgompanies +41300

1% Response rate: 17,65%
120Response rate:4,71%
21 Response ratet4,71%
122 Response rate: 38,24
123Response rate: 17,686
124 Response rate:4,71%
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Private security guards

LINA y OA LI &0 efitdidd indthd I€hislatiSn & + 40%
governing the private security industry

Licensing for private security guards is mandatory by law
Totalnumber of private security guards

Average age of a private security guard working in the private security industry
Average percentage of men active in the private security industry

Average percentage of women active in the pte/security industry

An Equal Opportunities (EO) Policy is in place in the private security industry
Average annual staff turnover rate in the private security industry

Legal aspects

Private security legislation

The privatesecurity industry is regulated by sectgpecific

legislation

Does legislation allow armed private security services
Competent national authority in charge of drafting and amendit -
legislation regulating the private security industry

Controls and sanctions

Competent national authority

in charge of controls and

inspections for the private security industry

Competent national authority
administrative sanctions

Competent national authority
sanctions

B¢ KS WALISOALFT (e

in charge of imposing

ioharge of imposing penal
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+ 86,60
+2017 313
+36.04
+83%
+17%
+76.4%0
+32.7%%

+79.41%

+73.53%

LINX O G S

Ministry of the Interior £
53%)

Other (x 25%)

Ministry of Justice (+ 16%)
Police (+ 6%)

Police (x 41%)

Ministry of the Interion(x 38%)
Other (= 18%)

Ministry of Justice (£ 3%)

Ministry of the Interior (£ 38%

Police (x 29%)

Other (= 18%)

Ministry of Justice/Courts (+
15%)

Courts (+ 38%)

Police (x 25%)

Ministry of the Interior (£ 22%

aSOdzNR (G &

private security company, anly allowed to carry out private sarity services and not auxiliary or additional

services.
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- Other (+ 15%)
One of the possible sanctions can result in the withdrawal ot 100%
company licence and/or an individual guard licence

Collective labouagreements

There are sectespecific binding collective labour agreements in place for the private +57.58%
security industry

Entrance requirements

Entrance requirements at company level Clean criminal record (+ 88%)

(owners) - Background screening and/tgstimonial of
good moral character (£ 87%)

Entrance requirements at personal level - Clean criminal record (x 97%)

(operational staff) - Background screening and/or testimonial

good moral character (£ 97%)
Average minimum age for private security +19
guardsto be able to enter the private security
profession as managers
Average minimum age for private security +18
guards to be able to enter the private security
profession as operational staff

Specific requirements

There are specific requirementslaged to the uniforms of private security personnel 100%
Uniforms are mandatory *+ 95%
There are specific requirements related to the identification card (ID card) of private ~ 100%
security personnel

ID cards are mandatory + 98%

Powers and competences

Private security guards have the same rights as any other citizen +59%
Private security guards can exercise additional powers +41%
Private security guards are allowed to perform a search and seizure (full or lim + 61.7P6

Weapons

The use ofveapons is allowed (in most cases conditione +82%

Company level
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A special licence is required for private security companies providing armed private se + 82%

services

There are legal requirements for storing weapons after hours
Thereis a legal obligation for a private security company providing armed private secu

services to keep a detailed weapons register

Personal level

A special licence is required for private security guards providing armed private securi

services

Private security guards must follow specialised and obligatory training (by law) in orde

be able to carry and use weapons

K9 (dogs)

Dogs can be used for the provision of private security services
A special licence is required fprivate security companies using dogs for the provision ¢

private security services

Private security guards must follow specialised and obligatory training (by law) in orde
be able to use dogs for the provision of private security services

Horses

Horses can be used for the provision of private security services
A special licence is required for private security companies using horses for the provis

private security services

Private security guards must follspecialised and obligatory training (by law) in order tc
be able to use horses for the provision of private security services

Training and related provisions

There is an obligation for private security +97%
guards to follow basic guard training

This training programme is mandatory by law + 97%
Average number of training hours +98.26
Upon successfully accomplishing the basic  + 87%
training, private security guards are issued wi

a certificate of competence

Mandatory specialised training exssfby law) £ 57.586
for private security managers, i.e. operational
managerial staff influencing operations (from

site supervisor to CEO)

+ 88.464
*+ 63

*+ 96%

*+ 96%

+91%
+44.4%%

+57.1%%

+37%
+29%

0%
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Followup or refresher training exists

Specialised training exists for specific industr

segments

When applyindor an individual private securit

guard licence, the law requires the private
security guard in question to undergo

+ 76,60

CashIn-Transit (CIT) services (including ca
handling and processing) (£ 75%)
Bodyguarding (close protection) (+ 63%)
Alarm and CCTV monitoring (+ 54%)
Aviation security (+ 46%)

Event security (crowd control) (+ 46%)
Mobile alarm response and calut services
(£ 42%)

Door supervision (bouncing) (+ 38%)
Commercial manned guarding (+ 33%)
Beat patrol (x 33%)

Critical infrastructure protection (+ 33%)
Fire prevention and protection services (£
29%)

Maritime security (+ 25%)

Other (x 25%)

Canine (K9) sewsas (+ 21%)

Private security training (x 21%)

Urban security (train/metro stations, city
patrols complementing the police etc.) (£
21%)

Receptionist/concierge services (+ 21%)
In-house manned security (x 17%)
Private investigation (x 17%)

A background check/security check (100%
A psychotechnical/psychological
examination £ 71%)

A medical examinationt(66%o)
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