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Synthèse 

Introduction 

Le présent ǊŀǇǇƻǊǘ ǎǳǊ ƭΩŀƴǘƛŎƛǇŀǘƛƻƴΣ ƭŀ ǇǊŞǇŀǊŀǘƛƻƴ Ŝǘ ƭŀ ƎŜǎǘƛƻƴ ŘŜ ƭΩŞǾƻƭǳǘƛƻƴ ŘŜ ƭΩŜƳǇƭƻƛ 

Řŀƴǎ ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ ǇǊŞǎŜƴǘŜ ƭŜǎ ǇǊƛƴŎƛǇŀƭŜǎ ŎƻƴŎƭǳǎƛƻƴǎ ŘΩǳƴ ǇǊƻƧŜǘ ǉǳƛ ǎΩŜǎǘ 

ŘŞǊƻǳƭŞ ŜƴǘǊŜ ŦŞǾǊƛŜǊ нлмт Ŝǘ ƻŎǘƻōǊŜ нлмуΦ [ΩƻōƧŜŎǘƛŦ ƎŞƴŞǊŀƭ Řǳ ǇǊƻƧŜǘ Ŏƻnsistait à 

ŎƻƳǇǊŜƴŘǊŜΣ ŀƴǘƛŎƛǇŜǊΣ ǇǊŞǇŀǊŜǊ Ŝǘ ƎŞǊŜǊ ƭΩŞǾƻƭǳǘƛƻƴ ŘŜ ƭΩŜƳǇƭƻƛ ŀǳ ǎŜƛƴ Řǳ ǎŜŎǘŜǳǊ ŘŜ ƭŀ 

ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜΦ /ƻƴǘǊŀƛǊŜƳŜƴǘ Ł ŘΩŀǳǘǊŜǎΣ ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ Ŝǎǘ ŎƻƴŦǊƻƴǘŞ Ł 

une série de tendances généralisées qui altèrent profondément le contexte économique, 

ǎƻŎƛŞǘŀƭ Ŝǘ ǘŜŎƘƴƻƭƻƎƛǉǳŜ Řŀƴǎ ƭŜǉǳŜƭ ƛƭ ƻǇŝǊŜΦ [Ŝǎ ǇǊƛƴŎƛǇŀǳȄ ŦŀŎǘŜǳǊǎΣ ǉǳΩƛƭ ǎΩŀƎƛǎǎŜ ŘŜ ƭŀ 

ƴǳƳŞǊƛǎŀǘƛƻƴΣ ŘŜ ƭΩŞǾƻƭǳǘƛƻƴ ŘŞƳƻƎǊŀǇƘƛǉǳŜΣ ŘŜ ƭŀ ƳƛƎǊŀǘƛƻƴ ƻǳ ŘŜ ƭΩŞǾƻƭǳǘƛƻƴ ŘŜǎ ƳŜƴŀŎŜǎ 

sécuritaires (en raison, par exemple, de la radicalisation et du terrorisme ou de la criminalité 

organisée), donneront inévitablement lieu à des transformations progressives et 

ǇŜǊǘǳǊōŀǘǊƛŎŜǎ ŘŜ ƭΩŜƴǾƛǊƻƴƴŜƳŜƴǘ ŘŜ ǘǊŀǾŀƛƭ ŘŜǎ ǇǊŜǎǘŀǘŀƛǊŜǎ ŘŜ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜΣ Ŝƴ ƳŀǘƛŝǊŜ 

de modification de la demande sur le marché ou de leurs activités et modèles commerciaux.  

Le secteur de la sécurité privée fait face à une série de défis à court et à long terme en 

ƳŀǘƛŝǊŜ ŘΩŜƳǇƭƻƛΥ 

¶ ŀŎŎŞƭŞǊŜǊ ƭΩƛƴǘŞƎǊŀǘƛƻƴ Řǳ ƎŀǊŘƛŜƴƴŀƎŜ Ł ŘƛǎǘŀƴŎŜ Ŝǘ ƳƻōƛƭŜ ŀǳ ƎŀǊŘƛŜƴƴŀƎŜ 

traditionnel statique, grâce à de nouvelles solutions technologiques; 

¶ ŎƻƳǇƻǎŜǊ ŀǾŜŎ ƭΩŞǾƻƭǳǘƛƻƴ ŘŞƳƻƎǊŀǇƘƛǉǳŜ Ŝǘ ƭŜ ǾƛŜƛƭƭƛǎǎŜƳŜƴǘ ŘŜ ƭŀ Ƴŀƛƴ-ŘΩǆǳǾǊŜΤ 

¶ attirer et retenir les jeunes générations dans le secteur de la sécurité privée; 

¶ s'adapter aux changements qui touchent le contenu des emplois, puisque certaines 

ζǘŃŎƘŜǎη ŘƛǎǇŀǊŀƛǎǎŜƴǘ Ŝǘ ŘΩŀǳǘǊŜǎ ŀǇǇŀǊŀƛǎǎŜƴǘΤ 

¶ ǎΩŀŘŀǇǘŜǊ Ł ǳƴ ŞƭŀǊƎƛǎǎŜƳŜƴǘ ŘŜǎ Ƴƛǎǎƛƻƴǎ ǊŜƳǇƭƛŜǎ ǇŀǊ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ Ŝǘ ƭŀ 

dimension croissante des partenariats publics-privés établis pour offrir des services de 

sécurité aux citoyens et aux entreprises. 

Le présent rapport présente les conclusions des phases 1 et 2 du projet «Anticiper, préparer 

Ŝǘ ƎŞǊŜǊ ƭΩŞǾƻƭǳǘƛƻƴ ŘŜ ƭΩŜƳǇƭƻƛ ŀǳ ǎŜƛƴ Řǳ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜηΣ Řƻƴǘ ƭΩƻōƧŜŎǘƛŦ 

principal consistait à recueillir des informations sur les moteurs du changement dans le 

secteur de la sécurité privée, son ampleur et son inscription dans le temps, ainsi que son 

incidence et ses conséquences. La phase 1 inclut de la recherche documentaire et des 

entretiens menés avec des experts clés et des parties prenantes. Les conclusions tirées lors 

de cette phase ont été validées au cours de deux ateliers organisés en octobre 2017 et en 



 

8 Anticipating, Preparing and Managing Employment Change in the Private Security Industry 

ŀǾǊƛƭ нлмуΦ [ŀ ǇƘŀǎŜ н Řǳ ǇǊƻƧŜǘΣ ǉǳƛ ŀ ǇǊƛǎ Ŧƛƴ Ŝƴ ƻŎǘƻōǊŜ нлмуΣ ǎΩŀȄŜ ǎǳǊ ƭŀ ŦƻǊƳǳƭŀǘƛƻƴ de 

recommandations et de lignes directrices pour anticiper le changement. 

La situation économique Ŝǘ ŘŜ ƭΩŜƳǇƭƻƛ Řŀƴǎ ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ 

La crise financière et économique de 2008 a provoqué un ralentissement de la croissance du 

ŎƘƛŦŦǊŜ ŘΩŀŦŦŀƛǊŜǎ Řŀƴǎ ƭŜ ǎŜŎǘŜǳǊ Ŝƴ 9ǳǊƻǇŜΣ ǉǳƛ ǎΩŜǎǘ ǘǊŀŘǳƛǘ ƴƻǘŀƳƳŜƴǘ ǇŀǊ ǳƴŜ ǎǘŀƎƴŀǘƛƻƴ 

ŘŜ ƭΩŜƳǇƭƻƛ ǘƻǘŀƭ ŜƴǘǊŜ нллф Ŝǘ нлмрΦ  [Ŝǎ ŘƻƴƴŞŜǎ ƭŜǎ Ǉƭǳǎ ǊŞŎŜƴǘŜǎ ƳƻƴǘǊŜƴǘ ǘƻǳǘŜŦƻƛǎ ǉǳŜ 

la croissance est revenue parallèlement au renforcement de la situation économique dans 

son ensemble. Des experts du secteur relèvent des tensions sur le marché du travail, des 

difficultés pour les entreprises à recruter suffisamment de travailleurs et des profils 

adéquats.  

[Ŝǎ ŘƻƴƴŞŜǎ ŘƛǎǇƻƴƛōƭŜǎ ŀǳǇǊŝǎ ŘΩ9ǳǊƻǎǘŀǘ ǇƻǳǊ ƭŀ ŎŀǘŞƎƻǊƛŜ Ǉƭǳǎ large « Enquêtes et 

sécurité » (NACE 80)1, révèlent des différences notables dans la structure des âges de la 

main-ŘΩǆǳǾǊŜ ŜƴǘǊŜ ƭŜǎ ;ǘŀǘǎ ƳŜƳōǊŜǎ ŘŜ ƭΩ¦9 Ŝǘ ŘŜ ƴƻƳōǊŜǳȄ Ǉŀȅǎ ŘΩ9ǳǊƻǇŜ ŎŜƴǘǊŀƭŜ Ŝǘ ŘŜ 

ƭΩ9ǎǘΣ ƭŜǎ ;ǘŀǘǎ ōŀƭǘŜǎΣ ƭΩ!ƭƭŜƳŀƎƴŜ Ŝǘ ƭŜ wƻȅŀǳƳŜ-Uni, lesquels comptent une forte 

ǇǊƻǇƻǊǘƛƻƴ ŘΩŜƳǇƭƻȅŞǎ Ǉƭǳǎ ŃƎŞǎ Řŀƴǎ ƭŀ Ƴŀƛƴ-ŘΩǆǳǾǊŜΦ " ƭΩŀǾŜƴƛǊΣ ŎŜǎ Ǉŀȅǎ ǇƻǳǊǊŀƛŜƴǘ şǘǊŜ 

ŎƻƴŦǊƻƴǘŞǎ Ł ǳƴŜ ǇǊŜǎǎƛƻƴ ŎǊƻƛǎǎŀƴǘŜ ǎǳǊ ƭΩŜƳǇƭƻƛΣ Ŝƴ Ǌŀƛǎƻƴ ŘŜ ƭŀ ƴŞŎŜǎǎƛǘŞ ŘŜ ǊŜƳǇƭŀŎŜǊ ƭŜǎ 

employés les plus âgés à leur départ à la rŜǘǊŀƛǘŜΦ " ƭΩƛƴǾŜǊǎŜΣ ƭŜǎ ƎǊƻǳǇŜǎ Ǉƭǳǎ ƧŜǳƴŜǎ 

représentent généralement une proportion plus élevée de la main-ŘΩǆǳǾǊŜ Řŀƴǎ ƭŀ ǇŀǊǘƛŜ 

nord-ƻǳŜǎǘ ŘŜ ƭΩ9ǳǊƻǇŜ ŎƻƴǘƛƴŜƴǘŀƭŜ όŜƴ ŎŜ ŎƻƳǇǊƛǎ ƭŀ {ŎŀƴŘƛƴŀǾƛŜύΣ Ŝǘ Ŝƴ CǊŀƴŎŜΦ {ΩŀƎƛǎǎŀƴǘ 

de la structure de la main-ŘΩǆuvre par sexe, les travailleurs masculins sont majoritaires dans 

ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜΣ ŀǾŜŎ ǳƴŜ ǇǊƻǇƻǊǘƛƻƴ ŘΩŀƎŜƴǘǎ ŘŜ ǎŞŎǳǊƛǘŞ ŘŜ ǎŜȄŜ ŦŞƳƛƴƛƴ 

tournant seulement aux alentours de 15 % en Europe. 

Aperçu des facteurs de changement 

Dans le cadre ŘŜ ŎŜ ǇǊƻƧŜǘΣ ƭŜǎ ǇǊƛƴŎƛǇŀƭŜǎ ǘŜƴŘŀƴŎŜǎ όƻǳ ŦŀŎǘŜǳǊǎ ŘΩŞǾƻƭǳǘƛƻƴύ ǉǳƛ ŘŜǾǊŀƛŜƴǘ 

influencer le secteur de la sécurité privée en Europe ont été regroupées sous les catégories 

suivantes: 

¶ Conditions mondiales: mondialisation et environnement 

¶ Démographie, migration et urbanisation 

                                                      

 
1Le code NACE 80 englobe les activités de sécurité privée (NACE 80.1), les activités liées aux systèmes de sécurité (NACE 80.2) et les 
ŀŎǘƛǾƛǘŞǎ ŘΩŜƴǉǳşǘŜ όb!/9 улΦоύΦ !ǳ ǎŜƛƴ ŘŜ ƭΩ¦9 Ł нуΣ ƭŜǎ ŀŎǘƛǾƛǘŞǎ ŘŜ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ όb!CE 80.1) représentent 80 à 85 % du chiffre 
ŘΩŀŦŦŀƛǊŜǎ ǘƻǘŀƭ ŘŜǎ ŀŎǘƛǾƛǘŞǎ ŘŜ ǎŞŎǳǊƛǘŞ Ŝǘ ŘΩŜƴǉǳşǘŜ όb!/9 улύΦ 
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¶ Technologie 

¶ Facteurs sociétaux: taux de criminalité, menaces sécuritaires et perceptions publiques 

¶ Élargissement du domaine de la sécurité privée 

Au cours des dernières décennies, la mondialisation ǎΩŜǎǘ ŀŎŎŞƭŞǊŞŜ Řǳ Ŧŀƛǘ ŘŜ ƭŀ 

libéralisation du commerce et de la croissance des marchés émergents, lesquelles se sont 

ŀŎŎƻƳǇŀƎƴŞŜǎ ŘΩŞǾƻƭǳǘƛƻƴǎ ǘŜŎƘƴƻƭƻƎƛǉǳŜǎ Ŝǘ ŘŜ ƭŀ ŎƘǳǘŜ ŘŜǎ ǇǊƛȄ Řǳ ǘǊŀƴǎǇƻǊǘΣ ŎŜ ǉǳƛ ŀ 

ŦŀŎƛƭƛǘŞ ƭΩŞŎƘŀƴƎŜ ŘŜ ōƛŜƴǎΣ ŘŜ ǎŜǊǾƛŎŜǎΣ ŘŜ ǘǊŀǾŀƛƭ όǘŀƭŜƴǘύΣ ŘŜ ŎŀǇƛǘŀƭΣ ŘΩƛƴŦƻǊƳŀǘƛons et de 

ŘƻƴƴŞŜǎΦ [ŀ ƳƻƴŘƛŀƭƛǎŀǘƛƻƴ ŀ ǎŀƴǎ ŘƻǳǘŜ ǊŜƴŘǳ ƭŜǎ ŎƘŀƞƴŜǎ ŘΩŀǇǇǊƻǾƛǎƛƻƴƴŜƳŜƴǘ Ǉƭǳǎ 

efficaces mais, en déconstruisant les processus de production et en renforçant la dispersion 

géographique, elle les a aussi rendues plus vulnérables aux perturbations. 

Il est clairement prouvé que les gaz à effet de serre sont la cause du changement climatique 

et entraînent une combinaison complexe de changements imprévisibles au niveau 

environnemental, tout en éprouvant la résilience des systèmes naturels et organisés (KPMG, 

2013). Les flux de réfugiés et de migrants pourraient augmenter en raison des effets négatifs 

du changement climatique et des catastrophes naturelles, et les gouvernements devront 

faire face à des défis complexes pour parvenir à combiner correctement les stratégies 

ŘΩŀŘŀǇǘŀǘƛƻƴ Ŝǘ ŘΩŀǘǘŞƴǳŀǘƛƻƴΦ  

[ΩŀƭƭƻƴƎŜƳŜƴǘ ŘŜ ƭΩŜǎǇŞǊŀƴŎŜ ŘŜ ǾƛŜ Ŝǘ ƭŀ ōŀƛǎǎŜ Řǳ ǘŀǳȄ ŘŜ ŦŜǊǘƛƭƛǘŞ Ŝƴ 9ǳǊƻǇŜ ƻƴǘ ǇƻǳǊ 

conséquence une population vieillissante sur le continent. Les rapports de dépendance se 

modifient, ce qui va exercer une pression sur les institutions sociales, les entreprises et les 

ŞŎƻƴƻƳƛŜǎΦ tŀǊŀƭƭŝƭŜƳŜƴǘΣ ƭŜǎ ŜƴǘǊŜǇǊƛǎŜǎ Ŝǘ ƭŜǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ŘŜǾǊƻƴǘ ǎΩŀŘŀǇǘŜǊ Ł ǳƴŜ Ƴŀƛƴ-

ŘΩǆǳǾǊŜ Ǉƭǳǎ ŃƎŞŜ Ŝǘ Ł ŘΩŞǾŜƴǘǳŜƭƭŜǎ ǇŞƴǳǊƛŜǎ ŘŜ Ƴŀƛƴ-ŘΩǆǳǾǊŜΦ [Ŝǎ ǇǊŜǎǎƛƻƴǎ ǉǳƛ 

ǎΩŜȄŜǊŎŜǊƻƴǘ sur les systèmes de pension pourraient impliquer un allongement de la carrière 

des travailleurs, alors que la participation des travailleurs au marché du travail devra être 

encouragée et les employés les plus âgés seront incités à développer les compétences 

ƴŞŎŜǎǎŀƛǊŜǎ ǇƻǳǊ ŘŜƳŜǳǊŜǊ ŘŜǎ ǇŀǊǘƛŎƛǇŀƴǘǎ ŀŎǘƛŦǎ Ŝǘ ǇǊƻŘǳŎǘƛŦǎ ŘŜ ƭŀ Ƴŀƛƴ ŘΩǆǳǾǊŜΦ 

[Ωimmigration pourrait constituer une réponse possible au vieillissement de la population 

ŜǳǊƻǇŞŜƴƴŜΦ [Ŝ ǇǊƻŎŜǎǎǳǎ ŘΩƛƴǘŞƎǊŀǘƛƻƴ ŘŜǎ ƛƳƳƛƎǊŞǎ ŘŜƳŜǳǊŜ ǘƻǳǘŜŦƻƛǎ ǳƴŜ ǉǳŜǎǘƛon 

politique hautement contentieuse, au sujet de laquelle les avis sont partagés entre les 

ǇŜǊǎƻƴƴŜǎ ǉǳƛ ǾƻƛŜƴǘ Řŀƴǎ ƭΩŀǳƎƳŜƴǘŀǘƛƻƴ ŘŜ ƭϥƛƳƳƛƎǊŀǘƛƻƴ ǳƴŜ ƳŀƴƛŝǊŜ ŘŜ ŎƻƳǇŜƴǎŜǊ ƭŀ 

hausse des dépenses sociales, et celles qui assimilent une immigration forte à une menace à 

la stabilité sociale. Il est également à noter que les immigrés aussi vont vieillir, et que leur 

taux de natalité se calquera rapidement sur celui de la population générale. Par conséquent, 

ƭΩƻƴ ǇŜǳǘ ŞƎŀƭŜƳŜƴǘ ŀǊƎǳŜǊ ǉǳŜ ƭΩƛƳƳƛƎǊŀǘƛƻƴ ƴŜ ǎŜǊǘ ǉǳΩŁ ǊŜǇƻǊǘŜǊ ƭŜ ǇǊƻōƭŝƳŜ ǇƻǎŞ ǇŀǊ 

une population vieillissante, sans le régler.  
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tŀǊ ŀƛƭƭŜǳǊǎΣ ƭŀ ǘŜƴŘŀƴŎŜ Ł ƭΩurbanisation ǎΩŀŎŎŜƴǘǳŜΥ Řŝǎ нллуΣ Ǉƭǳǎ ŘŜ рл % de la population 

mondiale vit dans des zones urbaines. En Europe, ce chiffre est plus proche de 75 %, bien 

ǉǳΩƛƭ ŜȄƛǎǘŜ ŘŜǎ ŘƛŦŦŞǊŜƴŎŜǎ ŎƻƴǎƛŘŞǊŀōƭŜǎ Řŀƴǎ ƭŀ ǘŀƛƭƭŜ Ŝǘ ƭŀ ǊŞǇŀǊǘƛǘƛƻƴ ǎǇŀǘƛŀƭŜ ŘŜǎ ȊƻƴŜǎ 

urbaines en fonction des pays. Cette tendance devrait se confirmer, dès lors que les 

capitales connaissent une forte augmentation de leur population. Les villes sont cependant 

perçues comme ayant un taux de criminalité, de violence et de vandalisme plus élevé que les 

zones rurales. En outre, la plus grande concentration démographique a une incidence sur les 

ŜȄƛƎŜƴŎŜǎ Ŝƴ ƳŀǘƛŝǊŜ ŘΩƛƴŦǊŀǎǘǊǳŎǘǳǊŜǎ Ŝǘ ŘŜ ǎŜǊǾƛŎŜǎΣ ǎǳǊ ƭŜǎ ōŜǎƻƛƴǎ Ŝƴ ǊŜǎǎƻǳǊŎŜǎΣ Ŝǘ ǎǳǊ ƭŜǎ 

risques d'être exposé aux catastrophes naturelles et anthropiques. 

Les vaƎǳŜǎ ǎǳŎŎŜǎǎƛǾŜǎ ŘΩŞǾƻƭǳǘƛƻƴǎ ŘŜǎ ǘŜŎƘƴƻƭƻƎƛŜǎ ŘŜ ƭΩƛƴŦƻǊƳŀǘƛƻƴ ŀƳŞƭƛƻǊŜƴǘ ƭΩŀŎŎŝǎ 

ŀǳȄ ŘƻƴƴŞŜǎ Ŝǘ ŦŀǾƻǊƛǎŜƴǘ ƭΩŞƳŜǊƎŜƴŎŜ ŘŜ ƴƻǳǾŜƭƭŜǎ ƛƴŘǳǎǘǊƛŜǎ Ŝǘ ŘŜ ƴƻǳǾŜŀǳȄ ǘȅǇŜǎ 

ŘΩŜƳǇƭƻƛΦ [Ŝǎ ƛƴŎƛŘŜƴŎŜǎ ŘŜ ŎŜǎ ǘŜŎƘƴƻƭƻƎƛŜǎ ŞƳŜǊƎŜƴǘŜǎ ǎǳǊ ƭŜ ƳŀǊŎƘŞ ŘŜ ƭΩŜƳǇƭƻƛ Ŝǘ ƭŜǎ 

risques ǉǳΩŜƭƭŜǎ ǊŜǇǊŞǎŜƴǘŜƴǘ ǇƻǳǊ ƭŀ Ƴŀƛƴ-ŘΩǆǳǾǊŜ ǎƻƴǘ ŜȄǘǊşƳŜƳŜƴǘ ǇǊƻŦƻƴŘǎΦ 5ΩǳƴŜ ǇŀǊǘΣ 

ƭΩŞǾƻƭǳǘƛƻƴ ŘŜ ƭΩŀǳǘƻƳŀǘƛǎŀǘƛƻƴ Ŝǘ ŘŜ ƭΩŀǇǇǊŜƴǘƛǎǎŀƎŜ ŀǳǘƻƳŀǘƛǉǳŜ ǇŜǳǾŜƴǘ ǊŜƴŘǊŜ ƻōǎƻƭŝǘŜǎ 

ŘŜǎ Ƴƛƭƭƛƻƴǎ ŘΩŜƳǇƭƻƛǎΣ ŎƻƳǇƭŝǘŜƳŜƴǘ ƻǳ ǇŀǊǘƛŜƭƭŜƳŜƴǘ ǇƻǳǊ ŘŜǎ ǘŃŎƘŜǎ ǎǇŞŎƛŦiques 

ŜȄŞŎǳǘŞŜǎ ǇŀǊ ƭŜǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ŀǳƧƻǳǊŘΩƘǳƛΦ 5ŝǎ ƭƻǊǎΣ ƭŜǎ ǎŀƭŀƛǊŜǎ ŘŜǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ŀȅŀƴǘ ǳƴ 

niveau de compétences faible dans les pays développés (qui subissent déjà une pression à la 

baisse résultant de la technologie et de la concurrence au niveau mondial au profit de lieux 

de production à bas coût) pourraient devenir plus vulnérables. En parallèle, les nouvelles 

ǘŜŎƘƴƻƭƻƎƛŜǎ ǇŜǊƳŜǘǘŜƴǘ ŘΩŀǇǇƻǊǘŜǊ ŘŜǎ ƛƴƴƻǾŀǘƛƻƴǎ ǎǳǊ ƭŜ ƭƛŜǳ ŘŜ ǘǊŀǾŀƛƭ ǉǳƛ ŀƭǘŝǊŜǊƻƴǘ ƭŜ 

comportement de travail; par exemple, le travail à distance, les espaces de coworking et les 

ǘŞƭŞŎƻƴŦŞǊŜƴŎŜǎΦ [Ŝǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ǉǳƛ ǎƻƴǘ ƛƴŎŀǇŀōƭŜǎ ŘŜ ǎΩŀŘŀǇǘŜǊ Ł ŎŜǎ ƴƻǳǾŜƭƭŜǎ ŜȄƛƎŜƴŎŜǎ 

professionnelles verront peut-şǘǊŜ ƭŜǳǊǎ ǇŜǊǎǇŜŎǘƛǾŜǎ ŘΩŜƳǇƭƻƛ ǎŜ ŘŞǘŞǊƛƻǊŜǊΣ ǎƻƛǘ ŀǳ ƴƛǾŜŀǳ 

Řǳ ƴƻƳōǊŜ ŘΩŜƳǇƭƻƛǎ Řƛsponibles ou au niveau de la qualité de ceux-ci.  

9ǳǊƻǎǘŀǘ ŜǎǘƛƳŜ ǉǳŜ ƭŜ ƴƻƳōǊŜ ŘŜ ŎǊƛƳŜǎ ŜƴǊŜƎƛǎǘǊŞǎ ŀǳ ǎŜƛƴ ŘŜ ƭΩ¦9 ŀΣ ǇƻǳǊ ƭŀ ǇƭǳǇŀǊǘ ŘŜǎ 

catégories, diminué au cours de ces dernières années (entre 2008 et 2015), bien que ce ne 

soit pas le cas pour les actes de violence sexuelle et les délits liés à la drogue. La montée du 

ǘŜǊǊƻǊƛǎƳŜ Ŝǘ ƭŜǎ ǇŜǳǊǎ ŘŜ ƭŀ ǇƻǇǳƭŀǘƛƻƴ ǉǳŀƴǘ Ł ŘΩŞǾŜƴǘǳŜƭƭŜǎ ŀǘǘŀǉǳŜǎ ǘŜǊǊƻǊƛǎǘŜǎΣ ƭŜ Ŧŀƛǘ 

que les terroristes prennent pour cible des espaces publics et des évènements qui 

requièrent des agents de sécurité privés soulèvent des questions importantes relatives à 

ƭΩŜȄǇƻǎƛǘƛƻƴ ǇƻǘŜƴǘƛŜƭƭŜ ŘŜǎ ŀƎŜƴǘǎ ŘŜ ǎŞŎǳǊƛǘŞ Ł ŘŜǎ ƛƴŎƛŘŜƴǘǎ ǘŜǊǊƻǊƛǎǘŜǎΣ Ŝǘ Ł ƭŜǳǊ ǊƾƭŜ ŀǳ 

sein des partenariats publics-privés conclus pour lutter contre le terrorisme.  

LŜ ǎƻƴŘŀƎŜ ƭŜ Ǉƭǳǎ ǊŞŎŜƴǘ ǇǳōƭƛŞ ǇŀǊ ƭΩ9ǳǊƻōŀǊƻƳŝǘǊŜ ǎǳǊ ƭΩŀǘǘƛǘǳŘŜ ŘŜǎ 9ǳǊƻǇŞŜƴǎ Ł ƭϥŞƎŀǊŘ 

de la sécurité (Commission européenne, 2017a) indique que la proportion des sondés qui 

ǇŜƴǎŜƴǘ ǉǳŜ ƭΩ¦9 Ŝǎǘ ǳƴ ƭƛŜǳ ǎǶǊ ŀ ŦƻǊǘŜƳŜƴǘ ŘƛƳƛƴǳŞΣ Ǉŀǎǎŀƴǘ ŘŜ тф % en 2015 à 68 % en 

нлмтΦ [Ŝǎ ǇŜǳǊǎ ǎΩŀǊǘƛŎǳƭŜƴǘ ŀǳǘƻǳǊ Řǳ ǘŜǊǊƻǊƛǎƳŜΣ ŘŜ ƭŀ ŎǊƛƳƛƴŀƭƛǘŞ ƻǊƎŀƴƛǎŞŜΣ ŘŜǎ 

catastrophes naturelles et anthropiques, de la cybercriminalité et de la sécurité des 

ŦǊƻƴǘƛŝǊŜǎ ŜȄǘŞǊƛŜǳǊŜǎ ŘŜ ƭΩ¦9Φ  
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La présence croissante de la sécurité privéŜ ǎΩŀŎŎƻƳǇŀƎƴŜ ŘΩǳƴ ŞƭŀǊƎƛǎǎŜƳŜƴǘ ŘŜ ƭŀ ƎŀƳƳŜ 

de services proposés. Bien que les services de gardiennage humain et de patrouilles mobiles, 

ainsi que le transport de fonds et de valeurs, demeurent le activités principales du secteur, 

ƭΩŞǾŜƴǘŀƛƭ ŘŜ ǎŜǊǾƛŎŜǎ ǇǊƻǇƻǎŞǎ ǇŀǊ ƭŜǎ ǎƻŎƛŞǘŞǎ ŘŜ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ ǎΩŞƭŀǊƎƛǘΦ tŀǊ ŜȄŜƳǇƭŜΣ ƛƭǎ 

ŎƻƳǇǘŜƴǘ ŘŞǎƻǊƳŀƛǎ ŘŜǎ ǎŜǊǾƛŎŜǎ ŘŜ ŎƻƴŎƛŜǊƎŜǊƛŜ Ŝǘ ŘΩŀŎŎǳŜƛƭΣ ƭŀ ǎŞŎǳǊƛǘŞ ŘΩŞǾŝƴŜƳŜƴǘǎ 

ǇŀǊǘƛŎǳƭƛŜǊǎΣ ƭΩŀƴŀƭȅǎŜ ŘŜ ǊƛǎǉǳŜΣ ƭŀ Ŏƻƴǎǳƭǘŀǘƛƻƴ Ŝƴ ƳŀǘƛŝǊŜ ŘŜ ǎŞŎǳǊƛǘŞΣ ƭŀ ŦƻǊƳŀǘƛƻƴ Ŝƴ 

sécurité, la prévention des sinistres, la vérification du parcours / des antécédents des 

ŎŀƴŘƛŘŀǘǎ Ł ƭΩŜƳǇƭƻƛΣ ƭŀ ǎǳǊǾŜƛƭƭŀƴŎŜ ǇŀǊ ŘŜǎ ǎȅǎǘŝƳŜǎ ŘΩŀƭŀǊƳŜ Ŝǘ ŘŜ ǾƛŘŞƻ όŜǘ ƭŀ ǊŞǇƻƴǎŜ Ŝƴ 

Ŏŀǎ ŘŜ ǇǊƻōƭŝƳŜύΣ ƭΩƛƴǘŞƎǊŀǘƛƻƴ ŘŜǎ ǎȅǎǘŝƳŜǎ ŘŜ ǎŞŎǳǊƛǘŞ Ŝǘ ƭŀ ŎȅōŜǊǎŞŎǳǊƛǘŞΦ Un ensemble 

ŎƻƳǇƭŜȄŜ ŘŜ ŦŀŎǘŜǳǊǎ ŘŞǘŜǊƳƛƴŜ ƭŜ ǇƻǘŜƴǘƛŜƭ Řǳ ŘƻƳŀƛƴŜ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ Ł ǎΩŞƭŀǊƎƛǊΦ /Ŝǎ 

facteurs comprennent la mise en correspondance des besoins des consommateurs, et de 

leurs attentes en matière de services avec une satisfaction rentable et efficace de ceux-ci, 

tout en garantissant la transparence et une responsabilisation réelle. 

Incidences et conséquences pour le secteur de la sécurité privée 

En termes de mondialisation, le secteur de la sécurité privée, dans son rôle de soutien 

régulier aux forces de police - ǳƴŜ ǘŜƴŘŀƴŎŜ ǉǳƛ ǇƻǳǊǊŀƛǘ ǎΩŀŎŎǊƻƞǘǊŜ Ł ƭΩŀǾŜƴƛǊ - pourrait 

ŘŜǾŜƴƛǊ ŘŜ Ǉƭǳǎ Ŝƴ Ǉƭǳǎ ƛƳǇƭƛǉǳŞ Řŀƴǎ ƭΩŜŦŦƻǊǘ ŘŞǇƭƻȅŞ ǇƻǳǊ ƎŞǊŜǊ ƭŜǎ ŘƛŦŦŞǊŜƴǘŜǎ 

conséquences et instabilités ƎŞƴŞǊŞŜǎ ǇŀǊ ƭŀ ƳƻƴŘƛŀƭƛǎŀǘƛƻƴΦ /ŜŎƛ Ŝǎǘ ƭƛŞ Ł ƭΩŞƭŀǊƎƛǎǎŜƳŜƴǘ Řǳ 

domaine de la sécurité privée, qui est examiné à la fin de la présente section. 

Le changement climatique pourrait renforcer la concentration démographique dans les 

zones urbaines, ce qui pourrait faire augmenter la demande pour les services proposés par 

ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ Ŝƴ ŎŜ ǉǳƛ ŎƻƴŎŜǊƴŜ ƭŀ ƎŜǎǘƛƻƴ ŘŜǎ ŦƻǳƭŜǎ Ŝǘ ŘΩŞǾŝƴŜƳŜƴǘǎ ƻǳ 

ŘΩŀǳǘǊŜǎ Ƴƛǎǎƛƻƴǎ ŘŜ ƳŀƛƴǘƛŜƴ ŘŜ ƭΩƻǊŘǊŜ ǇǳōƭƛŎΦ 5Ŝ ƳşƳŜΣ ƭŜ ǎŜŎǘŜǳǊ ǇŜǳǘ şǘǊŜ ŀǇǇŜƭŞ Ł 

aider à gérer les flux de réfugiés et de migrants: il participe déjà à ces activités dans de 

ƴƻƳōǊŜǳȄ ǇŀȅǎΦ tǊŞǎŜǊǾŜǊ ƭΩƛƴǘŞƎǊƛǘŞ ŘŜǎ ƻǇŞǊŀǘƛƻƴǎ ŘΩŀǇǇǊƻǾƛǎƛƻƴƴŜƳŜƴǘ Ŝǘ ƭƻƎƛǎǘƛǉǳŜǎ 

pourrait devenir une partie importante du travail du secteur de la sécurité privée. 

La reprise économique a engendré une diminution du taux de chômage partout en Europe. 

tƻǳǊ ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜΣ ƭŜǎ ǘŀǳȄ ŘΩŜƳǇƭƻƛ ŞƭŜǾŞǎ ǎƻƴǘ ǎǳǎŎŜǇǘƛōƭŜǎ ŘΩŜƴǘǊŀƞƴŜǊ 

des difficultés de recrutement dans les pays où le secteur est perçu comme moins attractif 

Ŝƴ ǘŜǊƳŜǎ ŘŜ ǇŜǊǎǇŜŎǘƛǾŜǎ ŘΩŜƳǇƭƻƛΦ tŜǳ ŘΩŞƭŞƳŜƴǘǎ ǎƻǳǘƛŜƴƴŜƴǘ ǉǳŜ ƭŀ ǊŜǇǊƛǎŜ ŞŎƻƴƻƳƛǉǳŜ 

ŀ ǊŞǎǳƭǘŞ Ŝƴ ǳƴŜ ŦƻǊǘŜ ŀǳƎƳŜƴǘŀǘƛƻƴ ŘŜǎ ǎŀƭŀƛǊŜǎΦ 5ŝǎ ƭƻǊǎΣ ƛƭ Ŝǎǘ ŀǳƧƻǳǊŘΩƘǳƛ ǇŜǳ ǇǊƻōŀōƭŜ 

que le secteur subisse une pression sur les salaires. Toutefois, puisque le marché du travail 

ǊŜƎƻǊƎŜ ŘΩŜƳǇƭƻƛǎ Ł ǘŜƳǇǎ ǇŀǊǘƛŜƭ ƛƴǾƻƭƻƴǘŀƛǊŜ Ŝǘ ŘΩŜƳǇƭƻƛǎ ŀǘȅǇƛǉǳŜǎΣ ǎƛ ƭŜ ǎŜŎǘŜǳǊ ŘŜ ƭŀ 

ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜ ǎŜ ŎƻƴŎŜƴǘǊŀƛǘ ǎǳǊ ƭΩŀƳŞƭƛƻǊŀǘƛƻƴ ŘŜǎ ŎƻƴŘƛǘƛƻƴǎ ŘŜ ǘǊŀǾŀƛƭΣ ŎŜƭŀ ǇƻǳǊǊŀƛǘ 

permettre de le rendre nettement plus attrayant pour des employés potentiels. 
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Le vieillissement de la population a de nombreuses implications pour le secteur de la 

ǎŞŎǳǊƛǘŞ ǇǊƛǾŞŜΦ Lƭ ǎŜ ǇƻǳǊǊŀƛǘ ǉǳŜ ƭŜ ƳŀǊŎƘŞ ŘŜ ƭΩŜƳǇƭƻƛ ŘƻƛǾŜ şǘǊŜ ŀƧǳǎǘŞ ǇƻǳǊ ǎΩŀŘŀǇǘŜǊ Ł 

une main-ŘΩǆǳǾǊŜ Ǉƭǳǎ ŃƎŞŜΣ Ŝƴ ƳŀǘƛŝǊŜ ŘŜ ŎƻƴŘƛǘƛƻƴǎ ŘŜ ǘǊŀǾŀƛƭΣ ŘΩŜƴǾƛǊƻƴƴŜƳŜƴǘ ŘŜ 

ǘǊŀǾŀƛƭ Ŝǘ ŘΩŀŘŀǇǘŀǘƛƻƴ ŀǳ ŎƘŀƴƎŜƳŜƴǘ ǘŜŎƘƴƻƭƻƎƛǉǳŜΦ tǳƛǎǉǳΩƛƭ Ŝǎǘ ǇǊƻōŀōƭŜ ǉǳŜ ƭŜǎ 

travailleurs devront travailler plus longtemps en raison de la pression sur les systèmes de 

pension, le secteur devra réflŞŎƘƛǊ Ł ƭŀ ƳŀƴƛŝǊŜ ŘŜ ǎΩŀŘŀǇǘŜǊ ŀǳȄ ǘǊŀǾŀƛƭƭŜǳǊǎ ǉǳƛ ŎƻƴǎŜǊǾŜƴǘ 

ƭŜǳǊ ŜƳǇƭƻƛ ŀǇǊŝǎ ср ŀƴǎΦ [Ωǳƴ ŘŜǎ ŘŞŦƛǎ ƳŀƧŜǳǊǎ ŎƻƴǎƛǎǘŜǊŀ Ł ǎΩŀǎǎǳǊŜǊ ŘŜ ŎŜ ǉǳŜ ƭŜǎ 

travailleurs plus âgés développent les compétences nécessaires pour rester actifs. Il se peut 

donc que le secteur se retrouve face à des pénuries de main-ŘΩǆǳǾǊŜΣ Ŝǘ ŘƻƛǾŜ ŦŀƛǊŜ 

ŘŀǾŀƴǘŀƎŜ ŀǇǇŜƭ Ł ƭŀ ǘŜŎƘƴƻƭƻƎƛŜ Ŝǘ Ł ƭΩŀǳǘƻƳŀǘƛǎŀǘƛƻƴΦ 

Le secteur de la sécurité privée sera sans doute à l'avant-garde dans la gestion du flux 

ŘΩimmigrésΣ ŎƻƳƳŜ ŎΩŜǎǘ ŘŞƧŁ ƭŜ Ŏŀǎ Řŀƴs de nombreux pays, et éventuellement pour 

ŎƻƴǘǊƛōǳŜǊ Ł ŎƻƴǘŜƴƛǊ ƭΩŀƎƛǘŀǘƛƻƴ ǎƻŎƛŀƭŜ ƭƛŞŜ Ł ƭΩŀǊǊƛǾŞŜ ŀŎŎǊǳŜ ŘΩƛƳƳƛƎǊŞǎΦ /Ŝƭŀ ǎƻǳƭŝǾŜ 

diverses questions pour le secteur, comme la nécessité de garantir que les agents de 

sécurité disposent des aptitudes et des compétences nécessaires pour répondre aux 

obligations qui découlent de cette situation. Les partenaires sociaux ont déjà abordé bon 

nombre de ces questions dans leur déclaration conjointe de 2016 sur le rôle du secteur de la 

sécurité privée à la lumière du nombre croissant de réfugiés qui arrivent en Europe. 

La technologie a déjà eu une incidence majeure sur le secteur de la sécurité privée: la 

ǎǳǊǾŜƛƭƭŀƴŎŜ Ł ŘƛǎǘŀƴŎŜ Ŝǘ ƭΩǳǘƛƭƛǎŀǘƛƻƴ ŘŜ ŘǊƻƴŜǎ ƻƴǘ ŘŞƧŁ ƳƻŘƛŦƛŞ ƭŜ ǊƾƭŜ Ŝǘ ƭŀ ƴŀǘǳǊŜ Řǳ 

travail de gardiennŀƎŜΦ [ΩŀǾŝƴŜƳŜƴǘ ŘŜǎ ƴƻǳǾŜƭƭŜǎ ǘŜŎƘƴƻƭƻƎƛŜǎ ǇǊŞǎŜƴǘŜ ŘŜǎ ƻŎŎŀǎƛƻƴǎ ŀƛƴǎƛ 

ǉǳŜ ŘŜǎ ŘŞŦƛǎ ǇƻǳǊ ƭŜ ǎŜŎǘŜǳǊΦ [Ωǳƴ ŘŜǎ ŘŞŦƛǎ Ŝǎǘ ƭΩŞǾŜƴǘǳŜƭ ŜŦŦŜǘ ƴŞƎŀǘƛŦ ǎǳǊ ƭŜǎ ǘŀǳȄ ŘΩŜƳǇƭƻƛΦ 

La technologie pourrait peut-être aussi prendre en charge les tâches les plus basiques, ce qui 

ǇŜǊƳŜǘǘǊŀƛǘ ŀǳȄ ŀƎŜƴǘǎ ŘŜ ǎΩŀǘǘŜƭŜǊ Ł ŘŜǎ ǘŃŎƘŜǎ Ǉƭǳǎ ŎƻƳǇƭŜȄŜǎ Ŝǘ Ǉƭǳǎ ƛƴǘŞǊŜǎǎŀƴǘŜǎΦ Lƭ 

ŦŀǳŘǊŀ ƻǊƎŀƴƛǎŜǊ ŘŜǎ ŦƻǊƳŀǘƛƻƴǎ ǇƻǳǊ ǉǳŜ ƭŜǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ǇǳƛǎǎŜƴǘ ǎΩŀŘŀǇǘŜǊ ŀǳȄ ƴƻǳǾŜƭƭŜǎ 

ǘŃŎƘŜǎ ǉǳΩƛƭǎ ǇƻǳǊǊŀƛŜƴǘ ŀǾƻƛǊ Ł ŜȄŞŎǳǘŜǊΦ [Ŝǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ŘŜǾǊƻnt sans doute passer de la 

réalisation de tâches routinières pouvant être automatisées, comme les activités de 

surveillance, à des tâches qui viennent soutenir les nouvelles technologies, mais qui sont 

généralement nouvelles, plus complexes et plus exigeantes. De leur côté, les employeurs et 

les partenaires sociaux sont également confrontés à des défis, en raison de la modification 

du profil de la main-ŘΩǆǳǾǊŜΦ 5ŀǾŀƴǘŀƎŜ ŘŜ ǘǊŀǾŀƛƭƭŜǳǊǎ Řƻƴǘ ƭΩŜƳǇƭƻƛ ŎƻƴǎƛǎǘŜ Ł ŜȄŞŎǳǘŜǊ 

des tâches liées à la technologie pourraient nécessiter de redéfinir les échelles salariales et 

ƭŜǎ ǇŀǊŎƻǳǊǎ ǇǊƻŦŜǎǎƛƻƴƴŜƭǎ Řŀƴǎ ƭŜǎ ŀŎŎƻǊŘǎ ŘΩŜƴǘǊŜǇǊƛǎŜ Ŝǘ ƭŜǎ ŎƻƴǾŜƴǘƛƻƴǎ ŎƻƭƭŜŎǘƛǾŜǎ ŀŦƛƴ 

de les adapter aux travailleurs ayant un parcours et des compétences différents de ceux qui 

exécutent des tâches de gardiennage plus traditionnelles.  

Il existe cependant des problèmes au long cours, liés aux crimes graves et à la criminalité 

organisée, en particulier par rapport au rôle des nouvelles technologies dans le domaine de 

la cybercriminalité. La diminution générale du taux de criminalité peut donner lieu à une 
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réduction de la demande pour des services de gardiennage: une baisse du risque de 

vandalisme et de cambriolage peut entraîner une hausse du gardiennage à distance pour 

remplacer la présence ŘΩǳƴ ƎŀǊŘŜ ǎǳǊ ǇƭŀŎŜ, ce qui accélère une tendance déjà existante. 

[ΩƛƴǘŜƴǎƛŦƛŎŀǘƛƻƴ Řǳ terrorisme et le fait que les terroristes prennent pour cible des espaces 

et des évènements publics où travaillent des agents de sécurité privée soulèvent 

ŘΩƛƳǇƻǊǘŀƴǘŜǎ ǉǳŜǎǘƛƻƴǎ ǉǳŀƴǘ Ł ƭΩŞǾŜƴǘǳŜƭƭŜ ŜȄǇƻǎƛǘƛƻƴ ŘŜ ŎŜǎ ŀƎŜƴǘǎ Ł ŘŜǎ ƛƴŎƛŘŜƴǘǎ 

terroristes, mais aussi quant à leur éventuel rôle au sein des partenariats publics-privés 

conclus pour lutter contre le terrorisme. Bien souvent, les agents de sécurité sont les 

premƛŜǊǎ Ł ŀǊǊƛǾŜǊ ǎǳǊ ƭŜǎ ƭƛŜǳȄ ŘΩǳƴŜ ŀǘǘŀǉǳŜ ǘŜǊǊƻǊƛǎǘŜ Řŀƴǎ ǳƴ ƭƛŜǳ ǇǳōƭƛŎΣ ŎƻƳƳŜ ƭƻǊǎ ŘΩǳƴ 

ŞǾŝƴŜƳŜƴǘ ǎǇƻǊǘƛŦ ŘŜ ƎǊŀƴŘŜ ŜƴǾŜǊƎǳǊŜ ƻǳ Řŀƴǎ ǳƴ ŀŞǊƻǇƻǊǘΦ Lƭ Ŝǎǘ Řŝǎ ƭƻǊǎ ŜǎǎŜƴǘƛŜƭ ǉǳΩƛƭǎ 

ŘƛǎǇƻǎŜƴǘ ŘΩǳƴŜ ŦƻǊƳŀǘƛƻƴ Ŝǘ ŘŜ ƭΩŞǉǳƛǇŜƳŜƴǘ ŀŘŞǉǳŀǘǎ ǇƻǳǊ ŦŀƛǊŜ ŦŀŎŜ Ł Ŏe type de 

situations. 

!Ŧƛƴ ŘŜ ǊŞƎƭŜǊ ƭŜǎ ǇǊƻōƭŝƳŜǎ ƭƛŞǎ Ł ƭΩŞƭŀǊƎƛǎǎŜƳŜƴǘ Řǳ ǎŜŎǘŜǳǊ ǾŜǊǎ ŘΩŀǳǘǊŜǎ ŘƻƳŀƛƴŜǎΣ ƛƭ ǎŜǊŀ 

important que les représentants du secteur participent activement aux discussions menées 

avec leurs partenaires du secteur public pour élaborer des cadres juridiques et des 

ǊŞƎƭŜƳŜƴǘŀǘƛƻƴǎ ǊŜƭŀǘƛǾŜǎ Ł ƭΩŞƭŀǊƎƛǎǎŜƳŜƴǘ ŘŜǎ ŦƻƴŎǘƛƻƴǎ ŀǎǎƛƎƴŞŜǎ ŀǳ ǎŜŎǘŜǳǊ ǇǊƛǾŞΦ 

Parallèlement, pour développer davantage les partenariats publics-privés, il conviendra de 

créer des modèles de coordination et de coopération qui promeuvent au maximum 

ƭΩŜŦŦƛŎŀŎƛǘŞ Ŝǘ ƭΩŜŦŦƛŎƛŜƴŎŜ ŘŜ ƭŀ ŦƻǳǊƴƛǘǳǊŜ de services de sécurité en général, tout en 

garantissant que les services exécutés correspondent aux besoins et aux attentes des 

citoyens.  

Recommandations et lignes directrices 

Ces recommandations et lignes directrices principales visent à aider les partenaires sociaux 

dans le secteur de la sécurité privée à anticiper et à gérer le changement. Elles doivent 

contribuer à orienter les travaux à venir des partenaires sociaux, et devront être adaptées 

aux circonstances individuelles, le cas échéant.  

Emplois et conditions 

¶ .ƛŜƴ ǉǳΩƛƭ ƴŜ ǎƻƛǘ Ǉŀǎ ǎƻǳƘŀƛǘŀōƭŜ ŘŜ ƳŜǘǘǊŜ Ŝƴ ǇƭŀŎŜ ŘŜǎ ƴƻǊƳŜǎ ƳƛƴƛƳŀƭŜǎ 

ŀǇǇƭƛŎŀōƭŜǎ Řŀƴǎ ǘƻǳǘŜ ƭΩ9ǳǊƻǇŜΣ ƭŜǎ ǇŀǊǘŜƴŀƛǊŜǎ ǎƻŎƛŀǳȄ ƴŀǘƛƻƴŀǳȄ ǇƻǳǊǊŀƛŜƴǘ ǊŞŦƭŞŎƘƛǊ 

à ƭŀ ƳŀƴƛŝǊŜ ŘŜ ƳŜǘǘǊŜ Ŝƴ ǆǳǾǊŜ ŘŜǎ ƴƻǊƳŜǎ ƳƛƴƛƳŀƭŜǎ ƴŀǘƛƻƴŀƭŜǎΦ  

¶ Lorsque le contexte national le permet, les négociations collectives et la collaboration 

ōƛǇŀǊǘƛǘŜκǘǊƛǇŀǊǘƛǘŜ ǇŜǳǾŜƴǘ şǘǊŜ ǳǘƛƭƛǎŞŜǎ ǇƻǳǊ ǊŞƎƭŜƳŜƴǘŜǊ ƭŜǎ ƳƻŘŀƭƛǘŞǎ ŘΩŜƳǇƭƻƛΦ 
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¶ Les observatoires sectoriels bipartites qui existent dans certains pays pourraient être 

ǇǊŞǎŜƴǘŞǎ ŀŦƛƴ ŘŜ ŘŞǘŜǊƳƛƴŜǊ ŎŜ ǉǳƛ ǇŜǳǘ şǘǊŜ ǘǊŀƴǎǇƻǎŞ Řŀƴǎ ŘΩŀǳǘǊŜǎ ;ǘŀǘǎ 

membres. 

¶ Les vérifications des antécédents pourraient être effectuées plus rapidement lorsque 

cela est possible, afin de faciliter le recrutement. 

¶ Lƭ ǎŜ ǇŜǳǘ ǉǳŜ ƭŜǎ ǇƭŀǘŜŦƻǊƳŜǎ ŘΩŜƳǇƭƻƛ Ŝǘ ŘŜ ǊŜŎǊǳǘŜƳŜƴǘ Ŝƴ ƭƛƎƴŜ ƎŀƎƴŜƴǘ Řǳ ǘŜǊǊŀƛƴ 

également dans ce secteur. La CoESS et UNI Europa doivent travailler ensemble afin 

ŘΩŞǾŀƭǳŜǊ ƭŜǎ ǇǊƛƴŎƛǇŀǳȄ ŘŞŦƛǎ Ł ǊŜƭŜǾŜǊΦ 

¶ Garantir que les agents de sécurité soient protégés de manière adéquate dans 

ƭΩŜȄŜǊŎƛŎŜ ŘŜ ƭŜǳǊ ŦƻƴŎǘƛƻƴΦ  

Formation 

¶ tǊƻŎŞŘŜǊ Ł ǳƴ ǊŜƴŦƻǊŎŜƳŜƴǘ ŘŜǎ ŎƻƳǇŞǘŜƴŎŜǎ ǇƻǳǊǊŀƛǘ ǇŜǊƳŜǘǘǊŜ ŘΩŀƳŞƭƛƻǊŜǊ 

ƭΩŜƳǇƭƻȅŀōƛƭƛǘŞ ŘŜǎ ǘǊŀǾŀƛƭƭŜǳǊǎ ŜȄƛǎǘŀƴǘǎΦ 

¶ Il conviendrait de dispenser des formations plus structurées aux travailleurs jeunes et 

ƴƻǳǾŜƭƭŜƳŜƴǘ ŀǊǊƛǾŞǎΣ ŀƛƴǎƛ ǉǳΩŀǳȄ ǇŜǊǎƻƴƴŜǎ ǉǳƛ ǇǊƻǾƛŜƴƴŜƴǘ ŘΩǳƴ ŀǳǘǊŜ ǎŜŎǘŜǳǊΦ 

¶ Lƭ Ŧŀǳǘ ǎΩŀŘŀǇǘŜǊ ŀǳȄ ƴƻǳǾŜŀǳȄ ōŜǎƻƛƴǎ Ŝƴ ƳŀǘƛŝǊŜ ŘŜ ŎƻƳǇŞǘŜƴŎŜǎΣ ȅ ŎƻƳǇǊƛǎ ǇƻǳǊ ƭŜǎ 

compétences technologiques et humaines (soft skills). 

¶ [Ŝǎ ǇŀǊǘŜƴŀƛǊŜǎ ǎƻŎƛŀǳȄ ǇƻǳǊǊŀƛŜƴǘ ŜȄŀƳƛƴŜǊ ƭŀ ŦŀƛǎŀōƛƭƛǘŞ ŘŜ ǇƭŀǘŜŦƻǊƳŜǎ ŘΩŜ-learning 

au niveau européen pour les compétences humaines. 

¶ [Ŝǎ ǇŀǊǘŜƴŀƛǊŜǎ ǎƻŎƛŀǳȄ ŘƻƛǾŜƴǘ ǎΩŀǘǘŜƭŜǊ Ł ǊŜƴŦƻǊŎŜǊ ƭΩŜŦŦƛŎŀŎƛǘŞ ŘŜ ƭŀ ŎƻƻǇŞǊŀǘƛƻƴ Ł 

ƭΩƛƴǘŜǊŦŀŎŜ ŜƴǘǊŜ ƭŜǎ ǊƾƭŜǎ Ŝǘ ǊŜǎǇƻƴǎŀōƛƭƛǘŞǎ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ ǇǳōƭƛǉǳŜ Ŝǘ ŘŜ ƭŀ ǎŞŎǳǊƛǘŞ 

privée. 

¶ La formation interculturelle et intergénérationnelle, ainsi que la formation à la santé 

mentale et physique, devraient être des préoccupations centrales. 

RenfoǊŎŜǊ ƭΩŀǘǘǊŀŎǘƛǾƛǘŞ Ŝǘ la qualité du secteur 

¶ Les campagnes de communication pourraient contribuer à améliorer la visibilité du 

secteur et présenter le travail des agents de sécurité et le visage humain de cette 

profession. Cela peut prendre la forme de campagnes visant à diversifier la main-

ŘΩǆǳǾǊŜ Řǳ ǎŜŎǘŜǳǊΣ ǇŀǊ ŜȄŜƳǇƭŜΦ 
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¶ Lƭ Ŝǎǘ ŎǊǳŎƛŀƭ ŘΩŞǘŀōƭƛǊ ǳƴ ŞǉǳƛƭƛōǊŜ ŀŎŎŜǇǘŀōƭŜ ŜƴǘǊŜ ƭŀ ǎǘŀōƛƭƛǘŞ Ŝǘ ƭŀ ŦƭŜȄƛōƛƭƛǘŞΣ ǘŀƴǘ Řǳ 

point de vue des employés que des employeurs. 

¶ Partager les bonnes pratiques après de grands évènements de sécurité. 

¶ 9ȄŀƳƛƴŜǊ ƭΩŞǉǳƛǇŜƳŜƴǘ ƴŞŎŜǎǎŀƛǊŜ ŀǳȄ ŀƎŜƴǘǎ ŘŜ ǎŞŎǳǊƛǘŞ ǉǳƛ ŜȄŞŎǳǘŜƴǘ ŘŜǎ Ƴƛǎǎƛƻƴǎ 

ŘŜ ƳŀƛƴǘƛŜƴ ŘŜ ƭΩƻǊŘǊŜ ǇǳōƭƛŎ. 

Réforme réglementaire et fonctionnement du marché 

¶ Il faudrait réfléchir à la manière de combiner un message général du secteur sur les 

procédures ŘΩŀǘǘǊƛōǳǘƛƻƴ ŘŜ ƳŀǊŎƘŞǎ ŀǾŜŎ ŘŜǎ ŀŎǘƛƻƴǎ Ł ƭϥŞŎƘŜƭƭŜ ŘŜ ƭϥŜƴǘǊŜǇǊƛǎŜ Řŀƴǎ 

le domaine du marketing et du commerce. 

¶ Les partenaires sociaux doivent mener des actions de lobbying pour intégrer des 

critères sociaux et qualitatifs dans les marchés publics. 

¶ Lƭ ǎŜǊŀƛǘ ǳǘƛƭŜ ŘŜ ƳŜƴŜǊ ŘŜǎ ŎŀƳǇŀƎƴŜǎ ŘΩƛƴŦƻǊƳŀǘƛƻƴ Ŝǘ ŘΩŞŘǳŎŀǘƛƻƴ Ǿƛǎŀƴǘ ƭŜǎ 

consommateurs du secteur privé et public, éventuellement fondées sur la déclaration 

conjointe sur la directive de 2014 sur les marchés publics et le guide des partenaires 

sociaux « Acheter des services de sécurité de qualité ». 

¶ Les partenaires sociaux doivent mener des actions de lobbying auprès des 

gouvernements pour que ces derniers soutiennent le principe du prix le plus 

avantageux, plutôt que celui du moins disant.   

¶ DŀǊŀƴǘƛǊ ǉǳŜ ƭŜǎ ŎŀŘǊŜǎ ǊŞƎƭŜƳŜƴǘŀƛǊŜǎ ǎƻƛŜƴǘ ŀŘŀǇǘŞǎ Ł ƭΩŞǾƻƭǳǘƛƻƴ ŘŜ ƭŀ ǎƛǘǳŀǘƛƻƴΦ 

¶ Organiser un échange au sujet des éléments législatifs nationaux, en anglais, entre les 

États membres, afin de mieux comprendre la situation et les défis propres à chaque 

pays. 

{ΩŀŘŀǇǘŜǊ ŀǳȄ ŘŞŦƛǎ posés par la technologie 

¶ aŜƴŜǊ ǊŞƎǳƭƛŝǊŜƳŜƴǘ ŘŜǎ ǎŜǎǎƛƻƴǎ ŘŜ ǊŞŦƭŜȄƛƻƴ ŀǳ ƴƛǾŜŀǳ ŘŜ ƭΩ¦9 ŀŦƛƴ ŘΩŞǾŀƭǳŜǊ ƭŜǎ 

ŘŞŦƛǎ Ŝǘ ƻǇǇƻǊǘǳƴƛǘŞǎ ǉǳΩƻŦŦǊƛǊŀ ƭŀ ǘŜŎƘƴƻƭƻƎƛŜ Ł ƭϥŀǾŜƴƛǊΣ ƴƻǘŀƳƳŜƴǘ ƭŜǎ ǉǳŜǎǘƛƻƴǎ ŘŜ 

cybersécurité, et de déterminer comment les anticiper. 

¶ ¢ŜƴǘŜǊ ŘŜ ǘǊƻǳǾŜǊ ŘŜǎ ǎƻƭǳǘƛƻƴǎ ŎǊŞŀǘƛǾŜǎ ŀǳȄ ŘŞŦƛǎ ǇƻǎŞǎ ǇŀǊ ƭΩǳǘƛƭƛǎŀǘƛƻƴ ŘŜ ƭŀ 

technologie. 

¶ Examiner les descriptions de postes et la structure des conventions collectives et 

ŘΩŜƴǘǊŜǇǊƛǎŜΣ ŀŦƛƴ ŘΩƛƴŎƭǳǊŜ ƭŜǎ ǘǊŀǾŀƛƭƭeurs spécialisés dans la technologie. 
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¶ Mener des ŜȄŜǊŎƛŎŜǎ ŘΩŞǾŀƭǳŀǘƛƻƴ ŎƻƳǇŀǊŀǘƛǾŜ ŀǾŜŎ ŘΩŀǳǘǊŜǎ ǎŜŎǘŜǳǊǎΦ 

Élargir la portée du secteur 

¶ Mettre sur pied un groupe de travail pour discuter de la question et examiner les 

bonnes pratiques. 

¶ Éviter la fragmentation du dialogue social: maintenir une bonne coopération entre les 

représentants des partenaires sociaux des secteurs public et privé. 

¶ 9ȄǇƭƻǊŜǊ ƭŜǎ ǘǊŀǾŀǳȄ ŎƛōƭŞǎ ŎƻƴƧƻƛƴǘŜƳŜƴǘ ŀǾŜŎ ƭŀ ǇƻƭƛŎŜ Ŝǘ ŘΩŀǳǘǊŜǎ ǇǊŜƳƛŜǊǎ 

intervenants. 
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1. Introduction 

1.1 General context of the project 

Since 1992, CoESS and UNI Europa have been active in the European sectoral social dialogue 

for the private security services sector. Through the dialogue, they discuss issues of mutual 

interest and take joint action at European level, building mutual trust and confidence and 

pursuing a common interest in moving the sector forward in a way that benefits both 

companies and workers.2 A notable output is the ΨBuying quality private security servicesΩ 

manual, renewed in 2014, designed to support organisations in purchasing private security 

services and highlight the benefits of choosing quality providers. Earlier outputs have 

included manuals dealing with issues such as health and safety, education and training and 

so on. The dialogue has also issued many joint declarations (bilateral and multilateral), most 

recently concerning the role of the private security sector in light of the increasing number 

of refugees in Europe.3 

The present project on ΨAnticipating, Preparing and Managing Change in Private Security 

EmploymentΩΣ which has been made possible by EU funds supporting the social dialogue, 

was officially launched on 1 February 2017. As its title suggests, the overall object of the 

project is to understand, anticipate, prepare and manage change in employment within the 

private security industry. In common with other sectors throughout the economy, the 

private security industry is faced with ŀ ǎŜǊƛŜǎ ƻŦ ΨƳŜƎŀΩ ǘǊŜƴŘǎ ǘƘŀǘ ŀǊŜ ǊŀŘƛŎŀƭƭȅ ŀƭǘŜǊƛƴƎ ǘƘŜ 

economic, societal, and technological environment in which the industry operates. The many 

ΨŘǊƛǾŜǊǎΩ ς whether digitalisation, demographic evolution and migration, or a changing 

security threat environment (for example due to radicalisation and terrorism or organised 

crime) ς will undoubtedly result in a mix of incremental and disruptive transformations in 

the business environment for private security providers; both in terms of shifts in market 

demand and in terms of their business models and operations. 

The forces of change affecting the private security industry are accelerating and there is a 

need, therefore, to anticipate and manage change processes, in order to minimise 

disruptions and allow a smooth transition in the workforce. Change will affect not only 

future client demand for private security services ς in terms of both the level and type of 

services demanded ς but also the ways in which these services are delivered. At the same 

time, the drivers of change will affect the business environment and market conditions ς 

                                                      

 
2 In June 2016, CoESS and UNI Europa, together with social partners from 6 other key service sectors, signed a joint declaration 
affirming the key role of social dialogue as an essential tool for growth, quality jobs and competitiveness in Europe and 
recognising social dialogue as a cornerstone of the social dimension of the single market. 
3 February 2016. 
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including regulatory conditions ς in which private security businesses operate and, equally, 

the wider economic and socio-political environment. This is likely to result in a need for 

adaptation and adjustment of recruitment, job profiles, skills and training of employees. 

Having a better understanding of how to anticipate and adapt to change will increase 

resilience in the industry and strengthen its capacity to adapt to future changes.  

The private security industry faces a number of immediate and future employment 

challenges: 

¶ accelerating the integration of traditional on-site guarding with remote and mobile 

guarding, supported by new technological solutions 

¶ coping with demographic change and the ageing of the workforce 

¶ attracting and retaining younger generations into the private security industry 

¶ ŀŘƧǳǎǘƛƴƎ ǘƻ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ Ƨƻōǎ ŀǎ ǎƻƳŜ ΨǘŀǎƪǎΩ ŘƛǎŀǇǇŜŀǊ ŀƴŘ ƴŜǿ ƻƴŜǎ 

appear 

¶ adapting to a widening of missions undertaken by private security and the increasing 

dimensions of publicςprivate partnerships to deliver security to citizens and 

businesses 

1.2 About this report 

This report presents the findings from Phases 1 and 2 of the project ΨAnticipating, Preparing 

and Managing Change in Private Security EmploymentΩ, which focused on gathering 

information on the drivers of change in the private security sector with regard to the 

expected magnitude and timing of change, as well as the impact and consequences of 

change. Phase 1 comprised desk research and interviews with key experts and stakeholders. 

The findings for this phase were validated in two workshops in October 2017 and April 2018. 

Phase 2 of the project, which was completed by October 2018, focuses on the formulation of 

recommendations and guidelines to anticipate change. 

Chapter 2 gives a short summary of the economic situation of the private security industry in 

Europe, focusing on spending (turnover and public expenditures) and employment. Chapter 

3 gives an overview of the key trends driving change which are anticipated to be important 

for the private security industry. Chapter 4 focuses on the impacts and consequences of 

change for the private sector, Chapter 5 provides recommendations and guidelines, and 

Chapter 6 suggests actions that the social partners could take to respond to the challenges 

outlined in this report. 
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2. Economic situation of the private security industry 

2.1 Introduction 

This Chapter aims to provide a short overview of the economic situation of the private 

security sector in Europe, focusing on spending (turnover and public expenditures) and 

employment. The general picture for Europe as a whole, is that growth in turnover in the 

private security sector slowed significantly following the onset of the financial and economic 

crisis that arrived at the end of 2007, while total employment was stagnant between 2009 

and 2015. However, the most recent available data show evidence of a return to growth, in 

parallel with the strengthening of the overall economic situation. As confirmed at the Project 

Workshop (October 2017), industry sources report some labour market tightness, with firms 

encountering difficulties in recruiting sufficient workers and finding workers with the right 

skills profile. 

Turning to the composition of the workforce, there is relatively limited data available that is 

specific to the private security industry, mostly coming from CoESS member associations. 

Available Eurostat data for the broader category of security and investigation activities 

(NACE 80)4 reveals marked differences across Member States in the age composition of the 

workforce, with many central and eastern European countries, the Baltic States, Germany 

and the UK having high proportions of older employees in the workforce. Looking forward, 

these countries may face growing employment pressures caused by the need to replace 

older employees as they retire from the workforce. By contrast, younger age groups typically 

account for a higher proportion of the workforce in the northwest of continental Europe 

(including Scandinavia) and France. In terms of gender composition, male workers dominate 

employment in the private security industry, with the share of female security guards in 

Europe estimated at only around 15 %. More complete and comparable data are required to 

better analyse differences in gender composition across countries. Nonetheless, it appears 

that many of the countries with a younger workforce are also those with the highest 

proportion of female employees. 

                                                      

 
4 NACE 80 covers private security activities (NACE 80.1), security systems service activities (NACE 80.2), and investigation activities 
(NACE 80.3). Within the EU28, private security activities (NACE 80.1) account for 80-85 % of total turnover in security and 
investigation activities (NACE 80). 
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2.2 Global context 

The global private security market (private guarding, surveillance and armed transport) is 

worth an estimated $180 billioƴ όϵмср ōƛƭƭƛƻƴύ ŀƴŘ ƛǎ ǇǊƻƧŜŎǘŜŘ ǘƻ ƎǊƻǿ ǘƻ Ϸнпл ōƛƭƭƛƻƴ όϵннл 

billion) by 2020 (Freedonia, 2017). Worldwide, there are estimated to be more than 20 

million private security workers (The Guardian, 2017). With global growth of around 6 % a 

year, the private security market has outpaced growth in the global economy. Growth is 

fastest in developing countries, notably China and India, and is expected to continue at a 

high level, driven by rising incomes that create an expanding base of customers with 

resources to protect and with the means to pay for protection (Freedonia, 2017). Growth in 

developed countries, where markets are generally mature, has been restrained since the 

onset of the financial and economic crisis in 2007 and, looking forward, is expected to be 

more moderate than in developing countries. 

2.3 The private security industry in Europe 

2.3.1 Turnover 

Provisional estimates from CoESS members indicate that turnover in the private security 

industry ƛƴ 9ǳǊƻǇŜ ƛƴ нлмс ŀƳƻǳƴǘŜŘ ǘƻ ƻǾŜǊ ϵпп ōƛƭƭƛƻƴΣ ƻŦ ǿƘƛŎƘ ϵпл ōƛƭƭƛƻƴ was generated 

in the EU.5 Corresponding estimates from Eurostat, indicate a value of turnover from private 

ǎŜŎǳǊƛǘȅ ŀŎǘƛǾƛǘƛŜǎ όb!/9 улΦмύ ƻŦ ϵпп ōƛƭƭƛƻƴ ƛƴ нлмсΣ ŀƴŘ ƻŦ ϵро ōƛƭƭƛƻƴ ŦƻǊ ǘƘŜ ōǊƻŀŘŜǊ 

category of security and investigation activities (NACE 80)6, which also includes security 

systems service activities and investigation activities. By comparison, total government 

ŜȄǇŜƴŘƛǘǳǊŜ ƻƴ ǇƻƭƛŎŜ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ 9¦ ŀƳƻǳƴǘŜŘ ǘƻ ϵмпм ōƛƭƭƛƻƴ ƛƴ нлмрΦ 

As illustrated by Figure 0.1, the nominal value of turnover generated by private security 

activities (NACE 80) has grown considerably since 2000. Eurostat data indicate that total 

(nominal) turnover increased by a factor of 2.3 between 2000 and 2016. For the whole EU, 

turnover growth rates in the period following the onset of the financial and economic crisis 

were modest and erratic. However, nominal turnover is estimated to have grown by more 

than 6 % between 2014 and 2015 and by a further 8 % in 2016. By contrast, general 

government expenditure on police services has risen far less rapidly. Between 2001 and 

2015, Eurostat data indicate that total nominal government expenditure on police services 

increased by a factor of 1.6. Therefore, while in 2000 turnover from private security 

                                                      

 
5 Data are not available for Luxembourg, Macedonia, Malta and Slovenia. 
6 See footnote 4. 
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activities was equivalent to about a quarter of public expenditures on police services, this 

ratio had increased to more than a third by 2014. 

Figure 0.1: Civil security expenditure in the EU: private security turnover and police expenditure 

(2000-2016) 

 

Source: Ecorys based on Eurostat 

Notes: 

1. Private security (NACE 80): 2000 to 2007 excluding Croatia; 2008 to 2016 excluding Luxembourg and Malta. 

Break in data series between 2007 and 2008. 

2. Police service: refers to total general government expenditure on police services 

The growth in turnover generated by private security activities has resulted in an increase in 

its weight relative to the overall size of the economy. As illustrated in Figure 0.2, turnover in 

the sector was equivalent to around 0.23 % of EU GDP in 2000, which rose to around 0.31 % 

in 2007 and appears to have continued to increase during the financial and economic rise, to 

reach around 0.34 %; although this share appears to have declined slightly with the 

improvement of economic conditions since 2012. By contrast, having reached a peak of 

around 1.05 % in 2009, government expenditure on police services relative to GDP has been 

declining since 2010. 
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Figure 0.2: Civil security expenditure in the EU: private security turnover and police expenditure 

relative to GDP (2000-2016) 

 

Source: Ecorys based on Eurostat 

Notes: 

1. Private security (NACE 80): 2000 to 2007 excluding Croatia; 2008 to 2016 excluding 

Luxembourg and Malta. Break in data series between 2007 and 2008. 

2. Police service: refers to total general government expenditure on police services.  

2.3.2 Total employment 

Provisional estimates from CoESS indicate that the private security industry in Europe7 

employed approximately 1.94 million (active) security guards in 2016, of which around 1.59 

million were employed within the EU28.8 Data from EurostatΩǎ structural business statistics 

(SBS) give a lower estimate for the number of persons employed in the private security 

                                                      

 
7 Data cover EU28 plus six additional European countries: Bosnia and Herzegovina, Macedonia, Norway, Serbia, Switzerland and 
Turkey. 
8 It should be noted that data for several countries are based on estimates from earlier years. 
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activities (NACE 80.1) of 1.31 million, and 1.44 million in the broader category of security 

and investigation activities (NACE 80)9, which also includes security systems service activities 

and investigation activities. 

As shown in Figure 0.3, EU employment in private security activities (NACE 80) increased 

rapidly between 2000 and 2008, with an average annual growth rate of just below 5 %. 

Between 2009 and 2015, employment remained stable, although the most recently available 

data for 2016 show an increase of 4 % compared to 2015. It remains to be seen whether the 

expected return to economic growth will lead to a return to sustained employment growth 

in the private security industry in the coming years. By contrast, changes in the number of 

police officers in the EU were more modest over the period from 2000 to 2015. After 

showing a modest increase prior to 2007, the number of police officers declined from 1.66 

million in 2009 to 1.61 million in 2013. The most recently available Eurostat data indicate 

that there were 1.62 million police officers in the EU in 2015.  

Figure 0.3: Civil security employment in the EU: persons employed (2000-2016) 

 

Source: Ecorys based on Eurostat 

                                                      

 
9 NACE 80 covers private security activities (NACE 80.1), security systems service activities (NACE 80.2), and investigation activities 
(NACE 80.3). Within the EU28, private security activities (NACE 80.1) account for 90 % of total employment in security and 
investigation activities (NACE 80). 
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Notes: 

1. Security and investigation activities (NACE 80): 2000 to 2007 excluding Croatia. Break in data series 

between 2007 and 2009. 

2. Police officers: 2000 to 2006 excluding Bulgaria. Break in data series between 2008 and 2009. 

2.3.3 Age composition of employment 

Information from CoESS members indicates that the average age of private security guards is 

in the range of 35 to 45 for most EU countries. Countries at the top of this range include 

Bulgaria, Germany, Spain and the Netherlands, while Croatia, Latvia, and Romania are 

towards the lower end. Among CoESS members that report the average age of security 

guards, Lithuania and Sweden both report an average age of around 30 years. Figure 0.4 

shows the breakdown of employment by age group for the broader category of security and 

investigation activities (NACE 80), which also includes security systems service activities and 

investigation activities. These data suggest that workers aged 50 and over account for more 

than half of employment in security activities in Poland and Slovakia, and more than two-

fifths of employment in Bulgaria, the Czech Republic and Lithuania. Many countries do not 

report any employment of workers aged 65 or above but, in addition to the countries 

already mentioned, these older workers appear to be a small but significant part of the 

workforce in Germany and the UK. The countries with the highest proportion of workers 

aged below 50 are Austria, Belgium, Denmark and Sweden. These countries, together with 

Croatia, Estonia, Malta, and the Netherlands, also have the highest proportion of young 

workers (aged under 25); in the case of Estonia and Sweden, almost a fifth of workers 

employed in security activities (NACE 80) are aged under 25. Among the factors that may 

influence age composition in the private security industry is the fact that the sector can 

often be an attractive job option for former (older) police and military personnel. At the 

other end of the age scale, in some countries, younger workers can use work experience 

gained in the PSI as a Ψstepping stoneΩ to a career in the police force. 
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Figure 0.4: Security and investigation activities employment in the EU: breakdown by age group (2016) 

 

Source: Ecorys based on Eurostat 

2.3.4 Gender composition of employment 

Among CoESS members that report information on the gender composition of the 

workforce, women constitute just 15 % of the workforce in the private security industry (as 

of 2016). This share is matched by Eurostat data for the broader category of security and 

investigation activities (NACE 80), which also includes security systems service activities and 

investigation activities (see Figure 0.5). There is little evidence that this share has changed 

significantly over the past decade. However, there appears to be substantial differences 

across countries, with data for several Member States indicating female employment shares 

over 20 %, while rates are below 10 % in Bulgaria, Italy, Portugal, Romania and the UK. By 

comparison, the average share of female police officers stands at around 20 % (as of 2015) 

but, again, with important variations across countries. In general, there appears to be a 

weak positive correlation between the share of female workers in private security and the 

share of female police officers, with some exceptions (for example in Bulgaria and the UK). 
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Figure 0.5: Civil security employment in the EU: share of females in total employment (2016) 

 

Source: Ecorys based on CoESS and Eurostat 

Notes: 

1. EU28 for CoESS data calculated as weighted average of countries for which data is available (as shown in 

the figure). 
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3. Overview of drivers of change 

3.1 Introduction 

There is no shortage of reports that try to name and describe the major (global) trends that 

are shaping and will shape the future economic, social, and political environment. Some of 

the most prominent examples, coming from the large economic and management 

consultancies and from European agencies, are listed at the end of this sub-section along 

with the main trend categories they identify. For the purposes of this project, the major 

trends ς or drivers of change ς that are anticipated to influence the private security industry 

in Europe have been grouped into the following categories: 

¶ Global conditions: globalisation and environment 

¶ Demographics, migration and urbanisation 

¶ Technology 

¶ Societal factors: crime levels, security threats and public perceptions 

¶ Widening of the private security domain 

In this chapter, these trends are described briefly, together with supporting analysis and a 

summary of the main points from the presentations and feedback from participants at the 

project workshop (October 2017). Where possible, this information has been grouped under 

two sub-headings: ΨiƳǇƭƛŎŀǘƛƻƴǎΩΣ ŎƻǾŜǊƛƴƎ ƻōǎŜǊǾŀǘƛƻƴǎ ƻƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜΣ ƛƳǇŀŎǘ ŀƴŘ 

consequences of each trend for the private security industry and its employees, and 

ΨǊŜǎǇƻƴǎŜǎΩΣ covering observations on how the private security industry can, or should, 

respond to the challenges arising from each trend. 

Roland Berger (2011, 2017) Trend Compendium 2030 

¶ Changing demographics 

¶ Globalisation and future markets 

¶ Scarcity of resources 

¶ The challenge of climate change 

¶ Dynamic technology and innovation 

¶ Global knowledge society 

¶ Sharing global responsibility 
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KPMG (2013) Future State 2030: The global megatrends shaping governments 

¶ Demographics 

¶ Rise of the individual 

¶ Enabling technology 

¶ Economic interconnectedness 

¶ Public debt 

¶ Climate change 

¶ Resource stress 

¶ Urbanisation 

 

EEA (2015) The European environment ς state and outlook 2015: Assessment of global 

megatrends 

¶ Diverging global population trends 

¶ Towards a more urban world 

¶ Changing disease burdens and risks of 

pandemics 

¶ Accelerating technological change 

¶ Continued economic growth? 

¶ An increasingly multipolar world 

¶ Intensified global competition for 

resources 

¶ Growing pressures on ecosystems 

¶ Increasingly severe consequences of 

climate change 

¶ Increasing environmental pollution 

¶ Diversifying approaches to 

governance 

 

ESPAS (2015) Global Trends to 2030 

¶ A richer and older human race characterised by an expanding global middle class and 

greater inequalities 

¶ A more vulnerable process of globalƛǎŀǘƛƻƴ ƭŜŘ ōȅ ŀƴ ΨŜŎƻƴƻƳƛŎ DоΩ 

¶ A transformative industrial and technological revolution 

¶ A growing nexus of climate change, energy and competition for resources 

¶ Changing power, interdependence and fragile multilateralism 
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EPRS (2017) Global Trends to 2035: Geo-politics and international power 

¶ An ageing global population 

¶ Fragile globalisation in a multipolar 

world 

¶ Industrial and technological revolution 

¶ Climate change and resource 

competition 

¶ Changing power in the international 

system 

¶ New arenas of state competition 

¶ Politics of the Information Age 

¶ Ecological threats 

 

PWC (2014, 2017) Megatrends 

¶ Rapid urbanisation 

¶ Climate change and resource scarcity 

¶ Shift in global economic power 

¶ Demographic and social change 

¶ Technological breakthroughs 

3.2 Global conditions: globalisation and environment 

3.2.1 Globalisation 

Over the past decades, globalisation has accelerated thanks to a combination of trade 

liberalisation and emerging market growth, alongside technology developments and falling 

transport costs that have facilitated flows of goods, services, labour (talent), capital, 

information and data. The most marked development has been the rise of Asia, notably 

China but also other Asian economies. However, among other countries in the group of 

BRICS nations, Brazil, Russia, and South Africa have fared less well, partly due to the fact that 

their growth ς built on exploiting their wealth of natural resources ς was hit by tumbling 

commodity prices.10 Attention has now switched to the prospects for Africa and whether the 

continent can emerge and fulfil its potential. 

By opening up markets to new competitors and reordering supply chains, globalisation 

disrupts business models and brings about sudden changes in the drivers of competitive 

                                                      

 
10 See, for example, Time (2017). 
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advantage for production locations and workers. Globalisation may make supply chains 

more efficient, but by breaking up production processes and increasing their geographical 

dispersion, it makes them more vulnerable to disruption and therefore creates added 

security risks. In turn, with the increased concentration of populations in urban areas, the 

impact of breakdowns in supply chains on citizens can rapidly multiply. This 

interconnectedness increases volatility and potential exposure to contagion from global 

risks. 

Globalisation has been accompanied by the emergence of global corporate enterprises that 

can stand above the traditional governance constraints placed on nationally or regionally 

based firms. More broadly, the emergence of a more polycentric world has arguably 

weakened the power of states, creating growing governance gaps as states and inter-state 

mechanisms fail to respond adequately to global public demands (EUISS, 2012); witness the 

ongoing efforts to address the tax avoidance practices of some global corporations. These 

developments have been reflected in weakening public enthusiasm for globalisation over 

recent years. Whether this will result in an effective anti-trade and anti-global corporate 

backlash still is to be seen. EPRS (2017) reach the conclusion that the most likely scenario 

will be for globalisation patterns to be shaped less by politics and more by structural factors, 

ǿƛǘƘ Ǝƭƻōŀƭ ǘǊŀŘŜ ōŜƛƴƎ ǎǘŜŀŘȅ ŀǎ ŀ ǇŜǊŎŜƴǘŀƎŜ ƻŦ Ǝƭƻōŀƭ ƎǊƻǿǘƘΣ ƭƛƪŜƭȅ ŘǳŜ ǘƻ /ƘƛƴŀΩǎ 

reorientation towards domestic consumption and the maturing of trade in goods. However, 

a sense of impotence in a global world can be seen as a contributing factor to a resurgence 

of nationalistic and even sub-national (separatist) sentiment. Taken to its extreme, resurgent 

nationalistic populism may result in societal fragmentation and even open conflict. 

3.2.2 Climate change, environment and resource stress 

There is clear evidence that greenhouse gases are causing climate change and driving a 

complex mix of unpredictable changes to the environment while further taxing the resilience 

of natural and built systems (KPMG, 2013). Moreover, despite efforts to implement political 

agreements to significantly reduce future carbon usage, these changes will not be reversed 

in the short, or even medium, term. The direct consequences of climate change are likely to 

be felt as part of a gradual and prolonged process leading to, for example, famine and strain 

on water resources in some parts of the world.  

Although it may be difficult to attribute any specific event to the effects of climate change, 

there is growing evidence that climate change has increased the risk of extreme weather 

events (for instance, storms, flooding, heatwaves) around the world, with consequential 

human and economic impacts, which may be exacerbated by increased concentrations of 

populations in urban areas; see for example, ECIU (2017). In turn, there may be an increase 
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in refugee and migrant flows resulting from the adverse effects of climate change and 

natural disasters. 

Governments will face a difficult challenge in achieving the right combination of adaptation 

and mitigation strategies. While there is a risk that climate-related political disputes 

proliferate at the national and international level (EPRS, 2017). These may come about 

because of resource loss (such as food or water), but also due to changes in demand for 

existing fossil fuels; for example, a wholesale shift towards domestically supplied renewable 

energy sources (such as wind, solar and tidal), combined with advances in energy efficiency, 

could have a major impact on countries for which exports of oil and natural gas are a major 

source of revenues. 

Combined with climate change, global population and economic growth will lead to higher 

demand for natural resources (including water, food, arable land and energy) and material 

resources. Ensuring access to critical raw materials (for instance, rare Earth metals) has 

already been identified as a major issue for European industry; see, for example, European 

Commission (2017b). Disruption of supply chains ς particularly for materials coming from 

outside Europe ς could present a significant cƘŀƭƭŜƴƎŜ ǘƻ ƪŜȅ ǎŜŎǘƻǊǎ ƻŦ 9ǳǊƻǇŜΩǎ ƛƴŘǳǎǘǊȅ 

and economy, placing a premium of maintaining the integrity of supply and logistics 

operations. At the same time, over-exploitation of resources implies higher extraction costs, 

but also risks degradation of eco-systems and threats to biodiversity. 

3.3 Economic conditions in Europe 

Although the start of cyclical recovery in the European economy can be traced back to mid-

2014, it has been promoted largely through public policy support measures. As the European 

Commission (2017c) noted in its 2017 Autumn Economic Forecast, Ψώthe recovery is] atypical 

given its dependence on policy support, the continuing presence of fiscal and financial 

fragilities stemming from the crisis, and the relatively subdued strength of domestic demand 

compared to past recoveriesΦΩ In a similar vein, in its Euro Area Economic forecast summary 

of November 2017, the OECD (2017) notes that: ΨHigh private indebtedness has led to a large 

stock of non-performing loans in some countries, which is hurting bank profitability and 

restraining new lending.Ω Nonetheless, despite these risks and fragilities, policies to ease 

financing conditions for consumers and firms is encouraging a recovery in domestic demand, 

which is increasingly forming the mainstay of growth within the euro area. At the end of 

нлмтΣ 9ǳǊƻǇŜΩǎ ŜŎƻƴƻƳȅ ǿŀǎ ƎǊƻǿƛƴƎ ŀǘ ŀ ǊŀǘŜ ƻŦ ŀǊƻǳƴŘ н ǘƻ нΦр ǇŜǊŎŜƴǘΣ ǿƛǘƘ Ƴŀƴȅ ƳƻǊŜ 

ƻŦ ǘƘŜ 9¦Ωǎ ƳŜƳōŜǊ ǎǘŀǘŜǎ ǎƘŀǊƛƴƎ ƛƴ ǘƘŜ ƎǊƻǿƛƴƎ ŜȄǇŀƴǎƛƻƴ ό.ƭƻƻƳōŜǊƎΣ нлмтύΦ Lǘ ƛǘǎ ƭŀǘŜǎǘ 

forecasts, the European Commission (2017c) forecast EU growth rates of close to 2 percent 

for 2018 and 2019, with risks that economic development could turn out better or worse 
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than forecasts being broadly balanced. The main downside risks are external, relating to 

possible elevated geopolitical tensions, tighter global financial conditions, the economic 

adjustment in China or the extension of protectionist policies. In the European Union, 

downside risks relate to the outcome of the Brexit negotiations, a stronger appreciation of 

the euro, and higher long-term interest rates. By contrast, diminishing uncertainty and 

improving sentiment in Europe could lead to stronger-than-forecast growth, as could 

stronger growth in the rest of the world (European Commission 2017d). 

The economic recovery has seen a fall in overall unemployment rates in Europe, although 

youth joblessness remains an acute problem in several economies. As the European 

Commission (2017c) notes, with a record number of employed persons in the euro area, and 

the unemployment rate to its lowest level since early 2009: 'job creation is set to moderate 

as a result of the fading of temporary fiscal incentives in some countries and skilled-labour 

supply shortages in others.Ω However, it also notes that Ψother labour market indicators, such 

as the relatively low level of working hours per employee, compared to its pre-crisis level, and 

the relatively high level of άƛƴǾƻƭǳƴǘŀǊȅέ part-time work, suggest persistent, but diminishing, 

labour market slack.Ω Similarly, the OECD (2017) notes that: ΨEmployment continues to grow 

strongly and is already above its pre-crisis level. The unemployment rate keeps declining 

although large differences in unemployment rates remain across countries. Improving labour 

market conditions have not translated into wage pressures: wage growth in the euro area 

has been picking up only slightly. Factors weighing on wage growth include still significant 

labour market slack, weak productivity growth and expectations of continued low inflation. 

Labour market slack is probably bigger than the unemployment rate suggests, as the shares 

of involuntary part-time work and marginally attached workers in the labour force are still 

elevated and only declining slowly.Ω 

3.4 Demographics, migration and urbanisation 

3.4.1 Demographics 

With a few regional exceptions, the world is facing an ageing population due to a 

combination of increased life expectancy and declining fertility rates. There are, however, 

marked differences between developed countries and developing countries. In general, 

high-income and predominately western countries are experiencing population stagnation 

or decline. Conversely, many developing countries, particularly in sub-Saharan Africa, are 

experiencing Ψyouth bulgesΩ and expansion of the working-age population.  

Shifting dependency ratios caused by growing elderly populations will put pressure on social 

institutions, businesses and economies. Governments will be faced with falling saving rates, 
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falling consumption, and growing pressure on social services. At the same time, businesses 

and workers will need to adjust to an older workforce and potential shortages of workers. 

Pressures on pension systems may mean that workers need to work for longer, while 

workforce participation will need to be promoted and older workers encouraged to develop 

the skills required to be active and productive participants in the workforce. For their part, 

businesses may need to look at technology and work automation to compensate for labour 

shortages and drive productivity growth. 

Birth rates in the EU 

In 1985, the EU crude birth rate (the number of live births per 1,000 persons) stood at 12.8, 

but by 2000 it had fallen to 10.6 and was 10.0 in 2015, with 5.1 million children born in the 

EU that year (Eurostat, 2017a). This corresponded to a total fertility rate of 1.58 live births 

per woman in 2015, representing an increase from the low rate of 1.46 recorded in 2001, 

but down from the recent high of 1.62 in 2010. As shown in Figure 0.6, there are marked 

differences in fertility rates across the EU, with countries such as France, Ireland, the United 

Kingdom (UK), the Baltic States and much of Scandinavia, together with Belgium and the 

Netherlands experiencing fertility rates in the range from 1.8 to 2.0 per woman, which is 

close to the replacement rate. By contrast, Mediterranean countries, together with Poland 

and Portugal have current fertility rates in the range of only 1.3 to 1.4 live births per woman. 

These countries, together with Germany, Austria and many central and eastern European 

countries that also have low fertility rates, are already seeing a sharply diminishing 

workforce population. 
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Figure 0.6: Total fertility rate in the EU by Member State (2001-2015) 

 

Source: Ecorys based on Eurostat 

Population ageing in the EU 

Although the low fertility rates will reduce the number of young dependents in each society, 

growing older generations will mean that the proportion of the working age population as a 

share of the total population will decrease. Over the past decade, the share of the EU 

population aged 65 and over has increased by 2.4 percentage points (p.p.) (from 16.8 % to 

19.2 %), while the share of the population aged between 20 and 64 fell by 1.1 p.p. (see 

Figure 0.7). All countries in the EU have seen an increase in the share of the population aged 

65 and over, but the increase varies from 0.1 p.p. in Luxembourg to 5.2 p.p. in Malta. 

Meanwhile, the share of the population aged between 20 and 64 decreased by more than 2 

p.p. in the Czech Republic, Denmark, Finland, Ireland, the Netherlands and Spain, but, 

conversely, increased by more than 1 p.p. in Cyprus, Lithuania, Luxembourg and Slovakia. 

Overall, it is expected that the demographic old age ratio (defined as the number of people 

over 65 per 100 people aged between 15 and 64) in the EU will increase from just below 30 

% in 2016, to 40 % by 2030, and to 50 % by 2050, meaning that there will only be two 

working age people for every person over the age of 65 (Eurostat, 2017b).  
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Figure 0.7: Change in the share of the population by age group and Member State between 2006 and 

2016 

 

Source: Ecorys based on Eurostat 

3.4.2 Migration 

LƳƳƛƎǊŀǘƛƻƴ ŎƻǳƭŘ ǇǊƻǾƛŘŜ ƻƴŜ ǇƻǎǎƛōƭŜ ǎƻƭǳǘƛƻƴ ǘƻ 9ǳǊƻǇŜΩǎ ŀƎŜƛƴƎ ǇƻǇǳƭŀǘƛƻƴΦ Lƴ нлмр ŀnd 

2016, more than four-fifths of (non-EU) asylum applicants in Europe in 2015 were under 35 

years old. The process of integrating immigrants is, however, a highly contentious political 

issue with clear divides between those who see increased immigration as a way to pay for 

higher social spending, and those that see high levels of immigration as a threat to social 

stability. It is also the case that immigrants will age themselves, and their birth rates quickly 

mirror those of the overall population. Consequently, it is argued that immigration can only 

delay but not solve the problem of ageing populations. Furthermore, the volume of 

immigrants required ς some estimates have suggested 800,000 per year in Germany ς may 

well be beyond what is politically, socially, or economically sustainable. 

Non-EU migration in the EU 

Since 2012, the EU has seen a rapid increase in the number of asylum seekers from non-EU 

citizens, rising from 431,000 in 2013, to 627,000 in 2014 and around 1.3 million in both 2015 
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and 2016. Of these, there were 1.26 million first-time applications11 in 2015 and 1.2 million 

in 2016 (Eurostat 2017c), with more than half coming from Afghanistan, Iraq and Syria. In 

terms of total numbers, Germany registered the highest number of first time applicants, 

with 442,000 in 2015 and 722,000 in 2016, meaning that its share of the EU total rose from 

35 % in 2015 to 60 % in 2016. Looking at the number of applicants relative to population 

size, Figure 0.8 shows that Sweden and Hungary received the highest number of applicants 

per head of population, with an average of over 8 applicants for each 1,000 inhabitants per 

year between 2014 and 2016, followed by Germany and Austria with more than 5. 

 

Figure 0.8: First time non-EU asylum applicants compared to total population (annual average 2014-

2016) 

 

Source: Ecorys based on Eurostat 

Urbanisation 

As of 2008, more than 50 ҈ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ǇƻǇǳƭŀǘƛƻƴ ƭƛǾŜǎ ƛƴ ǳǊōŀƴ ŀǊŜŀǎΦ Lƴ 9ǳǊƻǇŜΣ ǘƘƛǎ 

figure is close to 75 %, although there are considerable differences in the size and spatial 

                                                      

 
11 A first-time applicant for international protection is a person who lodged an application for asylum for the first time in a given 
Member State and therefore excludes repeat applicants (in that Member State) and so more accurately reflects the number of 
newly arrived persons applying for international protection in the reporting Member State. (Eurostat, 2017c). 
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distribution of urban developments across countries (Eurostat, 2016a). The expansion of 

industrial areas and infrastructure in Europe has far outstripped population growth, but 

populations themselves have become more concentrated. This trend is expected to 

continue, particularly with capital cities witnessing strong growth in populations; among 21 

multi-regional Member States (for which data are available), the capital city region in 12 

countries has the highest projected population change between 2015 and 2050, and only in 

Croatia, Greece and Ireland is the population growth of the capital city region expected to be 

below the national average (Eurostat 2016b). Cities are, however, seen as more prone to 

crime, violence or vandalism than rural areas; city dwellers are three times more likely to 

feel that they live in an area with problems related to crime, violence and vandalism than 

those living in rural areas (European Commission, 2016). Furthermore, a higher 

concentration of people impacts on infrastructure and service requirements, resource needs 

and supply, and exposure to natural and man-made disasters.  

3.5 Technology 

Successive waves of information technology developments (for example, personal 

computers, the internet, mobile communications and social media) have radically changed 

economic and social environments by empowering consumers, creating and opening up 

access to data and creating opportunities for the emergence of new industries and new 

types of jobs. The next waves ς for example, the Internet of Things, robotics, artificial 

intelligence and virtual reality ς promise to be even more revolutionary (EY, 2017). While 

new technologies have always brought the possibility of disruption to jobs markets and 

business models, as pointed out by McKinsey (2015), ΨThe difference today is the sheer 

ubiquity of technology in our lives and the speed of change.Ω  

The impacts of emerging technologies on jobs markets and the workforce risk being 

extremely profound. On the one hand, developments in automation and machine learning 

have the possibility to make millions of jobs obsolete, either completely or partially for 

specific tasks carried out by workers today. For example, McKinsey (2017a) estimate that 

more than half of all employees ς or 1.1 billion workers globally ς are engaged in activities 

that could be subject to automation through currently demonstrated technology, with data 

collection and processing and predictable manual work being most susceptible. 

As a consequence, salaries of low-skilled workers in developed countries (already subject to 

downward pressure from technology and global competition from low-cost production 

locations) could become more vulnerable. Should this lead to wholesale labour 

displacement, and any accompanying dismantling of key elements of the social safety net 

such as health care benefits and retirement savings, which are often provided through the 
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employerςemployee relationship, income inequality could be greatly exacerbated (EY, 

2017). Such a prognosis may, however, overstate the downside of technology developments 

by neglecting the new opportunities they create. Nonetheless, it points to the need for 

greater flexibility in the workforce to adjust to changing demands and skills requirements. 

At the same time, new technologies are enabling workplace innovations that will bring 

changes to working behaviour: remote working, co-working spaces, and teleconferencing. 

Through a survey of global companies, the World Economic Forum (2016) found that with 

changing work environments and flexible working arrangements ς which may be 

characterised by organisations with an ever-smaller pool of core full-time employees for 

fixed functions ς geographically dispersed colleagues and external consultants and 

contractors for specific projects are among the highest rated trends affecting the dynamics 

of workforces.  

As PWC (2016) point out, new technological advancement that promotes even greater 

automation, analytics, and communications, will lead to the creation of new security 

vulnerabilities. One consequence, driven by customer demand for greater device and data 

security could be for technology developers to build in greater security capabilities (ΨǎŜŎǳǊŜ 

to ǘƘŜ ǳǎŜǊΩύ ǿƘƛŎƘ Ƴŀȅ ŀŎǘǳŀƭƭȅ ƘƛƴŘŜǊ the tasks of surveillance and evidence gathering by 

intelligence and law enforcement entities. Conversely, new technologies (such as the 

combination of the internet and IP-based systems, mobile devices, data analytics, drones, 

security robots, virtual and augmented reality, artificial intelligence and cloud computing) 

can be used to increase capabilities to address and respond to security threats. The 

integration of technology into services in a way that delivers effective solutions to their 

customers is seen as both an opportunity and a challenge for private security companies12, 

who will need to develop competences at a speed that keeps pace with the adoption of new 

technologies by businesses and criminals. 

How this will affect the volume of security guarding activities and the working conditions of 

employees is unclear. For example, academic research by Frey and Osborne (2013), which 

has formed the basis for follow-up work by other authors (for instance McKinsey, 2017a), 

estimated the probability of computerisation ς or potential job automatability ς of security 

guards at 84 %, ranking it just below the top third of occupations most susceptible to 

automation.13 However, as pointed out by Arntz et al. (2016), the impact of technology on 

employment depends on whether workplaces are able to adjust to new demands, and 

whether workers can shift from routine and automatable tasks, to tasks that are 

complementary to new technologies, but that typically are new, more complex, and more 

demanding. Workers that are unable to adjust to these new task demands may see their 

                                                      

 
12 See, for example, CoESS and BDSW (2015). 
13 Security guards rank 451th out of 702 occupations (1 = lowest, 702 = highest). 
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employment prospects deteriorate, either in terms of the number or quality of jobs 

available. However, if workers are able to adjust then machines need not crowd out 

workers. For example, in the security domain, the application of technology may enhance 

observation capabilities, reducing the need for guards to undertake surveillance activities 

but increasing the need for intervention capacities and competencies.  

3.6 Societal factors: crime levels, security threats and public perceptions 

3.6.1 Crime levels in the EU 

It is difficult to make a comparative analysis of crime levels across Europe, due to differences 

in local data and collection methods and changes over time in collection methods and 

definitions (see Eurostat, 2017d). While, at the same time, recorded statistics are subject to 

changes in the willingness of citizens and businesses to report crimes. Notwithstanding these 

differences, Eurostat estimates suggest that the number of recorded crimes in the EU has, 

for most categories, fallen over recent years (from 2008 to 2015), although this is not the 

case for acts of sexual violence and drug-related offences.  

Recorded crimes in the European Union 

The most recent data on recorded crimes in Europe available from Eurostat dates from 

2015. Due to cross-country differences in data collection methods and definitions, Eurostat 

concludes that an overall picture of the evolution of crime within the EU is best obtained 

using index-based estimates (see Figures Figure 0.9 and Figure 0.10). Eurostat (2017d) makes 

the following observations for different crime categories: 

¶ Robbery: After an initial fall between 2008 and 2009, the number of recorded 

offences across the EU2814 increased until 2011 before decreasing by about one fifth 

between 2013 and 2015. 

¶ Burglary: The number of police-recorded burglary offences across the EU2815 showed 

a slight increase from 2008 to 2011 before a downward trend from 2012 to 2015. The 

most recent data show that the number of burglary offences fell by 5.0 % in 2015. 

During the period 2008-2015, burglary offences decreased in the UK (by 31 % in 

England and 24 % in Northern Ireland), while they increased in France (24 %) and 

Germany (19 %).  

                                                      

 
14 Excluding UK - Scotland. 
15 Excluding Estonia, Italy, Latvia, Lithuania and UK - Scotland. 
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¶ Theft: The level of police-recorded theft remained relatively stable across the EU2816 

during the period 2010-2015. Data from France and Germany have undergone 

methodological changes between 2008 and 2009 that affect the overall comparability 

for these years. The UK and the Netherlands show a clear downward trend from 

2008-2015. 

¶ Drug offences: After a 3.2 % increase in 2009, the number of police-recorded offences 

relating to unlawful acts involving controlled drugs or precursors across the EU2817 

was rather stable during the period 2009-2014. The most recent data available shows 

that this pattern continued in 2015, as the number of offences was almost 

unchanged, a fall of 1.7 % compared with the previous year. 

¶ Intentional homicide: The figures for intentional homicide show a consistent 

decrease from 2008-2014 before a rebound in 2015. The total number across the 

EU2818 in 2015 was 4,528, 19.6 % less than in 2008 (5,634) but 4.3 % more than in 

2014 (4,340). 

¶ Assault: The overall number of police-recorded assault offences dropped by almost 

40 % across the EU2819 during the period 2008-2013, while in 2014 the number 

increased by 3.6 % and in 2015 by 6.6 %.20 

¶ Sexual violence (including rape and other sexual assault): Between 2008 and 2015, 

the figures for sexual violence fell by 9.1 % across the EU21. After a decrease in 2009 

and 2010, there was a clear increase during the period 2010-2014 before a small drop 

of 0.9 % in 2015. 

¶ Rape: The figures for rape show an increase of 47.0 % between 2008 and 2015.22 The 

observed rise in EU figures for rape is particularly influenced by the figures for the UK 

- England and Wales (+173 % between 2008 and 2015). 

¶ Sexual assault. The reduction in the number of sexual assaults at EU level was largely 

influenced by German figures, which are not comparable between 2009 and 2010. 

                                                      

 
16 Excluding Latvia and UK - Scotland. 
17 Excluding UK - Scotland. 
18 Excluding the Netherlands, UK ς England and Wales and UK - Scotland. 
19 Excluding Poland and UK ς Scotland. 
20 Technical changes limit the comparison over the whole period, especially from 2008 to 2009 for Germany and from 2009 to 
2010 for Portugal and Sweden. 
21 Excluding Italy, Latvia, Luxembourg, Poland, Slovakia, UK - England and Wales and UK - Scotland. 
22 Excluding Italy and UK - Scotland. 
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Figure 0.9: Police-recorded robbery, burglary, theft and other unlawful acts involving controlled drugs 

or precursors, EU28 (2008-2015); index 2008=100 

 

Source: Eurostat 

Notes: 

1. Italy and UK - Scotland not available for all years. 

2. Latvia, Luxembourg, Poland, Slovakia and UK - England and Wales not available for all years. 

3. The Netherlands, UK - England and Wales and UK - Scotland not available for all years. 

4. Poland and UK - Scotland not available for all years. 
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Figure 0.10: Police-recorded rape, sexual assault, intentional homicide, and assault, EU28 (2008-2015); 

index 2008=100 

 

Source: Eurostat 

Notes: 

1. Italy and UK - Scotland not available for all years. 

2. Latvia, Luxembourg, Poland, Slovakia and UK - England and Wales not available for all years. 

3. The Netherlands, UK - England and Wales and UK - Scotland not available for all years. 

4. Poland and UK - Scotland not available for all years. 

3.6.2 Serious and organised crime 

In its 2017 assessment of the most important threats from serious and organised crime 

facing the EU, Europol (2017a) identifies five specific priority crime threats (see Figure 0.11), 

several of which are of specific relevance for (private) security functions related to border 

control and security of (international) transport systems: 

¶ Cybercrime; 

¶ Drug production, trafficking and distribution; 

¶ Migrant smuggling; 

¶ Organised property crime; 

¶ Trafficking in human beings. 
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It also identifies three cross-cutting priority crime threats: 

¶ Criminal finances and money laundering; 

¶ Document fraud; 

¶ Online trade in illicit goods and services. 

The report gives particular emphasis to the role of new technologies as a facilitator of 

serious and organised criminal activities: ΨSerious and organised crime in the EU features a 

great variety of criminal activities, which are increasing in complexity and scale. Criminals 

quickly adopt and integrate new technologies into their modi operandi or build brand-new 

business models around them. The use of new technologies by organised crime groups has an 

impact on criminal activities across the spectrum of serious and organised crime. This 

includes developments online, such as the expansion of online trade and widespread 

availability of encrypted communication channels.Ω 

Figure 0.11: Europol serious and organised crime threat assessment 

 

Source: Europol (2017a) 
























































